TEMMUZ | AGUSTOS | EYLUL B
JULY | AUGUST | SEPTEMBER &

=2utikad

ULUSLARARASI TASIMACILIK VE LOJISTIK HiZMET URETENLERI DERNEGi / ASSOCIATION OF INTERNATIONAL FORWARDING AND LOGISTICS SERVICE PROVIDERS  SAYI | ISSUE: 21

GUCLU YONLER
STRENGTHS

Geng Isgiicil / Young Labor Force
Cografi Konum / Geographical Location
Ticaret Filosu / Trade Fleet

Limanlar / Ports

ZAYIF YONLER
PASSPORT

WEAKNESSES

Vize / Visa

Kota / Quota

Biirokrasi / Bureaucracy

Diisiik Sermaye / Low Capital

Demiryolu Agi / Railway Network

r~ FIRSATLAR
OPPORTUNITIES

Dijitallesme / Digitization
Tedarik Agi / Supply Network
Yesil Lojistik / Green Logistics

TEHDITLER
THREATS

Vergiler / Taxes

Diisen ithalat / Decreasing Imports
Rakip Ulkeler / Rival Countries

LiZ

THE SWOT ANALYSIS OF THE NEW NORMAL

YENI NORMAL’IN SWOT ANA

ROPORTAJ: CLECAT GENEL MUDURD ‘ LOJiSTiK SEKTORU, YENi NORMALDE ‘ TASIMA VE ULASTIRMADA DiJIiTALLESME
NICOLETTE VAN DER JAGT ‘ CIKIS YOLU ARIYOR ‘ CALISMALARI HIZLANDI
INTERVIEW: DIRECTOR GENERAL OF CLECAT THE LOGISTICS INDUSTRY IS SEEKING FOR A DIGITIZATION WORKS HAVE BEEN ACCELERATED IN
MS. NICOLETTE VAN DER JAGT i WAY OUT IN THE NEW NORMAL i FORWARDING AND TRANSPORTATION

®) @utikadofficial (n) UTIKAD - Association of International Forwarding and Logistics Service Providers utikadofficial



Cin-Tiirkiye Demir ipekyolu
Servisimiz ile Hizmetinizdeyiz!

Yuklerinizi 18 glin gibi kisa bir transit stiresiyle Cin'den Tlrkiye'ye ve de
Marmaray baglantisi ile Avrupa’ya kesintisiz hatla, glivenle tasiyoruz.

@Rras oy | ggrs oo

ML AR AS s befewrifibin ARFAS voabl g

T ———

@ARKAS OJiSTIK
- S~———

“lojistigin ARKAS'Indaki glic..."

°
farkaslojistiktr arkaslojistik ° Arkas Lojistik In Arkas Lojistik o 0850 2227527 « arkaslojistik.com.tr



= -
. lima
% LOGISTICS

limalogistics.com +90 224 443 56 01



=utikad

ULUSLARARASI TASIMACILIK VE LOJISTIK
HiZMET URETENLERI DERNEGI

ASSOCIATION OF INTERNATIONAL FORWARDING

AND LOGISTICS SERVICE PROVIDERS
iMTiYAZ SAHIBI / PUBLISHER

UTIKAD - Uluslararasi Tagimacilik ve Lojistik Hizmet

Uretenleri Dernegi adina Emre ELDENER

SORUMLU YAZI iSLERi MUDURU
EDITOR IN CHIEF
Cavit UGUR

Nilgiin KU(;UKORF,N TAHMAZ
Tugba BAFRA, Alperen GULER
Ezgi DEMIR, Gizem AYDIN
Gamze BOZKURT, Melis GUVEN

YAYIN DANISMA KURULU
EDITORIAL ADVISORY BOARD

Emre ELDENER, Turgut ERKESKIN
Nil TUNASAR, Ekin TIRMAN
Mehmet OZAL, Kosta SANDALCI

Senlikkéy Mahallesi, Sag1 Sokak, No: 4/F
Florya 34153 Bakirkdy - ISTANBUL
Tel: 0212 663 62 61 / Faks: 0212 663 62 72
Web: www.utikad.org.tr
E-posta: utikad@utikad.org.tr

V)

viyamedya
YAYINA HAZIRLIK /
PREPARE FOR PUBLICATIONS
YAYIN YONETMENI / EXECUTIVE EDITOR
Selda YESILTAS

YAYINLAR KORDINATORU
DEPUTY EXECUTIVE EDITOR
Murat ERDOGAN

BAS EDITOR / EDITOR-IN-CHIEF
Peri ERBUL

EDITORLER / EDITORS
Edip Ozan UCOK
Zeynep TUTUNCU GUNGOR
GORSEL YONETMEN / ART DIRECTOR
Ercan YAVUZ, Erkan ALTINDAG,
Yilmaz MERMER

MUHARBIR / REPORTER
Gizem RIS

FOTOGRAF EDITORU / PHOTO EDITOR
Fatih YALCIN

REKLAM / ADVERTISING
Angel ZAMAN, {lknur ULUSOY,

ILETiSiM ADRESI /
CONTACT ADDRESS
Rumeli Cad. Rumeli Pasaji Yunus Apt. No:45
Kat:3 Nisantag1 Sigli / Istanbul
Tel: 0212 236 00 50
www.viyamedya.com
viya@viyamedya.com

®®e

Jviyamedya

Dergimizde yayimlanan yaz ve fotograflar izinsiz
kullan . Dergimizde yer alan ilan, yazi ve
fotograflarin sorumlulugu sahiplerine aittir

CINDEKILER

CONTENTS

COVID-19 m
MAGDURIYETLERINE

DEVLET DESTEGI
STATE SUPPORT AGANIST
VICTIMIZATIONS RISING

UNDER COVID-19

TASIMA VE
ULASTIRMADA
DIJITALLESME
CALISMALARI HIZLANDI
DIGITIZATION

WORKS HAVE BEEN
ACCELERATED IN
FORWARDING AND

B TRANSPORTATION

— /i

WS, N

LOJISTIK SEKTORU,

YENI NORMALDE

CIKIS YOLU ARIYOR

THE LOGISTICS INDUSTRY IS
SEEKING FOR A WAY OUT IN
THE NEW NORMAL

UNCTAD HAS ISSUED A TEN-POINT ACTION
PLAN FOR SUSTAINABLE TRANSPORTATION

KAPAK/COVER
YENi NORMALIN ENDISELi YOKO;

BELIRSIZLIK

THE ANXIOUS BURDEN OF THE NEW NORMAL, IE

UNCERTAINTY

MEVZUAT / REGULATIONS
UTIKAD'IN TALEBI ILE GEKICILERE IZIN CIKTI 16

TRUCKS HAVE BEEN ALLOWED TO RETURN TO TURKEY UPON UTIKAD’S
DEMAND

ROPORTAJ /INTERVIEW

CLECAT GENEL MUDURU NICOLETTE VAN DER JAGT

‘PANDEMI, LOJISTIK VE ULASTIRMA SEKTORUNDE DIJITAL

DONUSUMU HIZLANDIRACAK 32
DIRECTOR GENERAL OF CLECAT MS. NICOLETTE VAN DER JAGT

“THE PANDEMIC WILL ACCELERATE THE DIGITAL TRANSFORMATION IN
LOGISTICS AND TRANSPORTATION INDUSTRY’

TANITIM / PROMOTION

ABD, DEMURA]J VE DETENTION UCRETLERINE YONELIK YORUMLAYICI
KURALLAR YAYIMLADI 60
THE USA HAS PUBLISHED INTERPRETATIVE RULES ON DEMURRAGE AND
DETENTION CHARGES

MERCEK /FOCUS
AKREDITIFLI iSLEMLERDE KONSIMENTONUN IMZALANMASI 58

THE PERFORMANCE OF THE TRANSPORT
MODES IN THE FIRST FIVE MONTHS



YENILIKGi COZUMLERIMIZ ILE
iSINIZDE FARK YARATIN!

Siz musterilerimizin istek ve ihtiyaclan dogrultusunda gelistirilen yenilik¢i yaziimlanmizla
isinizde verimliligi en Ust seviyeye cikararak dunya ¢apinda lojistik operasyonlarinizi
guvenle gerceklestirmenize olanak sagliyoruz.

@MARPORT

LIMAN ISLETMELERI
SANAYI VE TICARET AS.

www.marport.com.tr



BASKANDAN / FROM PRESIDENT

SUREC BIR KEZ
DAHA ‘BiLGI’NIN
DEGERINI
KANITLADI

THIS PROCESS
PROVED THE VALUE
OF ‘INFORMATION’
ONCE AGAIN

Degerli Dostlar,

orlu, yorucu, sasirtici ama ayni
z zamanda hepimizi hem 6zel

hayatimizda hem de profesyonel
yasantimizda gelismeye ve degismeye
zorlayan ilging bir dénemi yastyoruz.
Pandemi siireci tiim hayatimizi kokli
anlamda degistirdi ve degistirmeyi de
strdiiriiyor. Saghigimizi ve hayatimizi ciddi
anlamda tehdit eden Covid-19 salgininin
bas gosterdigi Mart ayindan bu yana
bircogumuz evlerimize kapandik. ‘Sosyal
mesafe’ kavraminin hayatimiza girmesiyle
birakin ¢aligma sekillerimiz selamlagma
bi¢imimiz bile degisti. Peki olumsuzluklar1
bir tarafa birakirsak bu siire¢ bize neler
Ogretti? Hepimiz bir anlamda evlerimize
hapsolduk. Bu se¢ilmemis evde olma
hali, 6zgiirligtimiiziin kiymetini 6gretti.
Diger taraftan ailemize daha fazla zaman
ayirabilecegimizi anladik. Biyiiksehirlerde
kendimizi saatler stiren trafige mahkum
etmeden de islerimizi idare edebilecegimizi,
giin icinde bir-iki degil cok daha fazla
sayida toplantiya birden katilabilecegimizi
gordiik. Ustelik bunlar i¢in evimizden
¢itkmamiza gerek kalmadigini anladik.
Klasik is yapis sekillerinin bir giinde alt ist
olabilecegini deneyimledik. Insan zekasinin
yeni kosullara ne kadar ¢abuk adapte olup
¢oztimler yaratabildigini deneyimledik.
Belki bu noktada kendimize, ailemize ve
calisma arkadaglarimiza giivenimiz arttu.
Tabii ki bunun yani sira dostlarla igilen bir
fincan kahvenin degerini anladik.

UTIKAD olarak ise bu siireci en dogru,

akilc1 ve verimli sekilde degerlendirmek
i¢in yogun bir sekilde ¢alistik. Bu
¢aligmalarimizin biiyiik bir kismini
duyurularimiz ile sizlerle de paylastik.
Ozellikle kamu nezdinde bu siirecin her
adimini 6zellikle takip ettik. Is yapis
sekillerimizin sekteye ugramamasi, basta
tiyelerimizin ve tabii ki paydaslarimizin
bu zorlu siireci en az zararla atlatmalarin
saglamak icin sadece kendi sinirlarimiz
icinde degil, kiiresel anlamdaki her degisimi
izledik. Bu siireg bize bir kez daha ‘bilginin
degerini kanitladi. Oniimiizdeki dénemde
en kiymetli seyin ‘bilgi’ ve ‘bilgi paylagimr’
oldugunu artik ¢ok daha net biliyoruz. Ve
tabii ki bu 6gretilerden ve tecriibelerden yola
cikarak ‘bilgi paylagimrnin devamliligini
saglamak i¢in UTTKAD Webinar Serisini

Dear Friends,

e are going under a challenging,
tiring, surprising but at the same
time, an interesting period that

pushes us to develop and change both in our
private lives and in our professional lives. The
pandemic has radically changed our entire
life and continues to change it. Many of us
have locked ourselves in our houses since
March when the COVID-19 pandemic, which
seriously threatens our health and life, began.
With the concept of ‘social distance’ entering
our lives, apart from the way we work, even
the way we greet each other has changed. So,
if we leave the negativities aside, what has this
process taught us?

In a sense, we were all trapped in our
homes. This unselected state of staying at
home taught us the value of our freedom.

On the other hand, we realized that we

could spend more time with our family. We
saw that we could manage our business
without condemning ourselves to traffic

in the metropolitans and we could attend
several meetings on the same day. Moreover,
we realized that we did not need to leave

our homes for these. We experienced that

the classic ways of doing business could turn
upside down in one day. We experienced how
quickly human intelligence could adapt to new
conditions and create solutions. Maybe at this
point, our confidence in ourselves, our family,
and our colleagues increased. Of course, we
also realized the value of a cup of coffee we
drink with friends.

As UTIKAD, we have worked hard to
evaluate this process in the most accurate,
rational, and efficient way. We have shared
most of these works with you with our
announcements. We have especially followed
every step of this process in the presence of the
public administration. In order to ensure that
our ways of doing business are not interrupted
and to ensure that our members and, of course,
our stakeholders survive this difficult process
with the least amount of damage, we have
watched every change not only within our own
borders but also in a global sense.

This process proved the value of
‘information’ once again. We now know much
more clearly that the most valuable thing in
the upcoming period is “information” and
“information sharing”. And of course, based
on these teachings and experiences, we have
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baslattik. Aslinda Mart ayinin sonunda ilk
webinarimizi planlamis ve sektor temsilcileri
ile bulusmustuk. Ancak pandeminin devam
etmesi bizim de daha spesifik webinarlar
diizenlememizi beraberinde getirdi.

UTIKAD Webinar Serisi, 17 Haziranda
karayolu Webinarimiz ile start aldi. Bunu
benim moderatérliigiinii iistlendigim
Denizyolu webinari ile Dijitallesme
webinarimiz izledi. Ve gordiik ki;
sektortimiiz de ‘bilgi paylasimi’ ile ilgili
heyecanl: ve istekli. Webinarlarimiza
katilim her yeni toplantida artti. Bu
noktada webinarlar1 hazirlayan basta
UTIKAD Genel Miidiirii Cavit Ugur
olmak iizere UTIKAD Icra Kurulu'na
tekrar tesekkiir ediyorum. Ayni zamanda
bu kaos déneminde Icra Kurulu'nu
yalniz birakmayan, tecriibelerinin yani
sira kiymetli vakitlerini de webinarlara
ayiran Yonetim Kurulu Uyelerimiz Aysem
Ulusoy, Cihan Ozkal ve Nil Tunagar’1 da
unutmamak lazim. Hepinize tesekkiirlerimi
sunuyorum. Tabii UTIKAD Yénetim ve Icra
Kurulu olarak emeklerimizin karsiligini,
iyelerimizin ¢aligmalarimiza gosterdigi
ilgi ile aldigimiz1 da belirtmek isterim.
Sektoriimiiziin temsilcileri de bu déonemde
hem etkinliklerimize katilarak hem
sosyal medyada bizi takip ederek hem de
kiymetli zamanlarini ve goriislerini bizlerle
paylasarak bize gii¢ verdiler. Sizlere de
ayrica tesekkiir ediyoruz. Etkinliklerimizi
kagiranlar i¢in de iyi bir haber vermek
isterim. Téim webinarlarimizin kayitlarini
UTIKAD1n (utikad official) Youtube
kanalina yiiklemeyi de siirdiiriiyoruz.

Son olarak UTTKAD Icra Kurulu'nun
yeni projesini de sizlerle paylagayim. Icra
kurulumuzun geng kusak temsilcileri
UTIKAD Yeni Bakis Projesi ile Instagramda
canli yayinlara basladilar. Sektorel Iligkiler
Departmanimizdan Deniz Kirtiinli ve
Kurumsal iletisim Departmanimizdan
Melis Giiven, Instagram hesabimizda
Persembe giinleri saat 18.30'da miistakbel
meslektaslarimiz olan geng lojistikgilerle
bulusuyor. Ve bu kez genglere biz
isverenlerden beklentilerini soruyorlar.
Malum yakin zamanda Z Kugag: ile
calismaya baslayacagiz. Bu sohbetleri
kagirmayin derim.

Hepinize bol kazanglar diliyorum.
Saglikla kalin... H

started UTIKAD Webinar Series to ensure

the continuity of “information sharing”. In
fact, at the end of March, we planned our first
webinar and met with industry representatives.
However, the continuation of the pandemic has
brought us to organize more specific webinars.

UTIKAD Webinar Series started on June
17 with our Road Transport Webinar. Our
Road Transport Webinar was followed by
Sea Transport Webinar, which I moderated,
and Digitization Webinar. And we saw that
our industry is also excited and eager about
sharing information’. Participation in our
webinars increased at each new meeting. At
this point, I would like to thank UTIKAD
Executive Board, particularly UTIKAD
General Manager Mr. Cavit Ugur, who
prepared the webinars. Besides, we should not
forget our Board Members Ms. Aysem Ulusoy,
Mpr. Cihan Ozkal and Ms. Nil Tunagsar, who
devoted their valuable time to webinars, as
well as their experiences and who did not leave
the Executive Board alone during this chaotic
period. 1 would like to express my thanks
to you, all. Of course, as UTIKAD Board of
Directors and Executive Board, I would like to
state that we received the return of our efforts
with the interest shown by our members to our
works. The representatives of our industry also
strengthened us by participating in our events,
following us on social media, and sharing their
precious time and views with us. We would
like to thank you, as well. I would also like
to give good news to those who missed our
activities. We continue to upload the records of
all our webinars to UTIKAD's (utikad official)
Youtube channel.

Finally, let me share the new project of
UTIKAD Executive Board with you. Young-
generation representatives of our Executive
Board started live broadcasts on Instagram
with UTIKAD New Perspective Project. Ms.
Deniz Kurtiinlii from our Industrial Affairs
Department and Ms. Melis Gtiven from our
Corporate Communications Department meet
with young logisticians, our future colleagues,
on Thursdays at 18.30 on our Instagram
account. And this time, they ask young
people about their expectations from us, the
employers. As you know, we will start working
with Generation Z soon. I recommend you not
to miss these conversations.

I wish you all prosperous days.
Stay healthy...

Emre Eldener

(\Z/dneﬁm Kurulu Baskan:

President
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UTIKAD, ANTREPOLARDA ILAVE TEMINAT
ORANININ DUSURULMESIiNi TALEP ETTi

UTIKAD, COVID-19 salgini nedeniyle, lojistik firmalarinin iizerinde olusan yiiksek maliyetleri azaltmak i¢in ¢6ziim
arayislarini siirdiiriiyor. Bu kapsamda UTIKAD’in Giimriikler Genel Miidiirliigii’ne ilettigi, “Antrepolarda ilave
Teminat Oraninin Diisiiriilmesi”ne iliskin talebi olumiu yanitlanmadi.

UTIKAD HAS REQUESTED THE

REDUCTION OF

o

ADDITIONAL COLLATERAL RATE IN WAREHOUSES

UTIKAD continues its search for solutions to reduce the high costs incurred by logistics companies due to the COVID-19
struck. In this context, UTIKAD’s request for “Reducing the Additional Collateral Rate in Warehouses” from the General
Directorate of Customs has not received a positive response.

lojistik is akislar1 oldukea yavasladi. Buna bagli olarak da ithalat:
yapilmak {izere antrepolara alinan esyalarin antrepolardaki

bekleme siireleri uzadi. Antrepolarda yasanmaya baslanan yer sikintisinin
yant sira, bekletilen ve ¢ekilmeyen yiikler nedeniyle antrepo isleticilerinin
verdigi teminatlar yetersiz kaldi ve isletmelerin ilave banka teminati
almast zorlagt. UTIKAD, basta iiyeleri olmak tizere antrepo isletmelerinin
karsilastig1 zorlugu hafifletmek i¢in 6 Mayis 2020 tarihinde, T.C. Ticaret
Bakanlig1 Giimriikler Genel Mudiirligiine bir dilekge gondererek,
pandemi siiresince teminat oranlarinin yiizde 1% diistirilmesini talep etti.
UTIKAD tarafindan gonderilen ilgili yazida goyle denildi: “Devletimizin
de herhangi bir gelir kaybina neden olmayacak sekilde, belirtilen tiriin
gruplar1 hari¢ tutulmak kaydiyla, geri kalan tiriin gruplari i¢cin daha
once %10 olarak belirlenmis olan teminat oraninin, COVID-19 salgin
siireci sona erene ve iilke ekonomisi normale donene kadar gegici % 1
olarak uygulanmasina yonelik Cumhurbagkanligi Karari ¢ikarilmass;
ayrica bahsedilen dort Cumhurbaskanligi Karari eklerinde belirtilen
listelerin tekrar degerlendirilerek, tiretime ve ihracata yonelik olarak ithal
edilen ham madde ve yart mamul mal cinslerinin listeden ¢ikartilarak
ihracatimizin olumsuz etkilenmesinin oniine gegilmesini talep ediyoruz.

Fakat Bakanligin 13 Mayis tarihinde yayimladig: “Antrepolarda Temi-
nat Islemleri” konulu duyurusu, UTIKAD’in talebinin karsilik bulmadigini
gosterdi. Tlgili duyuruda séyle denildi: “Yeni kararlar ile giimriik tarife
istatistik pozisyonlarinda (GTIP) belirtilen esyanin antrepolara konulma-
st durumunda 30 Eyliil 2020 tarihine kadar belirtilen esyadan alinmasi
gereken teminatin, esyaya iliskin glimriik vergilerinin %25’i kadar olmast
belirtilmis olup ayn1 antrepo beyanname kapsamu farkli kalemler igin ise
farkli teminat oranlarimin bulunmast halinde teminatin yiiksek olan oran
tizerinden hesaplanmasinin uygun bulundugu bildirilmistir” m

c OVID-19 salgini nedeniyle tilkelerin aldig1 6nlemlerle, ticaret ve

ith the measures taken by countries due to the COVID-19
w pandemic, trade and logistics workflows have slowed down
considerably. Accordingly, the waiting durations of the goods
taken to the warehouses to be imported are extended. Besides the lack of
space in warehouses, the securities given by warehouse operators have
become insufficient due to the suspended and unclaimed goods and it has
become more difficult for businesses to obtain additional bank collaterals.
On 6 May 2020, UTIKAD sent a letter to the Turkish Republic Ministry of
Trade General Directorate of Customs in order to alleviate the difficulties
faced by warehouse companies, especially its members and demanded
that the collateral rates be reduced to 1 percent during the pandemic. The
aforementioned petition sent by UTIKAD said: “ We demand that the
Presidential Decision on applying the collateral rate, which was set as 10% for
the remaining product groups before, as 1% temporarily until the COVID-19
epidemic period ends and the country’s economy returns to normal be
removed, providing that the state is not exposed to any loss of income and
excluding the specified product groups and that exports are prevented from
being negatively affected by removing the imported raw materials and semi-
finished goods for production and export and reassessing the lists specified in
the annexes of the aforementioned four Presidential Decisions.”
However, the Ministry’s announcement on “Collateral Transactions in
Warehouses” published on May 13 showed that UTTKAD’s request was
not met. The announcement said: “With the new decisions, it is stated
that in the event that the goods specified in the customs tariff statistic
positions (CODE) are put into warehouses, the collateral to be taken from
the goods specified will be 25% of the customs duties related to the goods
until September 30, 2020 and that in the event that different collateral
rates are found for different items within the scope of the same warehouse
declaration, it is appropriate to calculate the collateral over the high rate” B
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UTIKAD’IN HAVAALANLARINDAKi OFIS KiRALARININ
DURDURULMASI TALEBI OLUMLU YANITLANMADI

UTIKAD’S DEMAND REGARDING THE SUSPENSION OF THE
OFFICE RENTS AT THE AIRPORTS HAS NOT BEEN MET POSITIVELY

UTIKAD Havayolu Calisma Grubu, dernek iiyeleri basta
olmak iizere sektor firmalarinin salgin nedeniyle is
hacminin diilsmesine ragmen karsi karsiya kaldig:
yiiksek kira giderlerinin dondurulmasi igin ilgili
kurumlardan talepte bulundu. Ancak UTIKAD’in bu
talebi olumlu yanit bulmad

sektorlerin baginda gelen ulastirma sektoriinde faaliyet

gosteren tiyelerinin tizerindeki mali yiikleri hafifletmek i¢in
¢Oziim arayislarini siirdiiriiyor. Bu ¢ercevede, havalimanlarinda ve
Muratbey Giimriigirnde yer alan ofislerden alinan kira bedellerinin
durdurulmasina iliskin kamu kuruluslarina cesitli taleplerde bulundu.

UTIKAD, 13 Nisan 2020 tarihinde gonderdigi bir yaziyla Muratbey
Gumragi'nde yer alan tagima igleri organizatérleri ve giimriik miiga-
virligi firmalarinin kullandig1 depolar ve ofislerde gegici bir siireligine
kiralarin durdurulmasi talebini TOBB yonetimine iletti fakat kurum-
dan olumlu bir déniis alamadi.

Ayni tarihte IGA Havalimani Isletmesi A.Sye de benzer bir talep
yazis1 gdnderen UTIKAD, Istanbul Havalimanrnda faaliyetlerine
devam eden hava kargo acentelerinin ve gtimriik miisavirleri ofisleri-
nin kiralarinin en az 6 ay olmak sartiyla, yolcu ugag1 uguslart normale
donene kadar durdurulmasini talep etti.

Tiirk Hava Yollar1 A.O. Kargo Bagkanligrndan yolcu uguslar: 1 Ha-
ziran 2020 tarihine kadar tamamen durdu. Buna ragmen Istanbul Ha-
valimanrndaki kargo faaliyetlerine ek olarak Atatiirk Havalimanrndaki
faaliyetlerine devam eden hava kargo acenteleri ile giimriik miisavirleri
bu siire zarfinda her iki taraf i¢in de kira 6demek zorunda kalacakt1.
Bu nedenle UTIKAD hem Istanbul Havalimanrnda hem de Atatiirk
Havalimanrnda yer alan hava kargo acenteleri ile giimritk miiavir-
lerinin ofis kiralarmm durdurulmasi i¢in 14 Nisanda T.C. Ulagtirma
Bakanlig1 Devlet Hava Meydanlari Isletmesi’ne yazili olarak taleplerini

u TIKAD, COVID-19 salginindan olumsuz etkilenen

UTIKAD Airline Working Group has demanded the
relevant institutions to freeze the high rental expenses
faced by industry companies, especially the members

of the association, despite the decrease in the business
volume due to the pandemic. However, UTIKAD’s demand
has not received a positive response.

burden on its members operating in the transportation

industry, which is one of the industries that are negatively
affected by the COVID-19 pandemic. Within this framework,
UTIKAD has made various requests to public institutions regarding
the suspension of rental fees charged from the offices at the airports
and Muratbey Customs Directorate.

With a letter it sent on 13 April 2020, UTIKAD conveyed its
demand regarding the suspension of the rents of the warehouses and
offices used by freight forwarders and customs consultancy firms in
Muratbey Customs Directorate to the administration of the Union
of Chambers and Commodity Exchanges of Turkey and could not
receive a positive response from the institution.

UTIKAD, which sent a similar request letter to IGA Airport
Operations Inc. on the same date, demanded that the rents of the
air cargo agencies and customs brokers offices, which continue their
activities at Istanbul Airport, be suspended for at least 6 months until
passenger flights return to normal.

The passenger flights from Turkish Airlines Inc. Co. Department
of Cargo was suspended until June 1, 2020. However, in addition
to the cargo activities at Istanbul Airport, air cargo agencies and
customs brokers who continued their activities at Atatiirk Airport
would have to pay rent for both parties during this period. For this
reason, UTIKAD conveyed its demand to stop the office rents of both
air cargo agencies and customs brokers at both Istanbul Airport and

U TIKAD continues its search for solutions to ease the financial
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iletti. Gonderilen yazida; tiim havalimanlarinda faaliyetlerine devam
eden hava kargo acentelerinin ve glimriik miisavirlerinin ofis kiralari-
nin en az alt1 ay olmak sartiyla durdurulmasi talep edildi.

Ancak DHMI, sektér icin uygulanan iyilestirme kapsaminda fir-
malarin 6deyecegi Mart-Nisan-Mayis ay1 kiralarinin fatura tarihinden
itibaren ii¢ ay 6telendigini bildirdi. DHMI'nin UTIKAD’in talebine
yonelik cevap yazisinda, “Idaremiz kiracilarina Mart-Nisan-May1s
aylarinda diizenlenen faturalara iligkin 6deme siireleri, fatura tarihi
itibariyle ii¢ ay 6telenerek diizenlenmekte oldugundan, Istanbul Ata-
tiirk Havalimanr'nda faaliyetlerine devam eden hava kargo acenteleri
ile giimriik miisavirlerinin ofis kiralarinin Istanbul Havalimanrndaki
yolcu uguslar: normale dénene kadar en az 6 ay siireyle durdurulmasi
talebiniz uygun gorilmemistir” denildi.

UTIKAD Havayolu Caligma Grubu, karar sonrast yaptig1 degerlen-
dirmede; salgin kosullar1 nedeniyle is hacmi son derece diismiis olan
acentelerin her iki havalimaninda ok ytiksek ofis kiralar1 ve ilave is-
letme giderlerini 6demeye devam etmesinin Tiirkiye ihracati ve lojistik
sektoriiniin rekabet giiciinii azaltacagina vurgu yapti. i

Ataturk Airport to the Ministry of Transport General Directorate Of
State Airports Authority in writing on April 14.

However, DHMI (General Directorate Of State Airports
Authority) stated that the rents to be paid by companies for the
industry in March-April-May were postponed for three months
after the invoice date. The response letter of DHMI said: “Since the
payment periods related to the invoices issued to the tenants of
our administration in March-April-May are arranged by delaying
the rents for three months as of the invoice date, your demand to
stop the office rents of air cargo agencies and customs brokers that
continue their activities at Istanbul Atatiirk Airport for at least 6
months until the passenger flights at Istanbul Airport return to
normal has not been approved”

UTIKAD Air Working Group emphasized in its evaluation after
the decision that the fact that the agencies whose business volumes
decreased extremely due to the pandemic continue to pay very high
rents and additional operating costs at both airports will reduce the
competitiveness of the logistics industry. B

UTIKAD’IN, TAKIPCiSi oLDUGU
‘HAVAYOLU OZET BEYAN KONUSU’ ¢6ZULDU

THE ISSUE OF “AIR SUMMARY DECLARATION”
FOLLOWED BY UTIKAD HAS BEEN RESOLVED

Ozet beyan veri girisinde navlun toplami kutucugu pasif

olarak goriiniirken, havayolu 6zet beyan veri girisinde
navlun toplami kutucugunun aktif olarak gértinmesi sistemi
aksatirken firmalari da magdur ediyordu. Havayolu 6zet beyan veri
girisinde navlun kutucuguna mutlaka bir veri girilmesi zorunlulugu
nedeniyle de genelgede belirtilen uygulamanin disinda farkl
navlun tutarlarinin girilebildigi ve bu nedenle de ek tahakkuk
veya ceza kararlari tesis edildigine dair UTIKAD’a geri bildirimler
geliyordu.

UTIKAD, firmalarin yagadig1 sorunun ¢oziimii i¢in karayolu
ile denizyolu 6zet beyan ekranlarinda pasif olan navlun kutucugu-
nun 6zet beyan veri giris islemlerinin yeknesaklastirilmasi adina
havayolu 6zet beyan ekraninda da pasif hale getirilmesi yontinde 24
Mayis 2019 tarihinde Bakanliga talepte bulundu. Ancak Bakanlik-
tan Dernege gonderilen cevap yazisinda; hava ithalat 6zet beyan-
larda navlun bedeli zorunlu olmakla birlikte miikellef beyani esas
oldugundan 2018/7 sayil1 Genelgenin isleyisini degistirir bir durum
olmadig: ve halihazirda yapilacak baskaca bir islem bulunmadig:
belirtilmigti. Havayolu Ozet Beyan giris ekranlarinda sorunun
devam etmesi ve sistem girislerinin dogru sekilde yapilamamasi
sebebiyle UTTKAD, bu konudaki talebini yineleyerek 18 Ekim 2019
tarihinde tekrar Bakanliga iletti.

T.C. Ticaret Bakanligi Glimriikler Genel Miidiirliigii, 3 Haziran
2020 tarihinde Dernege génderdigi yeni yazisinda UTIKAD1n tale-
bini dogru bularak, hava ithalat tiirii 6zet beyanlarda navlun tutar1
kutusunun ihtiyari hale getirildigini bildirildi. m

B ilge Ozet Beyan Sistemi veri giris ekranlarinda denizyolu

hile the total freight box appears passive in sea summary
w declaration data entry in Bilge Summary Declaration System data

entry screens, the fact that the total freight box appears active in
the air summary declaration data entry was disrupting the system while also
causing problems for the companies.

UTIKAD was receiving feedbacks about the fact that different freight
amounts could be entered out of the application stated in the circular and
therefore, additional accrual or penalty decisions were made due to the
necessity to enter data in the freight box in the air summary declaration data
entry.

UTIKAD made a request to the Ministry on 24 May 2019 to make the
freight box passive in air summary declaration in order to uniform the
summary declaration data entry processes of the freight box which is passive
on the road and sea summary declaration screens for solving the problem
experienced by the companies. However, it was stated in the reply letter
sent from the Ministry to the Association that although the freight price is
mandatory in air import summary declarations, there is not any situation
that changes the functioning of the Circular No. 2018/7 and there is no
further action to be taken at the moment since the taxpayer declaration
is essential. Due to the continuation of the problem on the Air Summary
Declaration entry screens and incorrect system entries, UTIKAD has
reiterated its request on this issue and conveyed it to the Ministry on October
18,2019.

The Ministry of Trade General Directorate of Customs approved
UTIKAD’s demand and sent a new letter to the Association on 3 June 2020
and stated that the freight amount box has been made optional air import
type summary declarations. M
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ULUSLARARASI KARAYOLU TASIMACILIGI WEBINARP’NIN
ODAGINDA SEKTORUN YENi DONEM ONGORUSU VARDI

THE INDUSTRY’S FORECAST ON THE NEW PERIOD WAS ON THE
FOCUS OF INTERNATIONAL ROAD TRANSPORT WEBINAR

Wigle 3lussyiciite

Uluslararasi Tasimacilik ve Lojistik Hizmet Uretenleri
Dernegi UTIKAD’in Webinar serisinin ilki olan
“COVID-19 Oncesi ve Sonrasinda Uluslararasi

Karayolu Tasimacihiginda Sorunlar ve Gelecek
Ongériileri” 17 Haziran’da gerceklesti. Sektor
temsilcilerinin yogun ilgi gosterdigi webinarda
karayolu tasimaciliginin gelecegine dair onemli
bilgiler paylasildi.

TIKAD Genel Miidiirii Cavit Ugur'un moderatorliigiini
yaptigi1 toplanti, UTIKAD Yénetim Kurulu Uyesi ve Karayolu
Caligma Grubu Bagkan1 Aysem Ulusoy’un sunumuyla bas-

lad1. Ulusoy, pandemi déneminde karayolu tagimaciliginda yagsanan
sorunlari degerlendirerek “Hemen her an yeni bir bilgi ve duyuru
ile karg1 karsiya kaldik, kalmaya da devam ediyoruz, dolayisiyla yeni
senaryolar tiretme ihtiyac1 duyuyoruz” dedi.

Lojistik Master Planr'na da deginen Ulusoy, planin acilen masaya
yatirilmasi gerektigini belirterek, “Oncelikle ulusal bazda alinmast
gereken onlemler goriisiilmeli, siireg gelistirilmelidir. Sonrasinda
bu planimizi uluslararas: platformlarda dile getirip tilkelerle ikili
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“The Problems and Future Forecasts in International
Road Transport After the COVID-19”, the first of

the webinar series of Association of International
Forwarding and Logistics Service Providers UTIKAD,
took place on June 17. Important information about
the future of road transport was shared in the webinar,
to which industry representatives showed great
interest.

the meeting started with the presentation of UTIKAD Board
Member and Road Working Group President Ms. Aysem
Ulusoy. Ms. Ulusoy evaluated the problems experienced in road
transport during the pandemic period and said: “We have faced with
new information and announcements almost every moment and we
continue to face, so we need to produce new scenarios.”

Mentioning the Logistics Master Plan, Ms. Uusoy stated that the plan
should be urgently discussed in detail and added: “First, measures to be
taken on a national basis should be discussed and the process should
be improved. After that, we should express our plan on international

M oderated by UTIKAD General Manager Mr. Cavit Ugur,
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iligkiler veya goklu anlagmalar ile bu konular1 goriisiip bir yol haritasi
¢izmeliyiz. Islemlerin hizli halledilebilmesi i¢in yeni bir ‘Green Line’
olugturulmalidir” dedi.

Webinar'in bir diger giindem maddesi ise AB'nin ¢evreci politi-
kastydi. UTIKAD Genel Miidiirii Cavit Ugur ve UTIKAD Yonetim
Kurulu Uyesi Aysem Ulusoy, Avrupa Yesil Mutabakat'na da degind.i.
Mutabakat kapsaminda ele alinan maddeler s6yle siralandi: “Cevre
dostu teknolojilere yatirim yapilmasi, sektoriin gevre dostu teknoloji
yatirimlarinin tesvik edilmesi, siirdiiriilebilir alternatif yakit ve elekt-
rikli ara¢ kullaniminin artirilmasi, yesil teknolojilere gecis esnasinda
yatirim desteginin artirilmasi ve karayolu tagimaciliginda ¢evreci
(elektrikli) araglarin kullaniminin artirilmasi.”

Diinya genelinde sera gazi salinimina en fazla etkisi olan sektorle-
rin baginda karayolu tagimaciliginin geldigini hatirlatan Aysem Ulu-
soy, “Sektorde var olmak isteyen isletmeler, cevre duyarliliklarini 6n
planda tutarak ekosistemi tehdit eden ve ekonomik anlamda negatif
etkilerini minimize edecek ve hizmet kalitelerini artirabilecekleri
stratejiler uygulamali ve daha ¢evreci tasima modlarina yonelmelidir.
Ulkemizin de Avrupa Yesil Mutabakati konusunda diger tilkelerle
yapacag ticareti engellemeyecek sekilde diizenlemeler yapmasi
gerekmektedir” dedi.

Aysem Ulusoy’un ardindan CLECAT Karayolu, Denizyolu ve
Siirdiirtilebilir Lojistik Politikalar1 Miidiirii Migle Bluseviciute'ye s6z
verildi. CLECAT’1n pandemi siirecindeki ¢aligmalarini anlatan Migle
Bluseviciute, Avrupa Birligi ile stirdiirdiikleri ¢alismalara da degin-
di. Tiirkiye 6zelinde yasanan vize sorunlar1 ve izin belgeleri ile ilgili
olarak da mevcut durumu degerlendiren Bluseviciute, benzer kiiresel
krizler i¢in farkli yaklagimlar gelistirilmesi gerektigini de belirtti.
Avrupa Yesil Mutabakat: konusunda AB ¢ercevesindeki hedefleri ve
yapilacak ¢alismalar1 6zetleyen CLECAT Yoneticisi, bu mutabakatin
Tirkiye dahil cevre tilkelere olas etkilerini de degerlendirdi.

CIRODA %28’LIK KAYIP BEKLENIYOR

Bluseviciute'nin verimli sunumunun ardindan IRU Ticari Operas-
yonlar ve Tagima Koridorlar: Sorumlusu Erman Ereke s6z aldi.
“COVID-19 ve buna bagl: kisitlamalar, ticari karayolu (tasimacilig
ve bu alanda faaliyet gosteren firmalar {izerinde ¢ok biiyiik olumsuz
etki yaratt1” diyen Ereke s6yle devam etti: “Kiiresel lojistik ag1 tize-
rinde olusan aksamalar sebebiyle, 2020 y1ili i¢indeki toplam cironun
yuzde 18 diisecegi ongoriilityor. Asya Pasifik, Orta Dogu ve Kuzey
Afrika bolgeleri, pandemide en fazla zarar goren taraflar oldu. Bu
bolgedeki toplam ciro kayb1 %211 buldu?”

Ereke, Tiirkiye'nin de dahil oldugu yakin cografyadaki karayolu
tagimaciligi tizerindeki etkilerini s6yle siraladi: “Smnir kapilarinin
kapatilmasi karayolu esya tagimacilarina biiyiik kayip yasatti. Sinir
gecislerindeki uzun bekleme siireleri, karantina prosediirleri, sinir-
lardaki saglik kontrol uygulamalari operasyonel zorluklar ortaya
¢ikard1. 2020 yili i¢indeki toplam cirodaki kayip 6ngoriisti yiizde 22
oldu. IRUnun toparlanma planini olusturdugunu da belirten Erman
Ereke, IRU Toparlanma Planr'nin “3 Ana Hedefi” barindirdigini be-
lirterek bagliklar1 soyle siraladi: Stirticiilerin, sektor ¢alisanlarinin ve
vatandaslarin giivenligi, tedarik zincirinin ve lojistik hizmet aginin
devamliliginin saglanmas: ve karayolu tagimacisi firmalarin devamli-
liginin saglanmasi. W

platforms and discuss these issues through bilateral relations or multiple
agreements with countries. A new ‘Green Line’ must be created in order
to handle the transactions quickly”

Another agenda item of the webinar was the EU’s environmental
policy. UTIKAD General Manager Mr. Cavit Ugur and UTIKAD Board
Member Ms. Aysem Ulusoy also talked about the European Green Deal.
The items discussed within the scope of the agreement are as follows:
“Investing in environmentally-friendly technologies, encouraging the
industry’s environmentally-friendly technology investments, increasing
the sustainable use of alternative fuels and electric vehicles, increasing
investment support during the transition to green technologies, and
increasing the use of environmentally-friendly (electric) vehicles in road
transport”

Reminding that road transport is one of the leading industries that
have the greatest impact on greenhouse gas emissions worldwide, Ms.
Aysem Ulusoy said: “Businesses that want to survive in the industry
should apply strategies that will minimize their negative effects that
threaten the ecosystem by prioritizing their environmental aware-
ness and increase their service quality and should tend towards more
environmental modes of transport. Our country also needs to make
arrangements in the European Green Deal so as not to hinder trade with
other countries.”

After Ms. Aysem Ulusoy, Policy Manager - Maritime Logistics,
Sustainable Logistics, Road Freight at CLECAT Mr. Migle Bluseviciute
began to speak. Telling about CLECAT’s work in the pandemic process,
Mr. Migle Bluseviciute also mentioned their work with the European
Union. Evaluating the current situation regarding the permit documents
and visa problems experienced by Turkey, Mr. Bluseviciute noted the
need to develop different approaches to similar global crisis. CLECAT
Manager, who summarized the objectives and the works to be done
within the framework of European Green Deal, also evaluated the po-
tential impact of this agreement, including the neighboring countries.

A LOSS OF 28% IS ESTIMATED IN TURNOVERS

Following the efficient presentation of Mr. Bluseviciute, IRU
Commercial Operations and Transport Corridors Executive Mr.
Erman Ereke began to speak. Mr. Ereke said: “COVID-19 and

the related restrictions had a huge negative effect on commercial

road transportation and the companies operating in this field.” and
continued: “It is forecasted that the total turnovers in 2020 will decrease
by 18% due to disruptions in the global logistics network. Asia Pacific,
Middle East and North Africa have been the most damaged regions in
the pandemic; the total turnover loss in this region reached 21%.”

Mr. Ereke listed the effects on road transport in the neighboring re-
gion, including Turkey as follows: “Closing the border gates has caused
major losses to road transporters. Long waiting periods at the border
crossings, quarantine procedures, and health control practices at the
borders revealed operational difficulties. The forecast for the loss in the
total turnover in 2020 was 22 percent””

Stating that IRU has made the recovery plan, Mr. Erman Ereke told that
IRU Recovery Plan includes “3 Main Objectives” as follows: The safety
of drivers, industry employees and citizens, ensuring the continuity of
the supply chain and logistics service network and ensuring the continu-
ity of road transport companies.” B
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UTIKAD’IN DENIZYOLU TASIMACILIGI WEBINARPNA
ILGI BUYUK OLDU

UTIKAD’S SEA TRANSPORT WEBINAR HAS DRAWN
GREAT INTEREST

UTIKAD tarafindan sektériin bilyiik ilgisiyle
diizenlenen “Pandemi Siirecinde Konteyner
Tasimacilhigi, Limanlar ve Demuraj Uygulamalan®
webinari, denizyolu tasimacihiginda yasanan
sikintilara ve ¢éziim dnerilerine 1sik tuttu.

luslararasi Tasimacilik ve Lojistik Hizmet Uretenleri
u Dernegi UTIKAD’in Webinar serisinin ikincisi olan “Pande-

mi Siirecinde Konteyner Tasimaciligi, Limanlar ve Demuraj
Uygulamalar1” 24 Haziranda gergeklesti. Sektoriin yogun ilgi gosterdigi
webinarda, COVID-19 éncesi ve sonrasinda uluslararast denizyolu ta-
stmacihiginda sorunlar ve gelecek ngoriileri degerlendirildi. UTIKAD
Yonetim Kurulu Bagkani Emre Eldener’in moderatorligiinde ve soru-
cevap yontemi ile gerceklesen webinara, UTIKAD Yonetim Kurulu
Uyesi ve Denizyolu Calisma Grubu Bagkani Cihan Ozkal, TURKLIM
(Tiirkiye Liman Isletmecileri Dernegi) Yonetim Kurulu Baskani Hakan
Geng, Vapur Donatanlari ve Acenteleri Dernegi Yonetim Kurulu Uyesi
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“Container Transport, Ports and Demurrage Practices
During the Pandemic” webinar organized by UTIKAD
shed light on the problems and solutions in sea
transport during the pandemic and received great
interest of the industry.

During the Pandemic”, the second of the Webinar series

of Association of International Forwarding and Logis-
tics Service Providers UTIKAD, was held on June 24. The current
problems and future predictions after the COVID-19 in international
sea transport were evaluated in the webinar, which drew great inter-
est of the industry. UTIKAD Board Member and Sea Working Group
President Mr. Cihan Ozkal, Port Operators Association of Turkey
Board President Mr. Hakan Geng, Maritime Association of Ship-
owners and Agents Board Member Mr. Murat Denizeri, and FIATA
Chairman of the Working Group Sea Mr. Jens Roemer participated

“c ontainer Transport, Ports and Demurrage Practices
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Murat Denizeri ve FIATA Denizyolu Calisma Grubu Bagkani Jens
Roemer konugmaci olarak katilim gosterdi.

Pandemi déneminde denizyolu tasimaciliginda yasanan siireci
degerlendiren UTIKAD Yonetim Kurulu Uyesi ve Denizyolu Caligma
Grubu Bagkani Cihan Ozkal, “COVID-19 salgininin diinya genelinde
hizli arttig aylarda bazi tilkeler, ciddi karantina kurallari uygulayarak,
gemi yasam mahalleri ve hatta geminin tamamini da kapsayacak uygu-
lamalara gittiler. Ancak birkag istisna diginda tiim tilke limanlar1 agiktt
ve yiik tahliyeleri yapilabildi. Bu siiregte deniz konteyner tagimaciligin-
da 2020'nin ilk 6 ayinda dogu-bat: ekseninde ve diger ticaret rotalarin-
da yaklagik bin 675 sefer iptal edildi. Mart-Nisan araliginda, armatorle-
rin kayiplarinin haftalik 800 milyon Amerikan Dolarrna ulagtig: ifade
edildi” diye konustu. Tiirkiye agisindan ise denizyolu tasimaciliginin
diger tasima modlarina nazaran daha az etkilenen mod oldugunu dile
getiren Ozkal, denizyolu tagimaciliginin Mayis-Haziran aylart itibartyla
nispeten normale dondiigtinii ancak yine de bu donemin etkilerinin
tigtincii ¢eyrekte goriilmesi ve navlunlarda artis yaganmasinin olast
olabilecegini ifade etti.

COVID-19 siirecinin etkilerini degerlendiren Vapur Donatanlar1 ve
Acenteleri Dernegi Yonetim Kurulu Uyesi Murat Denizeri ise kiiresel
ticaretteki diisiise bagl olarak armatorler yiik yetersizliginden dolay:
ugrak limanlarini azaltmak durumunda kaldr. Servislerden gekilen
gemilerin hepsi bog bekletildi ve bu da tabii ki armatére maliyet olarak
yansidi. Operasyonel anlamda baktigimizda ise tiretimin azalmasi ile
birlikte ciddi bir konteyner stogu olustu ve bu da konteynerlerin dolasi-
ma girememesine sebep oldu” diye konustu.

FIATA Denizyolu Calisma Grubu Bagkani Jens Roemer da yaptig1
degerlendirmede; bu siiregte odaklanilmasi gereken seylerin sikisitk
terminaller, gecici depolamalar ve terkedilmis kargolar oldugunu vur-
guladi. Roemer, “Yiikler limanlarda bekliyor, yiiksek demuraj ticretleri
o6diiyoruz. Yasananlar biiyiik dlctide karisikliklara neden oldu ve topar-
lanmak zaman alacak gibi goziikityor” dedi.

Sunumunda FIATA Denizyolu Calisma Grubu’nun faaliyetlerine
deginen Roemer, “FMC’nin Demuraj ve Detention Ucretlerine Yonelik
Yorumlayict Kurali”ni1 dinleyiciler ile paylasti. Roemer, s6z konusu
kuralin ortaya ¢ikisindaki siirecin uzun bir zaman aldigini ve bunun-
la birlikte kiiresel lojistik diinyasi i¢in olasi etkileri ve sonuglarini da
degerlendirdi.

Soz konusu yorumlayici kural ile FMC (Federal Maritime Com-
mission), ABD’nin Denizcilik Kanunu gergevesinde yiikleten, alic1 ve
tagima igleri organizatorlerine uygulanan demuraj ve detention ticret-
lerinin belirlenmesinde armatorler ve liman isletmelerine “adaletli”
ve “makul” uygulamalar dogrultusunda rehberlik etmeyi amagliyor.
Bunun yanu sira 6nerilen yorumlayici kural demuraj ve detention
kavramlarmn uygulanmasindaki karisiklig1 ve taraflar arasindaki
anlagmazliklari azaltmayi, operasyonlardaki verimliligi arttirmayi da
amagliyor.

TURKLIM Yénetim Kurulu Baskan1 Hakan Geng de limanlarin
pandemi siirecinde oynadig role ve ekonomi i¢in 6nemine degindi. 16
Mayis 2020 tarihinde yayimlanan genelge ile liman hizmet tarifelerinin
kamu tarafindan onaylanmasi ve liman hizmetlerine getirilmesi 6ngo-
riilen tavan-taban fiyat uygulamasina dair de goriislerini dile getiren
Geng, bu durumun liman igletmeleri tarafinda ¢ok ciddi endigelere
sebep oldugunu vurgulad.

Sektor temsilcilerinin ortak goristi ise dijitallesme ve temassiz
islemlerin artirilmasina yonelik yeni ve yaratici ¢oziimler bulunmasi
ihtiyact oldu. Bu gergevede kamu ile goriismelerin stirdiirtildtigii vurgu-
landi. ®

as speakers to the webinar moderated by UTIKAD President Mr.
Emre Eldener.

Evaluating the process in sea transport during the pandemic peri-
od, UTIKAD Board Member and Sea Working Group President Mr.
Cihan Ozkal said: “During the months when the influences of the
COVID-19 pandemic increased rapidly throughout the world, some
countries implemented serious quarantine rules, including the ves-
sels as well. However, with a few exceptions, all ports were open and
cargo evacuations were possible. Throughout the process, approxi-
mately 675 thousand trips were canceled in sea container transport
on the East-West axis and other trade routes in the first six months
of 2020. It was reported that the losses of shipowners reached $ 800
million a week in the March-April period”

Mr. Ozkal said sea transport was the less affected transport mode
in Turkey compared to other transport modes and added that sea
transport turned back to normal relatively as of May-June and the
impacts of this period could be observed in the third quarter, and
there could be an increase in freights.

Maritime Association of Shipowners and Agents Board Member
Mr. Murat Denizeri said: “Shipowners had to reduce the ports of
call due to lack of freight resulting from the decrease in global trade.
All of the ships withdrawn from services were kept empty, which of
course was reflected on shipowners as a cost. When we evaluate this
in an operational sense, a severe container stock was formed follow-
ing the decrease in production and this caused the containers not to
enter the circulation”

In his evaluation, FIATA Chairman of the Working Group Sea Mr.
Jens Roemer emphasized that the critical points to be focused on in
this process are congested terminals, temporary storage and aban-
doned goods. Mr. Roemer said: “Goods are waiting in ports, we pay
high demurrage fees. The events have caused a lot of confusion and it
seems that it will take time to recover”

Port Operators Association of Turkey Board President Mr. Hakan
Geng mentioned the role of ports in the pandemic process and their
importance for the economy. Expressing his views on the ceiling-
floor price practice that is expected to be approved by the public ad-
ministration and brought to port services with the circular published
on 16 May 2020, Mr. Geng emphasized that this situation caused
serious concerns on the part of port operators.

The common opinion of the industry representatives was the
need to find new and creative solutions to increase digitization and
contact-free transactions. It was emphasized that negotiations with
the public administration are continuing within this context.

Touching on the activities of FIATA Working Group Sea, Mr.
Roemer shared the “FMC'’s Interpretive Rule for Demurrage and
Detention Fees” with the audience. Mr. Roemer told that the process
in the emergence of the aforementioned rule took a long time and
evaluated its possible effects and consequences for the global logistics
world, as well.

With this interpretative rule, FMC (Federal Maritime Commis-
sion) aims to guide ship owners and port operators in line with
“fair” and “reasonable” practices in determining the demurrage and
detention fees applied to shippers, consignees, and freight forward-
ers within the framework of the United States Maritime. Besides,
the recommended interpretive rule also aims to reduce confusion in
the implementation of demurrage and detention concepts, to reduce
disagreements between the parties, and to increase efficiency in
operations. M
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UTIKAD’IN TALEBI ILE CEKICILERE IZIN CIKTI

TRUCKHAVE BEEN ALLOWED TO RETURN
TO TURKEY UPON UTIKAD’S DEMAND

UTIKAD’In talebi sonrasi, T.C. Ulastirma Bakanhdi tarafindan yayimlanan “Uluslararasi Esya Tasimacihgi/
Cekici+Yar Romork Uygulamasi” konulu duyuru ile yurt disina ¢ikis yapan Tiirk plakal ¢ekicilerin kendi firmalarina
kayith olmasi sartiyla baska bir yari romork/romork ile Tiirkiye’ye doniis yapabilmelerine miisaade edildi.

Upon UTIKAD’s demand, the Trucks with Turkish platter which have exited the land border gates have been allowed to return to
Turkey with another trailer or semi-trailer on the condition that they are registered in their own company with the announcement titled
“International Goods Transport / Truck + Semi-trailer Implementation” published by Turkish Republic Ministry of Transportation.

hale getirilip siirdiiriilebilirliginin saglanmasi amaciyla
lojistik maliyetlerinin diistirtilerek dis ticaretin daha

rekabetgi yapiya kavusturulmasi i¢in 20 May1s 2020 tarihinde T.C.
Ulastirma ve Altyap: Bakanlig1 Ulastirma Hizmetleri Diizenleme
Genel Miidiirliigirne bir yaz1 gonderdi. 1lgili yazida, Tiirk lojistik
hizmet hizinin artirilmast i¢in kara sinir kapilarindan yurt disina
cikis yapan yari romorklarin bagka cekiciler ile tasinarak yurda
dondiirtilebilmesine imkéin taninmasi i¢in bir talepte bulunan
UTIKAD, sadece ro/ro ile ¢ikis yapan araglar i¢in degil, ayn1
zamanda kara sinir kapilarindan ¢ikig ve giris yapan Tiirk araglar
i¢in de gegerli olmasini saglayacak diizenlemenin en azindan 2020 yil
sonuna kadar gecerli olacak sekilde uygulamaya alinmasini istemisti.

UTIKAD'n talebi olumlu bulunarak, T.C. Ulagtirma ve Altya-
p1 Bakanlig1 Ulastirma Hizmetleri Diizenleme Genel Miidirliigii
tarafindan 21 Mayis 2020 tarihinde “Uluslararast Esya Tagimaciligy/
Cekici+Yar1 Romork Uygulamasi” isimli bir duyuru yayimlandi.
Yapilan duyuruda; COVID-19 salgini sebebiyle belirli tagima gii-
zergahlarinin kapanmis olmast ve basta siiriicti vizeleri olmak tizere
yasanan cesitli stkintilar dogrultusunda firmalarin sefer planlamasin-
da sikint1 yasadiklary, tasitlarini verimli kullanamadiklar: yoniindeki
basvurularin degerlendirildigi belirtildi. Degerlendirme sonucu,
firmalarin tagimalarini daha hizli gerceklestirebilmeleri ve tagitlarini
daha verimli kullanabilmeleri amaciyla biitiin kara sinir kapilarinda
gecerli olmak tizere yurt disina ¢ikis yapan Tiirk plakal gekicilerin
kendi firmalarina kayith olmasi sartiyla baska bir yar1 romork/ro-
mork ile Tiirkiye’ye doniis yapabilmelerine 31 Temmuz 2020 tarihine
kadar miisaade edildigi bildirildi. m

u TIKAD, karayolu tagima operasyonlarinin daha verimli

Infrastructure General Directorate of Transportation Services

Regulation on 20 May 2020 in order to make foreign trade
more competitive and to reduce the logistics costs by making road
transport operations more efficient and sustainable. UTIKAD, which
demanded the directorate to allow the semi-trailers that exited the
land border gates to increase the speed of Turkish logistics service to
return to Turkey by being towed by other trailers, requested that the
regulation, which would be valid not only for vehicles departing with
Ro/Ro but also for Turkish vehicles exiting and entering through
land border gates, should be implemented at least until the end of
2020.

UTIKAD’s demand was responded positively and an
announcement titled “International Goods Transport / Truck +
Semi-Trailer Implementation” was published on 21 May 2020 by
the Ministry of Transport and Infrastructure General Directorate of
Transportation Services Regulation.

It was stated in the announcement that the applications of the
companies telling that they had difficulty in planning their services
and that they could not use their vehicles efficiently due to various
problems, particularly the closure of certain transportation routes
due to the COVID-19 pandemic and driver visas were evaluated.

As the result of the evaluation, it was stated that the trucks with
Turkish platter which have gone abroad are allowed to return to
Turkey through the land border gates with another semi-trailer/
trailer on the condition that the vehicle is registered to their own
company so as to have the companies carry out their transports
faster and to use their vehicles efficiently. ®

u TIKAD sent a letter to The Ministry of Transport and

KKTF SURELERI UZATILDI
KKTF HAVE BEEN EXTENDED

5 Mays 2020 tarihinde “KKTF Stirelerinin Uzatilmas1” konulu
bir duyuru yapildi. Yapilan duyuruda COVID-19 salgin
sebebiyle gegici ithal edilen ve “Konteyner Kayit ve Takip Formu’ndaki

tescil tarihi itibariyla stiresi 1 Subat 2020-30 Haziran 2020 arasinda
biten konteynerlerin siire sonunun Konteyner ve Liman Takip Sistemi
tizerinden 30 Haziran 2020 tarihi olarak giincellendigi bildirildi.

T «C. Ticaret Bakanligi Giimriikler Genel Mudiirliigii tarafindan

made on 5 May 2020 by the Ministry of Trade General Directorate of
Customs. In the announcement, it was reported that the expiry date
of the containers which were imported temporarily due to the COVID-19
and whose date expired between 1 February 2020 and 30 June 2020 as of
the registration date in the “Container Registration and Tracking Form’, was
updated as 30 June 2020 through the Container and Port Tracking System.

A n announcement themed “Extension of KKTF Registry Dates” was
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TURQUALITY’DE, HiZMET SEKTORU iCiN
‘HEDEF PAZAR’ ESAS ALINACAK
‘TARGET MARKET’ WILL BE TAKEN BASIS
FOR THE SERVICE SECTORS IN TURQUALITY

Turquality desteklerine yonelik yapilan yeni diizenlemeye gore; hizmet sektoriindeki markalar, hedef pazar esash
olarak yeni girecekleri her pazarda ayri ayri beser yil desteklenecek.

According to the new regulation made for Turquality supports, brands in the service sectors will be supported for five
years separately in each market where they will enter a new target market.

Resmi Gazetede yayimlanan “Doviz Kazandirict Hizmet

Sektorleri Markalasma Destekleri Hakkinda Cumhurbaskani
Karar1” ile hizmet sektorlerine yonelik “Turquality Destek
Programi’ndaki markalarin ‘hedef pazar’ esasina dayali bir sistemle
desteklenecegi agiklandi.

Yeni diizenlemeye gore; “Hizmet sektoriindeki markalar, yeni
girecekleri her pazarda ayri ayr1 olmak tizere beser yil desteklenecek.
Kurumsal altyapinin gelistirilmesine yonelik destekler ise ilk bes yil
boyunca saglanacak. Ticaret Bakanlig1 tarafindan uygulanan “Déviz
Kazandiric1 Hizmet Sektorleri Markalasma Destekleri Hakkinda
Karar” ile Turquality Destek Programrna alinan yararlanicilarin,
hedef pazar olarak belirledikleri ve Bakanlik¢a onaylanan tilkeler-
deki tirtin ve hizmet tesciline iliskin harcamalari ile markalarin yurt
disinda tescili ve korunmasina iliskin giderleri, pazara giriste avantaj
saglayan belge/sertifikalara iliskin egitim, danismanlik, belgelendir-
me giderleri, sirket/kurulus tarafindan ayni anda istihdam edilen
en fazla bes as¢i/sef, yazilimci, mithendis ve saglik kuruluslar: icin
terctiman istihdamina yonelik giderleri, hedef pazar olarak belirle-
dikleri ve Bakanlik¢a onaylanan iilkelere iliskin olarak gerceklestir-
dikleri reklam, tanitim ve pazarlama harcamalari, agtiklar1 ayn1 anda
azami 50 magaza/lokanta/kafeye iliskin kira, depo i¢in ardiye gideri,
belediye giderleri, anilan birimlerin kiralanmasina yonelik uygun
mahal arastirmasi ve komisyon harcamalari ile hukuki danigmanlik
gibi birgok giderler yiizde 50 oraninda desteklenecek. M

T .C. Ticaret Bakanhgi tarafindan 20 May1s 2020 tarihinde

for the service sectors will be supported by a system based on “target

market” with the “President’s Decision on Branding Supports of Foreign
Exchange Earning Services Sectors” published in the Official Gazette on 20
May 2020 by the Ministry of Trade.

According to the new regulation, “The brands in the service sector
will be supported for five years, separately in each market they will
enter”. Support for the development of the corporate infrastructure will
be provided during the first five years. The beneficiaries, who are taken
within the scope of Turquality Support Programme with the “Decision
on Branding Supports in Foreign Exchange Earning Services Sectors”
implemented by the Ministry of Trade, will be supported for their expenses
related to the product and service registration in the countries determined
as target market and approved by the Ministry, expenses related to
registration and protection of the brands abroad, expenses of training,
consultancy, and certification related to documents / certificates providing
advantage in entering the market, expenses for employing translators for up
to five cooks / chefs, software developers, engineers and health institutions
employed simultaneously by the company / organization, expenses of
advertising, promotion and marketing for the countries determined as the
target market and approved by the Ministry, rent expenses for a maximum
of 50 stores / restaurants / cafes opened simultaneously and warehouse
expenses, municipal expenses, appropriate site research and commission
expenses for the lease of the aforementioned units and many other
expenses such as legal advice will be supported by 50%. B

I twas announced that the brands in the “Turquality Support Program”
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MEDOS-ISLAK IMZA UYGULAMASI SONA ERDI
MEDOS- WET INK SIGNATURE IMPLEMENTATION HAS ENDED

Giimriikler Genel Miidiirliigti tarafindan yapilan
duyuruda, MEDOS siteminde giimritk memurlarinin islak
imzasinin atilmasi uygulamasina son verildigi aciklandi.

Birligi Genel Midiirliigiiniin Avrupa Komisyonu ile yaptig

gortismeler neticesinde MEDOS Sistemi tizerinden elektronik
ortamda diizenlenen A.TR Dolasim Belgesi ve tiim mense belgelerinin
giimriik vizesi kutusuna ilgili glimritk memurlarinin 1slak imzasimnin
atilmasi uygulamasina 24 Nisan 2020 tarihiyle son verildigi bildirildi.
Bakanliktan yapilan duyuruda; Bakanliga intikal eden olaylardan bazi
glimriik miidiirliiklerinde AB disinda, Tiirkiyenin Serbest Ticaret
Anlagmasi (STA) imzaladi tilkelere yonelik diizenlenen tercihli mense
ispat belgelerinin glimriik vizesi kisminin da giimriik memurunca
imzalanmadig1 ve ihracatgilarin karsi iilkede sorun yagadig1 belirtildi.
MEDOS Sistemine iligkin yapilan yeni bilgilendirme dogrultusunda
ise sistem tizerinden Avrupa Birligi disindaki diger serbest/tercihli
ticaret anlagmasi ortaklarina (Misir, Bosna Hersek, Moldova, Malezya,
Giircistan, Iran gibi) yonelik diizenlenen tercihli mense ispat belgelerinin
giimriik vizesi boliimiiniin ikinci bir talimata kadar giimriik memurlar1
tarafindan 1slak imzalanmasina devam edilecegi bildirildi. m

T «C. Ticaret Bakanlig1 ve Uluslararasi Anlagmalar ve Avrupa

General Directorate of Customs announced that the
customs officers would not use wet-ink signature in
MEDOS system any longer.

As aresult of the negotiations with the European Commission

and Ministry of Trade Directorate General of the International

Agreements and the European Union, the implementation of
using wet-ink signature by related customs officers in the customs visa box
of A.TR Movement Certificate and all the documents of origin, which are
issued electronically via MEDOS System, was terminated on 24 April 2020.

In the announcement made by the Ministry, it was stated that the
customs visa part of the proof of preferential origin of goods, which is
issued for the countries Turkey signed Free Trade Agreement with, was not
signed by the customs officers at some customs offices outside the EU and
that the exporters experienced problems abroad because of this.

In line with the new information regarding MEDOS System, it was
reported that the customs visa part of the proof of preferential origin of
goods, which is issued for other free/preferential trade agreement partners
that are non-EU countries (e.g. Egypt, Bosnia and Herzegovina, Moldova,
Malaysia, Georgia, Iran), will continue to be signed wet by customs officers
via the system until further notice.

UBAK iZiN BELGELERI’NDE DUZENLEMEYE GIDILDI
REGULATION HAS BEEN MADE IN ECMT PERMIT DOCUMENT

Belgeleri ile seferlerini tamamlamakta sorun yasadiklar: ve

seferlerini tamamlayabilenlerin ise bu seferlere iliskin e-devlet
tizerinden veri girislerinde sikint1 yasadiklar1 yéniinde bagvurular:
inceleyen T.C. Ulastirma ve Altyap1 Bakanlig1 Ulastirma Hizmetleri
Diizenleme Genel Midiirligi, firmalarin pandemi siirecinde
magduriyet yasamamalar1 i¢in bir diizenlemeye gittigini duyurdu.

Yapilan duyuruda; UBAK Izin Belgesi kullanarak uluslararast
tasima yapan firmalarin, UBAK Izin Belgesi Dagitim Esaslar
Yonergesinin 11. maddesinin; (d) bendinin birinci alt bendi uyarinca
uygulanacak ceza puanlarinda haziran ay1 sonu yerine temmuz ay1
sonunun dikkate alinmasi, ayrica belirtilen bendin ikinci alt bendi
kapsaminda iade edilen belgeler i¢in ceza puani uygulanmamasi
stiresinin 30 Haziran 2020 tarihine ertelenmesinin uygun gorildaga
bildirildi. Ayrica ayn1 maddenin (d) bendinin d6rdiincii alt bendi
ile (¢) bendi kapsaminda uygulanan ceza puanlarinin 2020 yili
Subat, Mart, Nisan ve Mayis aylar1 i¢in uygulanmamasinin da uygun
goruldagt duyuruldu.

Duyuruda ayrica tagimaci firmalarin UBAK izin Belgeleri ile
yapmis olduklari tasimalara iliskin veri girislerini e-devlet izerinden
zamaninda yapmalari ve veri girisi yapilamayan sayfalara iliskin
bilgileri T.C. Ulastirma ve Altyap: Bakanlig1 Ulastirma Hizmetleri
Diizenleme Genel Midiirligirne gondermeleri gerektigi belirtildi. m

c OVID-19 salgini nedeniyle tasimacilarin UBAK izin

of Transportation Services Regulation, which examined the
transporters applications telling that they had problems in

completing their trips due to the COVID-19 and that those who could
complete their trips had difficulties in data entry via e-government,
announced that it made a regulation for companies not to experience
problems during the pandemic period.

In the announcement, it was reported that the end of July should
be taken into consideration in the penalty points to be applied within
the scope of the first sub-clause of sub-article (d) of the 11th article of
Allocation of ECMT Permit Document Guidelines for hauliers, instead
of the end of June and that the period of not applying penalty points for
the documents returned within the scope of the second sub-clause of the
aforementioned article was postponed until 30 June 2020. In addition,
it was announced that the penalty points applied within the scope of the
fourth sub-clause of sub-article (d) of the aforementioned article and sub-
article (g) would not be applied for February, March, April and May 2020.

It was also stated in the announcement that transporter companies
need to make data entries regarding the transports they carried out
with ECMT Permit Document on time via e-government and send
information about the pages in which data could not be entered to
the Ministry of Transport and Infrastructure General Directorate of
Transportation Services Regulation. M

T he Ministry of Transport and Infrastructure General Directorate
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UTIKAD, SURDURULEBILIR LOJISTIKICIN
TALEPLERINIi CUMHURBASKANLIGINA iLETTI
UTIKAD HAS FORWARDED ITS DEMANDS FOR
SUSTAINABLE LOGISTICS TO THE PRESIDENCY

UTIKAD, pandemi siiresince, Cumhurbaskanhg: basta
olmak iizere kamu ve 6zel kuruluslara ¢esitli konularda
talepte bulunarak lojistik sektdriinde faaliyet gosteren

firmalan ve ¢alisanlarimi korumaya ¢alisti.

lojistik ve tasgimacilik sektoriiniin IMEAK Deniz Ticaret Odasi ve

Vapur Donatanlar ve Acenteleri Dernegine bir yazi géndererek,
“Turkiyede hizmet vermekte olan ulusal ve yabanci konteyner armatér ve
hat igletmecilerinin ¢alismakta olduklar: tasima isleri organizatorlerine
halihazirda tanimis olduklar1 vade giin siirelerinin Temmuz ayina kadar
gecerli olacak sekilde 30’ar giin uzatilmasi ve bu uzatmalarin ek teminat
mektubu istenmeden uygulanmaya alinmas:” talebinde bulundu.

UTIKAD, Tiirkiye'nin Avrupa ve komsu iilkeler ile temel ticari faaliyet-
leri ve lojistik akiglarinin tamamen kopmadan siirdiirtilmesini saglayabil-
mek i¢in de gesitli 6nerilerde bulundu. Araglariyla Tiirkiye siirina gelen
Tiirk ve yabanci uyruklu soférlere 14 giin karantina uygulamast
yerine, her sof6re hizli tani testinin yapilarak, sonucu negatif
¢ikan soforlerin seferlerine devam ettirilmesi, bu taleplerin
basinda geliyordu. Bu talep sonrasi soférler icin 14 giin ka-
rantina zorunlulugunun kaldirilmas, sektoriin bir sikintisini
gidermis oldu.

Tiirk soférlerin Schengen vizelerinin belirli bir tarihe
kadar otomatik olarak uzatilmasi i¢in AB nezdinde acil
girisimde bulunulmas: diger 6nerilerden biriydi. Yapilan
bagvurular sonucu, AB makamlar1 da Avrupada bulunan Tiirk
soforlerinin bulunduklar1 bélgelerdeki resmi makamlara bagvura-
rak vizelerini uzatmasina imkan tanidi.

Ayrica AB iilkelerinin Tiirk tagima araglarina uyguladigy, kota ve transit
gecis belgesi sisteminin askiya alinmasi i¢in AB nezdinde acil girisimde
bulunulmasi istendi.

17 Nisan 2020 T.C. Cumhurbagkanlig1 Yardimciligi makamina génde-
rilen yazida; is yerinde ve/veya sahada lojistik operasyonlarda ¢alisarak,
lojistik akiglarin devamini saglayan basta soforler ve ugus personeli olmak
tizere tiim lojistik sektorii ¢alisanlart icin 6ncelikle ticretsiz olmak {izere
maske ve koruyucu malzeme temin edilmesi, bunun miimkiin olmamasi
halinde ticretli olarak maske temin edilebilecek kurumlarin belirlenerek
lojistik sirketlerinin maske ve koruyucu malzeme temin edebilmesinin
saglanmasi talep edildi.

UTIKAD, fiziki temasin daha az oldugu demiryolu tasimaciliginin
artmasi i¢in Tiirkiye'nin Avrupa ile demiryolu baglantisinin saglandig
Halkali Terminalinde gerekli 6nlemlerin alinmasina yonelik de galigmalar
yuriittii. Halkali Terminalinde vardiyali ¢aligma ile siirenin 24 saate ¢ika-
rilmasi ya da saat 24.00% kadar Halkali Terminalinde ¢alisilmast talebinde
bulunan UTIKAD, ayrica TIR glimriigiiniin tasinmast ile bosalan alanin
konteyner depolama alan1 olarak kullanimu ile verimlilik artis1 saglanmasi
talebinde bulundu. m

c OVID-19 salginindan olumsuz etkilenen sektorlerin baginda gelen

During the pandemic, UTIKAD has tried to protect
companies and employees operating in the logistics
industry by making demands on various issues from public
and private institutions, particularly the Presidency.

Mediterranean, Blacksea Regions Chamber of Shipping and

Maritime Association of Shipowners and Agents, which are in
the logistics and transportation industry that is among the industries
most affected by COVID-19 and demanded “a 30-day extension to be
valid until July for the day terms granted by national and international
container shipowners and line operators in Turkey to their freight
forwarders and that these extensions are to be implemented without
asking for an additional letter of guarantee”. UTIKAD also expressed
several suggestions to ensure Turkey’s basic commercial activities with

its European and neighboring countries and the maintenance of the
logistics flow. Making a rapid diagnosis test on Turkish and
foreign drivers entering Turkey with their vehicles and
allowing the drivers with a negative test result continue,
instead of a 14-day quarantine, was the leading one of

these demands. After this demand, the removal of the
14-day quarantine obligation for drivers eliminated a
problem in the industry. One of the other suggestions
was to make an urgent attempt in the presence of the
EU to extend the Schengen visas of Turkish drivers
automatically until a certain date. As a result of the
applications made, the EU authorities allowed the Turkish
drivers in Europe to apply to the official authorities in their
regions to extend their visas.

Besides, urgent action was requested from the EU to suspend the
quota and transit certificate system applied by the EU countries to
Turkish transport vehicles. It was requested in the letter sent to the
Vice-Presidency of Turkish Republic on 17 April 2020 that masks and
protective materials should be provided for all employees of the logistics
industry, particularly drivers and flight staff, who ensure the maintenance
of the logistics flow by working at the workplace and/or in the field, free
of charge if possible and if this not possible, the institutions from where
logistics companies can provide masks for a price should be determined
and it should be ensured that companies can provide masks and protective
materials from these institutions.

UTIKAD also conveyed a demand for having institutions take
necessary measures in Halkali Terminal, where Turkey’s rail connection
is established with Europe, and for increasing the rail transport, in which
physical contact is less. Demanding that shift work hours are increased
up to 24 hours or operations are allowed until 00.00, UTIKAD also
demanded an increase in efficiency by using the area cleared off after the
moving of TIR customs as container storage area.

U TIKAD sent a letter to Istanbul & Marmara, Aegean,
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TASIMA MODLARININ ILKBES AY PERFORMANSI
THE PERFORMANCE OF THE TRANSPORT MODES IN THE FIRST FIVE MONTHS

COVID-19 salgini, Tiirkiye’nin ilk bes The COVID-19 pandemic pulled
aydaki dis ticaret verilerini de asagi down Turkey’s foreign trade data
cekti. Yilin ilk bes ayinda, ihracatta LA I in the first five months. A decrease
yiizde 20°ye yakin bir diisiis goriiliirken of nearly 20 percent in exports
ithalatta ise yiizde 5’lik azalma oldu. - was observed in the first five
Dis ticaret hacmindeki diistis, . months while imports decreased
ticareti tasiyan Ellastlrma - - p— by 5 percent. The decline in foreign
modalarinin da is hacimlerini trade volume has affected

olumsuz etkiledi. el the business volumes of
the transportation modes
carrying trade.

T T
il

2020 OCAK - MAYIS FOREIGN TRADE VOLUME IN
DIS TICARET HACMI JANUARY- MAY 2020

ihracat: 61,6 Milyar Dolar i-fm Export: $ 61.6 billion
ithalat: 82,6 Milyar Dolar T Import: $ 82.6 Billion

DIS TICARETTASIMA  FOREIGN TRADE TRANSPORT

Ocak-Mayis Doneminde dis ticaret tasimalarinda The share of modes in foreign trade transport
modlarin payi (Milyar Dolar) in January-May period (Billion Dollars)

iHRACAT /EXPORT ITHALAT/IMPORT

Denizyolu / Sea: 37,7  Denizyolu / Sea: 50,3

Karayolu / Road: 16,7  Havayolu / Air: 18,9
Havayolu / Air: 5,3  Karayolu / Road: 14,9

KARAYOLU / ROAD TRANSPORT

Tiirkiye ihracatinin %40’in1 tasiyan karayolu The service figures of road transport carrying 40%
tasimaciliginin ocak-mayis dénemindeki sefer sayilari, of Turkey’s exports in January-May fell by 11%
bir 6neki yilin ayni donemine goére %11 diisti. compared to the same period of the previous year.

iHRACAT EXPORT
224.561 224.561
Ocak-Mayis donemi Export transports in
ihracat tasimalari January-May
%11 11%
2019’a gore diisiis orani The decline rate
X compared to 2019
ITHALAT
IMPORTS

214.113 214.773

Ocak-Mayis donemi )
ithalat tasimalari Import transports in

January-May

h16 16%
2019’a gore disiis orani . 0
The decline rate

compared to 2019
20
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DENIZYOLU / SEA TRANSPORT

Diger ulastirma modlarina nazaran denizyolunda diistiis daha sinirl
oldu. Tirk limanlarinda elleclenen konteyner miktari, bir 6nceki
yilin ocak-mayis dénemine gére sadece 100 bin TEU azaldi.

The decline in sea transport was more limited than in other
modes of transport. The number of containers handled

in Turkish ports decreased by only 100 thousand TEU
compared to January-May period of the previous year.

DENIZYOLU / SEA TRANSPORT | 2019 2020

ihracat Yiikii (Milyon ton)

Export freight (Million tons) e 8

ithalat Yiikii (Milyon ton) P
Import freight (Million tons) e =i

Toplam yiik (Milyon ton)

Total freight (Million tons) 205 187.7

Konteyner (milyon teu) 47 46

Container (Million TEU)

Gemi (Adet)
Ship (in number)

Gemi (Tonaj/milyon)
Ship (tonnage/million)

HAVAYOLU / AIR TRANSPORT

21.114 19.449

326,5 322

Pandemi déneminde en biiyiik kaybi yasayan tasima The mode of transportation, which experienced the biggest
modu havayolu oldu. Tiirkiye basta olmak lizere ¢ok loss during the pandemic period, was air transport. There have
saylda llkede Nisan ve Mayis aylarinda yolcu ucak been serious declines in air freight transport in many countries,
seferlerinin durmasi ile sektér yiik tasimaciliginda da particularly Turkey, with the suspension of the passenger
ciddi distisler oldu. 2019 ocak-mayis déneminde, bagaj, flights in April and May. The freight traffic consisting of
kargo ve postadan olusan yik trafigi, 1,46 milyon tondan, baggage, cargo, and mail decreased from 1.46 million tons to
bu yilin ayni déneminde 923 bin tona geriledi. 923 thousand tons in the same period of this year.
%36, | 36.7%
Bir 6nceki yilin ocak-mayis dénemine The decrease in air cargo compared to
gore hava kargodaki kii¢iilme A amp® - January-May period of the previous year

0 \ I 0
%30 . — 90%
ilk bes ayda ticari ucak trafigindeki . 'K I l . The decrease in commercial aircraft

azalma traffic in the first five months

DEMIRYOLU / RAIL TRANSPORT

TURKIYE'NIN DIS THE DEMAND FOR RAIL
TICARETINDE OLDUKCA TRANSPORT, WHICH HAS
DUSUK PAYA SAHIP QUITE A LOW SHARE IN
OLAN DEMIRYOLU TURKEY’S FOREIGN TRADE,
TAIMACILIGINA PANDEMI HAS INCREASED A LOT IN THE
DONEMINDE TALEP ARTTI. PANDEMIC DAYS. FREIGHT
MARMARAY’DAN YUK TRANSPORT FROM MARMARAY
TASIMACILIGI BASLADI. HAS STARTED.
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YENI NORMALIN ENDISELI YUKU;

BELIRSIZLIK

COVID-19 salgini, insan

iliskilerinden calisma hayatina,

is yapis sekillerinden tiiketici

davranislarina kadar pek cok

seyi degistirdi. Pandemi

doneminde evden ¢calisma

daha da yayginlasirken, alis

veris disinda toplantilar,

fuarlar ve egitimin dahi online

olarak yapilabilecegi fark

edildi. Tiirkiye de dahil diinya

genelinde normallesme baslasa

da endise devam ediyor. 2020

yilinin ikinci yarisi i¢in ¢ok

alternatifli yol haritasi hazirlayan

is diinyasinin ortak yatirim alani

e-ticaret ve dijitallesme... Bu da ‘yeni
normal’de lojistik sektoriiniin onemini

daha da artinnyor. Fakat yeni siirecte oyunun
kurallar perakende ve e-ticaret platformian
tarafindan yeniden yazilacak gibi goriinilyor.
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THE ANXIOUS BURDEN OF THE NEW NORMAL;

UNCERTAINTY

The COVID-19 pandemic has changed
several things from human relationships
to working life and from ways

of doing business to consumer

behavior. While working from

home has become more common

during the pandemic period, it

has been realized that meetings,

fairs, and even education could

be carried out online. Although
normalization has started

throughout the world, including

Turkey, anxiety remains. The

common investment area of the

business world, which has prepared

a multi-alternative road map for the
second half of 2020, is e-commerce

and digitization... This further increases
the importance of the logistics industry in
the ‘new normal’. But in the new process, the
rules of the game seem to be rewritten by retail
and e-commerce platforms.
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aylarca evlerde kalmak zorunda olan insanlar, mayis ayinin

ikinci yarisindan itibaren ofislere dénmeye, restoranlara
gitmeye ve magazalarda alis veris yapmaya bagladi. Maske ve endise
ile yasamak ‘yeni normal’in normali oldu. Salginin yayilma hizi birgok
iilkede kontrol altina alinsa da yeni vakalar artmaya devam ediyor. 9
Temmuz itibariyla diinya genelindeki vaka sayis1 12 milyonu asarken,
o6lim sayis1 548 bini ast1. Avrupa tilkeleri bagta olmak tizere diinyanin
biiytik boliimii normallesme siirecine girse de salginin yarattig1 tehdit
devam ediyor. Haziran ayinda Cinden gelen ikinci dalga haberleri
ise, sosyal yasamdan ekonomiye herkes i¢in endise yaratiyor. Endige
ve tehdit devam ederken, normallesmenin baslamasinin nedeni ise
ekonomide yatiyor.

K oronaviriis (COVID-19) salgini nedeniyle diinya genelinde

EKONOMININ PANDEMI

iLE MUCADELESI

COVID-19 pandemisinin Avrupa

ve Amerika kitasina yayilmasiyla
kiiresel ekonomide yarattig: tahribat,
ilk geyrek verileriyle netlik kazand.
Diinyanin en biiyiik ekonomileri
uzun yillar sonra ilk geyrekte
kiigtilme agikladi. 11 yil
siiren rekor genisleme
déneminin ardindan
ABD ekonomisi-

nin ilk ¢eyrekteki
kiigiilmesi, ytizde 5’i
buldu. Siiper giictiin
ekonomisinde ikinci
ceyrekte daha sert
diisiis olacagina dair
beklentiler yiiksek.
ABD ekonomisinin ikinci

ceyregi icin Bloomberg Eco-

nomics yiizde 37, Unicredit ise
yiizde 65 kiigiilme 6ngoriiyor.

Son 30 yildir yiizde 7’nin istiinde
bitytiyen diinyanin ikinci bityiik eko-
nomisi Cin, salginin ¢ikus tilkesiydi.
Mart ayinda tilkeden garklar yeniden
donmeye baslasa da ilk ceyrekte yiiz-
de 6,6 kii¢tilme a¢ikland1. Ve Pekin
yonetimi, tarihinde ilk kez bu y1l
i¢in bitytime tahmini yapmayacaklarini belirtti. Haziran aymn ikinci
haftast itibariyla tilkede goriilen ikinci dalganin seyri, 2020 yilin: Cin
i¢in daha zor hale getirebilir.

Yilin ilk ¢eyreginde yiizde 3,8 kiigiilen AB ekonomisinin 2020
yili kiigtilme beklentisi de oldukga yiiksek. Avrupa Merkez Bankasi
(AMB) Baskan1 Christine Lagarde, Euro Bélgesinde iiretimin muh-
temelen yiizde 8 ila ytizde 12 daralacagini ve daha ilimli bir senaryo
icin tahminlerin artik giindem dig1 kaldigini s6ylityor. AB’nin en giiglii
ekonomisi Almanyanin ilk ceyrekte ylizde 2,2 kiigtilmesi ve ekono-
mistlerin ikinci ¢eyrekte daha sert bir diisiis olacagini belirtmesi,
Lagarde’yi dogruluyor. Avrupanin diger biiyiik ekonomileri i¢in de
durum pek farkl degil.

Bu nedenle Avrupa Birligi tarafindan pandeminin ekonomide
yarattig1 tahribati gidermek ve iilkelerin ekonomisini canlandirmak
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EVDEN CALISMA ORANLARI ARTTI VE SiRKETLER
EVDEN CALISMA DONEMINDE YENIi UYGULAMALAR
KULLANMAYA BASLADI.

THE RATE OF WORKING FROM HOME HAS
INCREASED, AND COMPANIES HAVE BEGUN USING
NEW APPLICATIONS DURING THE PERIOD OF
WORKING HOME.

the Coronavirus (COVID-19) outbreak started to return to offices, go

to restaurants and shop in the second half of May. Living with a mask
and anxiety has become the norm of the ‘new normal’ Although the spread
of the pandemic is under control in many countries, new cases continue to
increase. As of July 9, the number of cases worldwide exceeded 12 million
while the number of deaths exceeded 548 thousand. Although most of
the world, especially European countries, have gone under the process of
normalization, the threat posed by the pandemic is continuing. The news of
the second wave coming from China in June creates concern for everyone
from social life to the economy. While the anxiety and threat are continuing,
the reason for the start of normalization lies in the economy.

P eople who had to stay at homes around the world for months due to

THE STRUGGLE OF THE ECONOMY
WITH THE PANDEMIC
With the spread of the COVID-19
pandemic across Europe and America,
the destruction created in the global
economy has become clear with
the data of the first quarter. The biggest
economies of the world announced
a contraction in the first quarter
after many years. After the
' . record expansion period of
11 years, the contraction
of the US economy in
the first quarter reached
5 percent. There is
a high expectation
that the economy of
superpower will decline
sharply in the second
quarter. For the second
quarter of the US economy,
Bloomberg Economics foresees
shrinkage of 37 percent and
Unicredit 65 percent. China, which is
’ the second-largest economy in the world and
which has grown above 7 percent in the
last 30 years, was the country where the
first case was seen. Although the wheels
started to turn again in March, they
announced shrinkage of 6.6 percent
in the first quarter. And for the first
time in its history, the Beijing administration announced that they would not
forecast growth for this year. The course of the second wave in the country as
of the second week of June may make 2020 more difficult for China.
The EU economy, which shrank by 3.8 percent in the first quarter of
the year, has a high expectation for shrinkage in 2020. Christine Lagarde,
President of the European Central Bank (ECB), says that production in the
Euro Zone will probably decrease by 8 to 12 percent, and forecasts for a
more moderate scenario are no longer on the agenda. The fact that Germany,
the EU’s strongest economy, contracted by 2.2 percent in the first quarter
and that economists stated that there would be a sharper decrease in the
second quarter confirm Lagarde. The situation is not different for other large
economies of Europe.
For this reason, a recovery package of € 750 billion named “Next
Generation EU” was prepared by the European Union in order to eliminate
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IATA 84,3 MILYAR DOLAR
GELIR DUSUSU BEKLIYOR

Yurt i¢i ve yurt dis1 seyahatlerin azalmasi ve kiiresel ticaretteki
diisiise bagl olarak ulagtirma ve tasimacilik sektorii de biiyiitk
kay1p yasadi. En biiyiik kayip havayolu sektdriinde oldu.
Uluslararas1 Hava Tagimacilig Birligi (IATA), hava yolu
sirketlerinin 2020 yilinin tamaminda 84,3 milyar dolar zarar
edebilecegini agikladi. Hava tasimaciligindaki sirketlerin
gelirlerinin, bu y1l 2019’a gore yiizde 50 diisiisle 419 milyar
dolara gerileyecegini 6ngoren IATA'nin 2021°de gelirinin 598
milyar dolara yiikselecegini tahmin ediyor. Diger ulastirma
modlarina etkisine dair kiiresel veriler heniiz netlesmese de
Tiirkiye’nin dis ticaret tasimalari, yiik trafigindeki diisiisle
ilgili bilgi veriyor. Yilin ilk bes ayinda karayolu
tasimaciligindaki diisiis bir 6nceki yilin ayn1 donemine gore
%11 oldu. 2019 yilinin ayn1 doneminde limanlarda 205 milyon
ton olan toplam ellegleme miktar1 188 milyon tona geriledi.
Elle¢lenen konteyner hacmindeki diisiis ise 100 teu oldu.
Bir 6nceki yilin ocak-mayis done-
mine gore hava
kargodaki
kiigiilme ise %
36,7 oldu. m

i¢in “Next Generation EU” adli 750 milyar euro degerindeki kurtar-
ma paketi hazirlandi. Fonun odak noktalaridan biri de kitanin yesil
enerji ve tiretime gegisini hizlandirmak olacak. Avrupa Komisyonu,
kurtarma paketi ve 1,1 trilyon euroluk AB’nin 2021-2027 biitgesini
belirleyecek “Cok Yillt Mali Cergeve” taslaginini tartigmak i¢in 1-18
Temmuzda Biiriikselde biraraya gelecek.

TURKIYE iLK CEYREKTE BUYUMEYi BASARDI

Avrupa iilkelerine nazaran ilk COVID-19 vakasinin iilkede ge¢
goriilmesi ve ekonomin ilk iki ayda hizli biiytimesi sayesinde Tiirkiye
ekonomisi ilk geyregi yiizde 4,5 biiyimeyle kapatmay1 bagardi. Nisan
ve may1s ayinda ihracatta yiizde 4071 asan diisiis oranlary, ikinci geyrek-
te kiigiilme olacagini gosteriyor. TUIK verilerine gore sanayi {iretimi
nisanda yiizde 30,4 diistii. Ekonomik bitytimenin 6ncii gostergesi
olan imalat sanayi performansinda en hizli ve giivenilir referans kabul
edilen Istanbul Sanayi Odasi Tiirkiye Imalat Satin Alma Yoneticileri
Endeksi, mayista 40,97 yiikselse de COVID-19 salgini nedeniyle sek-
tordeki faaliyet kosullarinin yavaslamaya devam ettigini gosteriyor.

EKONOMIYE DAIR ONGORULER OLDUKCA KARAMSAR

IMEF, Avrupa iilkelerinin de aralarinda bulundugu 170 ekonominin
bu y1ili daha disiik kisi bagina diigen milli gelirle tamamlayacagini
tahmin ediyor. Nisan ayinda yayimladig: raporda kiiresel ekonominin
bu yil ytizde 3 kiigiilecegini ongoren IMF, 24 Haziranda agikladigt

E-TICARET COZUMLERINE
iLGI %15 ARTTI

IATA EXPECTS A REVENUE
DECLINE OF $ 84.3 BILLION

Due to the decrease in domestic and international travel and the
decrease in global trade, the transportation industry suffered a
great loss, as well. The biggest loss was in the airline industry.
The International Air Transport Association (IATA) announced
that airline companies could lose $ 84.3 billion in the whole
of 2020. TATA predicts that the revenues of companies in air
transport will decrease by 50 percent compared to 2019, to $ 419
billion this year and that revenues will increase to $ 598 billion
in 2021. Although the global data on effects on other modes
of transport has not been clarified yet, Turkey’s foreign trade
transportation gives information about the decline in freight
traffic. The decrease in road transport in the first five months of
the year was 11% compared to the same period of the previous
year. In the same period of 2019, the
total handling amount, which was 205
million tons at the ports, decreased to
188 million tons. The decrease in the
container volume handled was 100 TEU.
The contraction in air cargo was 36.7%
compared to the January-May period
of the previous year. B

the damage caused by the pandemic and to revive the economy of the
countries. One of the focal points of the fund will be to accelerate the
continent’s transition to green energy and production. The European
Commission will gather together in Brussels on July 1-18 to discuss the
bailout and the “Multi-Annual Financial Framework” draft that will
determine the EU’s 2021-2027 budget, which is € 1.1 trillion.

TURKEY HAS SUCCEEDED IN GROWING IN THE FIRST QUARTER

The Turkish economy has succeeded in completing the first quarter with a
growth of 4.5 percent due to the fact that the first COVID-19 case was seen
later in Turkey compared to European countries and economy grew rapidly
in the first two months. The decline rates in exports exceeding 40 percent in
April and May indicate that there will be shrinkage in the second quarter.
According to TUIK’s data,

industrial production fell by 30.4 percent in April. Istanbul Chamber of
Industry Turkey Manufacturing Purchasing Managers’ Index, which is
considered the fastest and most reliable reference in manufacturing industry
performance that is the indicator of the economic growth, rose to 40.9 in
May;, it shows that the operation conditions in the industry continue to slow
down due to the COVID-19 pandemic.

THE FORECASTS ABOUT THE ECONOMY ARE QUITE PESSIMISTIC
The IMF estimates that 170 economies, including European countries, will
complete this year with lower per capita national income. Forecasting that

2 THE INTEREST FOR E-COMMERCE
‘\/’ 7L SOLUTIONS HAS INCREASED BY 15%

-
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yeni tahmininde daha kétii bir tablo ¢izdi. IME,
ytizde 3 olarak nisanda agikladig1 2020 igin kiiresel
ekonomide kiigiilme tahminini, yeni raporunda
yiizde 4,9’a gekti. Ayni raporda ABD’nin 2020de
yiizde 5,9 kiiciilecegini 6ngoren IME, haziran
raporunda kii¢tilme tahminini yiizde 8% ¢ekti. Euro
bolgesi i¢in kiigiilme tahminini de yiizde 7,5'ten
ytzde 10,2’ye ¢eken IMF’nin, Tiirkiye ekonomisi
icin kiigtilme tahminini degistirmeyerek yiizde 5
olarak korudu.

Diinya Bankasi, Kiiresel Ekonomik Goériinim
raporunda kiiresel ekonominin bu yil yiizde 5,2
kiigiilerek son 80 yilin en kotii resesyonunun ya-
sanacagini ongoriiyor. En kotii senaryoda yiizde 8
kii¢tilme 6ngoren Diinya Bankasr'na gore, salginda
ikinci bir dalganin olmasy, iflas dalgasini baslatacak
ve finansal krize neden olacak. COVID-19 salgi-
ninin beklenmedik bir anda tiim diinyay1 sarmasi,
krizin faturasinin hesaplanmasini giiglestirse de
Birlesmis Milletler, yeni tip koronaviriis salgininin
kiiresel ekonomilere maliyetinin 2020 ve 2021'de
8,5 trilyon dolar1 bulacagini 6ngoriiyor.

EKONOMiK BASKI NORMALLESMEYI
HIZLANDIRDI

Bu beklentiler i¢inde iilkeler, ekonomilerini yeni-
den canlandirmak i¢in mayis ayu itibarryla normal-
lesme siirecine girdi. Avrupa iilkeleri koronaviriis
salginiyla miicadele kapsaminda aldiklar1 tedbirleri
her gegen giin kaldirmayu siirdiiriiyor. AB iilkeleri
arasindaki sinirlar 15 Hazirandan itibaren yeniden
acilmaya bagland1. Yeni normal siirecinde atilan
adimlar tilkeden tilkeye degismekle beraber, birlik
tiyesi tilkelerle olan sinirlarin agilmasi igin tarih
olarak 1 Temmuz 6ngoriilityor.

Normallesmeyle birlikte tilkeler hem sirketler
hem de vatandaslar i¢in yeni kurallar da getirdi.
Tim tilkelerdeki ana tedbirlerin baginda sosyal
mesafe kurali ve maske kullanimi zorunlulugu
geliyor. Tiirkiye dahil bircok tilkede maske, artik
glinliik yasamin parcasi haline geldi. Toplu tasima,
kamu daireleri ve AVM gibi alanlarda maske takma
zorunlugu getirilirken, 6zel sirketler ise maske
zorunlulugu disinda calisan ve ziyaretgilerin ategle-
rini dlgerek tesis girisine izin veriyor.

LOJISTiK, VIRUSE DEGIL, E-TICARETTEKI
BUYUMEYE HAZIRLIKSIZ YAKALANDI

COVID-19 salgininin etkileri her sektére farkli oldu ve salgin bir¢ok

GIDA, MARKET, TEMIZLIK,
DEZENFEKTAN, KiTAP, OYUNCAK,
KUCUK EV ALETLERI KATEGORILERINDE
E-TiCARET SITELERININ SATISLARI
YUZDE 200 ARTTI.

MR

KOBPlerden dev
sirketlere, STK
yoneticilerinden devlet
kademesine kader
herkesin yeni déneme
dair beklentileri
degerlendirildiginde;
biitiin sistemin ve is yapis
sekillerinin “e-ticaret/e-
ihracat” ekseninde
sekillenecegi gibi bir
algi olusuyor. E-ticaret
yapmayan veya hizmetini
¢esitlendirmeyenler
rekabette geri kalacak.
Peki LOJISTIK, hizmet
yelpazesini genisletip
‘yeni normal’in
yonlendiricisi
olabilecek mi?

ee00ccccccccccccccccccoe

When the expectations
of everyone from SMEs
to giant companies and
from NGO managers to
the state level are taken
into consideration, there
is a perception that the
whole system and the
way of doing business will
be shaped in the axis of
“e-commerce / e-export”.
Those who do not do
e-commerce or diversify
their services will fall
behind in the competition.
Could LOGISTICS expand
its service range and be the
router of the ‘new normal’?

the global economy will shrink by 3 percent this year in
its report published in April, IMF drew a worse picture
in its new forecast announced on 24 June. IMF lowered
the contraction forecast in the global economy, which
it announced as 3 percent in April, to 20 percent in its
new report for 2020, . IMFE, which forecasted that the
USA will shrink by 5.9 percent in 2020 in the same
report, has lowered its forecast to 8 percent in the June
report. Lowering its contraction forecast to 10.2 percent
from 7.5 percent for the Eurozone, IMF did not change
its forecast for Turkish economy and noted it as 5
percent.

In the Global Economic Outlook report, the World
Bank predicts that the global economy will shrink by 5.2
percent this year and the worst recession of the last 80
years will be seen. According to the World Bank, which
predicts shrinkage of 8 percent in the worst scenario,

a second wave in the pandemic will initiate the wave

of bankruptcy and cause a financial crisis. Although

the unexpected outbreak of the COVID-19 pandemic
makes it difficult to measure the cost of the crisis, the
United Nations predicts that the cost of the new type
Coronavirus pandemic to global economies will reach $
8.5 trillion in 2020 and 2021.

THE ECONOMIC PRESSURE HAS ACCELERATED
NORMALIZATION

Within these expectations, countries went under the
normalization process in May to revive their economies.
European countries are continuing to remove the
measures they took in the fight against the Coronavirus
pandemic every day. The borders between EU countries
started to open again on June 15. Although the steps
taken in the new normal process vary from country

to country, July 1 is envisaged as the date for opening
borders with union member countries.

With the normalization process, countries also
introduced new rules for both companies and citizens.
Social distance rule and wearing a mask are the main
measures in all countries. Masks have become part of
everyday life in many countries, including Turkey. While
it is compulsory to wear masks in areas such as public
transportation, public offices and shopping malls, private
companies allow entrance to the facility by measuring the

temperature of the employees and visitors, apart from the rule of wearing a mask.

LOGISTICS HAS BEEN CAUGHT UNPREPARED BY THE GROWTHIN
E-COMMERCE, RATHER THAN THE VIRUS

vy

.

The effects of the COVID-19 pandemic have differed in each industry, and

SALES OF E-COMMERCE SITES IN
THE CATEGORIES OF FOOD, MARKET,
CLEANING, DISINFECTANT, BOOKS,
TOYS, AND SMALL APPLIANCES HAVE
INCREASED BY 200 PERCENT.
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sektoriin is yapis sekillerini degistirdi. Ayrica pandemi déneminde
kimi sektorler bitytimesini siirdiiriirken baz1 sektorler de biiyiik kayip
yasadi. Siirecin en biiyiik kaybedeni, turizm, fuar, havayolu yolcu tagi-
macilig1 ve hazir giyim sektorleri oldu. Gida ve tarim triinleri disinda
online platformlar ve dijital hizmet veren sektorler ise siirecin en ¢ok
kazanani oldu. En biiytik talep, maske, koruyucu malzemeler ve hijyen
trtinlere olurken tiiketici davranislarindaki degisim ambalaj sektoriine
olumlu yansidi ve tek kullanimlik plastik titketimi yeniden artmaya
basladi.

Lojistik sektorii ise saglik ¢alisanlar1 gibi pandemi déneminde
durmayan fakat bityiik zorluk yasayan sektor oldu. Ticaretin durma
noktasina geldigi bir siirecte, tibbi malzemeler, saglik ve gida tirtinleri-
ne artan talep lojistik akisinin devamini sagladi. Sektor, is hacimlerin-
deki distisle birlikte, artan maliyetler ve uygulanan yasaklara ragmen
tedarik zincirini korumaya ¢alisti. Hava kargo trafiginin yiizde 70’ini
tagtyan yolcu ugaklarinin durmasi, sektoriin hava kargoda tagima
kapasitesini distirdii. Tiirkiye ihracatinin yiizde 40’101 tagtyan karayolu
tagimaciliginda ise soforlere uygulanan 14 giinlitk karantina siiresi
biyiik sikint1 yaratti. Konteyner operatorlerinin ugrak iptalleri, dis
ticaretteki dengesizlik sektoriin konteyner bulmasini giiglestirdi. Sek-
tor, kapasite eksiligi ve yitksek maliyetlerle lojistik akis: siirdiirmeye
calisirken, e-ticaret hacminin hizli artisina hazirliksiz yakalandu.

Pandemi siirecince, iiriin gruplarina gore degismekle beraber
e-ticaret satiglarinin yiizde 200 ile 400 arasinda artis gosterdigi belirti-
liyor. Mevcut kargo ve dagitim firmalarinin bu oranda bir biiyiimeye
hazirliksiz olmasi, sektore yonelik elestirilerin artmasini sagladi.

LOJISTIKTE HiZMETi CESITLENDIRMEYEN ELENECEK
UTIKAD Bagkani Emre Eldener, ii¢ yil 6nce bir panelde yaptig1
konusmasinda sektore su mesaji vermisti: “Sektor olarak, e-ticaret

PANDEMi ONCESi COK YAYGIN
OLMAYAN ZOOM UYGULAMASININ (™
KULLANICI SAYISI YILIN iLK DORT ™
AYINDA 30 KAT ARTTI. BENZER :
UYGULAMALARIN KULLANIM
ORANLARI DA ARTTI.

the outbreak has changed the way many industries do business. Besides,
while some industries have continued to grow during the pandemic
period, some industries have suffered great losses. The biggest loser

of the process was tourism, fair, airline passenger transportation and
ready-to-wear industries. Apart from food and agricultural products,
the online platforms and the industries providing digital services were
the highest winners of the process. While the biggest demand was

for masks, protective materials and hygiene products, the change in
consumer behavior reflected positively on the packaging industry and
disposable plastic consumption started to increase again.

As healthcare professionals, the logistics industry was the industry
that did not stop but had great difficulty during the pandemic. In a
process where trade came to a halt, the growing demand for medical
supplies, health and food products led to the continuation of the
logistics flow. The logistics industry tried to protect the supply chain
despite the decrease in business volumes, the increasing costs, and
the prohibitions applied. The cessation of passenger planes carrying
70 percent of air cargo traffic reduced the industry’s carrying capacity
in air cargo. The 14-day quarantine period applied to drivers in road
transport, which carries 40 percent of Turkish exports, caused great
distress. Blank sailing of container operators and the imbalance in
foreign trade made it difficult for the industry to find containers. While
the industry was trying to maintain the logistics flow with capacity
shortage and high costs, it got caught unprepared for the rapid increase
of the e-commerce volume.

It is stated in the pandemic process that e-commerce sales increased
between 200 and 400 percent, depending on the product groups.

The fact that the existing cargo and distribution companies are not
prepared for a growth at this rate has increased the criticism towards
the industry.

THE NUMBER OF USERS OF ZOOM
3 APPLICATION, WHICH WAS NOT VERY
* POPULAR BEFORE THE PANDEMIC, INCREASED
* BY 30 TIMES IN THE FIRST FOUR MONTHS OF
= Q THE YEAR. THE USAGE RATES OF SIMILAR
~ ~ APPLICATIONS HAVE INCREASED, AS WELL.
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platformlarinin taleplerine cevap veremezsek ve hizmetimizi gesitlen-
diremezsek, online platformalar bizim isimizi yapmaya baslar ve biz
elenen taraf oluruz” Bagkan Eldener’in 6ngoriisti pandemi siirecinde
daha da 6nem kazand:. Salgin nedeniyle alinan tedbirler kapsaminda
uygulanan kisitlamalar, AVM ve magazalarin kapatilmasi, e-ticaret
hacmini artirdi. Mevcut online platformlarin yani sira, binlerce pera-
kende magazasi da online kanallarina yatirim yaparak satiglarini stir-
diirdi. E-ticaretin gliglenmesi; filo sistemlerinin yeniden yapilanmasi,
yeni is modellerinin olugmas: anlamina geliyor. Daha hizli tagima, i¢
nakliye siire¢lerinin otomatize edilmesi anlamina geliyor.

Pandemi doneminde kargo sirketlerinin e-ticaretin islem hacmine
yetersiz kalmasi, online platformlarin ve bazi perakende markalarinin
lojistik yatirimlarini giindeme almalarini sagladi. Diger yandan bazi
uluslararast lojistik sirketleri de kargo dagitimina yonelik yatirim
yapacaginin mesajini verdi. Bu da yeni dénemin lojistikte hizmet
cesitliligini artirirken, rekabeti sertlestirecegini gosteriyor.

NAVLUNLAR NORMALE DONUYOR MU?
Normallesmeyle birlikte ticaretin artmaya basladig1 bir donemde lojis-
tik maliyetler ve navlunlarin diigmesini beklemenin iyimserlik olarak
adlandirilabilecegini soyleyen Baskan Emre Eldener, normallesme
adimlarinin her tasima modu 6zelinde sektore etkilerini soyle anlatti:
“Havayolunda yolcu ugaklar1 devreye girdi ancak yeni bagaj uy-
gulamalar1 nedeniyle kapasite sorunu tam
olarak ¢oziilebilmis degil. Bunun yani sira
ithalat ihracat dengesizligi sebebiyle hava-
yolu tagimaciligr maliyetlerinde bir azalma

KiTAP, MODA, GiYiM VE TEKNOLOJIK EV
ALETLERININ SATISINDA ARTIS YUZDE
40°A YAKLASTI.

THOSE WHICH DO NOT DIVERSIFY THE SERVICE IN LOGISTICS WILL
BE ELIMINATED

UTIKAD President Mr. Emre Eldener gave the following message to the
industry at a speech he delivered at a panel three years ago: “If we cannot
respond to the demands of e-commerce platforms and diversify our

service as a sector, online platforms will start doing our job and we will

be eliminated.” President Eldener’s forecast sped up during the pandemic
process. The restrictions applied within the scope of the measures taken due
to the epidemic and the closure of shopping malls and stores increased the
volume of e-commerce. In addition to existing online platforms, thousands
of retail stores have continued their sales by investing in their online
channels. The strengthening of e-commerce means the restructuring of fleet
systems, and the creation of new business models. Faster transport means
automating internal transport processes.

In the era of the pandemic, the insufficiency of cargo companies in the
transaction volume of e-commerce enabled online platforms and some
retail brands to put their logistics investments on the agenda. On the other
hand, some international logistics companies also gave the message that
they would invest in cargo distribution. This shows that the new period will
increase the variety of services in logistics, and will stiffen the competition.

ARE FREIGHTS RETURNING TO NORMAL?

Stating that waiting for the decrease in logistics costs and freights in a
period when trade started to increase with normalization, President Mr.
Emre Eldener said that the effects of normalization steps on the industry
in each mode of transportation are as follows: “Passenger planes

THE INCREASE IN SALES OF BOOKS, FASHION,
CLOTHING AND TECHNOLOGICAL HOME
APPLIANCES HAS APPROACHED 40 PERCENT.
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beklemiyoruz. Pandemi siirecinde olagantistii ek tedbirler alindi. Ugus
ekipleri dontisiimlii ¢aligmaya baslads, otellerde konaklayamadiklar:
i¢in bir ugus icin birden fazla ekip kullanilds, her bir personel i¢in 6zel
ekipman koruyucu 6nlemler alinirken bu siiregler de ek bir maliyet
olusturdu. Pandemi dncesindeki siiregte havalimani isletmeleri ile
kredili olarak ¢alisan sirketler pesin 6deme yontemi ile calismaya
basladilar, bu durum da sirketlerin nakit akisini etkiledi. Ugus yapilan
tilkeler tedbirler kapsaminda ekstra maliyet talebinde bulundular, tiim
bunlardan hareketle navlun artt: ama giderler de ayn1 oranda hatta
daha fazla artti. Bu nedenle fiyatlarin pandemi 6ncesindeki seviyeye
geri gelmesi su an i¢cin miimkiin goériinmiyor.

HES KODU YOLCUYU UYARACAK M e
Tiirk Hava Yollari, Hayat Eve Sigar mobil uygulamasi
tizerinden HES Kodu uygulamasini zorunlu hale ge-

tirdi. HES Kodu, koronaviriisiin yayilmasin: 6nlemek

ve yavaglatmak amaciyla, hastaliga maruz kalmis o e A

ya da hastalarla temas etmis olan ve ugusa kabul
edilmeyecek yolcularin havalimanina gelmeden 6nce
bilgilendirilmesini sagliyor. Ayrica yapilan yeni dii-
zenlemeler ile yolcu ugaklarinin kargo kapasiteleri de
azaldi. Yeni diizenlemeler ile kabin bagajlarinin yolcu
beraberine alinmasi yasaklands, artik kabin bagajlar1
da ytiklere ayrilan boliimde yer isgal edecek, bu ne- 0
denle 6zel ve genel kargolara ayrilan boliim azalmis

were activated in the airline, but the capacity problem could not be solved
completely due to new baggage implementations. Besides, we do not expect a
decrease in airline transportation costs due to the import-export imbalance.
Extraordinary additional measures were taken during the pandemic

process. Flight crews started to work alternately, multiple crews were used
for one flight because they could not stay in hotels; while special equipment
protective measures were taken for each personnel, these processes also
created an additional cost. In the process of pre-pandemic airport enterprises
and companies working for credit started working for cash and this situation
has affected the cash flow of the companies. Countries with flights demanded
extra costs under the measures, freights increased due to this, but expenses
increased at the same rate or even more. For this reason, it is not
possible for the prices to return to the level before the pandemic”

THE HES CODE WILL WARN THE PASSENGER

Turkish Airlines made the HES Code application mandatory through
the Hayat Eve Sigar (Life at Home) mobile application. The HES Code
ensures that passengers who are positive or have been in contact with
the diseased and who will not be admitted to the flight will be informed
before arriving at the airport in order to prevent and slow the spread

of the Coronavirus. In addition, with the new arrangements, the

cargo capacities of passenger aircraft have also decreased. With new
regulations, passengers are forbidden to take along their cabin luggage
into the plane, cabin luggage will occupy space in the section reserved for
cargo from now on, so the section allocated to private and general cargo

olacak ve bu da hava kargo navlunlarinda artan birim
maliyetlerini beraberinde getirecek.

DENIZYOLU TASIMACILIGI DURAGAN GECECEK

Bir dnceki yilin ilk bes ay1 ile kiyaslandiginda limanlardaki konteyner
trafiginde ciddi bir diisiis gérillmiiyor. Pandemi déneminde deniz-
yolunda en biiyiik sikinti bog konteyner bulmada yasandu. Ikinci bir
dalga olmaz ise yilin ikinci yarisini denizyolu tasimaciliginin duragan
bir sekilde tamamlamasi bekleniyor.

KARAYOLU TASIMACILIGINDA PANDEMININ

ETKILERi SURUYOR

Pandemi déneminde yasanan kisitlamalar, sinir kapilarinin kapanmast,
vize sorunlary, vize ofislerinin tam kapasiteli ¢califamamas gibi sorunlar-
la ugrasan ve lojistik akislarin biiyiik sorumlulugunu tstlenen karayolu
tagimaciligt heniiz pandeminin etkisinden kurtulamadu. ithalat ve ihracat
arasindaki dengesizlik, iilkemizden ¢ikis oldugu halde iilkemize giren ham
madde ya da {iriin/mamiil olmadigindan bu dengesizlik navlunlarin anlk
olarak degismesine sebep oluyor. Haziran ayinda komsu tilkeler ile sinir-
larin agilmis olmastyla birlikte ihracatta yaganacak artus, sektorii bir nebze
de olsa canlandiracaktir. Bununla birlikte ihracat araglarinin bos olarak
yurda geri doniis yapmasi ekstra maliyetler olusturuyor ve bu durum zor
giinler geciren sektor temsilcilerine agir bir tablo olarak geri doniiyor.

DEMIRYOLUNA TALEP ARTISININ SURMESINi BEKLIYORUZ

Hem fiziki temasin diger tasima tiirlerine kiyasla daha az olusu hem

DAHA ONCE iINTERNETTEN SATISI
OLMAYAN iSLETMELERIN E-TICARET -
¢OZUM VE UYGULAMALARINA iLGiSi
YUZDE 1400 ARTTI.

will be reduced, which will bring increased unit costs in air freights.

SEA TRANSPORTATION WILL BE STABLE

Compared to the first five months of the previous year, there is no significant
decrease in container traffic in the ports. During the pandemic, the biggest
problem in sea transportation was in finding empty containers. If the second
wave does not hit, we expect sea transportation to be stable in the second
half of the year, as well.

THE IMPACTS OF THE PANDEMIC ON ROAD

TRANSPORTATION ARE CONTINUING

Road transportation, which has been dealing with problems such as
restrictions during the pandemic period, closing border gates, visa
problems, visa offices not working at full capacity and which takes the great
responsibility of logistics flows, has not yet recovered from the effect of the
pandemic. Because of the imbalance between import and export, there is
no raw material or product entering our country although they exit from
our country and this imbalance causes the freights to change instantly. With
the opening of borders with neighboring countries in June, the increase in
exports will revive the industry to some extent. Nevertheless, the return of
the export vehicles to the country empty creates extra costs and this situation
reflects on the sector representatives who have had tough times negatively.

WE EXPECT THE INCREASE IN THE DEMAND FOR
RAIL TRANSPORTATION TO CONTINUE
Together, we have observed the increase in demand for the rail transport

THE INTEREST OF BUSINESSES THAT
y HAVE NO INTERNET SALES BEFORE
~~ . FOR E-COMMERCE SOLUTIONS AND

A APPLICATIONS INCREASED BY 1400 PERCENT.
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de karayolu sinir kapilarinda zaman zaman 50 kilometreyi agan kuy-
ruklar sebebiyle demiryoluna olan talep artisini hep birlikte gozlem-
ledik. Kesintisiz ve diger tasima modlarina gore tagima riski az olan

demiryolu tasimalarina olan ilginin giin gegtik¢e daha da artacagini
ongorebiliyoruz. Marmaray Tiip Gegitine yapilan yatirimlar da bu

goriisiimiizii destekler niteliktedir. Yapilan agiklamalara gore yilda 25
bin konteynerin Anadolu’nun sanayi merkezlerinden yiiklenerek Mar-
maray fizerinden Avrupa yakasina gegirilmesi planlaniyor. Ulkemizde
mamul hale gelen ihrag irtinlerinin Avrupa {ilkelerine ihracatinin da
trenle gerceklesmesi demiryolu ile saglanan fiyat avantaji ile ihracat-
¢imizin rekabet giiciini artiracaktir. Yapmis oldugumuz toplantilarda

30

both due to the less physical contact compared to other types of
transportation and the queues over 50 kilometers from time to time at the
highway border gates. We can predict that the interest in rail transport,
which is uninterrupted and which has a low risk compared to other modes
of transport, will increase day by day. The investments made in Marmaray
Tubular Passage also support this view. According to the statements, 25
thousand containers are planned to be loaded from the industrial centers of
Anatolia and transferred to the European side via Marmaray annually. The
export of exported products, which have been manufactured in our country,
to European countries will also increase the competitiveness of our exporters
with the price advantage provided by rail transport. In our meetings, we

“YENI LOJISTIK IHTIYACLARI DIKKATE ALARAK YENIDEN
YAPILANMALIYIZ”

Her sektor ve her sirketin odagina aldig: e-ticaret
ve e-ihracat konusunda lojistigin alacagi role de
deginen UTIKAD Yonetim Kurulu Bagkani Emre
Eldener, soyle devam ediyor: “Diinya genelinde
e-ticaretin yayginlasmasi, miisterilerin artan
beklentileri ve tiiketicilerin iiriin teslimati konu-
sundaki talepleri nedeniyle sirketlerin ozellikle
lojistik alaninda kendilerini farklilagtirma ve
rekabet avantaji elde etme ¢aligmalarina hep
birlikte tanik oluyorduk.

Ancak son birkag aydir tiim diinyay1 etki-
si altina alan koronaviriis salgini; yeni is yapma bi¢imlerinin
gelistirilmesi, temassiz ve dijital uygulamalarin yayginlastirilmasi
gerektigini daha net bir sekilde ortaya koydu. Bu nedenle lojistik
ve tasimacilik siireclerinde daha gelismis dijitallesme ve otomas-
yon uygulamalari gelistiren kurumlarin birka¢ adim 6ne ¢ikacak
olmasi kaginilmazdi. E-ticaretteki biiyiik artis nedeniyle olusan
yeni lojistik ihtiyaglar dikkate alinarak yeniden yapilanmaya
yonelik hazirhiklar yapilmali ve ihtiyaca gore uzun vadeli strate-
jiler olusturulmalidir. Lojistik sirketleri gelisen teknolojiye ayak
uydurabilirse sektordeki paylarini artirabilirler”

TEDARIK AGI YENIDEN KURULACAK

Salgin sonrasinda sekillenecek kiiresel ticaret egilimlerinin, lojis-
tik sektoriiniin hangi iilke ve bolgelerde, ne yonde biiyiiyecegini
belirleyecegini sdyleyen Eldener, tasimacilik faaliyetlerini daha
siirdiiriilebilir yontemlerle gerceklestirebilen, degisimlere uyum
gosteren ve is yapma bi¢imlerini degistirebilen firmalarin faaliyet-
lerini bityiiterek siirdiirebilecegini diisiiniiyor ve sunlar1 soyliiyor:
“Sektoriin hizmet verdigi iiretim ve sanayi sektorleri, salgindan
sonra tedarik zincirlerindeki mevcut aksakliklarini, stok yone-
timlerini ve genel olarak da tedarikgilerle is iligkilerini yeniden
degerlendirme imkani bulacaklar. Tedarik zinciri egilimlerinin
degisiklik gostermesi ile birlikte depolama ve lojistik hizmetle-

re yonelik talepte de artis olacag: ongoriiliiyor. Siire¢ boyunca
yasanan aksakliklar g6z oniine alinarak, artan talep artisina
paralel seviyede stok bulundurma ihtiyaci giindeme gelecek ve bu
da depolamaya olan talebi beraberinde getirecektir. Bu noktada

lojistik sektorii de hizmet verdigi tedarik zinciri
yoneten sirketlerin bu degisimlerini takip etmeli
ve bu siireclerdeki kendi gorev ve sorumluluklari-
ny, is planlariny, risk ve kriz senaryolarini yeniden
olusturmalidir. Tek bir tasima modu agirlikl
lojistik akislar yerine farkli giizergahlar ve ¢oklu
tasima modlarinin birlikte kullanildig: segenek-
ler olusturulmali ve bunlarm alt ve iistyapilar:
hazirlanmalhdir. Lojistik sektorii sirketleri risk
analizlerini ve kriz yonetim planlarini yaparken
su anda bir nebze geri planda kalmis olsa da iklim
krizinin neden olabilecegi dogal afet senaryolarini da goz 6niine
alarak farkli lojistik kanallarini olusturmaya baslamalidir”

UCTAN UCA BiR DiJITAL ENTEGRASYONA iHTIYAC VAR
Prosediirlerin kagitsiz ve temassiz islemler ile kolaylastirilmasi,
evrak islemlerinin elektronik ortama aktarilmasina yonelik ¢alis-
malarin hizlandirilmasi gerektigini vurgulayan Baskan Eldener,
lojistik sektoriiniin gelecege hazirlanmast i¢in atilmasi gereken
adimlari soyle anlatti: “Diger tiim tasima sekillerine oranla daha
dinamik bir yaprya sahip olan karayolu tasimaciliginda dijitalles-
menin ve ugtan uca entegrasyonun etkisi nispeten daha 6nemli
faydalar saglayacaktir. Sinir gegisleri basta olmak iizere manuel
gerceklesen her adim ara¢ bekleme siirelerini artirmakta ve zaten
kér marjlar diisiik olan sektor i¢in maliyet yaratmaktadir. U¢tan
uca bir dijital entegrasyon ise ancak tiim taraflarin siireclerinin
ve verinin tek bir noktadan yonetilebildigi dijital bir platform

ile miimkiindiir. Boyle bir platformun varligini siirdiirebilmesi,
giiven unsurunu barindirabilmesi, saglikl1 ve kaynag: bilinen
verinin aliabilmesi, veri giivenligi ve mahremiyetinin saglanabil-
mesi ancak Blokzincir ile miimkiin olabilmektedir. Alinan veriye
dayal olarak kamu ile etkilesime de girecek sekilde is ve islemler
yiiriitiildiigiinden ve bu islemler yasal sonuglar da dogurdugun-
dan; verinin kaynaginin bilinebilmesi i¢in dijital kimlik y6netimi-
ni de igeren ve tiim taraflar ile birlikte olusturulacak mutabakat
iizerinden yonetilerek akilli s6zlesmelerle yiiriitiilen bir Blokzin-
cir entegrasyon platformu karayolu tasimaciligi i¢in bir ¢6ziim
olmaya adaydir” B
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know that our members have initiatives, plans and investments in order
to carry out their transportation operations through Marmaray without

tiyelerimizin, tagima operasyonlarini Marmaray tizerinden kesin-
tisiz yapabilmek adina girisimleri, planlar: ve yatirimlar1 oldugunu
biliyoruz. Bunlarin yani sira Marmaray hattinin ytik trafigine agilmasi
sektoriimiize yeni bir soluk kazandiracag: gibi iilkelerin yatirimlarini
da bu tagima moduna yapacagini bekleyebiliriz. Demiryolu hattinin
kesintisiz tasimaya uygun ve aktif halde olmasi, limanlarin demiryolu
baglantilarinin da tamamlanmasi ile birlikte yine yabanci yatirrmeilar
i¢in cazip hale gelecektir. Nitekim TCDD Orta Asya iilkeleri demiryo-
lu isletmecileri ve kurumlari ile is birlikleri imzalamig, BTK Hattr'nin
daha verimli hale getirilmesi ve kapasitesinin arttirilmasi i¢in gesitli
yatirimlar hayata gecirilmeye baslanmustir” W

interruption. In addition to these, opening the Marmaray line to freight
traffic will bring a new breath to our industry, and we can expect countries
to invest in this mode of transportation. Due to the fact that the railway line
is suitable and active for uninterrupted transportation, rail transport will
become attractive again for foreign investors once the railway connections of
the ports are completed. As a matter of fact, TCDD has signed cooperation
with railway operators and institutions of Central Asian countries, and
various investments have started to be made in order to make the BTK Line
more efficient and increase its capacity”

“WE SHOULD BE RE-CONSTRUCTED BY TAKING THE NEW
LOGISTIC NEEDS INTO CONSIDERATION™

UTIKAD President Mr. Emre Eldener, who touches on the role of
logistics in e-commerce and e-export, which are the focal point
of every sector and every company, continues as follows: “Due
to the widespread use of e-commerce worldwide, the increasing
expectations of customers and the demands of consumers
for product delivery, we witnessed the companies’ efforts
to differentiate themselves and gain competitive advantage,
especially in the field of logistics.

However, the Coronavirus pandemic, which has been
affecting the whole world for the last few months, has revealed
the necessity of developing new ways of doing business and
expanding contactless and digital applications. For this reason,
it was inevitable that the institutions that developed more
advanced digitization and automation applications in logistics
and transportation processes would come to the fore more.
Preparations should be made for restructuring, taking into
account the new logistic needs arising from the huge increase in
e-commerce, and long-term strategies should be created according
to the need. If logistics companies can keep up with the developing
technology, they can increase their share in the industry”

THE SUPPLY NETWORK WILL BE ESTABLISHED AGAIN
Stating that the global trade trends that will take shape after

the pandemic will determine in which countries and regions
and towards which directions the logistics industry will grow,
Mr. Eldener thinks that the companies that can carry out their
transportation activities with more sustainable methods, adapt
to the changes and change the way they do business continue
their activities by growing and says: “The manufacturing

and industrial sectors served by the industry will have the
opportunity to re-evaluate the current disruptions in the supply
chains, stock management and business relations with suppliers
in general after the pandemic. It is estimated that the demand
for storage and logistics services will increase with the change in
supply chain trends. Considering the malfunctions experienced
throughout the process, the need to stock up at a level parallel
to the increasing demand will come to the agenda and this will
bring along the demand for storage. At this point, the logistics

industry should follow these changes of the companies that
manage the supply chain it serves, and re-create their own duties
and responsibilities, business plans, risk and crisis scenarios in
these processes. Instead of a single transport mode-dominated
logistics flows, options in which multiple transport modes and
different routes are used together should be created and their
infrastructures and superstructures should be prepared. The
companies in the logistics industry should start creating different
logistics channels by taking into consideration the natural
disaster scenarios caused by the climate crisis even though they
are now somehow in the background while making risk analyzes
and crisis management plans”

THERE IS A NEED FOR AN END-TO-END

DIGITAL INTEGRATION

Emphasizing that the procedures for facilitating the procedures
with paper-free and contact-free processes and the transfer

of the documents to the electronic environment should be
accelerated, President Eldener explained the steps to be taken
for the preparation of the logistics industry for the future: “In
road transport, which has a more dynamic structure than all
other modes of transport, the effect of digitization and end-
to-end integration will provide important benefits relatively.
Every manual step, especially border crossings, increases vehicle
waiting durations and creates costs for the industry which has
low profit margins. The end-to-end digital integration is only
possible with a digital platform where all parties’ processes and
data can be managed from a single point. It is only possible with
Blockchain to maintain the existence of such a platform, to house
the trust factor, to obtain healthy data whose source is known,
and to provide data security and privacy. Since business and
transactions are carried out in a way that will also interact with
the public based on the data received and since these transactions
also have legal consequences, in order to know the source of the
data, a Blockchain integration platform, which includes digital
identity management and is managed through a consensus to
be established with all parties, is a candidate to be a solution for
road transport.”
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CLECAT Genel N_Iiidiirii !licol_ette van der Jagt L
‘PANDEMI; LOJISTIKVE ULASTIRMA SEKTORUNDE

DIJITAL DONUSUMU HIZLANDIRACAK’

Director General of CLECAT Ms. Nicolette van der Jagt
‘THE PANDEMIC WILL ACCELERATE THE DIGITAL

TRANSFORMATION IN LOGISTICS AND TRANSPORTATION INDUSTRY’

Avrupa’daki nakliye ve giimriik acentelerinin biiyiik
cogunlugunu temsil eden CLECAT’in Genel Miidiirii
Nicolette van der Jagt’a gore; pandemi, dijital doniisiimiin
katalizdrii olacak. COVID-19, tiim isletmeleri ofis
kapanmalari ve arz kesintilerine karsi miicadele igin

adapte olmaya ve doniistiirmeye zorlayacak.

CLECAT, pandemi siirecinde AB sinirlarinda alinan tedbirl-
erin ulastirma sektori icin hafifletiimesinde 6nemli rol oynadi.
CLECAT Genel Miidiirii Nicolette van der Jagt, “Otoriteler, kargo akisini
stirdiirmenin halk saglig1 ve ekonomi i¢in hayati 6nem tagidigini kabul-
lendiler” diyor. Ulastirma ve lojistik sektérii i¢in zor bir yil olacagini dile

AVI'llpa Nakliye, Lojistik ve Giimritk Hizmetleri Birligi olan
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According to Ms. Nicolette van der Jagt, Director General
of CLECAT, which represents the vast majority of shipping
and customs agencies in Europe, the pandemic will be the
catalyst of digital transformation. The COVID-19 will force
all businesses to adapt and transform to cope with office
closings and supply cuts.

vices Association, played an important role in mitigating the

measures taken at the EU borders for the transportation indus-
try during the pandemic. Director General of CLECAT Ms. Nicolette
van der Jagt says: “Authorities have acknowledged that maintaining the
flow of cargo is vital to public health and the economy.” Stating that
it will be a difficult year for the transportation and logistics industry,
Ms. Jagt sees sustainability and digitization as an opportunity for the
industry. Director General of CLECAT Ms. Nicolette van der Jagt has
answered the questions of UTIKAD magazine.

c LECAT, the European Transport, Logistics and Customs Ser-

How have the activities of CLECAT been affected by the COVID-19
pandemic? Could you please tell us about the activities of CLECAT
in this period?

During the pandemic the CLECAT team Brussels continued to con-
nect with its members - in and beyond the EU - and demonstrated
its value by working tirelessly to support them in navigating through
the COVID-19 crisis. CLECAT members interacted intensively, with
more meetings and more members being able to join (online) meet-
ings. This allowed the Brussels team to voice the messages and the
concern of the industry to the European Commission. We have been
quite successful in convincing policy makers to take the right meas-
ures on issues related to customs, opening of borders, and air security
related issues.

Early in the crisis, we reached out for support for the green lanes
initiative and we urged for harmonized solutions. We also highlighted
that the free movement of workers, administrative paperwork and
economic damage across the transport sector required immediate
action. There was overall recognition from policy makers that keeping
cargo flows running is vital for public health and the economy. The
focus of the European Commission is now on the Recovery Plan
which centres the support measures around the green and digital
transformation priorities; it includes messages on support to cleaner
transport and logistics. Public investment to launch the recovery of
the transport sector is conditioned upon a commitment from industry
to invest in cleaner and more sustainable mobility.
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getiren Jagt, stirdiirilebilirligi ve dijitallesmeyi sektor icin firsat olarak
goriiyor. Genel Miidiirii Nicolette van der Jagt, UTIKAD dergisinin
sorularini cevapladi.

CLECAT’in faaliyetleri COVID-19 pandemisinden nasil etkilendi? Bu
donemde CLECAT’in faaliyetlerinden bahseder misiniz?

Briikseldeki CLECAT ekibi, salgin siiresince AB i¢inde ve disindaki
tiyeleriyle baglant: kurmaya devam etti ve COVID-19 krizinde onlar:
desteklemek i¢in yorulmadan ¢alisti. CLECAT ekibi, tiyeleriyle yogun bir
sekilde etkilesime girerek ¢evrimici toplantilar yapti. Bu toplantilar, Briik-
sel ekibinin, endiistrinin mesajlarini ve endisesini Avrupa Komisyonuna
dogru bir sekilde bildirmesini sagladi. Bu ¢aligmalarin kanun diizenleyi-
cileri yani otoriteleri, giimriik, sinirlarinin agilmasi ve hava giivenligi ile
ilgili konularda dogru 6nlemleri almaya ikna etmede olduk¢a basarili
oldugunu soyleyebilirim.

Krizin baglarinda, yesil hat girisimi i¢in destek sagladik ve uyumlu
¢oziimler ¢agrisinda bulunduk. Ayrica, ulastirma sektori ¢alisanlarinin
serbest dolasiminin saglanmasi, idari evrak islerinin ve ulagtirma sek-
toriindeki ekonomik hasarin giderilmesi i¢in derhal harekete gecilmesi
gerektigini vurguladik. Otoriteler, kargo akisini siirdiirmenin halk saglig
ve ekonomi i¢in hayati onem tasidigini kabullendiler. Su an Avrupa
Komisyonwnun odak noktast ise ‘Kurtarma Plant’ kapsaminda, daha
temiz nakliye ve lojistige oncelik vermek. Kamu yatirimlarinin ulagtirma
sektoriiniin toparlanmasini saglamak adina daha temiz ve daha siirdiirtil-
ebilir mobiliteye yatirima yénlendirmesi gerekiyor.

COVID-19 salgin tiim endiistrileri etkiledi. Kiiresel lojistik ve ulastir-
ma faaliyetleri pandemiden nasil etkilendi?

COVID-19 kiiresel faaliyetlerin bir numarali riski olarak ortaya ¢ikt1. Bu
salgindan nakliye ve lojistik sektorii de etkilendi. Ancak kriz, ulagim ve lo-
jistik yollarinin kesintiye ugramastyla tasgimaciligin oynadigi 6nemli roli de
gosterdi. Avrupa yavag yavas pandeminin etkisinden ¢ikiyor ve endiistriler
de tegvikler almaya calisiyor. Diger taraftan, pandeminin neden oldugu
kiiresel krizin uzun ve doniistimlii olacagina dair genel bir kabul de var.

Pandemi, tagima isleri organizatérleri (TIO) ve nakliyecilerin uygula-
malar ile ilgili uzun stiredir devam eden endiselerini daha da artirmus du-
rumda. Ornegin, nakliyecilerin maruz kaldiklari tiim ek masraflarin kriz
doneminde tiiccarlar tarafindan kargilanmasini saglama ¢abalari zorlayict
ve TIO'lar i¢in kabul edilemez oldu.

Kiiresel tahminlere gore, TIO’lar icin son derece zorlu bir yil olacak.
Ozellikle, hava kargo tasimaciligi, ekonomik yavaslamaya ragmen zor
sartlarda devam edecek. Deniz tasimaciligindaki forwarderlar artik
konteyner tedarik zincirinin kirilganligindan etkileniyor. Yakin gelecekte
bu kétiimser tablonun yani sira, krizin nakliye sevkiyat1 endiistrisini daha
olumlu bir sekilde etkileyecegi, artan esneklik, seffaflik ve siirdiiriilebilirlik
gostergelerinin iizerine insa edilecegi umuluyor.

Kiiresel ticaret ve tagimacilikta pandemi 6ncesi kosullara donmek
miimkiin olacak m1? Uretim, titketim ve nakliye modellerinde bir
degisiklik beklemeli miyiz?

Ticaret hacimlerinin 2020 ve sonrasinda degisken ve 1limli kalmast
bekleniyor. Ayrica, tartisilan ticaret modellerinin degisip degismeyecegi
hentiz bilinmiyor. Her sey Cin'in kiiresel ticarette gelecekteki onemine
ve COVID-19’un kiiresellesme tizerinde daha genis bir etkisi olup
olmayacagina bagl olacak.

COVID-19'dan sonra is diinyasinda yeni bir “normal” tartisiliyor.
Lojistik sektoriindeki yeni normal ne olacak?

The COVID-19 pandemic has affected all industries.

How have global logistics and transport activities been

affected by the pandemic?

COVID-19 has quickly emerged as the number one risk to global
activity. Transport and logistics have been hardly hit during this
pandemic. But the crisis has also demonstrated the crucial role that
transport plays, with interrupted transport and logistic routes across
all modes hitting our value chains and economies. Whereas we are
now slowly moving out of the peak of the pandemic in Europe, look-
ing at the recovery and support measures for industry, there is overall
recognition that the global crisis caused by the pandemic will be long
and transformational.

The pandemic has exacerbated the long-standing concerns of the
freight forwarders in relation to the practices of the carriers. For in-
stance, carriers’ efforts to ensure that all the additional costs incurred
were borne by the merchants during the crisis period, have been
challenging and unacceptable to forwarders. The suspicion was recon-
firmed that carriers have been using their position within integrated
logistics groups to undercut forwarders by charging detention and
demurrage to merchants who arrange transport in merchant haulage,
but waive the charge for merchants for whom they arrange transport
in carrier haulage.

Projections for global forwarding indicate an extremely challenging
year ahead for forwarders. In particular, the air freight forwarding will
continue through tough times in view of the wider economic slow-
down. Freight forwarders in sea freight are now hit by the vulner-
ability of the container supply chain. Apart from this gloom picture
on the near future it is hoped that the crisis will impact the freight
forwarding industry also in a more positive way, building on indica-
tors for increased resilience, visibility and sustainability.

Will it be possible to turn back to the conditions before the
pandemic in global trade and transportation? Should we expect a
change in production, consumption and transportation models?
Trade volumes are expected be remain volatile and moderate in 2020
and beyond and it remains to be seen whether the much discussed
trade patterns will change. Much will depend on the future impor-
tance of China in global trade and whether COVID19 will have a
wider impact on globalisation.

A new “normal” is being discussed in the business world after
COVID-19. What will be the new normal in the logistics industry?
It is fair to say that the supply chain disruption caused by COVID-19
is completely unprecedented. The global COVID-19 pandemic will
be the catalyst for accelerated digital transformation in procurement.
COVID-19 has forced entire economies and companies to adapt and
transform as businesses did shift operations to cope with office clo-
sures, restricted movement and supply interruption.

What kind of transformation are we talking about here?

We will no doubt see more and more freight forwarders expanding

in ecommerce business. This is already a growing market today, but it
may go even faster because of Covid19 and recent growth figures. This
will not be the case for the large LSPs only but equally for the medium
sized and smaller forwarders and customs agents who are providing
more and more of these services. The growth comes from different
developments: ecommerce has evaluated from smaller transactions,



ROPORTAJ / INTERVIEW

COVID-19’un neden oldugu tedarik zinciri aksamasinin daha énce hig¢
benzerinin goriilmedigini séylemek dogru olur. Kiiresel COVID-19
salgini, hizlandirilmag dijital doniisiimiin katalizorii olacak. COVID-19,
tiim isletmeleri ofis kapanmalar1 ve arz kesintilerine karsi miicadele icin
adapte olmaya ve doniistiirmeye zorlayacak.

Nasil bir doniisiimden bahsediyoruz?
Kuskusuz daha fazla TIO'nun e-ticaret sektériinde giderek genisledigini
gorecegiz. Bugiin zaten biiyiiyen bir pazar, ancak COVID-19 ve son
biiytime rakamlar1 nedeniyle siire¢ daha da hizlanabilir. Bu sadece biiyiik
lojistik servis saglayicilar icin degil, ayn1 zamanda bu hizmetlerin daha
fazlasini saglayan orta 6l¢ekli ve daha kiigiik nakliyeciler ve giimriik acen-
teleri icin de gegerli olacak. Bityiime farkli gelismelerden de kaynaklana-
cak. Genellikle lojistik hizmet saglayicilar1 ve nakliye sirketleri tarafindan
saglanan daha profesyonel ve biitiinciil hizmetlere olan talep artacak.
Diger taraftan bazi tehditler de var. Deniz tasimacilig1 pazarinda,
tastyicilar, miisteri lojistiklerini ¢ok az dikkate alarak i¢ lojistikten
kazanglarini en iist diizeye ¢ikarmaya ¢alistyor. Ancak bu pazarda, kagit
kullanilmayacagindan TIO'lar igin firsatlar da var. Son birkag ay boyunca,
yiik nakliyecileri tarafindan baglatilan ve belgelerin artik fiziksel veya
dijital olarak degistirilmedigi, ancak ilgili verilerin blockchain teknolojisi
kullanilarak paylagildig ve dagitildig: giivenli bir ugtan uca ¢oziim sunan
ozel girisimler gorditk. Mevcut kriz miisterilere, tedarik zincirlerinin
goriniirliigling saglayan ¢oziimlere duyulan ihtiyaci da gosteriyor.

Siirdiiriilebilirlik, lojistik sektorii i¢in bir tehdit mi yoksa firsat m1?
Stirdiiriilebilirlik kesinlikle lojistik endiistrisi igin bir firsattir. Avrupa
Komisyonunun bu yil bazi olasi ilk gecikmelerin otesinde, Yesil Anlagma
konusunda oncelikten vazgegmeyecegini biliyoruz. Tagimacilik sek-
tortiniin doniistiirilmesi Avrupa Yesil Anlasmasinin basarist i¢in esastir.
Stirdiriilebilir enerjiye yapilan yatirimlar artik eski enerjiye yapilan
yatirimlari geride birakiyor olsa da yatirim, yenilik ve hazirlik agisindan
ok daha fazlasina ihtiyag var. Avrupa Yesil Anlagmasrnin Aralik 2019da
yaymnlanmastyla, Avrupa Komisyonu Avrupa i¢in cesur iklim hedefleri
belirledi: 2030 yilina kadar sera gazi (GHG) emisyonlarini yiizde 50-55
oraninda azaltmak ve 2050 y1ilina kadar diinyanin ilk iklimden etkilen-
meyen kitas olmak...

Komisyon, 2050 yilina kadar iklim tarafsizligini saglamak i¢in
tiim ulagtirma emisyonlarinda yiizde 90’lik bir azalmaya ihtiyag
oldugunu tahmin ediyor. Oniimiizdeki birkag y1l iginde, tamamen
karbondan armndirilmis karayolu ve demiryolu tagimaciligina giden
yolun haritalanacagina ve giderek daha fazla sirketin tedarik zinciri
esnekliginin ve verimliliginin anahtar gostergesi olarak CO,yi sececegine
stiphe yok. B

TIO’LAR iCiN YENI FIRSATLAR VAR
NiCOLETTE VAN DER JAGT:

“Cinliler, ‘kriz’ kelimesini yazmak i¢in iki fir¢a
darbesi kullaniyor. Bir fir¢a darbesi ‘tehlike’
anlamina gelirken, digeri de ‘firsat’ anlamina
geliyor. Bu su demek: Bir krizde tehlikenin farkinda olun, an-
cak firsati taniyin. Hizli aksiyon alabilen tagima isleri organi-
zatorleri i¢in yeni is alanlar1 agisindan firsatlarin oldugunu
distintiiyorum.” |
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often B2C or C2C, traditionally making use of parcel or postal services
to more complex supply chains. The demand for more professional
and holistic services, often provided by logistics service providers and
freight forwarders has increased.

But there are also perceived threats. In the sea freight market
carriers are seeking to maximise their earnings from inland logistics
with little regard for their forwarding customer base. But also in
this market there are remaining opportunities for freight forwarders
driven by the need to go paperless. Over the last couple of months we
have seen private initiatives, initiated by freight forwarders, offering
a secure controlled end-to-end solution, where documents are no
longer exchanged physically or digitally, but instead the relevant data
is shared and distributed using blockchain technology under single
ownership principles determined by the type of information. In
front of lines’ platform solutions, which forwarders are reluctant to
buy into, forwarders need to continue to invest in software solutions
that add significant value for their customers. And again, the current
crisis shows the need for solutions that give visibility of supply chains
to customers.

Is sustainability an opportunity or a threat for the

logistics industry?

Sustainability is clearly an opportunity for the logistics industry. We
know that the European Commission will not cease with its Green
Deal proposals, beyond some possible initial delays this year. Trans-
forming the transport sector is essential to the success of the Euro-
pean Green Deal. Investments into sustainable energy now already
outpace the investments in old energy but much more is needed in
terms of investment, innovation and preparation. With the publica-
tion of the European Green Deal in December 2019, the European
Commission has set bold climate targets for Europe: to reduce green-
house gas (GHG) emissions by 50-55% by 2030 and become the first
climate-neutral continent in the world by 2050.

The Commission has estimated that a 90% reduction in transport
emissions across all transport modes is needed to achieve climate
neutrality by 2050. The question remains whether Europe can afford
a green deal in the current crisis? There is no doubt that over the
next couple of years, the pathway to fully decarbonised road and rail
freight will be mapped out and more and more companies will be
choosing CO, as a key indicator of supply-chain resilience and ef-
ficiency. It is an interesting indicator which is non-negotiable, unlike
prices. It would also support forwarders to be prepared for the future
where a CO, footprint translate in money. l

THERE ARE NEW OPPORTUNITIES FOR FREIGHT
FORWARDERS MS. NICOLETTE VAN DER JAGT:

“The Chinese use two brush strokes to write the

ﬁ c LE c AT word ‘crisis. One brush stroke stands for danger,

the other for opportunity. In a crisis, be aware of
the danger - but recognize the opportunity. This is certainly the
case for freight forwarding where beyond the quick fixes, there
are opportunities for new businesses.”



GLOBELINK UNIMAR

iscc]
oS

-1 g

International Seafreight International Airfreight + - International Road — Integrated Logistics Services
. 1 Transportation I .
Products Services Products Services . ~—= Warehousing and
+ = Products Services Domestic Distrubition
Export-Import ECCD-Micro Export/Import :— - Export-Import == Customs Clearance
Weekly LCL Shipments Weekly Consolidation ~ - Weekly LTL-FTL Services and Insurance
on a Regular Basis Services on a Regular Basis on a Regular Basis

|
YOUR SOLUTION PARTNER IN INTEGRATED LOGISTICS

I T

1 TN o -4-\.'_ L o

Tk ||| l [ |

L)
i

Lnimar.

+90 850 222 864 O

www.globelink-unimar.com

uni mar® MEORGE /unimarsiobelink



GUNCEL / ACTUAL

COVID-19 MAGDURIYETLERINE
DEVLET DESTEGI

Tiirkiye, isletme ve is yeri sahiplerinin COVID-19 siirecini en az hasarla atlatabilmeleri i¢cin Ekonomik Istikrar Kalkam
adim verdigi destek paketini 18 Mart’ta devreye aldi. Paket, vergi ve faiz indiriminden kredi destegine, kisa calisma
odeneginden dijital altyapi olusturmaya kadar genis bir icerige sahip.

STATE SUPPORT AGANIST VICTIMIZATIONS
RISING UNDER COVID-19

Turkey commissioned a support package named Economic Stability Shield on March 18 to help business and workplace
owners overcome the difficulties caused by COVID-19. The package includes a wide range of content from tax and
interest cuts to loan support and from short-term employment allowance to creating digital infrastructure.
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olumsuz yansimalar1 saglik alanindan sonra en fazla

ekonomik tarafta hissedildi. Uretimin durmast ve is
yerlerinin kapanmasi ulusal ve uluslararas: ekonomiyi bityiik bir
tahribata ugratirken, tedarik zincirini de kirilgan hale getirdi.
Salginin yarattig1 kriz ortami tiim devletleri kendi ohallerini
olusturmaya ve ekonomiyi diri tutmak i¢in destek paketlerini
sunmaya itti.

Turkiye, isletmeler ve is yeri sahiplerinin COVID-19 stirecin-
den en az seviyede etkilenmesi i¢in hazirladig destek programla-
rin1 18 Mart tarihinde yayinladi. “Ekonomik Istikrar Kalkani” ad1
verilen desteklerin yer aldig1 paket ve diizenlemeler, Cumhurbas-
kan1 Recep Tayip Erdogan tarafindan agiklandu.

Oldukga genis kapsamli oldugu goriilen destek paketi ve
kanunlar tizerinde yapilan belli diizenlemelerle magduriyet
yasanilan bir¢ok konuya ¢6ztim niteliginde kararlar alindi. 100
milyar lira buytikligiindeki destek paketinde; COVID-19 siire-
cinde ¢alisamadiklari igin isleri aksayan is yeri sahipleri ile yine
bu donemde kapanan is yerleri sebebiyle ¢calismalar: kesintiye
ugrayan iscilere, emeklilere kredi verilmesi, faiz
ve vergi erteleme ile kisa ¢alisma 6denegi gibi
diizenlemeler, ayrica KOBTler i¢in de yardim ve
giivence destekleri yer aldi.

T iim diinyanin ortak giindemini olusturan COVID-19’un

ESNAFIN KREDI BORCU
FAIZSIZ ERTELENDI
COVID-19 ile muicadele kapsaminda, tizerinde
en fazla diizenleme yapilan destek paketlerin-
den biri kredi, faiz ve finansman oldu. Diizenle-
meler kapsaminda salgindan etkilenen ve nakit
akig1 bozulan firmalarin bankalara olan kredj,
anapara ve faiz 6demeleri en az {i¢ ay siireyle
ertelendi ve gerek duyuldugu takdirde firmala-
ra finansman destegi saglanmasi karari alindi.
Yine islerinin olumsuz etkilendigini bildirerek
talepte bulunan esnafin HalkbanKka olan kredi
borglarinin ti¢ ay stiresince faizsiz olarak erte-
lenmesi de diizenlemeler arasinda yer aldi.
Pandemi donemi boyunca ihracat sekto-
riinde yasanan yavaslama nedeniyle kapasite
kullanim oranlarinin korunmast i¢in ihracat
sektoriinde ¢alisan firmalara stok finansman destegi saglandi. 500
bin liranin altindaki konut alimlarinda kredilendirilebilir miktar,
ytizde 80den yiizde 90’a ¢ikartild: ve asgari pesinat yiizde 10’a
dusiiriildi. Vatandaslar icin ise uygun ve avantajli sartlarda sosyal
amaglh kredi paketlerinin devreye alinmasi tesvik edildi.

VERGILER UC ILA ALTI AY ERTELENDI

Devletin tedbir aldig1 konulardan biri de vergiler oldu. Bu kap-
samda perakende, AVM, demir-¢elik, otomotiv, lojistik-ulasim,
sinema-tiyatro, konaklama, yiyecek-icecek, tekstil-konfeksiyon
ve etkinlik- organizasyon sektorleri i¢in SGK primlerinin nisan,
mayis ve haziran 6demelerinin alt1 ay kadar bir siire ertelenmesi
karari alindi. I¢ havayolu tasimacihiginda da ii¢ ay siireyle KDV
orani yiizde 18den yiizde 1% indirildi. Otel kiralamalarinda hal
bedeli ve hasilat pay1 6demeleri nisan, may1s ve haziran aylari i¢in
ii¢ ay siireyle ertelenirken, Kasim ayina kadar konaklama vergisi
uygulanmayacagi da agiklanan diizenlemelerden biri oldu.

Devlet bankalari, basta
KOB#P’ler olmak iizere
COVID-19 ile magduriyet
yasayan isletmelerin
sermaye ihtiya¢larim
karsilayabilmesi adina
ise Devam Kredisi adi
verilen kredi destegi
sundu.

State banks provided
credit support called
Business Continuity Loan
in order to meet the capital
needs of businesses that
suffered from COVID-19,
especially SMEs.

common agenda of the world, were felt on the economic field

mostly, right after the field of health. The cessation of production
and the closure of the workplaces have damaged the national and
international economy, making the supply chain fragile. The crisis created
by the pandemic has forced all states to form their own zones and to offer
support packages to keep the economy alive.

Turkey published its support packages prepared to minimize the
effects of COVID-19 on business and workplace owners on March 18.
The packages and regulations including the supports called “Economic
Stability Shield” were announced by President Recep Tayyip Erdogan.
With the support package, which is seen to be quite extensive and with
certain regulations made on the laws, decisions were taken to solve many
issues. There were regulations such as loan grants to the retired, the
owners of workplaces whose business was disrupted because they could
not work during COVID-19 process, and to workers who could not work
since their workplaces were closed during this period and interest and tax
deferral, and short-term employance allowance in the support package of
100 billion TL; there were also help and insurance supports for SMEs.

T he negative impacts of COVID-19, which constitutes the

THE CREDIT LOANS OF TRADESMEN HAVE

BEEN DEFERRED FREE OF INTEREST

Credit, interest, and financing have become the

most regulated support packages within the scope

of fighting COVID-19. Within the framework of the

regulations, the credit, capital and interest payments

of companies which were affected by the pandemic

and whose cash flow were disrupted were deferred for

at least three months and it was decided to provide

financial support to the companies if necessary. It

was also included in the regulations that the loans

of the tradesmen who applied to Halkbank for loan

deferment by stating that their business was negatively

affected would be given a three-month grace period.
Due to the slowdown in the export industry

during the pandemic, stock financing support was

provided to companies working in the export industry

to maintain capacity utilization rates. In housing

purchases below 500 thousand TL, the credible

amount was increased from 80 percent to 90 percent

and the minimum down payment was reduced to

10 percent. For citizens, it was encouraged to credit packages for social

purposes under favorable and advantageous conditions.

TAXES HAVE BEEN DEFERRED FOR THREE TO SIXMONTHS
One of the issues on which the state took measures was taxes. Within
this context, it was decided that April, May and June payments of SSI
premiums would be delayed for a period of six months for the retail,
shopping mall, iron-steel, automotive, logistics-transportation, cinema-
theater, accommodation, food-beverage, textile-garment and event-
organization industries. In domestic airline transportation, the VAT rate
has been reduced from 18 percent to 1 percent for three months. While
the hotel fee and revenue share payments were delayed for three months
for April, May and June, it was also one of the regulations announcing that
no accommodation tax would be applied until November.

Tax regulations that fall under the scope of force majeure are as follows:
The payment date of the declarations that must have been made in April
but was deferred is postponed until 27 October, and the payment date

37



GUNCEL / ACTUAL

Miicbir sebep kapsamina giren vergi diizenlemeleri su sekilde:
Nisan ayinda yapilmasi gereken ve ertelenen beyannamelerin 6de-
me stiresi 27 Ekim, may1s ayinda yapilmasi gerekenlerin 27 Kasim,
haziran ayinda yapilmas: gereken ve ertelenen beyannamelerin
odeme siiresi ise 28 Aralik 2020 giin sonuna kadar ertelendi.

KISA CALISMA ODENEGI ILE ZORUNLU iSTEN
CIKARMALAR ENGELLENDI

Devlet, istthdam1 korumak ve salgin doneminde zorunlu ola-
rak isten ¢ikarimlar: engellemek i¢in destek paketi kapsaminda,
kisa ¢alisma 6denegini sundu. Pandemi dolayisiyla, is yerlerinde
mevcut ¢aligma siireleri 1/3 oraninda azaltilan ya da tamamiyla
durdurulan sigortali calisanlara devlet tarafindan saglanan kisa
calisma 6denegi, calisanin igsizlik fonu tizerinden karsilaniyor.
Calisanlarin en fazla {i¢ ay yararlanabildigi kisa ¢alisma 6denegi,
zorunlu hallerde Bakanlar Kurulu kararyla alt1 aya kadar uzatila-
biliyor.

Kisa ¢alisma 6deneginden yararlanabilmek icin 6denegin
baslatilacag: tarihten 6nceki son 60 giin hizmet akdini yerine
getirmis olmak ve son {i¢ yilda en az 450 giin prim 6demis olmak
sartlarina uygunluk gerekiyor. Kisa ¢alismanin karsilig1 olarak
asgari ticretin 1,5 katin1 agmamak {izere kisinin son 12 aylik ticret
ortalamasinin yiizde 601 devlet tarafindan 6denirken, sigortalinin
1/3 maag isveren tarafindan bordro ile 6denecek. Kalan 2/3’luk
kisim i¢in maagin yiizde 6071 (asgari ticretin 1,5 katina kadar)
iscinin kendisine ve aylik olarak her ayin besinde 6denecek.

Isten ¢ikaramama zorunlulugu uygulamasi 17 Temmuzda son-
ra eriyordu fakat Aile, Caligma ve Sosyal Hizmetler Bakan1 Zehra
Zumriit Selcuk, yaptig1 agiklamada isten ¢ikarma yasaginin 3 ay
daha uzayacagini séyledi.

iSE DEVAM KREDISI iLE iSLETMELERE SERMAYE DESTEGI
Ekonomik Istikrar Kalkani kapsaminda dikkat ¢eken 6nem-

li kararlardan birisi de 6zellikle kamu bankalarindan alinan
kredi konusuydu. Kamu bankalar: Ziraat Bankasi, Halkbank ve
Vakifbank, basta KOBT’ler olmak iizere COVID-19 ile magdu-
riyet yasayan igletmelerin sermaye ihtiyaclarini karsilayabilmesi
adina Ise Devam Kredisi ad1 verilen kredi destegi sundu. Halk-
bank, Subat 2020 itibarryla esnaflara 5 bin liradan baslayarak
en fazla 10 bin lira kredi destegi sagliyor. Vakitbank ve Ziraat
Bankasi ise kayitli calisan sayisini azaltmayan isletmelere Ha-
zine destekli KGF kefaletiyle birlikte en fazla 100 milyon TLye
kadar destek sagliyor. Isletmelere saglanan kredi destegi, alt1 ay
ertelemeli ve yillik yiizde 7,5 faiz oraniyla 36 aya varan vadeli
seklinde sunuluyor.

Hazine ve Maliye Bakanlig1 destekli Kredi Garanti Fonu
(KGF) kefaletinin de saglandig: desteklerdeki kefalet limitleri,
isletmelerin y1l sonu cirosuna gore su sekilde farklilik
gosteriyor:

YILLIK CiRO (TL) AZAMI KREDi TUTARI

25-125 mllyon TL 50 m11yon TL
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of declarations that must have been made in May was postponed until
November 27 and the payment date of the declarations that must have
been made in June but was deferred was postponed until December 28,
2020.

COMPULSORY REDUNDANCIES HAVE BEEN PREVENTED

WITH SHORT-TERM EMPLOYMENT ALLOWANCE

The government provided a short-time employment allowance under
the support package to protect employment and to prevent compulsory
redundancies during the epidemic. The short-term employment allowance
is provided by the government to the insured employees whose working
time is reduced by 1/3 or completely halted due to the pandemic, is
covered by the unemployment fund of the employee. The short-term
employment allowance, which employees can benefit for a maximum of
three months, can be extended up to six months with the decision of the
Council of Ministers when necessary.

In order to benefit from the short-term employment allowance, it is
necessary to comply with the last 60 days of the labor contract before
the commencement of short employment and to have paid premium for
at least 450 days in the last three years. In return for the short work, 60
percent of the average of the last 12 months subject to premium is paid by
the state while the employer pays 1/3 of the insurant, not exceeding 150%
of the gross amount of monthly minimum wage. For the remaining 2/3
part, 60 percent of the salary (up to 1.5 times the minimum wage) will be
paid to the employee on the fifth day of each month.

The requirement for employers not to dismiss employees would have
ended on July 17, but Minister of Family, Labor and Social Services Zehra
Zumriit Selguk announced that the requirement would be extended for
another 3 months.

CAPITAL SUPPORT FOR BUSINESSES WITH BUSINESS
CONTINUITYLOAN

One of the important decisions that attracted attention within the scope of
the Economic Stability Shield was the issue of credit taken, especially from
the state banks. The state banks Ziraat Bank, Halkbank and Vakifbank
offered credit support called Business Continuity Loan in order to meet
the capital needs of businesses that suffered from COVID-19, primarily
SMEs.

As of February 2020, Halkbank has been providing tradesmen with a
maximum of 10 thousand TL of credit support starting from 5 thousand
TL. On the other hand, Vakifbank and Ziraat Bank support the businesses
that do not reduce the number of their employees up to 100 million TL
with the Treasury-backed KGF guarantee. The credit support provided to
businesses is offered as a term up to 36 months with an annual interest rate
of 7.5 percent and a six-month delay.

Guarantee limits in the supports in which the Credit Guarantee
Fund (KGF), which is supported by the Ministry of Treasury
and Finance, are also provided differ according to the end-year
turnover of the enterprises as follows:

ANNUAL TURNOVER (TL) | MAXIMUM LOAN AMOUNT

25- 125 million TL 50 million TL
125+ million TL 100 million TL
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UTIKAD’A GORE; SEKTORDE NORMALLESME
SURECI NASIL PLANLANMALI?

B Ulastirma ve lojistik sektoriine saglanan finansal destekler

ve personellerin maasi icin gecerli olan kisa ¢alisma 6denegi
uygulamasi y1l sonuna kadar mutlaka devam ettirilmelidir. Yar:
zamanli ve uzaktan ¢alisma (% 50 ofis / % 50 ev) 6zendirilme-
lidir.

B Temassiz, kagitsiz is siireclerinin 6zellikle giimriiklerde,
limanlarda ve depolarda uygulanmasi saglanmalidur.

M Sinir gegisleri gerekli saglik ve diger 6nlemler alinarak
COVID-19 oncesi haliyle devam ettirilmelidir.

M Tegviklerin en az yil sonuna kadar devam etmesi, kapsaminin
genisletilmesi, 6zellikle KGF kredilerinin aktif ¢calistirilmasi
gerekmektedir. B

KUCUK OLCEKLI iSLETMELERE

HOW SHOULD THE NORMALIZATION PROCESS BE
PLANNED IN THE INDUSTRY ACCORDING TO UTIKAD?

M The financial support provided to the transportation and logistics
industry and the short-term employment allowance, which is valid for
the salary of the personnel, must continue until the end of the year.
Part-time and remote working (50% office / 50% home) should be
encouraged.

B It should be ensured that contact-free and paper-free business
processes are implemented especially in customs, ports, and warehouses.
M Border crossings should be continued as before COVID-19 by taking
necessary health and other precautions.

M Incentives should continue at least until the end of the year, the
scope should be expanded, and especially CGF loans should be
actively operated. |

TRIPLE PROTECTION PACKAGE TO

UCLU KORUMA PAKETI

Pandemi doneminden etkilenen kii¢iik ve orta 6l-
cekli isletmeler i¢in de diizenlemelere gidildi. Sanayi
Bakanligrnin KOSGEB araciligiyla hayata gecirdigi
plan, salginin etkileri tamamen bitene kadar devam-
liligini koruyacak. Agiklanan ti¢ ayakli planda; de-
zenfektan, koruyucu elbise, koruyucu gozlik, maske,
eldiven gibi saglik tirtinlerinin yerli iretimini yapan
isletmelere 6 milyon liraya kadar destek verilmesi ve
ilgili destegin sadece 4 milyon 200 bin lirasinin geri
odemeli olacag: kararlastirildi. Bunlarin yaninda
tiglit koruma paketi kapsaminda; proje siiresi ya da
girisimcilik yiikiimliiliiklerini 11 Mart 2020 sonra-
sinda yerine getirmesi gereken firmalara dort aya
kadar ek siire taninirken, KOBI’lerin 30 Haziran
2020’ye kadar KOSGEB'e yapmas: gereken 6demeler
ise ti¢ ay ertelendi.

KOBI’LERIN ALACAKLARINA

DEVLET GUVENCESi

KOBTI’lerin koronaviriis salgini sebebiyle magduriyet
yasamalarini engellemek adina Hazine ve Maliye
Bakanligi, KOBI’lerin alacaklarina bir yillik giivence
saglayacagini duyurdu. Alinan bu karar, 1 Nisan
2020 ile 1 Nisan 2021 tarihleri arasinda yapilan
sigorta sozlesmelerinde reasiirans ve retrosesyon

MILYON TL
6 MILLION TL

YERLi SAGLIK
URUNLERI URETEN
FiRMALARA VERILEN
DESTEK MIKTARI

THE AMOUNT OF
SUPPORT GIVEN
TO COMPANIES
PRODUCING
DOMESTIC HEALTH
PRODUCTS

4

MILYON
200 BIN TL
4 MILLION 200
THOUSAND TL

DESTEGIN GERI
ODEMELI KISMI

REIMBURSABLE
AMOUNT OF THE
SUPPORT

SMALL-SIZED ENTERPRISES

Regulations were also made for small and medium-
sized enterprises affected by the pandemic period. The
plan implemented by the Ministry of Industry through
KOSGEB will maintain its continuity until the effects of
the pandemic are completely over. In the three-legged
plan announced, it was decided to support up to 6
million TL for the local producers of health products
such as disinfectant, protective clothing, protective
glasses, mask, gloves, and only 4 million 200 thousand
TL of the support will be reimbursed. In addition

to these, within the scope of the triple protection
package, companies that need to fulfill their project or
entrepreneurial obligations after 11 March 2020 are given
an additional period of up to four months while the
payments that SMEs have to make to KOSGEB until 30
June 2020 are postponed for three months.

STATE GUARANTEE TO THE

RECEIVABLES OF SMES

In order to prevent SMEs from suffering from the
Coronavirus pandemic, the Ministry of Treasury and
Finance announced that it would provide a one-year
assurance to SMEs’ receivables. This decision covers
risks that cannot be transferred through reinsurance and
retrocession in insurance contracts concluded between

GUMRUK VERGILERINDEKI EK iLAVELERE
GETIRILEN DUZENLEMELER

COVID-19a yonelik yapilan diizenlemeler kapsaminda, siire¢
icerisindeki en 6nemli ihtiyaglara uygulanan ek vergiler, Ticaret
Bakanlig1 tarafindan diizenlendi. Tibbi maskelerde uygulanan
yiizde 20 ilave giimriik vergisi ile ventilator, oksijen konsantra-
torii gibi solunum cihazlari i¢in yiizde 13 oraninda uygulanan
giimriik vergileri kaldirilirken; kolonya ve dezenfektan iireti-
minde ham madde olarak kullanilan, d6kme etil alkol ithalatin-
da yiizde 10’luk giimriik vergisi de sifirlandi. B

REGULATIONS INTRODUCED TO SUPPLEMENTAL
ADDITIONS IN CUSTOMS TAXES

Within the scope of the regulations made for fighting COVID-19,
additional taxes applied to the most important needs in the
process were regulated by the Ministry of Trade. While 20 percent
additional customs tax applied on medical masks and 13-percent
customs tax applied for respirators such as ventilators and oxygen
concentrators are removed, 10-percent customs duty on the
import of bulk ethyl alcohol, which is used as a raw material in
the production of cologne and disinfectants, was also reset. B
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LOJISTIK FIRMALARI ‘HEDEF PAZAR’ ESASINA
GORE DESTEK ALABILECEK

T.C. Ticaret Bakanlig: tarafindan 20 Mayis 2020 tarihinde Res-
mi Gazetede yayimlanan “Déviz Kazandiric1 Hizmet Sektorleri
Markalasma Destekleri Hakkinda Cumhurbagskani Kararr”ile
hizmet sektorlerine yonelik “Turquality Destek Programi”ndaki
markalarin ‘hedef pazar’ esasina dayali bir sistemle
desteklenecegi agikland1. Yeni diizenlemeye gore; “Lojistigin de
dahil oldugu hizmet sektoriindeki markalar, yeni girecekleri her
pazarda ayr1 ayr1 olmak iizere beser yil desteklenecek. B

yoluyla transferi gerceklestirilemeyen riskleri kapsiyor. Reasiirans
ihtiyaci ile kargilagilmasi durumunda, ilgili KOBIye verilecek
destek, Hazine ve Maliye Bakanlig: biitcesinden karsilaniyor.
KOBT’lerin bu dénem icinde yasadig risklerin hasar prim orani
ise Olagandisi Riskler Yonetim Merkezi tizerinde kalan paylar
tizerinden ayarlanacak. Buna gore; Olagandis1 Riskler Yonetim
Merkezi iizerinde kalan ve teminat verilen riskin ytizde 50’lik
kismini olusturan pay i¢in yiizde 75 ve {izeri, kalan ytizde 50’lik
kismini olusturan pay i¢in ise ylizde 110 ve iizeri reasiirans deste-
gi saglanacak.

TICARET BAKANLIGPNDAN DiJITAL iHRACATI
ARTIRACAK DESTEK PAKETI

Salgin stirecinde 6nemi daha fazla anlasilan dijitallesme, gtinliik
hayata oldugu gibi bu donemde ticaret alanina da entegre oldu.
Dijitallesmeye artan ilgi Ticaret Bakanligrnin da radarina girdi
ve Bakanlik bu kapsamda yayinladig: yeni destek paketleriyle
firmalari, e-ticaret sitelerinden ihracat yapmaya yonlendirmeye
basladi. Firmalarin e-ticaret sitelerine iyelikleri, sanal ticaret he-
yetleri, sanal fuarlara katilim ve sanal fuar diizenlenmeleri “Paza-
ra Giriste Dijital Faaliyetlerin Desteklenmesi” paketi kapsamina
alindi. Ticari faaliyette bulunan sirket ve is birligi kuruluslarinin,
pazara giris ve pazarlamaya yonelik dijital faaliyetlerinden olusan
giderler Desteklenme ve Fiyat Istikrar Fonundan kargilanacak.
Bakanligin onayladig: e-ticaret site tiyeliklerine iliskin giderler
yiizde 60 oraninda ve e-ticaret sitesi basina yillik 8 bin liraya
kadar desteklenecek. Sirketler, bu destekten en fazla ii¢ e-ticaret
sitesi icin ve e-ticaret sitesi bagina da en fazla iki yil yararlana-
bilecek. Bakanlik koordinasyonunda ve is birligi kuruluslarinca
diizenlenen sanal ticaret heyetinin faaliyet giderleri ise yiizde 50
ve faaliyet basina 50 bin dolara kadar desteklenecek. ®

KiRASINI ODEYEMEYEN iSLETMELER
ICIN DUZENLEME

Destek paketindeki 6nemli diizenlemelerden bir digeri ise bu
zorlu donemde is yeri kira 6demesini gerceklestiremeyenler
icindi. Diizenlemeye gore konut sahipleri, 1 Mart ile 30 Haziran
2020 tarihleri arasinda kiralarini 6deyemeyen kiracilarinin
kira sozlesmelerini feshedemeyecek ya da kiracinin tahliyesini
isteyemeyecek. B
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LOGISTICS COMPANIES WILL BE ABLE TO
RECEIVE SUPPORT BASED ON ‘TARGET MARKET’

It was announced by the Ministry of Trade that the brands in
the “Turquality Support Program” for the service industries will
be supported by a system based on the “target market” with the
“Decision of the President on the Branding Supports of Foreign
Exchange Earning Services Sectors” published in the Official
Gazette on May 20, 2020. According to the new regulation,
“Brands in the service industry, including logistics, will be
supported for five years, each in a new market” B

April 1, 2020 and April 1, 2021. In case of need for reinsurance, the
support to be given to the relevant SME is met from the budget of

the Ministry of Treasury and Finance. The loss premium rate of the
risks experienced by SMEs during this period will be adjusted over

the shares remaining on the Extraordinary Risks Management Center.
According to this, reinsurance support will be provided for the share
that remains on the Extraordinary Risks Management Center and
constitutes 50 percent of the risk given collateral, and for the share that
constitutes the remaining 50 percent, 110 percent and above.

SUPPORT PACKAGE TO INCREASE DIGITAL EXPORTS

FROM THE MINISTRY OF TRADE

Digitization, the importance of which was understood more in the
pandemic process, was integrated into the field of trade in this period,
as well as in daily life. The increasing interest in digitization has

also entered the radar of the Ministry of Trade and the Ministry has
begun to direct companies to export from e-commerce sites with new
support packages released in this context. Membership of companies to
e-commerce sites, virtual commerce delegations, participation in virtual
fairs, and organizing virtual fairs were included in the “Supporting
Digital Activities in Market Entry” package. The expenses of the digital
activities of the companies and cooperation organizations engaged

in commercial activities for market entry and marketing will be
covered by the Support and Price Stability Fund. The expenses related
to e-commerce site memberships approved by the Ministry will be
supported by 60 percent and up to 8 thousand TL per e-commerce site
annually. Companies will be able to take advantage of this support for
up to three e-commerce sites and up to two years per e-commerce site.
The operating expenses of the virtual trade delegation organized by
cooperation organizations under the coordination of the Ministry will
be supported by up to 50 percent and up to $ 50 thousand per activity. B

REGULATION FOR ENTERPRISES THAT
CANNOT PAY THEIR RENT

Another important regulation in the support package was for
those who could not pay their workplace rent in this tough
period. According to the regulation, property owners will not be
able to terminate the lease contracts of the tenants who cannot
pay their rent between 1 March and 30 June 2020, or request the
eviction of the tenant. B
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TASIMA VE ULASTIRMADA DiJITALLESME
CALISMALARI HIZLANDI

Temassiz lojistik hedefiyle geg¢en yil tasima modlari i¢in bir yildir is Akis Semalarn Projesi iizerinde ¢alisan
UTIKAD, pandemi doneminde bu ihtiyacin ¢ok daha yakin bir gelecek oldugunu gordii. Projenin hedefinde lojistik
operasyonlarda yeknesakhgin saglanarak tiim siireclerin elektronik ortama uyumsallastirniimasi var. Projenin
detaylarini UTIKAD Yonetim Kurulu Uyeleri Berna Akyildiz ve Nil Tunasar’a sorduk.

DIGITIZATION WORKS HAVE BEEN ACCELERATED
IN FORWARDING AND TRANSPORTATION

UTIKAD, which has been working on the Workflow Charts Project conducted for transport modes with the aim of
contact-free logistics for a year, has seen that this need is a much closer future in the pandemic period. The goal of the
project is to ensure uniformity in logistics operations and to harmonize all processes to the electronic environment. We

have asked the details of the project to UTIKAD Board Members Ms. Berna Akyildiz and Ms. Nil Tunasar.

osyal yasamdan kiiresel ticarete tiim diinyayi etkisine T he COVID-19 pandemic, which has affected the whole world
s alan COVID-19 pandemi siireci, is yapis sekillerinin from social life to global trade, has revealed that the digitization

dijitallesmesinin artik bir tercihten ¢ok ihtiya¢ oldugunu of the ways of doing business is now a need, rather than a choice.
ortaya cikard1. Dijitallesme son yillarda bir¢ok sektoriin 6ncelige Digitization has come to the fore as the area that many industries
aldig1 alan olarak 6ne ¢ikiyordu. Yeni teknolojileri ig siireclerine hizli ~ have prioritized in recent years. Logistics, which quickly transfers
transfer eden lojistik de bu sektérlerin baginda geliyor. UTIKAD new technologies to business processes, is one of these industries.
olarak uzun yillardir degisimin ve teknolojik gelisimin takipgisi UTIKAD Board Member and Innovation Focus Group Chair Ms. Nil
olduklarini séyleyen UTIKAD Yénetim Kurulu Uyesi ve Inovasyon Tunagar, who states that they have been the followers of change and
Odak Grubu Bagkani Nil Tunasar, “Diizenledigimiz zirvelerle, technological development for many years as UTIKAD, says: “We share
gelecege dair 6ngoriileri sektdr firmalari ile paylagiyoruz” diyor. the forecasts of the future with the sector companies at the summits we

Dijitallesmenin son yillarda herkesin sik¢a ifade ettigi fakat organize” Ms. Tunasar, who thinks that digitization is a concept that

tizerinde ¢ok da hakkini vererek durmadig bir kavram oldugunu everyone has expressed frequently in recent years but does not give
diisiinen Tunasar, “Bu kavrami hayatimiza, is yaps sekillerimize much attention to it, says: “I believe that the more we can adapt this
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ne kadar ¢ok adapte edebilirsek o kadar giinceli yakalayabilecegi-
mize inaniyorum” diyerek soyle devam ediyor: “Nitekim, pandemi
oncesinde daha yogun olarak 6zel sektoriin ilgi gosterdigi, hayata
gecirmek icin daha yogun ugraslar verdigi dijitallesme siiregleri, pan-
demi siirecinde kamu idarelerinin de ilgi odag: haline geldi ve kamu
kurumlari kendi btinyesindeki dijitallesme siireglerini hizla devreye
aldilar. Biz gelecegin lojistiginde, temassiz, kagitsiz is stire¢lerine ha-
zirlik yapmak tizere zaten bir yili agkin siiredir Glimriik ve Antrepo
Caligma Grubumuzun 6nderliginde tiim tasima modlar1 i¢in dijital is
akig semalarini hazirlamaktaydik. $imdi bu ¢aligmalar: hizlandirdik
ve dernegimizin sektor paydaslariyla birlikte tasimacilik ve lojistikte
dijitallesme projesini ¢aligmaya bagladik”

Bu proje ile tiim tagima modlarinda evrak ve onay siireglerinin
dijital ortama taginmasinin planlandiginin altini ¢izen Tunagar,
“Tirkiye i¢in tasarlanan bir proje ve heniiz
aragtirma-gelistirme agamasindayiz. Proje kabul
gorir ise T.C. Ticaret Bakanlig1 basta olmak tizere
bu prosediirlerin uygulanacag: tim kamu kurum
kuruluslari ile paylasiimasini ve yayginlagtirilma-
sin1 hedefliyoruz” diyor.

SEKTORUN STANDARDI OLAN, ACIK VE
ANLASILIR SURECLERE IHTiYACI VAR
UTIKADmn bir yildir iizerinde calistign Is Akas
Semalart, lojistik stireglerde fiziksel ortamda
hareket eden dokiimanlar: dijital ortama tasimay1
hedefliyor.

“Glintimiizde biiytik bir hizla djjitallesen
diinyada hiz1 arttirmak ve maliyetleri diistirmek
i¢in konsimento gibi dokiimanlarin fiziksel degil
elektronik ortamda hareket etmesi gerekir” diyen
UTIKAD Yénetim Kurulu Uyesi ve Giimriik ve
Antrepo Calisma Grubu Bagkani Berna Akyil-
diz da, herkesin kullandig1 ve kullanirken farkl
yontemlerle ugrastig: is planlarini yeknesak hale
getirerek, stirecleri kolaylastiracak belirli bir
zemine oturtmak istediklerini soylityor. Akyil-
diz, standard: olan, agik, anlagilir is stireclerinin
zaman yonetimi konusunda firmalara yardimci
olacag: gibi kalite yonetiminde de olumlu sonugla-
r1 beraberinde getireceginin altini ¢iziyor.

LOJISTIGIN HER SEYE RAGMEN

DEVAMLILIGI SAGLANMALI

Pandemi siirecinde dijitallesmenin bir tercihten ziyade bir ihtiya¢
oldugunun ortaya ¢iktigini séyleyen Akyildiz, Tirkiyede salgindan
olumsuz etkilenen ve buna ragmen ¢aligmalarini kesintisiz siirdi-
ren sektorlerin baginda ulastirma ve lojistik sektortiniin geldigini
hatirlatarak soyle devam ediyor: “Son 10 yilda dijitallesmeyle birlikte
hizli bir déntisiim siirecine giren lojistik sektori, tilkelerin getirdigi
sinirlamalar ve kiiresel ticarette azalan yiik hacmine ragmen alterna-
tif ¢oztimlerle kiiresel tedarik zincirinin kirilmamasi i¢in miicadele
veriyor. Pandemi siirecinin tiim diinya i¢in yasamlarimizda ciddi
anlamda kalic1 degisiklikler yarattigini diistiniiyorum. Bizler bu sii-
recte aligtigimiz yasam ve ¢aligma yapilarini sorguladik. Diine kadar
giinde 8-10 saat gecirdigimiz ofislerimiz, saatlerce trafikte gecirerek
ulastigimiz ve gerceklestirdigimiz toplantilar, biiyiik kosusturmalar
yasamimizdan bir siireligine ¢ikinca bizler sakin kalarak, durakla-

UTIKAD Calisma
Gruplan tilm tasima
modlarinda evrak ve

onay siireclerinin dijital
ortama tasinmasina
yonelik bir proje iizerinde
cahsiyor. Berna Akyildiz
ve Nil Tunasar, siireclerin
dijitallesmesi halinde
yiik hareketlerinin daha
giivenli ve hizli hale
geleceginin altim ¢iziyor.

ee00ccccccccccccccccccoe

UTIKAD Working Groups
have been working on a
project to move documents
and approval processes
to the digital media in all
transportation modes. Ms.
Berna Akyildiz and Ms.
Nil Tunasar underline that
freight movements will
become safer and faster if
the processes are digitized.

concept to our lives and our ways of doing business, the faster we can
keep up-to-date ” and continues: “As a matter of fact, the digitization
processes which the private sector focused on more intensely and tried
harder to carry out before the pandemic, have become the focus of
interest of public administrations throughout the pandemic process
and public institutions quickly put their digitization processes into
operation. We have already been preparing digital workflow charts

for all transportation modes under the leadership of our Customs and
Warehouse Working Group for more than a year in preparation for
contact-free, and paper-free business processes in the logistics of the
future. Now, we have accelerated these studies and started to work on
the digitization project in transportation and logistics together with the
industry stakeholders of our association.”

Underlining that paperwork and approval processes in all transport
modes are being planned to be moved to the digital
environment with this project, Ms. Tunasar says: “It
is a project designed for Turkey and we are at the
research and development phase yet. If the project is
accepted, we aim it to be shared and disseminated in
all public institutions where these procedures will be
applied, mainly the Ministry of Trade”

THE INDUSTRY NEEDS STANDARD, CLEAR,
AND UNDERSTANDABLE PROCESSES
Workflow Charts, which UTIKAD has been
working on for a year, aims to bring the documents
moving in the physical environment in logistics
processes to the digital environment. UTIKAD
Board Member and Customs and Warehouse
Working Group President Ms. Berna Akyildiz, who
says “Documents such as the bill of lading should
act electronically, not physically, to increase speed
and reduce costs in a rapidly digitalizing world., tells
that they want to uniform the business plans, which
is used by everyone with different methods and that
they want to settle them on a basis that will simplify
the processes. Ms. Akyildiz underlines that standard,
clear, and understandable business processes will
help companies with time management, as well as
bring positive results in quality management.

THE CONTINUITY OF LOGISTICS SHOULD BE
ENSURED DESPITE EVERYTHING

Ms. Akyildiz, who says that the pandemic has
revealed that digitization is now a need rather than a choice, tells that
the logistics industry is among the leading industries which have been
adversely affected by the pandemic and which have been continuing
to operate and adds: “The logistics industry, which has entered a

rapid transformation process with digitization in the last 10 years, is
struggling not to break the global supply chain with alternative solutions
despite the limitations brought by countries and the decreasing
freight volume in global trade. I think that pandemic has created
serious permanent changes in our lives for the whole world. We have
questioned the life and work structures we are accustomed to in this
process. When our offices we used to spend 8-10 hours a day, the
meetings we used to hold and attend by spending hours in the traffic,
and big rushes came out of our lives for a while, we entered the period
of thinking calmly, pausing and questioning the necessity of all these.
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yarak disiinme ve tiim bunlarin gerekliligini sorgulama donemine
girdik. Hitkiimetimiz de bu dénemde gerek diigen is hacimlerinde
reel sektorti desteklemek icin bir dizi destek projesi olusturdu, gerek-
se temassiz ticaret ve dijitallesme konularin: giindemin 6n siralarina
tagid. s akis projesi mevcut isleyisi yani su andaki durumu ortaya
koyuyor. Bizler bu AS-IS ¢alismasinin hemen ardindan uzmanlar ile
TO-BE yani dijital alt yapida planlanan siirecleri modelleyecegiz”

ORTADAN KALKMASI GEREKEN FiZIKSEL iSLEMLER VAR
UTIKAD'1n pandemi siiresince siireglerin hizlandirilmast igin gesitli
girisimlerde bulundugunu soyleyen Nil Tunasar, 6zellikle salgin
doneminde dijitallesmenin éneminin fark edildigi giinlerde UTIKAD
calisma gruplari olarak calismalar: hizlandirdiklarini belirterek séyle
devam etti: “Webinar toplantilar yaparak her ulagtirma modu i¢in si-
regleri belirledik ve belirlemeye de devam ediyoruz. Bu noktada salgin
stirecinin en baginda, ilk girisimimiz; yiik teslim talimat formlarinin
elektronik ortama taginmast ile ilgili oldu. Oncelikle sektor temsilcileri
ve kurumlariyla bir araya geldik, tim paydaslarin gorislerini aldik.
Sonrasinda ise tiyelerimizi bilgilendirmek ve tavsiyelerimizi paylas-
mak amaciyla duyuru yaptik. Salgin dénemin-
de viriisiin bulagma riskini azaltmak amaciyla
miimkiin olan tiim iglemlerin temassiz ve
kagitsiz yapilmasinin biiyitk 6nem arz ettigini
ifade ettik. Bu ger¢evede denizyolu ve havayo-
lu tasimaciliginda yiik tesliminde kullanilan
ytk teslim talimat formuna iliskin ¢6ztim
oOnerilerimizi tavsiye niteliginde tiyelerimize
ilettik. Intermodal siireclerde ise T1 evrakinin
sistemde goriilebilmesi sebebiyle ayrica basilip
Gozetim Memuruna imzalatma isleminin
ortadan kalkmas: gerektigini diisiinmekte-
yiz. Kantar fisi islemlerinin yetkilendirilmis
merkezde yapilabilecegi, bu merkezlere NCTS
tizerinden giris izni verilmesinin ve bilgile-
rin sistem iizerinde goriilebilmesinin belge
ibrazini gerektirmeyecegi yontinde degerlen-
dirmeler yaptik. Yine intermodal siireglerde
Ozet beyan islemlerinin elektronik ortama
taginacagy, karayolu tagimacilik siirelerinde
ise T1 olusum ve onay siirelerinin elektronik
olarak yapilabilecegi degerlendirilmistir”

iS AKIS SEMASI iLE SURECLER
ELEKTRONIK ORTAMA
UYUMSALLASTIRILACAK

UTIKAD olarak, T.C. Ticaret Bakanligrnin
son donemlerde dijitallesme konusundaki
adimlarini takip ettiklerini séyleyen Tunasar,
yapilan ¢alismalarla ilgili su degerlendirme-
lerde bulunuyor: “Atilan adimlara baktigi-
mizda Tek Pencere, Liman Tek Pencere, Konteyner ve Liman Takip
Sistemi, Serbest Bolge Giris Cikis Programu gibi dijitallesme y6niinde
atilan adimlarin ¢ok degerli oldugunu biliyoruz. Diger taraftan
Kagitsiz Giimriik Uygulamasi ile birgok belgenin elektronik ortama
tagindigini bilmekteyiz. Ancak pratige yansimasinda yeknesakligin
olusmasi adina tiim tasima modlarinin dahil edilmek tizere tiim
stireclerin elektronik ortama uyumsallagtirilmasi gerekmektedir. CO-
VID-19 siireci kapsaminda da sektor olarak ézellikle dokiimantasyon
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UTIKAD YONETIM KURULU UYESI
NIL TUNASAR:
“Dokiimanlan fiziksel degil
elektronik ortamda hareket
etmesini saglayabilirsek,
uluslararasi yiik hareketi daha ¢ok
hizlanir.”

UTIKAD Board Member
Ms. Nil Tunasar:

“If we can have the documents move
within the electronic environment,
instead of the physical environment,
the international freight movement
will be faster.”

During this period, our government has created a series of support
projects to support the real sector in decreasing business volumes, and
brought contact-free trade and digitization issues to the forefront of the
agenda. The workflow project reveals the current operation, in other
words, the current situation. After this AS-IS study, we will model the
processes planned in TO-BE, that is, digital infrastructure, with experts”

THERE ARE PHYSICAL PROCESSES THAT NEED

TO BE ELIMINATED

Stating that UTIKAD has made various attempts to speed up the
processes during the pandemic, Ms. Nil Tunasar tells that they have
accelerated the works as UTTKAD Working Groups, especially in the
pandemic days when the importance of digitization has been noticed
and adds: “By holding webinar meetings, we have determined and
continue to determine processes for each mode of transportation. At
this point, our first attempt at the very beginning of this pandemic
process was about the transfer of freight order forms to the electronic
environment. First of all, we came together with industry representatives
and institutions and received the opinions of all stakeholders. Then,

we made an announcement to inform our
members and to share our recommendations.
We stated that it was very important to

carry out all operations as contact-free and
paper-free in order to reduce the risk of
transmission of the virus during the pandemic.
Within this framework, we forwarded our
solution suggestions to our members as a
recommendation for the freight delivery
instruction form used in freight delivery in

sea and air transportation. We think that since
T1 document can be viewed in the system,

the process of printing and taking it to the
Surveillance Officer to get it signed should be
eliminated in intermodal processes. We also
made evaluations that weighbridge receipts
can be issued at the authorized center and that
granting access to these centers through NCTS
and viewing the information on the system
will not require document submission. Again,
it was evaluated that summary declaration
processes will be transferred to the electronic
environment in intermodal processes, and T1
formation and approval processes can be done
electronically in road transportation processes.”

PROCESSES WILL BE ADAPTED TO THE
ELECTRONIC ENVIRONMENT WITH
WORKFLOW CHARTS

Ms. Tunasar, who says that they have been
following the steps of the Ministry of Trade
on digitization lately as UTIKAD, makes the following evaluations
about the works carried out: “When we look at the steps taken, we
know that the steps taken towards digitization such as Single Window,
Port Single Window, Container and Port Tracking System, Free Zone
Entry-Exit Program are very valuable. On the other hand, with the
Paper-Free Customs Implementation, we know that many documents
are being moved to the electronic environment. However, all processes
must be adapted to the electronic environment, including all modes



stire¢lerinde temasin en aza indirgenmesi
ticaretin ve lojistigin saglikli bir sekilde
ilerlemesine katki sagayacaktir. Bu sebeple is
akig semalarinin giincellenmesi hususunda
da ¢ikis noktamiz herkes tarafindan anla-
silir, kolaylik saglayan bir dijitallesmenin
gelismesiydi”

GUMRUK SISTEMLERINDE
DIJITALLESME

iYi NOKTAYA GIDIiYOR

Berna Akyildiz da Tiirkiye giimriik sistemi-
nin dijitallesmesi konusunda oldukga iyi bir
noktaya gelindigini soyliiyor. BILGE sistemi
tizerinden bir¢ok islemin elektronik olarak
yapilabildigini hatirlatan Akyildiz, diinyada
ozellikle bazi tilkelerin bu konuda farkl
noktalara dogru ilerledigini belirterek sun-
lar1 séyliiyor: “Singapur, Almanya, Japonya
gibi tilkeler tedarik zincirlerinde dijital alt
yap1 kurgularinda oldukga ileri diizeydeler.
Bu iilkelerde tiim tedarik zinciri oyuncu-
larin1 en tepede birlestiren tek bir portal
kurgulanmis durumda”

Lojistik ve giimriik siireglerinde dijital-
lesmenin Tiirkiye'nin lojistik performansina
da olumlu yansiyacagini vurgulayan Berna
Akyildiz sdyle devam ediyor: “Ozel sektriin
kendi akislarinda dijital platformlar1 kur-
gulamalarinin yani sira tilkelerde tiim 6zel
yapilari birlestirecek bir ¢at1 platform olmali
ki bu yap1 ancak devlet destegi ve sahipligi

ile kurgulanabilir. Biz bu yapiy: Tiirkiyede 6nce modellemek sonra
da kurgulamak hedefi ile ¢alistyoruz. Bu ger¢eklestiginde hiz, maliyet
ve izlenebilirlik anlaminda biiyiik bir ilerleme kaydedilmis olacak.
Bu ilerlemenin olumlu etkileri lojistik performans endeksine direkt
yanstyacak ve Tiirkiye’yi mevcut konumundan yukarilara tasiyacak,
bu siiregleri iyi yonetebilen tilkelere yaklastiracaktir” M

UTIKAD YONETIM KURULU UYESI
BERNA AKYILDIZ:
“SALGINDAN OLUMSUZ
ETKILENMESINE RAGMEN
CALISMALARINI KESINTISiz
SURDUREN ULASTIRMA VE LOJISTIK
SEKTORUNUN DiJITALLESME
iHTIYACI COK ARTTI.”

UTIKAD Board Member
Ms. Berna Akyildiz:

“The digitization need of the
transportation and logistics
industries, which continue their
operations without interruption
despite the adverse effects of the
pandemic, has increased a lot.”

U T KAD DERGISI / UTIKAD MAGAZINE

of transport, in order to ensure uniformity in
practice. Within the scope of the COVID-19
process, minimizing the contact, especially in
the documentation processes, will contribute to
the healthy progression of trade and logistics.
For this reason, our starting point for updating
the workflow charts was the development

of digitization that is understandable by
everyone.

DIGITIZATION IN CUSTOMS SYSTEMS IS
GOING WELL

Ms. Berna Akyildiz also says that Turkey
has come to a pretty good point in terms of
digitization of the customs system. Reminding
that many transactions can be done electronically
via the BILGE system, Ms. Akyildiz says
that some countries in the world are moving
towards different points in this regard and adds:
“Countries such as Singapore, Germany and
Japan are well advanced in digital infrastructure
constructions in their supply chains. In these
countries, a single portal has been created that
unites all supply chain players at the top” Ms.
Berna Akyildiz, who emphasizes that digitization
in logistics and customs processes will be reflected
positively on Turkey’s logistics performance,
continues as follows: “In addition to constructing
digital platforms in the private sector’s own
streams, there should be a roof platform that
will unite all private structures in the countries,
which can only be built with government support

and ownership. We are working with the goal of modelling this structure

in Turkey first and then, to construct it. When this happens, great progress
will be achieved in terms of speed, cost and traceability. The positive effects
of this progress will be reflected directly to the logistics performance index
and it will move Turkey up from the current location, closer to the countries
which can manage this process well.” B

a5



GUNDEM / A GENDA

LOJISTIK SEKTORU, YENi NORMALDE
CIKIS YOLU ARIYOR

THE LOGISTICS INDUSTRY IS SEEKING
FOR A WAY OUT IN THE NEW NORMAL

The Coronavirus pandemic,

which has affected the global
trade, seems to accelerate digital
transformation in many industries,
especially in the logistics industry.
Logistics company executives who
have struggled to not break the
supply chain during the pandemic,
emphasize that digital integration
is a need for sustainable trade.
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geyreginde, bir 6nceki yilin ayni donemine gore yiizde 3
kiigiildii. Diinya Ticaret Orgiitii (WTO), ikinci geyrekte
kiiresel ticarette ylizde 18,5 daralma bekliyor.

Tirkiye'nin ilk bes aydaki dis ticareti de pandeminin etkisiyle
agag1 yonli seyretti. Ticaret Bakanlig1 verilerine gore; bir 6nceki yilin
ilk bes ay1 ile kiyaslandiginda, ihracattaki diisiis yiizde 19,7 olur-
ken, ithalat hacmi 5,4 azald1. Ticaretin siirdiiriilebilirligini saglayan
lojistik sektort, kiiresel ticaret hacmindeki diistisle beraber, iilkelerin
salginla miicadele kapsaminda aldiklar: tedbirlerden dolay: da ciddi
etkilendi. Gida ve saglik malzemeleri gibi temel ihtiyaglarin tagin-
masinda dahi lojistik firmalar1 bitytik zorluklar yasadi. Firmalar1 en
¢ok zorlayan sey ise her an yeni bir tedbir alinmasi nedeniyle tagima
ve glimriik siireglerinin belirsizligi oldu. UTIKAD Karayolu Calisma
Grubu Bagkan1 Aysem Ulusoy, pandemi doneminde sektoriin her
an yeni senaryolar treterek ¢oziim yolu bulmaya calistigini soylii-
yor. Ulkelerin salgini énlemek i¢in sinirlarini kapatmasi nedeniyle
karayolu tasimaciligi en cok etkilenen tasima modu oldu. UTTKAD
Giimriik ve Antrepo Calisma Grubu Bagkani Berna Akyildiz da
Ticaret Bakanligrnin ‘temassiz dis ticaret’ uygulamalari ve giimritk
stireglerine yonelik dokiimanlarin kisa siirede dijital ortama tagima-
styla siirece destek oldugunu belirtiyor.

c OVID-19 pandemisinin etkisiyle kiiresel ticaret yilin ilk

HAVA KARGO TASIMACILIGINDA KAPASITE

SIKINTISI DEVAM EDIYOR

Siiregten olumsuz etkilenen bir diger ulastirma modu ise hava kargo
tagimaciligt oldu. UTIKAD Havayolu Calisma Grubu Bagkani Meh-
met Ozal, kargo ucak seferlerinin devam etmesine ragmen, yolcu
ugak seferlerinin durmasi nedeniyle sektérde kapasite sikintisinin
bas gosterdigini ve maliyetlerin arttigini séylityor. Ozal, uguslar
kademeli olarak baslasa da yeni uygulamalar nedeniyle kapasite
darliginin ¢oziilemedigini belirtiyor.

ARMATORLERIN HAFTALIK ZARARI 800 MILYON DOLAR
UTIKAD Denizyolu Calisma Grubu Bagkani Cihan Ozkal ise
pandeminin en yogun yasandig1 mart-nisan aylari arasinda deniz
konteyner tasimaciliginda, dogu-bati rotasinda yaklasik 500 seferin
iptal edildigini soylityor ve armatérler bazinda haftalik 800 milyon
Amerikan Dolar1 zarar olustugunun altini giziyor. Son verilere gore
diinya capinda diizenli hat tasimaciliginda bin 675 seferin iptal edil-
digi belirtiliyor.

DEMIRYOLU iCiN YENi BIR DONEM BASLIYOR

Siiregte tasima hacminde diisiis yagsamayan tek sektor ise demiryolu
oldu. UTIKAD Demiryolu ve Intermodal GCalisma Grubu Baskani
Ekin Tirman, siiregte taleple beraber kesintisiz ticarete imkan verdigi
i¢in demiryolu yiik tasimaciligina dair olumlu bir alginin olustugunu
soylityor.

Pandeminin etkisi her sektor 6zelinde farkli olsa da herkes,
ticarette dijitalizasyona olan ihtiyaci ortaya ¢ikardig: konusunda
hemfikir. UTIKAD Caligma Grubu Baskanlari, dijitallesmede konus-
manin Stesine gegcilerek pratige aktarildig: bir doneme girilecegini
diistiniiyor. m

ID-19 pandemic, shrank by 3 percent in the first quarter of the year,

compared to the same period of the previous year. The World Trade
Organization (WTO) expects a contracton of 18.5 percent in global trade
in the second quarter.

Turkey’s foreign trade was in decline in the first five months due to the
impact of the pandemic. According to the data of the Ministry of Trade,
while the decline in exports was 19.7 percent compared to the first five
months of the previous year, the import volume decreased by 5.4. The lo-
gistics industry, which ensures the sustainability of trade, has been seriously
affected by the measures taken by countries within the context of the fight
against the pandemic, along with the decrease in the global trade volume.
Logistics companies faced great difficulties even in carrying basic needs
such as food and health supplies. What was the most compelling for the
companies was the uncertainty of the transportation and customs processes
due to the fact that a new measure was taken every moment. UTTKAD
Road Working Group President Ms. Aysem Ulusoy says that the logistics
industry is always trying to find solutions by producing new scenarios
during the pandemic period. The mode of transport which was affected
most was road transport since countries closed their borders to prevent the
pandemic. UTTKAD Customs and Warehouse Working Group President
Ms. Berna Akyildiz states that the Ministry of Trade supports the process
with ‘contact-free foreign trade’ practices and by moving the documents
regarding customs processes to the digital environment in a short time.

T he global trade, which has decreased with the effect of the COV-

THE CAPACITY SHORTAGE IN AIR CARGO TRANSPORTATION
CONTINUES

Another mode of transport negatively affected in the process was air cargo
transportation. UTIKAD Air Working Group President Mr. Mehmet Ozal
says that although cargo aircraft flights continue, capacity shortage in the
industry has arisen and costs have increased due to the cessation of pas-
senger aircraft flights. Mr. Ozal states that although the flights have started
gradually, the capacity shortage cannot be solved due to new practices.

THE WEEKLY LOSS OF SHIPOWNERS IS $ 800 MILLION

UTIKAD Sea Working Group President Mr. Cihan Ozkal, on the other
hand, says that about 500 trips were canceled in the sea-container trans-
portation between the months of March-April, when the pandemic was in
high gear, and underlines that the annual loss of shipowners was 800 mil-
lion USD. According to the latest data, it is stated that 675 trips have been
canceled in regular line transportation worldwide.

A NEW ERA BEGINS FOR RAIL TRANSPORTATION

The only sector that did not experience a decrease in transport volume
during the pandemic was rail transportation. UTTKAD Rail and Inter-
modal Working Group President Mr. Ekin Tirman says that there is a posi-
tive perception of railway freight transport as it allows uninterrupted trade
during the pandemic.

Although the effect of a pandemic is different for each sector, every-
one’s common view is that the pandemic brings out the need for digi-
tization in commerce. UTIKAD Working Group Presidents think that
digitization will go beyond speech and a period when it is put into practice
will come. B
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KARAYOLU DAHA CEVR_ECi BiR TASIMAYA
DOGRU EVRILECEK

ROAD TRANSPORTATION WILL EVOLVE TO
MORE ENVIRONMENTAL TRANSPORTATION

Avrupa iilkeleri basta olmak iizere Tiirkiye’nin sinir gegislerinde salgin nedeniyle alinan tedbirlerin karayolu
tasimacihigini aksattigini séyleyen UTIKAD Yonetim Kurulu Uyesi ve Karayolu Calisma Grubu Baskam Aysem Ulusoy,
pandeminin devam etmesi lojistik sirketlerinin her an yeni senaryo iiretmek zorunda kaldigini vurguluyor.

UTIKAD Board Member and Road Working Group chair Ms. Aysem Ulusoy, who tells that the measures taken in
foreign trade market in Turkey and mainly in European countries due to the pandemic disrupted road transportation,
emphasizes that logistics companies need to produce scenarios continuously since the pandemic is going on.

ysem Ulusoy, COVID-19
salgininin ticaretin
stirdiiriilebilirligini

saglayan lojistik sektoriinii fazlasiyla
etkiledigini belirterek, siireg i¢inde
edindikleri tecriibeye gore sektoriin
gelistirilmesi icin atilmasi gereken
adimlari §6yle anlatiyor: “Koronaviriis
déneminde tiim sektorleri derinden
etkileyen ekonomik gelismeler
karayolu tagimaciliginda da kendisini
gosterdi. Tiirkiye'nin dis ticaretinde iki
6nemli bolgeden biri olan AB tilkeleri
adeta salginin merkezi haline geldi
ve AB iilkelerinde ¢ok siki tedbirler
alindy, sinur kapilarindaki gegis
stireleri uzadi, kademeli olarak hareket
edilmesine imkén tanindi. Bu da tilke/
giimriik gecis stirelerini uzatti, bu
durum da transit siirelerin uzamasina
neden olup siire¢lere olumsuz olarak
yansid1.

Ulkemizin Ortadogu’ya agilan
iki 6nemli noktasi Irak ve frandaki
viriis salgini nedeniyle alinan tedbir-
ler, karayolu tagimaciliginda etkisini
gosterdi. Sinir kapilarinda TIR kuy-
ruklari olustu, yiikler giinlerce bekledi,
donmeyen dorseler ve konteynerler neticesinde yiizde 15 oraninda
navlun artislart gortildii. Hemen her an yeni bir bilgi ve duyuru ile
kars1 karsiya kaldik ve kalmaya da devam ediyoruz, dolayisiyla yeni
senaryolar {iretme ihtiyact duyuyoruz. Bir 6nceki yilin tagima ha-
cimlerine yaklagmak miimkiin olmadi. Karayolu tagimaciliginda da
ithalat-ihracat dengesizligi yasandi, ihracat ¢ikiglarinin olmasi ama o
araglarin tilkemize bos doniisti her bir tagima i¢in karayolu tagima-
ciliginin hanesine zarar olarak kaydedildi. Normallesme adimlarinin
atildig1 bu giinlerde halen bu etkileri goriiyoruz, bos ara¢ doniisleri
birim maliyetlerin artmasina dolayisiyla navlunlardaki artisa sebep
olmaktadur.

AYSEM ULUSOY
UTIKAD YONETIM KURULU UYESI VE
KARAYOLU CALISMA GRUBU BASKANI
UTIKAD BOARD MEMBER AND

ROAD WORKING GROUP CHAIR
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tating that the COVID-19 pan-
s demic has greatly affected the

logistics industry which ensures
the sustainability of trade, Ms. Aysem
Ulusoy explains the steps to be taken
for the development of the industry
according to the experience they have
acquired in the process: “The economic
developments that have deeply affected
all industries during the Coronavirus
pandemic have manifested themselves
in road transport, as well. EU countries,
one of the two major regions in Tur-
key’s foreign trade, almost became the
center of the pandemic and very strict
measures were taken in EU countries;
the transition periods at the border
gates were extended and it was allowed
to move gradually. This extended the
country / customs transit times, which
caused the transit times to be extended
and negatively reflected in the processes.

The measures taken due to the virus

outbreak in Iraq and Iran, two impor-
tant points of our country opening to
the Middle East, have showed its effect
on road transportation. TIR queues
occurred at the border gates, freights
waited for days, and as a result of non-returning trailers and contain-
ers, there was a 15 percent increase in freights. We confronted with
new information and announcements almost every moment and we
continue to confront, so we need to produce new scenarios. It was
not possible to approach the transportation volumes of the previous
year. There was also an imbalance of import-export in road trans-
port, the fact that there were export exits but those vehicles were
returning empty to our country was recorded as damage to the digit
of road transport for each transport. We still see these effects in these
days when normalization steps are taken; the fact that vehicles return
empty causes an increase in unit costs and an increase in freight.
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FILOLAR, SOFORLER iCiN YENI BiR PLANLAMA YAPMALI
Tiim zorluklara ragmen ticaretin devam etmesini saglayan en biiyiik
etken, soforlerin fedakarca galigmalar: oldu. Riski birebir yasayip o
riskleri goze alarak caligmaya devam ettiler. Eksik ¢alisanlarin da
yerine daha fazla calisarak bu siireci devam ettirdiler. insan kayna-
g1 konusunun 6nemini bu siiregte daha iyi anladik. Arag filosuna
sahip firmalarin bu donemden sonra soforler i¢in yeniden planlama
yapmasi gerekecektir. Bazi soforlerin aileleri hayati risk sebebiyle
eslerinin yurt digina ¢ikmasina riza gostermedi ve bu durum sinirl
sayidaki soforiin sefere ¢cikmasina neden oldu. Gelecek planlari ya-
pilirken sofér bazinda insan kaynaginin dogru kullanilabilmesi igin
soforlilk mesleginin tercih edilebilir hale getirilmesi ve bu meslegin
6neminin dogu ve iyi vurgulanmasi gerekmektedir.

KARAYOLU TASIMACILIGI ODAGINA CEVREYI ALMALI

Kiiresel petrol talebindeki artigin yaklasik ytizde 40’1n1 olusturan ka-
rayolu tagimaciligindan kaynaklanan emisyonlar hizl artis egilimin-
de. Sera gazi salinimina en fazla etkisi olan sektérlerin baginda gelen
karayolu tagimacilik sektorii ve sektérde var olmak isteyen isletmeler,
¢evre duyarliliklarini 6n planda tutarak ekosistemi tehdit eden ve
ekonomik anlamda negatif etkilerini minimize edecek ve hizmet
kalitelerini artirabilecekleri stratejiler uygulamali ve daha gevreci
tagima modlarina yonelmelidirler. Cevre dostu teknolojilere yatirim
yapilmasi, sektoriin ¢evre dostu teknoloji yatirimlarinin tesvik edil-
mesi gerekiyor.

AVRUPA YESIL MUTABAKATI: YAPILMASI GEREKENLER
AB’nin; sera gazi saliniminin 2030da yiizde 50-55 azaltilmasi, AB
iilkelerinin 2050'de karbon-nétr hale getirilmesi, temiz enerjiye
yatirim ve karbon ticaretinin artirilmasi, tasimacilik sektorii kaynakl
emisyonlarin yiizde 90 azaltilmas1 dogrultusunda hedefleri var.
Pandemi sonrasinda degisen diinya diizeninde gevreci tiretim yap-
mayan iilkelerin Avrupa ile yapilacak ticarette engellerle karsilasmas:
s6z konusudur, bu ¢ercevede Avrupa Yesil Mutabakati konusunda
iilkemizin diger iilkelerle yapacag ticareti engellemeyecek sekilde
diizenlemelerin yapilmas: gerekmektedir. M

DiJITALLESME SURECLERI

Pandemi siireci, prosediirlerin kagitsiz ve temassiz islemler

ile kolaylastirilmasi, evrak islemlerinin elektronik ortama
aktarilmasinin bir ihtiya¢ oldugunu gosterdi. Diger tiim
tasima sekillerine oranla daha dinamik bir yapiya sahip olan
karayolu tasimaciliginda dijitallesmenin ve ugtan uca enteg-
rasyonun etkisi nispeten daha 6nemli faydalar saglayacaktir.
Sinir gegisleri basta olmak iizere manuel gerceklesen her adim
arag bekleme siirelerini artirmakta ve zaten kar marjlar: diisiik
olan sektdr icin maliyet yaratmaktadir. Son déonemde herkesin
konusmaya basladig1 ve hizli biiyiime halinde olan e-ticaretin
lojistik ihtiyaglarina yonelik yeni ¢oziimler iiretilmesi gereki-
yor. E-ticaretin biiyiimesi, filo sistemlerinin yeniden yapilan-
masi ve yeni is modellerinin olusmasi anlamina geliyor. Daha
hizli tasima, i¢ nakliye siire¢lerinin otomatize edilmesine
yonelik talepler artacak. B

FLEETS SHOULD MAKE NEW PLANNING FOR DRIVERS

Despite all the difficulties, the biggest factor that made the trade con-
tinue was the devoted work of drivers. They faced the risks person-
ally and continued to work by taking those risks. They maintained
this process by working more for the missing employees. We have
understood the importance of the human resources issue better in
this process. Companies with vehicle fleet will need to renew their
plans for drivers after this period. The families of some drivers did
not consent to their going abroad due to the risk of life, and this led
to a limited number of drivers crossing the country. While making
future plans, it is necessary to make the driving profession preferable
and to emphasize the importance of this profession in order to use
human resources correctly on the basis of drivers.

ROAD TRANSPORT SHOULD FOCUS ON THE ENVIRONMENT
Emissions from road transport, which accounts for about 40 percent
of global oil demand, are in an upward trend. The road transport in-
dustry and the enterprises that want to exist in the industry, which is
one of the leading industries that have the greatest impact on green-
house gas emissions, should apply strategies that would threaten the
ecosystem and minimize their negative effects and increase their
service quality and should focus on more environmentally friendly
modes of transport. Investments in environmentally friendly tech-
nologies need to be encouraged by the industry’s environmentally
friendly technology investments.

THE EUROPEAN GREEN DEAL: THINGS TO DO

The EU has targets for reducing greenhouse gas emissions by
50-55 percent in 2030, making EU countries carbon-neutral in
2050, increasing investment in clean energy and carbon trade, and
reducing emissions from the transport industry by 90 percent.
Countries that do not produce environmentally friendly products in
the changing world order after the pandemic face obstacles in trade
with Europe. In this context, arrangements should be made in a way
that does not prevent the trade that our country will carry out with
other countries. B

DIGITIZATION PROCESSES

The pandemic period showed that there is a need for facilitating
procedures with paper-free and contact-free processes and
transferring paperwork to the electronic environment. The
effect of digitization and its end-to-end integration in road
transport, which has a more dynamic structure than all other
modes of transport, will provide relatively important benefits.
Every manual step, particularly border crossings, increases
vehicle waiting periods and creates costs for the industry which
has low-profit margins. New solutions have to be developed

for the logistics needs of e-commerce, which has recently been
discussed by everyone and which is in rapid growth. The growth
of e-commerce means the restructuring of fleet systems and

the creation of new business models. The demands for faster
transport and automation of internal transport processes will
increase” l
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DIJITAL DONUSUME DEVLET ORGANLARI
ONCULUK ETMEYE BASLADI

THE ORGANS OF STATE HAVE STARTED TO
LEAD THE DIGITAL TRANSFORMATION

COVID-19 salgini doneminde ‘hayatin eve sigmasiny saglayan en biiyiik iki unsurun lojistik ve dijitallesme oldugunu
ifade eden UTIKAD Yoénetim Kurulu Uyesi ve Giimriik ve Antrepo Calisma Grubu Baskam Berna Akyildiz, iki unsurun
yeni normalde de basrol olacaginin altini ¢iziyor.

Expressing that the two biggest factors that ensure ‘life at home’ during the COVID-19 pandemic are logistics and
digitization, UTIKAD Board Member and Customs and Warehouse Working Group chair Ms. Berna Akyildiz underlines
that both elements will be the leading role in the new normal.

ojistik sektoriiniin, kiiresel
ticaretteki degisimi takip
ederek yeni senaryolar
tretmesi gerektigini diisinen Berna
Akyildiz, djjitallesmenin hizlanacag:
bir déneme girildigini belirterek
su degerlendirmelerde bulundu:
“Koronaviriis salgini lojistik sektoriiniin
glinliik yasamin stirdiiriilebilmesi igin
sahip oldugu 6nemin altin1 bir kez daha
¢izdi. Bu a¢idan lojistik sektoriindeki
oyunculara ¢ok fazla gérev disiiyor.
Tim diinyada yolcu hareketliligi
sinirlanirken kargo ve yiik hareketleri
siirlamalardan muaf tutuldu. Hatta
olusturulan 6zel uygulamalarla gida,
tibbi geregler, dezenfektasyon ve
sterilizasyon malzemeleri tagtyan
araglara sinirlardan 6ncelikli gegis
hakki: tanindi. Hayatin eve sigmasini
saglayan en biiyiik iki etken lojistik ve
dijitallesmeydi diye diisiiniiyorum. Bu
slirecin en az hasarla atlatilmasinda
lojistik sektorii ¢alisanlarinin payi,
salginla miicadelede ¢ok dnemli role
sahip saglik ¢alisanlar1 kadar biytiktir.
Dijitallesme ile devasa
ofisler olmadan da islerimizi
ylriitebilecegimizi bu siiregte daha net gormis olsak da lojistikte
‘yeni normal’i tanimlamak igin biraz erken diye diistiniiyorum.
COVID-19 salgin1 nedeniyle 2020 yil1 i¢in yaptigimiz tiim planlar
ve koydugumuz hedefler tam anlamiyla yerle bir oldu. Diger yandan
salgin, lojistik ve gimriik stire¢lerinde dijitallesme i¢in koydugumuz
hedefleri hizlandirmaya baglad:.

Ticaret Bakanligrnin ¢alismalar: sonucunda baslatilan “temas-
s1z dis ticaret” uygulamalar stiregte 6nemli bir adim oldu. Mense
sahadetnamesi gibi yiiklerin uluslararasi hareketine ve giimriik
stireglerine yonelik dokiimanlar kisa siirede dijital ortama tasina-
bildi. Devletler sosyal mesafenin korunmasi i¢in miikelleflerden

L

BERNA AKYILDIZ
UTIKAD YONETIM KURULU UYESI VE GUMRUK VE
ANTREPO CALISMA GRUBU BASKANI

UTIKAD BOARD MEMBER AND CUSTOMS AND
WAREHOUSE WORKING GROUP CHAIR

s. Berna Akyildiz, who believes
M that the logistics industry

should produce new scenarios
by following the change in global trade,
states that we entered a period in which
digitization will accelerate made the
following evaluations: “The coronavirus
pandemic has underlined the importance
of the logistics industry for maintaining
everyday life. In this respect, there are lots
of duties that rest on the shoulders of the
players in the logistics industry. While
passenger mobility is limited all over the
world, cargo and cargo movements have
been exempted from these limitations.
In fact, vehicles carrying food, medical
supplies, disinfection, and sterilization
materials were given priority over borders
with special implementations. I think that
the two biggest factors that ensured life at
home were logistics and digitization. The
share of the logistics industry employees
in dealing with this process with the
least damage is as great as the healthcare
professionals who have a very important
role in the fight against the pandemic.

Even though we have seen more clearly
in this process that we can run our busi-
nesses without huge offices but using digitization, I believe that it is a
little early to define the ‘new normal’ in logistics. Due to the COVID-19
pandemic, all the plans we made and the goals we set for 2020 were com-
pletely ruined. On the other hand, the pandemic started to accelerate the
goals we set for digitization in the logistics and customs processes. 3108
The “contact-free foreign trade” practices initiated as a result of the

work of the Ministry of Trade was an important step in the process.
Documents related to the international movement of the cargoes such as
the certificate of origin and customs processes could be transferred to the
digital environment in a short time. States have transferred the documents
that were expected to be presented physically to the digital environment
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daha once fiziksel olarak sunulmasi beklenen belgeleri dijital ortama
tasidi. Tedarik zincirinin tiim halkalar1 kendilerini ¢ok kisa stirede
yeniden dizayn etti ve bu siire¢ sektoriin dijitallesme ile kazanmasi
gereken goriiniimiini tim paydaslar i¢in zorunlu kildi.

ALTERNATIF TEDARIKCI VE PAZAR ARAYISI

LOJISTIK HARITASINI DEGISTIREBILIR

Salgin stirecinde tedarik zincirinin 6nemi tekrar kanitlandi.
Uzakdogudan ara madde girdisinin saglanamadig stirede firmalar
iretimin devamliligs icin alternatif kaynak arayisina girdiler. Alter-
natif tedarikgi ve alternatif pazar arayislari, yeni donemde lojistik
trafiginin yogunluk haritasinda degisime neden olabilir. Lojistik
i¢in degisim, degismeyen bir tanim olmaya devam edecek. Ciinki
iiretim olanaklari ve tiiketim aligkanliklar1 degisiyor ve degismeye
devam edecek. Salgin ile birlikte lojistikte dijitallesmenin 6nemi
vurgulanmis oldu. Salgin 6ncesi “agir aksak” siiren dijitallesme
stireci salgin ile birlikte olaganiistii bir hiz kazandi ve bu egilim
salgin sonrast da devam edecektir. Clinkii cogu zaman is diinyasinin
onciiliik ettigi dijital dontisiime, bu sefer devlet organlar1 da dnciilitk
ederek, rolleri degistiriyor. Bu esneklige ayak uydururken kendi is
stireclerine de esnekligi yansitabilenler, degisen miisteri davranisla-
rina ve beklentilerine karsilik verebilenler yeni normalde de ayakta
kalabilecektir.

TEDARIK ZINCIRININ SEFFAFLIGI ONEM KAZANACAK
Dijitallesme ile giindeme gelmesi kaginilmaz bir siireg de seffaflik
olarak goriiniiyor. Tedarik zincirinin seffafligi, paydaslar aras: bilgi
akiginin saglanmasi ve bu siirecin hukuki zemininin hazirlanmasi
COVID-19 sonrasi lojistik sektoriinii bekleyen diger gelismeler
olacaktir.

Fiziksel tasimacilikta farkl egilimler gozlemlenecek. Salgina
yonelik kisitlayict 6nlemlerden en az etkilenen tasima modu demir-
yolu yiik tagimaciligr oldu. Dis ticaretimizde %1'den daha az paya
sahip demiryolu yiik tasimaciliginin 6nemi anlasiimis oldu. |

TICARETIN ESKiYE DONMESI
BIiRAZ ZAMAN ALACAK

Tiim diinyanin hazirliksiz yakalandigi COVID-19 salgininin
tiim sektorler i¢in bir dontim noktasi olacagina kesin goziiyle
bakiliyor. Ticaret, saghk, turizm, finans ve tasimacilik sektor-
lerinde degisim yasanmasi kaginilmaz. Lojistik sektoriinden
bagimsiz diisiiniilemeyecek olan uluslararasi ticaret hareket-
lerinin salgin 6ncesi diizeye ulagsmasi olduke¢a zaman alacak.
Cinde toparlanma ve hareketlenme sinyalleri gozlemlenmeye
baslanmis olsa bile Cin'in ihrag ettigi mallarin hedef pazarlar:
olan ABD ve Avrupa pazarlarinin Cinden salgin 6ncesi diizeyde
talepte bulunmasi ancak uzun vadede gerceklesebilecek. Bu da
uluslararasi ticarette daralma ve dolayisiyla lojistik faaliyetlerin
hacminde bir daralma olarak yorumlanabilecek. Cin’in 6nciilii-
glini ettigi Kusak ve Yol Girisimi ile ihracat mallarini daha reka-
betci fiyatlarla sunabilecek olmasi muhtemel hacim azalmasini
telafi edilebilecektir. m

before taxpayers to maintain the social distance. All the rings of the supply
chain redesigned themselves in a very short time and this process made
the appearance that the industry should gain through digitization compul-
sory for all stakeholders.

SEEKING ALTERNATIVE SUPPLIERS AND MARKETS MAY CHANGE
THE LOGISTICS MAP

The importance of the supply chain was proven again during the
pandemic. When intermediate input could not be provided from the

Far East, companies sought alternative sources for the continuity of
production. Seeking alternative suppliers and alternative markets may
cause changes in the density map of logistics traffic in the new period.
For logistics, change will remain an unchangeable definition. Because
production possibilities and consumption habits are changing and will
continue to change. The pandemic has emphasized the importance of
digitization in logistics. The digitization process, which proceeded “at a
snail’s pace” before the pandemic, has gained extraordinary speed with
the pandemic, and this trend will continue after the pandemic, as well.
Because we observe that the roles have changed in a process which is led
by state bodies this time in terms of digital transformation, which was
mostly led by the business world. While keeping up with this flexibility,
those who can reflect flexibility in their business processes and who can
respond to changing customer behaviors and expectations will also be able
to survive in the new normal.

TRANSPARENCY OF THE SUPPLY CHAIN WILL GAIN IMPORTANCE
Another process that is inevitable to come up with digitization is
transparency. Transparency of the supply chain, ensuring the information
flow between stakeholders and preparing the legal basis of this process will
be other developments awaiting the logistics industry after the COVID-19.

Different trends will be observed in physical transportation. Rail freight
transport was the least affected transport mode by the restrictive measures
about the pandemic. The importance of rail freight transport, which has a
share of less than 1% in our foreign trade, has been understood. ®

IT WILL TAKE SOME TIME FOR THE
TRADE TO TURN BACK TO NORMAL

It is believed that the COVID-19 pandemic, for which the
world was unprepared, will be a turning point for all industries.
Changes in trade, health, tourism, finance, and transportation
industries are inevitable. International trade movements, which
cannot be considered independent from the logistics industry,
will take quite a while to reach the pre-pandemic level. Even if
the signs of recovery and activity have started to be observed

in China, the fact that US and European markets, which are

the target markets for the goods exported by China, make
demands from China at the pre-pandemic level will take a long
term. Although this may be interpreted as a contraction in
international trade and consequently a decrease in the volume
of logistics activities, the possible volume reduction in question
can be compensated by China’s offering its goods at competitive
prices with the Belt and Road Initiative.” B
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I_)ENiZYOLUNDA NORMALLESME
IHRACAT PAZARLARINA BAGLI

NORMALIZATION ON SEA TRANSPORTATION
DEPENDS ON EXPORT MARKETS

Kiiresel denizyolu tasimaciliginin pandemiden ciddi etkilendigini séyleyen UTIiKAD Yonetim Kurulu Uyesi ve
Denizyolu Calisma Grubu Baskani Cihan Ozkal, Tiirkiye’nin dis ticaret tasimalarinda ise havayolu ve karayoluna

gore denizyolunun daha az etkilendigini belirtti.

UTIKAD Board Member and Sea Working Group chair Mr. Cihan Ozkal, who said that global sea transportation was
affected seriously from the pandemic, stated that sea transportation was the less affected transport mode in Turkey’s
foreign trade transports, compared to air and road transport.

ormallesme ile birlikte deniz-
yolunda da normale dontisiin
basladigini ifade eden Cihan
Ozkal, pandeminin sektére etkilerini ve
beklentilerini s6yle anlatiyor:
“COVID-19 salgiinin diinya genelinde
hizli arttig1 aylarda bazi tilkeler, ciddi
karantina kurallar1 uygulayarak, gemi
yasam mahalleri ve hatta geminin tama-
muin1 da kapsayacak uygulamalara git-
tiler. Ancak birkag istisna disinda tim
tilke limanlari agikti ve yiik tahliyeleri
yapilabildi. Limanlarda ¢alisan personel
degismeli olarak ve az seviyeye indiri-
lerek, ¢alismalarina ¢ok siki tedbirlerle
devam ettiler.

COVID-19 siirecinde en biiyiik
darbeyi belki de kruvaziyer, denizyolu
tasimaciligi ald1 diyebiliriz. Ozellikle,
Mart ayinda Italyada ve diger kruvaziyer
seferlerinin yapildigi ana limanlarda,
bir¢ok yolcu gemisi, sefer iptalleri nede-
niyle demirde veya limanda bekleyerek
tam karantina uygulamalarina maruz
kald1. Hatta bazilar1 yolculariyla beraber
karantinaya alindilar.

Kiiresel denizyolu ytik tasimacilig
da, diinya ticaretinde ciddi pay1 olan
bir sektér oldugu i¢in pandemi siiresince ¢ok etkilendi. Ozellikle
deniz konteyner tagimaciliginda Mart-Nisan araliginda, dogu-bat1
rotasinda yaklasik 500 seferin iptal edilmesine ve armatorler bazinda
haftalik 800 milyon Amerikan Dolar: tutarlarinda zararlara yol agt1.
Son verilere gore de diinya ¢apinda bin 675 seferin iptal edildigini
not etmek lazim. Nisan sonu itibariyla, COVID-19 siirecinin kontrol
altina alinmaya baglamasiyla normale doniisler gerceklesti.

CIHAN 6ZKAL

TURKIYE’DE DENIZYOLU; HAVA VE KARAYOLU
TASIMALARINA GORE DAHA iYiYDI

Ulkemiz agisindan baktigimizda, diger tasgima modlarina nazaran
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UTIKAD YONETIM KURULU UYESI VE
DENIZYOLU CALISMA GRUBU BASKANI
UTIKAD BOARD MEMBER AND

SEA WORKING GROUP CHAIR

r. Cihan Gzkal, who stated that
M the return to the normal has

started in sea transportation
together with normalization, explains the
effects and expectations of the pandemic to
the industry as follows: “During the months
when the COVID-19 pandemic increased
rapidly throughout the world, some
countries went under practices that would
cover the ships living quarters and even the
whole ship by applying serious quarantine
rules. However, with a few exceptions,
all the ports of the country were open
and cargo evacuations were possible. The
number of personnel working at the ports
was reduced and they continued working in
shifts and under very strict measures.

<

We can say that perhaps the cruise and sea
transportation dealt with the most severe
blow in the COVID-19 period. Especially in
March, many cruise ships were kept waiting
at anchor or port and exposed to full quar-
antine practices at the main ports in Italy,
where other cruise trips were held. Some
were even quarantined with their passengers.

Global sea freight transportation has
also been heavily influenced during the
pandemic as it is an industry that has a significant share in world trade.
Especially in sea container transportation, it resulted in the cancellation of
approximately 500 trips on the East-West route between March and April
and losses amounting to 800 million USD weekly on the basis of shipown-
ers. According to the latest data, it is necessary to note that 1.745 trips have
been canceled worldwide. As of the end of April, returns to the normal
started as the COVID-19 began to be brought under control.

SEA TRANSPORTATION WAS BETTER THAN AIR AND ROAD
TRANSPORTATION IN TURKEY
When we evaluate the situation in terms of our country, sea transportation
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denizyolu tasimacilig1 belki de en az etkilenen tasima modu oldu.
Ekipman ve yer sorunu pek ciddi seviyelerde olmadi. Diizenli hatlar
da ekipman tedarikinde gerekli diizenlemeler yaparak, ihracatin
devamina olanak sagladi. Bazi hatlar da ekipman tedarikiyle ilgili ek
masraflar uygulayarak, stirekliligi sagladi. Mayis-Haziran aylarinda
nispeten normale dondii diyebiliriz. Tiirkiye'nin ihracat yaptig: iil-
kelerde normallesme siirecinin saglikli bir sekilde ilerlemesi halinde
denizyolu tasimaciliginin tekrar eski hacimlere doénebilecegini
diistiniiyorum.

DENIiZDE SUREC DENGELI GIDiYOR

Diinya bazinda baktigimizda bildigimiz kadariyla iflas eden opera-
tor/hatlar olmadi ancak bu éniimiizdeki siiregte olmayacak anlamina
gelmiyor. Siireg iginde tasima isleri organizatérleri (TIO) arasinda
bazi magduriyetler oldu. Tiirkiye'ye varis yapan yiiklerin evraklarin
yurt disindan zamaninda gelmemesi veya ithalat yapacak firma ¢ali-
sanlariin durumlari nedeniyle gecikmeler yasandi. Bu gecikmeler,
limanlarda ardiye ve demuraj masraflarinin artmasina yol agt1. Nav-
lun seviyelerinde ciddi artislar olmadu. Petrol fiyatlarindaki diistisler
ve arz/talep nedeniyle heniiz ciddi bir artis beklemiyoruz ancak bu
durum 6ntimiizdeki donemlerde degisebilir. M

DIJITALLESMEYi KONUSMAK YERINE
HAYATA GECIRECEGIMIZ BiR DONEME
GiRIYORUZ

COVID-19 elbette bir¢ok sektorii etkiledi. Kaginilmaz olarak,
firmalar tedarikgilerini daha fazla gesitlendirmeye ve daha
yakin pazarlar ile bolgesel tedarik, iiretim modellerini tekrar
gbzden gegirmeye bagladilar. Ozellikle, bazi medikal iiriinlerde
Uzakdogu’ya bagimli olmak yerine, kendi iilkelerinde iiretim
veya daha yakin pazarlardan mal tedarigi 6n plana ¢ikti. Ayrica,
kagitsiz ve temassiz islemlerin giimriiklerde, armatorlerde,
acentalarinda, TiO’larda yapilabilmesi konusunda herkes ciddi
bir gaba igerisine girdi. Ulkemizde de bu ihtiyag ¢ok belirgin
bir sekilde goriildii. Santyorum, niimiizdeki donemde bunlar1
konusmaktansa hayata gecirecegimiz bir donem yasayacagiz. B

was perhaps the least affected transport mode compared to other
transport modes. Equipment and destination problems were not

at a serious level. The continuity of exports was ensured by making
necessary arrangements in equipment supply in regular lines. Some
lines ensured continuity by applying additional costs related to
equipment supply. We can say that it returned to normal relatively

in May-June. I consider that sea transport can return to its past
volumes on the condition that the normalization process proceeds in
a healthy way in the countries to which Turkey exports.

THE PROCESS IN SEA TRANSPORT IS GOING BALANCED
When we look at the world, there are no operators / lines that
have gone bankrupt as far as we know, but this does not mean that
this will not happen in the coming period. During the pandemic
days, there have been some victimizations among the freight
forwarders. There were delays due to the fact that the documents
of the freights arriving at Turkey did not come on time or because
of the conditions of the company employees that would operate
the import. We do not expect a serious increase yet due to the
fall in oil prices and supply / demand, but this may change in the
coming periods” H

WE ARE ENTERING A PERIOD IN WHICH
WE WILL REALIZE DIGITIZATION,
RATHER THAN TALKING ABOUT IT

COVID-19 has, of course, affected many sectors. Inevitably, firms
have begun to diversify their suppliers and to review closer mar-
kets, regional procurement and production models.

In particular, instead of being dependent on the Far East in some
medical products, production in their own countries or supply
of goods from closer markets has come to the fore. Besides, eve-
ryone has made a serious effort to make paper-free and contact-
free transactions at customs, shipowners, agents, and freight
forwarders. In our country, this need was very obvious. I think
we will experience a period in which we will realize these, rather
than talking about them. W
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HAVA KARGODA TALEP VE MALIYET ARTTI
KAPASITE ARTMADI

DEMAND AND COSTS HAVE INCREASED IN
AIR CARGO, CAPACITY HAS NOT INCREASED

Hava kargo tasimacihiginin pandemi donemindeki kapasite darliginin normallesme siirecinde de devam ettigini
sdyleyen UTIKAD Yoénetim Kurulu Uyesi ve Havayolu Calisma Grubu Baskani Mehmet Ozal, havada normale déniisiin
zaman alacagini vurguluyor

Stating that the capacity shortage of air cargo transportation during the pandemic continues in the normalization
process, UTIKAD Board Member and Air Working Group chair Mr. Mehmet Ozal emphasizes that it will take time to
return to normal in the air transportation.

ehmet Ozal, COVID-19
salgininin havayolu
tagimaciligina etkilerini ve

gelecek dénemdeki 6ngoriilerini

soyle ifade ediyor: “Hava kargo
tagimaciliginin bityiik boliimii yolcu
ugaklarinin kargo boliimlerinde
yapildigi i¢cin pandemiden dolay1 yolcu
seferleri askiya alininca kargolarin
tasinabilecegi kapasite daraldi. Kargo
ucaklar1 operasyona devam edebildi.
Uluslararas: ticaret yavaglasa da
pandeminin gerektirdigi hijyen ve
saglik tirtinleri hava kargo ile tagindi.
Bu anlamda hava kargoya olan talep
azalmadi ama tagima kapasitesi daraldi
ve kapasite darli1 nedeniyle tasima
maliyetleri oldukga artt1.

Pandemi siiresince kargo tagimacilig
devam etti fakat gonderdigimiz ugus
ekibini herhangi bir otelde konaklata-
madigimizdan, gidis donis seferleri i¢in
iki ugus ekibi gondermek zorunda kal-
dik. Yogun talep goren destinasyonlarda
maalesef gecikmeler yasadik. Yiiklerin
parcali ¢itkmasi ya da istenilen giinde
ulagtiramamak gibi sikintilar oldu. Bu
anlamda talebi daha hizl bir sekilde
karsilamak adina hava yollarinin bazi hatlarinda yolcu ugaklari kargo
amaciyla kullanildi. Yiiklerin sevkiyat: hem kargo boliimiine hem de
yolcularin oturduklar: béliimlere yerlestirilerek yapildi. Tiirkiyeden
hem saglik malzemeleri hem de sebze ve meyve ihracat talebinde bir
artig yagandi. Fakat ithalat tarafinda déviz kurlarindaki ytikselme,
genel olarak fabrikalarin tatil edilmesi ve titketim aligkanliklarinin
degismesinden dolay1 azalma goriildii. Yani ugaklarin buradan dolu
gitmesi ama donerken neredeyse bos gelmesi bir verimsizlik yaratt1.
Bu durum diger tasima modlar1 i¢in de gegerliydi. Tiim bunlar lo-
jistik verimlilik anlaminda ytiksek maliyet olusturdu. Bu maliyeti de
ihracatgilar karsiladigi icin Tiirk ihracatgisi buradan giden aracin geri

MEHMET 6ZAL
UTIKAD YONETIM KURULU UYESI VE
HAVAYOLU CALISMA GRUBU BASKANI
UTIKAD BOARD MEMBER AND

AIR WORKING GROUP CHAIR
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r.Mehmet Ozal states the
M impacts of the COVID-19

pandemic on air transportation
and his predictions for the future as
follows: “Since most of the air cargo
transportation is carried out in the cargo
compartments of the passenger aircraft,
the capacity to carry the cargo contracted
when the passenger flights were suspended
due to the pandemic. Cargo aircraft were
allowed to continue to operate. Although
international trade slowed down, hygiene
and healthcare products required by the
pandemic were carried by air cargo. In this
sense, the demand for air cargo has not
decreased, but the carrying capacity has
contracted and the transportation costs
have increased considerably due to the
shortage of capacity.

Cargo transportation continued during
the pandemic, but we could not accom-
modate the flight crew at any hotel, so we
had to send two flight crews for round
trips. Unfortunately, we experienced delays
in destinations that were in high demand.
There were problems such as split pieces
or not being able to deliver the cargo on
time. In this sense, passenger aircraft were
used for cargo purposes in some lines of airlines to meet the demand
more quickly. The shipment of the cargo was made by placing them
both in the cargo and passenger compartment. There was an increase in
export demand for both medical supplies and fruit and vegetables from
Turkey. However, there was a decrease in the imports due to the increase
in foreign exchange rates, temporary suspension of factories in general,
and changing consumption habits. In other words, the fact that the planes
left the country full but returned almost empty caused inefficiency. This
was also valid for other modes of transport. All of these created high costs
in terms of logistics efficiency. Since the exporters have to cover this cost,
Turkish exporters had to cover the cost of the capacity which could not be
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dontiste dolduramadig: kapasitenin maliyetini de tistlenmek zorunda
kalmis oldu ve olmaya devam ediyor.

Yolcu uguslar1 planli ve kademeli olarak agilmaya baslad: fakat
hem kapasite hem de maliyetler anlaminda sikintinin devam etmesi
de bizim yasadigimiz handikaplardan biridir. Ciinkii yeni uygulama-
lar dogrultusunda artik kabine yolcu bagaj1 alma kisitlamas: getirildi.
Bagajlar, kabin yerine ugagin asagisindaki kargo boliimiine koyula-
cagi i¢in yolcu ugaklarinin altinda kargo ve ticari mallar i¢in ayrilan
yiikleme kapasitesi de azalmis olacak. Bu bir anlamda yolcu ugakla-
rindaki kargo béliimiinde daha az ticari kargo taginacagi anlamina
geliyor.

BAZI MODELLER SEFERDEN KALDIRILACAK
Yolcu tarafindaki bazi hava yollarinda iflas ve konkordato gibi du-
rumlar yagsandi ama diinyanin hem kargo hem de yolcu anlaminda
onde gelen hava yollaria baktigimizda devlet destegiyle de olsa su
an olumsuz bir durum goriinmiiyor. Ya da nakit akist anlaminda
sikintrya giren firmalar biiyiik hava yolu firmalarina satiliyor. $u
an i¢in yiik ya da kargo hareketini etkileyecek bitytik oyunculardan
piyasadan gekilen yok ama yolcu tarafinda bu tip ayriliklar yasandi.
Su anda diinyadaki ugak filosunun yiizde 90 yerde yani ciddi bir
verimsizlik var. Hatta bazi hava yollar1 yerde olan ugaklarinin bazi
modellerini tamamen seferlerden kaldirmay1 planliyor. Genel olarak
hem yolcu hem de kargo anlaminda tasima kapasiteleri azalacak gibi
duruyor. Bu sene sonuna kadar boyle bir daralmay1 6ngérebiliriz.
Hava yolunda normallesme ¢ok kisa siirede olmayacak diye
dusiintiyoruz. Her ne kadar yaz sonu gibi seferlerin acilmasi ve
frekanslarin 6nceki aylara gore artmasi planlansa da 2019'daki sefer
sayist ve frekanslarina ulagmasi herhalde 2022 ya da 2023 tarihlerini
bulabilir” m

LOJISTIK FIRMALARI URUNLERINI
CESITLENDIRMELI

i¢inde bulundugumuz pandemi siirecinde hizli gelisen is
kollarindan biri e-ticaret oldu. Bu yiizden lojistikte e-ticaret ve
B2B ¢oziimleri yani B2B'den B2C’ye gegis, mikro dagitim, en-
tegre ¢oziimler gibi iiriin ¢esitlendirme ihtiyaci olacak. Firma-
lar rekabetgi olmak i¢in yalnizca hava kargo degil belki hava
kargonun oniindeki ve arkasindaki katma degerli hizmetleri
de gelistirmek durumda kalacak. Bunlari gelistiremeyenler de
rekabet anlaminda dezavantajli olacaklar. B

met in return flight, and they still have to cover them.

Passenger flights have started gradually and within a plan, but the on-
going problem in terms of both capacity and costs is one of the handicaps
we experience. Because, in line with the new implementations, passengers
are not allowed to take their cabin luggage into the cabin. As the luggage
will be placed in the cargo compartment below the plane, instead of the
cabin, the loading capacity reserved for cargo and commercial goods un-
der the passenger aircraft will also reduce. In a sense, this means that less
commercial cargo will be carried in the cargo compartment in passenger
aircraft.

SOME MODELS WILL BE PULLED OUT FROM FLIGHTS

Some airlines operating only as passenger flights have experienced
bankruptcy and concordat, but when we look at the leading airlines in
the world in terms of cargo and passengers, there is no negative situation
at the moment, even with government support. Or companies that have
trouble in terms of cash flow are sold to major airline companies. For
now, there are no big players withdrawing from the market that will
affect the cargo or cargo movement, but such separations occurred in
terms of passenger flights. Currently, 90 percent of the worlds fleet is on
the ground, so there is serious inefficiency. Some airlines even plan to
completely pull out some models of their aircraft from the ground. In
general, carrying capacities seem to decrease in terms of both passenger
and cargo movements. We can foresee such a contraction until the end of
this year.

We think that normalization in the air will not happen in a very short
time. Although it is planned to start flights like the end of summer and
to increase the frequencies compared to the previous months, it may be
possible to reach the flight figures and frequencies of 2019 in 2022 or
20237 m

LOGISTICS COMPANIES SHOULD
DIVERSIFY THEIR PRODUCTS

E-commerce has been one of the fastest-growing business lines

in the pandemic process we are in. Therefore, there will be a need

for product diversification in logistics such as e-commerce and

B2B solutions, in other words, transition from B2B to B2C, micro-
distribution, and integrated solutions. In order to be competitive,
companies will have to develop not only air cargo but also in value-
added services in front of and behind the air cargo. Those who cannot
develop in these will also be disadvantaged in terms of competition. B
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DEMIRYOLUNA YONELIK
FARKINDALIK OLUSTU

AN AWARENESS OF RAIL TRANSPORTATION
HAS BEEN RAISED

Pandemi siirecinde demiryolu yiik tasimaciliginda ciddi hacim artisi oilmadigini vurgulayan UTiKAD Yonetim Kurulu
Uyesi ve Demiryolu ve intermodal Calisma Grubu Baskani Ekin Tirman, giivenli tasimacilik agcisindan sektore karsi
olumlu bir alginin olusmasinin 6nemli oldugunu kaydetti.

Emphasizing that there is no significant volume increase in rail freight transport during the pandemic process, UTIKAD
Board Member and Rail and Intermodal Working Group chair Mr. Ekin Tirman noted that it is important to have a
positive perception towards the industry in terms of safe transportation.

kin Tirman, komsularla
ticarete kesintisiz devam
edilmesine imkan taniyan
demiryolu tagimaciligina dair gelecek
beklentilerini soyle ifade ediyor:
“Pandemi stirecinin baginda Avrupa ile
olan siirlarimiz da dahil olmak tizere
dogu sinirlarimiz kapaliydi. Daha sonra
kisa siirede bir ¢oziime kavusturulmaya
caligild. Ozellikle soférlere Kapikule
smirindan ge¢mesi sonrasinda 14 giin
karantinada kalma kurali, karayoluyla
gerceklesen uluslararasi tagimacilig:
olumsuz etkiledi. Boyle olunca da
acik¢ast hem Tiirkiye'nin bati ile olan
demiryolu trafiginde hem de Avrupada
yogun sekilde kullanilan demiryoluyla
yiik tasima aginda bir hareketlenme
meydana geldi. Clinkii demiryolunda
yiik trafigi insan faktorii olmadan
gerceklesebiliyor.

Bizim takip edebildigimiz kadariyla
Tiirkiyede ¢ok biiyiik bir hacim artig1
olmadi ama diger tasima modlarindaki
gibi diisiis de yasanmadi. Demiryo-
lu kendi i¢inde stirdiiriilebilirligiyle
beraber burada kendi trendini korudu
diyebiliriz. Bizim 6zellikle demiryolu
ve intermodal diye adlandirdigimiz tagimacilik modunun toplam
tagimacilik igindeki pay1 ¢ok kisitli. Yiizde 1 seviyelerinde. Pande-
mi ile birlikte en azindan Avrupa ortalamast olan yiizde 5-6’lara
¢ekmekle alakali olarak planlamalara gitmemiz gerekiyor. Deniz ve
havayolu tagimacilig1 zaten yiik tasimaciligr anlaminda biiytik bir pay
aliyor. Bunlarin diginda dis etkenlere ¢ok bagimli olan, iilkeler aras:
kota ve vize uygulamalartyla her zaman bir sekilde sinirlandirilan ya
da politik krizlerle yara alan ciddi derecede bagimli oldugumuz bir
karayolu tasimaciligimiz var. Ama demiryoluyla bu isin belli oranda
dengelenmesi siirdiiriilebilirlik ve kalicilik i¢in biyiik deger katiyor.
Ulastirma Bakanlig ile Ticaret Bakanligrnin da bu konuda bir yak-

EKIN TIRMAN
UTIKAD YONETIM KURULU UYES| VE DEMIRYOLU VE
INTERMODAL CALISMA GRUBU BASKANI

UTIKAD BOARD MEMBER AND RAIL AND INTERMODAL
WORKING GROUP CHAIR
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r- Ekin Tirman expressed
M his future expectations about

rail transport, which allows
uninterrupted trade with neighbors,
as follows: “At the beginning of the
pandemic, our Eastern borders were
closed, including our borders with
Europe. Then, a solution was tried to
be found in a short time. Especially, the
implementation of keeping the drivers
crossing through Kapikule border
in quarantine for 14 days affected
international transportation by road
negatively. This being the case, there was
a movement both in Turkey’s rail traffic
with the West and in the rail freight
transport network, which is intensely
used in Europe. Because freight traffic
on railway can occur without the
human factor.

As far as we could follow, there was
not a very large increase in volume in
Turkey but there was not a decline as
in other modes of transport, either.

We can say that rail transportation has
maintained its own trend here with its
sustainability. The mode of transporta-
tion, which we call especially rail trans-
portation and intermodal transportation, has a very limited share in
total transportation. It is at the level of 1 percent. With the pandemic,
we need to make plans about increasing it to the level of at least 5 or
6 percent, which is also the European average. Sea and air transpor-
tation are already taking a large share in terms of freight transporta-
tion. Apart from these, we have road transportation, which is very
dependent on external factors, which is always restricted by inter-
national quota and visa applications, which is severely harmed by
political crises, and which is we are highly dependent on. However,
the balancing of this work through rail at a certain rate adds great
value to sustainability and permanence. I believe that the Ministry of
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lagim1 oldugunu ve 6niimiizdeki dénemde bunun olumlu etkilerini
gorecegimizi diistintiyorum.

Doguda sinirlarin kapatilmig olmasi, bat tilkelerinde ise siirticiile-
rin {ilkeler arasi gecisinde, kabuliinde ve testlerin yapilisinda yasanan
zorluklardan dolayi her iki ticaret rotasinda da ¢ok ciddi sorunlar
yasadik. Demiryolu tagimacilig: alt yapisi ve pratigi itibarryla bu
tiir yasanan zorluklara daha hazirlikli. Ayni zamanda bu siiregte
giindemde olan, olabildigince temastan ve evrak aligverisinden uzak
temassiz tagimacilik denildiginde yollar demiryoluna ¢ikiyor. Bu
sebeple baktigimizda Tiirkiyenin hem kamuda hem de 6zel sektorde
bir 6devi var; demiryolu ile intermodal sistemlerle yiik tasimaciligin
kuvvetlendirmek ve alt yapisini saglamlagtirmak.

Marmaray’in etkili ve verimli bir sekilde kullanilabilmesi
Tirkiye'nin 6zellikle bati-dogu eksenindeki tasimacilik rotasini gok
etkiler. Pandemi siirecinde 6zel sektore ait bazi blok
trenler Marmaray’1 kullanarak gegis yapti
ama daha 6nemli soru su; gecekten
sektoriin ihtiyaci oldugu oranda
kapasite olarak hizmet vere-
bilecek mi yoksa ara sira
ozellikle istenen tagimlar-
da mi1 devreye alinacak?
Marmaraydan daha
onemli ve daha stirdiirii-
lebilir olani tabii kuzey
cevre yolunda ti¢iincii kop-
rii tizerindeki baglantinin
ortaya ¢ikaracagi demiryolu
hattidir. Ciinkii zaten projesi
itibarryla tamamen yiik tasimacili-
¢1 i¢in tasarlanmis bir projedir. ®

DEMiRYOLLARII_l_DA REKABET
SIKINTISI COZULMELI

Demiryolu tasimaciliginda tartisilmasi gereken bir diger
konu ise navlunlar. fran ve Bakii-Tiflis-Kars hatti iizerinden
yapilan tasimalarda TCDD'nin firmalara fiyat vermekten
uzak durmasi ve ek bir iki firma tizerinde acentalara yon-
lendiriliyor olmasi sektorde rahatsizlik yarattig: gibi rekabe-
tle alakali soru isaretlerini de ortaya ¢ikartiyor. Bunu sektor
paydaglar1 ve UTIKAD olarak farkli mecralarda ¢ok kez
TCDD'ye dile getirdik. Gelismeleri de takip ediyoruz. Bati
tarafinda da her zaman demiryolu ve karayolu arasinda bir
fiyat rekabeti vardir. Karayolu su anda tiirbiilansli zaman-
lardan ge¢iyor. Ciinkii ithalat ve ihracat dengesi korona
oncesinde de bozuk bir yapidaydi. Su an ithalat tasimalari,
ihracata gore daha ¢ok azaldi. Ben hem siirdiiriilebilirlik hem
fiyat stabilizasyon anlaminda hem de bati ile olan ticarette
karayolunun belli avantajlar1 olduguna inaniyorum. Bu
yiizden o taraf daha dinamik bir yapida. Dogu tarafinda ise
TCDD’nin aslinda siireci yonetme anlayis ve politikasina
bagimliy1z.

Bakii-Tiflis-Kars demiryolu hatt1 ve oradan Tiirki Cumhuri-
yetlere ulagimla ilgili hem de Iran ile olan ticarette su an igin
demiryolu alternatifsiz duruyor.”

Transport and the Ministry of Trade have an approach to this issue
and that we will see the positive effects of this in the coming period.
We had serious problems in both trade routes due to closed bor-
ders in the East and the difficulties experienced in crossing, accept-
ance, and testing of drivers in Western countries. Rail transportation
is more prepared for such difficulties in terms of infrastructure and
practice. Besides, when it comes to contact-free transportation away
from contact and document exchange, which is on the agenda in this
period, away from contact and document exchange as much as pos-
sible, the roads lead to the rail transportation. For this reason, Turkey
has a duty both in the public and the private sector: to strengthen
freight transport and strengthen its infrastructure with rail inter-
modal systems.
The effective and efficient use of Marmaray affects the
transportation route of Turkey on the West-East axis quite
much. In the pandemic days, some block trains
belonging to the private sector crossed by
using Marmaray, but there is a more
important question here; it is necessary
to know whether it will be able
to serve as capacity as much as
the sector needs, or whether
it will be commissioned from
time to time especially in the
desired transports. What is more
important and sustainable than
Marmaray is the railway line, which
will be revealed by the connection on
the third bridge on the north ring road.
Because it is already a project designed for
freight transportation. M

THE COMPETITION PROBLEM SHOULD
BE SOLVED IN RAIL TRANSPORTATION

Another issue that needs to be discussed in rail transportation is
freights. The fact that Turkish State Railways refrains from giving
prices to the companies in transports made over the Iran and Baku-
Tbilisi-Kars line, and that these companies are being directed to the
agencies through additional one or two companies create discomfort
in the sector, as well as bringing out question marks about the
competition. We have expressed this to Turkish State Railways many
times at different platforms as industry stakeholders and UTIKAD.
We also follow the developments. On the West side, there is always

a price competition between rail and road transportation. The road
transportation is currently going through turbulent times. Because
the balance of imports and exports was in a bad structure before the
Coronavirus. Currently, import shipments have decreased more than
exports. I believe that road transportation has certain advantages in
terms of sustainability, price stabilization, and trade with the West.
Therefore, that side has a more dynamic structure. On the East side,
we are actually dependent on Turkish State Railways” understanding
and policy of managing the process. The rail transportation currently
remains without alternatives in Baku-Tbilisi-Kars railway line and the
transportation from there to the Turkic Republics, as well as the trade
with Iran” B
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AKREDITIFLI iSLEMLERDE
KONSIMENTONUN iMZALANMASI

Koronavirils salgini giinlerinde akreditifli islemlerde yasadigimiz en bilyiik
sorunlardan biri, ¢esitli banka rezervleri oldu. Bunlarin icinde ise en yaygini
konsimentolarin imzalanmasina dair rezervier olarak karsimiza ¢ikti.

ana bu konuda
oldukga fazla
konu yansiyinca,

makalemi bu konuya
ayirmak istedim.
Bankalar bu konuya
hangi kaynaklara
dayali bakarlar, neden
bazi konsimentolar1
kabul ederler ve neden
bazilarini reddederler?
Acaba “bankalar
fazladan kazang elde
etmek i¢in sorun
cikarryorlar” algis
dogru mu yoksa bizler

ZTPP ) BOLPIYY LISIAN A VIO

Bu genellemeyi yap-
mus olsam da buradan
acaba ttim rezerv konu-
lar1 ytizde yiiz hakhdir
sonucu ¢ikar mi? Hayir.
Bu konuda rezerv konu-
su yapmakla tinlenmis
bankalar bile vardir, bu
yaptiklar: dogru mudur?
Hayir. Bu durum basta
akreditif tiriinti olmak
tizere tiim camiaya hatta
tilkeye zarar vermekte-
dirler. Hatta bu banka
bir teyit bankast ise iste
o0 zaman hem ihra-

mi konuyu tam olarak Ahmet Aytogan’in koleksiyonundan olan fotograf, catg1 hem de tagimaci
detayl1 bilmiyoruz? kaynak gosterilmeden ve izinsiz kullanilamaz. agisindan gergekten cile
Bu sorulara cevap arayip, basliyor.

konuyu yine de sizlerin
yorumlarina sunacagim.

Sunu hepimiz net olarak biliyoruz ki eger bir dis
ticaret isleminde 6deme yontemi akteditifli ise ve
bu esyanin tagimasi deniz parkurunda yapilacaksa
¢ok bityiik ihtimalle konsimento diizenlenmesi sarti
olacaktir. Elbette bunun FCR, FBL, SWB vb gibi
istisnai durumlari da vardir, ama genelledigimizde
konsimento aranmaktadur.

Belgeler i¢inde bulunan konsimentolari ya hat
acenteleri ya da tilkemizde anildig1 sekli ile Tagima
Isleri Organizatorleri (TIO) yani freight forwarderlar
(NVOCC) diizenleyip imzalar.

Oncelikle sunu belirtelim; bankalar belgeleri inceler-
ken akreditiflerin tabii oldugu ICC kurallar: ile bagli-
dirlar. Bunlar bagta UCP (UniformCustoms and Prac-
tice for Documentary Credits) olmak iizere bu konuda
standart bankacilik uygulamasi olan ISBP (Internati-
onal Standard Banking Practices) ve ICC goriisleridir.
Bankalar bu konuda yeterli uzmanliga sahiptir. Bu isleri
yapan c¢alisanlarini, periyodik teknik egitimden gegirir-

Peki bankalarin dayanaklari nelerdir, hakli
midir?

Biraz irdeleyelim, UCP’ye bakalim, tagima ile
ilgili maddeler esas olarak 19-25 arasinda yer
almakla birlikte bunun diginda konu ile ilgili
baska maddeler veya diger maddelerin arasinda
fikralar da vardir. Ornegin; 26. madde, giivertede
tagima ve ytikleyici beyani ve ek masraflar, 27.
madde ise temiz tagima belgeleriyle ilgilidir.
Burada diger konulara girmeden esas olarak sadece
Kongimento imzalanmas: konusuna girecegim,
digerleri bir bagka yazimizin konusu olacaktr.
UCP’nin en son stiriimi olan UCP 600 igerisinde
19 ve 20. maddeler konsimentoyu da ihtiva eden
maddelerdir.

Ahmet AYTOCGAN MADDE 19, EN AZ iKi FARKLI TASIMA
SEKLINi KAPSAYAN TASIMA BELGESi

info@ahmetaytogan.com
a) En az iki farkli tagima seklini kapsayan bir tagima

ler, ICC Tiirkiye Milli Komitesi’nin egitimlerine gonderirler ve biiyiik bir belgesi (multimodal veya combined tagima belgesi), nasil adlandurilmug
kismimnin CDCS (Certified Documentary Credit Specialist), sertifikasini olursa olsun,
almasini saglarlar. Kisacasi diinya standartlarinda is yaparlar. i) tagimacinin ismini gostermeli ve,

Yukarida yaptigim agiklamalar bizi su anlayisa gotiirmelidir bence; « tasimaci veya tagimaci adina ismi belirtilen bir acente tarafindan,
bankalar mutlak olarak egitimlidirler ve cogunlukla tespit ettikleri re- veya

zervler hakli sebeplere dayanir. Bu genellemeyi, meslekte uzun yillarini e kaptan veya kaptan adina ismi belirtilen bir acente tarafindan,

gecirmis biri olarak rahatlikla yapabilirim.

imzalanmalidir.
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Tagimac, kaptan veya acente tarafindan atilan herhangi bir imza tasi-
maciya, kaptana veya acenteye ait imza olarak tanimlanmalidir.

Bir acente tarafindan atilan herhangi bir imza o acentenin tasimaci
veya kaptan adina imza attigini belirtmelidir.

MADDE 20, KONSIMENTO

a) Bir konsimento, nasil adlandirilmis olursa olsun,

i. tasimacinin ismini gostermeli ve,

o tagimaci veya tasimaci adina ismi belirtilen bir acente tarafindan,
veya

o kaptan veya kaptan adina ismi belirtilen bir acente tarafindan,
imzalanmalidir.

Tagimaci, kaptan veya acente tarafindan atilan herhangi bir imza
tagimaciya, kaptana veya acenteye ait imza olarak tanimlanmalidir.
Bir acente tarafindan atilan herhangi bir imza o acentenin tagimaci
veya kaptan adina imza attigini belirtmelidir.

Yukaridaki maddelere dikkat edecek olursak, akreditif konusu kon-
simentoda olmazsa olmazlarin ilki tasimaci ismi (unvani) veya kaptan.
Konsimentodaki imza ise ya tasimacinin bizzat imzas1 ya da tagimaci-
nin acentesi tasimaci adina (on behalf of the carrier...). Diger durum
ise bizzat kaptanin kendisi veya kaptan adina bir acente (on behal of
the master...) oldugunu goriiriiz.

Burada acente tanimi son derece net, tagimaciyi veya kaptani yasal
olarak temsile yeterli olan gercek veya tiizel kisidir. Kaptan da donatan
adina gemiyi bizzat sevk ve idare eden gergek kisidir. Peki tagimaci
kimdir? Isler sanki bu tanimda karisiyor ve bankalarla burada sorun
¢ikiyor.

Eger Tiirk Dil Kurumu sézligiine bakacak olursak “Tastyict; Ucretle
yiik tastyarak gecinen kimse, ytiket, sirt¢i, hamal” seklinde karsimiza
cikiyor.

Ingilizce sozliiklere baktigimizda ise;

“Tagtyan: Bir yerden bir baska yere ticret karsilig1 esya veya insan
tagtyan” seklinde karsimiza ¢ikmaktadir.

Peki 6102 sayil1 Tiirk Ticaret Kanunu ne diyor tasiyan i¢in?
MADDE 926- (1) Tagima isleri komisyoncusu, esyanin taginmasini
bizzat Gistlenebilir. Bu hakkini kullanirsa, tasimadan dogan haklar ve
yuktmliliikler yoniinden tasiyici veya tagiyan sayilir. Bu durumda,
kendi faaliyeti i¢in isteyecegi ticretin yani sira olagan tagima ticretini de
isteyebilir.

MADDE 1238- (1) Konismentoyu tastyan sifatiyla imzalayan
veya konsimento kendi ad ve hesabina imzalanan kisi,
tastyan sayilir.

Biitiin bunlara baktigimizda bu konuda rezerv tespiti ya-
pan bankalar eger “tasiyan” tanimindan sadece “fiili tasiyan”
anliyor ve kongimento tizerinde bunu mutlak olarak arryor-
larsa, bence biiyiik bir hata yapiyorlar. Bu iliskiler o kadar
karmagik ki; fiili tasiyan diye bilinen sirket bir de bakiyor-
sunuz ki gesitli armatorlerle ittifaklar (alliance) olusturmus,
aslinda egyayi o ittifak icindeki diger tasiyanin gemisi tasiyor.
Bir adim sonrasinda ise ufak gemiler (feeder) devreye giriyor, aktarma
limanlarindan egyay1 alip son destinasyona gétiirtiyorlar, bu ufak gemi-
leri de bir bagka tagtyan isletiyor.

You can scan
the QR code to
access English

document. ‘

Bu yanlis anlayistan hareketle de konsimentosunda kendisini “tasi-
mact” olarak gosterip, acentesini da ekleyen Tasima Isleri Organiza-
torlerinin (freight forwarder-nvocc) konsimentolarina rezerv koyarak
gereksiz masraflarin olusmasina, ciddi zaman kayiplarina neden oluyor.
“Elbette sunu agikca belirtmekte fayda var; akreditifte sart olarak bir
hat armatorii, tasimaci olarak kesin belirtilmisse mutlaka o armatoriin
kon-simentosu ibraz edilmelidir”

Ornegin bir TIO diisiinelim, unvani da XYZ LOJISTICS LTD olsun.
Bu firma yaptig1 deniz tagima isi i¢in misterisine verdigi konsimentoda
imza alaninda “Signed On Behalf Of The Carrier XYZ LOGISTICS
LTD tanimlamas: yapsin devaminda da XYZ Tagimacilik ve Lojistik
Ltd. As Agent” diyerek bitirsin ve imza atilmis olsun. Burada teknik
olarak UCP 600 agisindan bir sorun yok bence. Tasimact agikga belir-
tilmis, acente de kendi unvanini koyarak tagimacinin acentesi olarak
imzasini konsimentoya koymus. Peki ICC-UCP ve ISBPde, ozellikle
konsimentolarda tagimacinin un-vani ile tanimlanmasi neden 1srarla
istenir? Bunun 1srar1, Tagimay1 yapan firmanin “tagimaci sorumlulu-
gunu ustlendigini tespit edebilmek icindir”. Akreditifte aksi istenme-
digi siirece konsimentoda tasimacinin belirtilmemesi iste bu nedenle
rezervdir.

[ste son giinlerde gelen rezervler de bundan geliyor. Banka hi¢ gorevi
olmadig1 halde o TIO’nun sitesine giriyor, kendince tespit yapiyor ve
dontip tagtyan ile acente iliskisini yorumluyor ve “bu konsimento sade-
ce tagimaci olarak imzalanmalidir, acente olarak imzalanamaz” diyor.
Bu haksiz ve yanlis bir rezervdir. Ozellikle ihracat¢imiza zaman kay-
bettirir, TIO’yu da miisterisi ile iliskisinde zor duruma sokar. Internet
teknolojisinin gelismesiyle bu tiir uygulamalar ortaya ¢ikmustir. Banka-
larin internetten bu sekilde rezerv koymasi yukarida belirttigimiz gibi
hakli ve dogru degildir, bankalarin internetten arastirma yapma gibi bir
yukiimlilagt bulunmamaktadir. Yani bir banka internetten buldugu
bilgi ile rezerv konusu yapamaz. Rezervin akreditif sartlarina, UCP,
ISBP, ICC goriisler ve belgelere dayanmas gerekir. Bankanin bunlara
itibar etmesi gerekir. Bu konuda resmi ICC goriisleri mevcuttur.

Son olarak sunu TIO olan meslektaslarima agik yiireklilikte
belirtmek isterim. Eger TIO kendi konsimentosunu diizenleyecekse
ve akreditif HBL (House Bill of Lading)-FBL (Forwarder’s Bill of
Lading) gibi tasima senetlerine izin veriyorsa veya “Freight Forwar-
der Transport Documents are acceptable” gibi sart varsa yukarida
okuduklarinin tiimiinii unutabilirler. Imzay1 sadece kendi unvanlari
ile “FREIGHT FORWARDER” olarak atabilirler. Ama akreditif buna
izin vermiyorsa konsimentolarinda fiili tagiyan armatériin ismini
kullanarak sanki onun acentesiymis gibi bir konsimento
kesinlikle diizenlemesinler. Bu tiir bir uygulama akredi-
tif sartina uygun olmayi saglar, ancak diger taraftan etik
degildir, risklidir, bir yaniltma durumudur, tam anlamu ile
yasa dis1 bir davranistir. Bunun belgeye ileri veya geri bir
ytikleme tarihi (on board date) koymaktan farki yoktur.
Yetkisiz bir sekilde ismini kullandiklar bir tasimaci veya
acentesi tarafindan her zaman dava edilme riskiyle de kar-
s1 karsiyadirlar. Tiirkiye ve yurt disinda bunlarin 6rnekle-
rini goriiyoruz. Bu yapilacak en biiyiik hatalardan birisidir,
kesinlikle 6nermem. Evet bazi NVOCC - FREIGHT FORWARDER
firmalar bunu acikea yapiyorlar, ama onlarin tagimacilardan alinmais
yasal yetkileri vardir. |
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ABD, DEMURAJ
VE DETENTION
UCRETLERINE
YONELIK
YORUMLAYICI
KURALLAR
YAYIMLADI

ABD Federal Denizcilik Komisyonu,
ABD’deki demuraj ve detention
uygulamalarina yonelik yorumlayici
kurallar yayimladi. UTIKAD, Tiirkiye’deki
uygulamalarin da Federal Denizcilik
Komisyonu’nun dnermis oldugu yorumlayici kurallara
paralel olarak yapiimasinin 6nemine vurgu yapiyor.

Denizcilik Komisyonu tarafindan ABD'deki demuraj ve

detention uygulamalarina y6nelik “Demuraj ve Detention
Ucretlerine Yonelik Yorumlayici Kurali” yayimlandu.
Yayinlanan dokiimanin, uygulanan demuraj ve detention ticretlerinin
belirlenmesinde armatorler ve liman isletmelerine adaletli ve makul
uygulamalar dogrultusunda rehberlik etmek amaciyla hazirlandig
belirtildi. Dokiimanda demuraj ve detention uygulamalarinin birincil
amacinin konteynerlerin ve terminal alanlarinin verimli kullanimini
tesvik etmek ve denizyolu terminallerindeki konteyner hareketlerinin
hizini arttirmak oldugu belirtildi.

UTIKAD, iiyelerinin faydalanmasi amacryla yorumlayict kurallara
iliskin bir 6zet hazirlayarak web sayfasinda yayimladi.

Yorumlanan kurallar, 18 aylik bir aragtirma siireci sonunda
FMC'ye onerildi. S6z konusu yorumlayici kurali hazirlayan Rebecca
Dyea gore 6nerinin en 6nemli noktasi; yiikletenin (shipper) veya ali-
cinin (consignee) kendi iradesi disindaki nedenlerle yiikii alamadig1
veya serbest siire zarfinda konteyneri iade edemedigi durumlarda
demuraj ve detention ticretlerinin durdurulmasi gerektigi oldu. Bu
nedenle, ABD’li gondericiler, tagima isleri organizatorleri ve diger
lojistik sektorii paydaslar: 16 Mart 2020de FMC'’ye gonderdikleri
mektupla Rebecca Dye tarafindan 6nerilen yorumlayict kuralin
COVID-19 salgini sebebiyle zor bir siiregten gecen konteyner tedarik
zinciri igin acilen benimsenmesi ve uygulanmaya baglanmasi talebin-
de bulundu.

A BD’de deniz tagimacilif sektoriinii diizenleyen Federal
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THE USA HAS
PUBLISHED

~ INTERPRETATIVE
' RULES ON
'DEMURRAGE

. FAND DETENTION
| CHARGES

The US Federal Maritime Commission has
published interpretive rules for demurrage

and detention practices in the USA. UTIKAD
highlights that the practices in Turkey should

be implemented in parallel with the interpretative
rules proposed by the Federal Maritime Commission.

ederal Maritime Commission, which regulates the maritime
F transport industry in the USA, has published “Interpretative

Rule on Demurrage and Detention Charges” for demurrage
and detention practices in the USA.
It was stated that the document was prepared to guide ocean
carriers and port operators in line with fair and reasonable practices
in determining the demurrage and detention fees applied. It
was emphasized in the document that the primary purpose of
demurrage and detention practices is to promote the efficient use of
containers and terminal areas and to increase the speed of container
movements at sea terminals. UTIKAD has prepared a summary of
the interpretative rules and published it on its website for the benefit
of its members.

The interpreted rules were suggested to FMC after an 18-month
research period. According to Rebecca Dye, who prepared the
interpretive rule in question, the most important point of the
recommendation was the fact that in cases where the shipper or the
consignee could not take the cargo or return the container within
free time, demurrage and detention charges should be stopped.

For this reason, consignors, freight forwarders and other logistics
industry stakeholders sent a letter to FMC on 16 March 2020 and
demanded that the interpretative rule recommended by Rebecca
Dye be immediately adopted and start to be implemented for the
container supply chain, which has gone through a difficult process
due to the COVID-19 pandemic.
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Onerilen yorumlayici kural gercevesinde su bilgiler yer aliyor:

o Demuraj ve detention uygulamasi, yiiklerin liman ve terminallerden
hizlica gikarilmasini tesvik etmelidir. Ancak bu stireglerin
uygulanmas1 miimkiin degilse, yani yiik hareketini hizlandirmayi

ve terminallerin verimli kullanimini saglamiyorlarsa, demuraj

ve detention ticretlerinin uygulanmasinin makul olup olmadig:
sorgulanmaya baglamaktadir. Ornegin hava kosullari, liman ve
terminalin sikigiklik gibi nedenlerle kapali olmasi, ya da konteynerin
devlet tarafindan muayene edilecek olmasi gibi sebeplerle konteyner
muhteviyati ytikler alici tarafindan ¢ekilemiyorsa demuraj stirecini
isletmek, yiikiin daha hizli ¢ekilmesi i¢in bir tesvik olmaktan ¢ikacak.
« Yiikiin miisaitligi, bos konteynerin iadesi, ytikiin miisaitlik ihbar1 ve
konteyner veya yiikiin devlet tarafindan muayenesi tesvik prensibinin
uygulanmasinda 6nemli faktorlerdir.

Yiikiin miisaitligi: Eger yiik serbest zaman igerisinde limandan
¢ekilemeyecek durumda ise demuraj uygulamast tegvik olmak-

tan ¢tkmaktadir. Yiikiin misaitligi ile kastedilen, yiikiin limandan
¢ikarilabilecek durumda olmasidur, aksi taktirde yiikiin miisait
olmadig kabul edilmektedir.

Bos konteynerin iadesi: Bog konteynerlerin iadesinin miimkiin
olmamasi durumunda detention, tegvik edici amacini yerine
getirememektedir. Ornegin bir armatér tarafindan bos konteynerin
iade edilecegi yer olarak tayin edilen liman veya terminalin herhangi
bir nedenle bos konteyneri kabul etmemesi durumunda higbir
detention ticreti soz konusu konteynerin terminale hizli dontsiini
tesvik edemeyecektir.

Yiikiin miisaitlik ihbari: Demuraj uygulamasinda ilgili taraflarin
ytikiin ¢ekilmesi i¢in ihbarda bulunup bulunmadiklar: veya nasil
ihbarda bulunduklar1 6nem tasimaktadir. thbarin sekli ve tiiri,
ihbarin kime ve hangi iletim yontemiyle yapildig1 ve ihbar zamani goz
oniine alinmalidir.

Konteyner muayenesi: Konteyner ve/veya yiikiin yetkili kurumlar
tarafindan muayene edilmesi sebebiyle yasanan gecikmelerden dolay:
demuraj veya detention uygulamasi, serbest siirenin uzatilmamasi
veya bu ticretlerin sinirlandirilmamasinin makul olmadig:
degerlendirilmektedir.

FIATA VE CLECAT DA AYNI GORUSTE

Demuraj ve detention uygulamalarinin limanlardaki ekipman ve
sahanin verimli bir sekilde kullanim i¢in gerekli uygulamalar oldugu
belirtilirken, FIATAnin da bu uygulamalari, armatorlerin konteyner-
lerinin verimli kullanimlar1 i¢in 6nemli uygulamalar olarak kabul
ettigi kaydedildi. Ayrica FIATAYya paralel onerilerin yer aldig1 bir
goriis yazist da CLECAT tarafindan yayinlandi.

Demuraj ve detention her ne kadar bir tesvik sistemi olarak gerekli
olsa da ozellikle kiiresel COVID-19 salginina yonelik alinan dnlemler
sebebiyle demuraj ve detention uygulamalarinin tesvik edici roliintin
tekrar gozden gegirilmesi gerektigi vurguland.

FIATA yayinladig: bir basin biilteni ile bu yonde bir ¢agrida
bulunarak: “Limanlarin kapali olmasi veya sinirli siire ve personel ile
hizmet vermeleri, armatérlerin ugrak iptalleri, alicilarin kars: karsiya
kaldig1 karantina ve sokaga ¢ikma yasag1 uygulamalari, ekonomik
kosullar sebebiyle yiikiin ¢ekilememesi ve antrepolarin dolulugu gibi
olaganiistii durumlarda demuraj ve detention uygulamalari, FMC’nin
yorumlayici kuralinda da 6nerildigi tizere sadece amaca hizmet
edebildiginde uygulanmalidir” denildi. H

The following information takes place within the framework of the
recommended interpretive rule:

o The practice of demurrage and detention should encourage

the rapid removal of cargo from ports and terminals. However,

if it is impossible to apply these processes, that is, if they cannot
provide the acceleration of the freight movement and efficient use
of the terminals, it is questioned whether it is reasonable to apply
demurrage and detention charges. For example, if the container
content cannot be withdrawn by the consignee due to reasons such
as weather conditions, port and terminal congestion, or government
inspections, operating the demurrage process will not be an incentive
to withdraw the cargo faster anymore.

« Cargo availability, empty container return, the notice of cargo
availability, and government inspections are important factors in
applying the incentive principle.

Cargo availability: If the cargo cannot be picked up from the port
within free time, demurrage practice is not encouraged. What is
meant by cargo availability is that the cargo is in a position to be
picked up from the port, otherwise the cargo is considered to be
unavailable.

Empty container return: If the return of empty containers is not
possible, detention cannot serve its incentivizing purpose. For
example, if an ocean carrier directs a trucker to return a container
to a particular port or terminal, and that port or terminal refuses to
accept the container, no amount of detention can incentivize its fast
return.

Notice of cargo availability: In demurrage practice, it is important
whether the parties concerned have reported or how they have
reported withdrawing the cargo. The type of notice, to whom notice
is provided, the format of notice, method of distribution of notice,
and the timing of notice is essential.

Government inspections: Demurrage and detention practices which
provide for the escalation of demurrage or detention, which do not
provide for mitigation of demurrage or detention such as by waiver
or extension of free time, and which lack a cap on the amount of
demurrage or detention while cargo is going under government
inspection are likely to be reasonable.

FIATA AND CLECAT ARE OF THE SAME MIND
While it was stated that demurrage and detention practices are
necessary for the efficient use of equipment and field at ports, FIATA
also accepted these practices as important practices for efficient use
of ocean carriers’ containers. In addition, an opinion letter including
recommendations parallel to FIATA was also published by CLECAT.

Although demurrage and detention are necessary as an incentive
system, it was emphasized that the incentivizing role of demurrage
and detention practices should be revised especially due to the
measures taken for the global COVID-19 pandemic.

FIATA published a press release on this issue and made the
following call: “In extraordinary situations such as closed ports
or ports serving with limited time and personnel, blank sailing by
ocean carriers, quarantine and curfew faced by consignees, and
inability to pick up the cargo due to economic conditions and
occupancy of warehouses, demurrage and detention practices should
only be applied when they can serve their purpose, as FMC also
recommended in the interpretive rule” l
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FIATA “ALICISI TARAFINDAN TESLIM ALINMAYAN
YUKLERE iLiSKiN BILGILENDIRME’ YAYIMLADI

Pandemi siiresince teslim alinmayan yiik miktarlarindaki bir biiyiimeye dikkat ceken FIATA, TiO’lara alabilecekleri
6nlemler konusunda yardimeci olmasi icin “Alicisi Tarafindan Teslim Alinmayan Yiiklere iliskin Bilgilendirme”
dokiiman yayimladi.

You can scan

the QR code to
access English
document.
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Tagima Igleri Organizatérleri Dernekleri Federasyonu

(FIATA ) tarafindan “Alicis1 Tarafindan Teslim Alinmayan
Yiiklere {ligkin Bilgilendirme” yayimlandi. Yayinlanan dokiimanda
COVID-19 salgini sebebiyle giderlerini azaltmak isteyen dis ticaret
firmalarinin alicis1 olduklari yiikleri teslim almamalar: durumunda
Tagima Isleri Organizatérii (TIO) firmalarin dogabilecek masraflara
yonelik alabilecekleri 6nlemler yer aliyor.

COVID-19’un terk edilmis yiikler sorununu biiyiitmeye devam

ettigi vurgulanan dokiimanda; olusabilecek kayiplarin énlenebilme-
sine yardimeci olabilecek hususlar ii¢ maddede anlatiliyor.

u TIKAD'in da Tirkiye'yi temsilen tiyesi oldugu, Uluslararasi

Hiz, anahtardir. Bir TiO basindan itibaren kayiplar1 nasil en aza
indirebilir?

Depolama maliyetleri hizli bir sekilde artabildigi ve hatta yiikiin
kendi degerini asabilecegi igin hizli hareket etmek ¢ok énemlidir.
Alicinin teslimati alma niyeti olmadig belli oldugu anda, hatta
serbest dénemin sona ermesinden bile énce énlem alinmalidir.

Bu yiizden, yiikleyici ve aliciyla olan yakin iletisim ve takip

burada anahtardir ve ilgili tiim taraflara agik bir son teslim tarihi
iletilmelidir.

fgili yetki alaninin sartlarina bagli olarak, diger daha ucuz depo-
lama ¢oztimleri de diisiiniilmelidir. Eger mtiimkiinse, bu ¢oztimler
mallarin giimriik antreposuna gonderilmek tizere konteynerlerden
bosaltilmasi ve demuraj icretlerini durdurmak i¢in konteynerleri
deniz tagimacisina geri gondermek seklinde olabilir. Bu durumda
da, genellikle yerel kurallarin ve kargonun giimriik durumunun
etkisi olacaktir. Ornegin ABDde, limana varisini takiben 15 giin
icinde teslim alinmayan yiikler, ABD Giimriik Idaresi ‘Genel Siparis’
antreposuna sahipsiz kargo olarak génderilmeye uygun hale gelecek,
burada sorumluluk alicinin tizerinde olarak 6 ay boyunca tutulacak
ve ardindan terk edilmis sayilacaktir.

Kisa vadede segilecek en dogru yol hakkinda daha fazla bilgi su-
nabilecek yerel temsilciliklere danismaniz tavsiye edilir. Eger miim-
kiinse, alicidan veya yiikleyiciden alinacak “Terk Mektubu’ da siireci
hizlandirmaya yardimei olabilir. Fakat burada sunu belirtmekte yarar
vardir: Terk Mektubu'nu imzalarken alic1 ya da yiikleyici mesuliyet
almadan kargoyu terk edemez, tahsil edilmemis tiim masraflari
6demekle yiikiimliidiirler.

Herhangi bir yasal anlagmazlik durumuna karsi, tiim yazismalarin
kaydini tutmak ve belgeleri eksiksiz bir sekilde saklamak 6nemlidir.

Ana konsimento uyarinca (MBL) TiO’lar “Agenta” olarak mu,
“Asil” olarak mi gorevlerini icra ediyor?

Ticaret Klozu uyarinca tagima sartlarinda ylikiimliiliigiin amaglari
dogrultusunda sorulacak kilit soru, ‘Ana Konsimentonun amact
dogrultusunda ad1 gegen yiikleyicinin ve dolayisiyla sozlesmenin
tarafinin tanimlanmasidir. TIO, miisterisini tasima hatt1 ile
dogrudan sozlesme iligkisine sokmadikga, bitytik olasilikla bu
kisiler ‘Asli’ olacaklar ve bir “Temsilci’ olarak kabul edilemezler.
Bu durum baglama 6zgiidiir ve yetki alanlarina gore degisebilir.
Yine de, genel olarak, tasimacilik hizmetlerinin kapsamli lojistik
operasyonlarini da icerecek sekilde genisledigi goz ontinde
bulunduruldugunda TiO’larin Asli olarak statiileri 6zellikle
giiniimiizde gok yaygin hale gelmistir.

Asli statiisiinde TIO’lar tasima hattina kars1 sorumlu olacaklar-
dir. Bu sorumluluga imha ve diger ilgili maliyetlerin yani sira, terk
edilmis yiikiin depolanma maliyetleri, rihtim kirasi, demuraj ve
konteynerlerde bekletme giderleri dahildir. Bu tiir riskler, konsi-
mento ile uyumlu olarak destinasyon teslimat acentasi kullanildi-
ginda belli bir noktaya kadar hafifletilebilir. TIO’larin karsilagtig
potansiyel sorumluluk, depolama maliyetlerini azaltmak i¢in
yapilacak her tiirlii eylemi ¢ok daha 6nemli hale getirecektir. Ayrica,
TiO’lar ilgili maliyetlerin sigorta kapsamina alinip alinamayaca-
gin1 6grenmek igin erken bir asamada sorumluluk sigortacilart ile
iletisime ge¢melilerdir.

TIO’larin Ana Konsimentoda gonderiye kendini “Acenta olarak”
ve fiili yiikleyici ve sdzlesme tarafi olarak igledigi durumda TIOlart
baglayan herhangi bir sorumluluk olmadig1 varsayimina kars: gerekli
onlem alinmalidir. Tagima hatt1 ile dogrudan sozlesmeye dayali an-
lagma iginde olacak olan TIO degil yiikleyici olsa da Tiiccar Maddesi
dogrultusunda TIO’lar da sorumlu olabilir.

TiO’larin mallar iizerine haciz hakki var midir?

TiOlarin genellikle s6z konusu mallar iizerinde haciz hakki vardir ki
bu da miisterinin ticareti durdurdugu veya kayboldugu durumlarda
énemlidir. Bu da TIO’lara gercek miilkiyet sarti aramaksizin mallar
tizerinde miilkiyet hakki saglar ve bu hakla TIO’ya olan tagima

ve depolama ticretleri gibi 6demelerin yapilmasini saglamak

icin bagvuruda bulunabilirler. Ornegin FIATA Multimodal
Kongimentosu'nda su gekilde belirtilir: “TIO’larin yiikler ve yiiklere
ait tiiccarin TIO’ya 6demesi gereken depolama iicretleri ve tahsil
masraflarini igeren belgeler tizerinde haciz hakki olmalidir ve

bu tiir hacizleri uygun oldugunu diisiindtigti makul bir sekilde
uygulayabilir”

Bu ifadeler FIATA Model Kurallarrna yansitilmistir ve diger
bir¢ok ulusal dernegin standart sartlar ve kosullarinda bulunur.

Bu maddenin mevcut oldugu durumlarda, sézlesmeye dayali haciz
hakki genellikle TIO’ya hem hacze konu olan yiiklere ait tahsilatin
hem de 6nceden 6denmemis tutarlar ve iligkili satig maliyetlerinin
alinmasina yardimei olur. Buna ek olarak, ilgili taraflarla olan mii-
zakerelerde satis yontemleri agisindan daha biiyiik bir takdir yetkisi
saglar. Boyle bir hitkmiin bulunmadig1 durumlarda haciz hakki,
degisen sekillerde bir¢ok ulusal yasa kapsamindadir. Bu haklarla
hangi {icretlerin alinabilecegi ve hangi bildirimlerin istenebilecegini
tam olarak belirlemek i¢cin bu maddenin veya yasal hitkmiin tam
ifadesine basvurmak 6nemlidir.

Her durumda da 6nemli bir nokta TIO’nun haciz hakkinin, 6de-
mesi yapilmamus satici ve iflas eden miitevelli gibi ti¢tincii taraflarin
¢ikarlarinin 6niine gegip ge¢medigidir ve alacaklar perspektifinden
bakildiginda ¢ikan sonugctur. Eger haciz, 6demesi yapilmamus sati-
cinin haklarina gore dncelik kazanirsa, satict TIO’nun alacagindan
sorumludur. Oncelikler meselesi alacaklilarin giivence gikarlarini
temsil eden iflas halindeki bir miitevelli aleyhine olarak ortaya ¢ikar-
sa, sorulacak soru daha sonra bu tiir haklarin giivence altina alinip
alinmadig: sekline déniigebilir. Ornegin, bir bankanin giivencesi
biiyiik olasilikla giivence altina alinacaktir ve bu nedenle hacizden
éncelikli olabilir. Bununla birlikte bu, TIO’nun sézlesmeye dayal ilis-
kileri ve soz konusu yetkisi hakkinda zor sorular dogurabilir ve haciz
hakki talep etmeden dnce yasal tavsiye alinmasi onerilir. B
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3E i¢ ve Dis Ticaret Tasimacilik ve Danismanlik Ltd. Sti.
www.3edisticaret.com

3K Lojistik Hizmetleri Tic. Ltd. Sti.
www.3klogistics.com

35 Transport ve Lojistik Hizmetleri Tic. A.S.
www.3stransport.com

4M Lojistik Hizmetleri Ltd. Sti.
www.4mlojistik.com

A. Hartrodt Turkey Lojistik Ltd. Sti.
www.hartrodt.com

A. Riza Kinay Vapur Acentelidi ve Tic. AS.
www.kinaygroup.com

Advance Uluslararasi Nakliyat ve Ticaret A.S.
www.advance-international.com

Afro Tiirk Logistics Nak. Tur ve Dis Tic. Ltd. Sti.
www.afroturklogistics.com

Agemar Global Lojistik Denizcilik Turizm
Pazarlama ve Tic. AS.
www.agl-agemar.com

Agility Lojistik A.S.
www.agilitylogistics.com

AGL Global Lojistik ve Dis Tic. Ltd. Sti.
www.akangl.com.tr

Air Tech Kargo Tasimacilik Ltd. Sti.
www.airtechkargo.com

Airon Tasimacilik ve Lojistik A.S.
www.airon.com.tr

Akyapi Lojistik Ltd. Sti.
www.akyapilojistik.com

Akca Nakliye insaat Tekstil Petrol Pazarlama
Gida San. ve Tic. Ltd. Sti.
www.akcanakliyat.com

Akin Ulus Nak. ins. Turizm Gida San. Tic. Ltd. Sti.
www.akinulusnak.com

Aktifsped Uluslararasi Nakliyat ve Tic. Ltd. Sti.
www.aktifsped.com.tr

Alfa Group ith. ihr. Ulus. Nak. San. Dis. Tic. Ltd. Sti.
www.alfagrup.net

Alfa Kara Hava ve Deniz Tagimaciligi A.S.
www.alfafreight.com

Alisan Lojistik A.S.
www.alisangroup.com

Almo Petrol Uriinleri Antrepoculuk ve Lojistik Hizmetleri
Dis Tic. Ltd. Sti.
www.almogrup.com

Altun Lojistik A.S.
www.altunlojistik.com.tr

Alyans Gemi Kiralama ve Denizcilik A.S.
www.alyans.com

Ande Lojistik Hizmetleri ig ve Dis Tic. Ltd. Sti.
www.andelog.com

Ankor Uluslararasi Tasimacilik Konteyner Hizmetleri ve Dis Tic. Ltd. Sti.

www.anchorlogistics.com.tr

Ans Kargo Lojistik Tas. ve Tic. Ltd. Sti.
Www.anscargo.com

APL Tasimacilik ve Lojistik Ltd. Sti.
www.apllogistics.com

Aramex International Hava Kargo ve Kurye A.S.
Www.aramex.com

Arem Lojistik Hizmetleri Tic. Ltd. Sti.
www.aremlojistik.com

Aren Giimriik Misavirligi Lojistik San. ve Tic. Ltd. Sti.
www.arengumrukleme.com.tr

Argo Freight Lojistik A.S.
www.argo.com.tr

Avriya Lojistik Uluslararasi Tasimacilik ve Dis Tic. Ltd. Sti.
www.ariyalojistik.com

Arkas Denizcilik ve Nakliyat A.S.
www.arkasdenizcilik.com.tr

Arkas Lojistik A.S.
www.arkaslojistik.com.tr

Armada Denizcilik Lojistik Hizmetleri ve Tic. Ltd. Sti.
www.armadalogistics.com

As-Av Uluslararasi Nakliyat ve Tic. A.S.
www.asavtrans.com

Ase Asya Afrika Hizll Kargo ve Dagitim A.S.
www.ase.com.r

Asel Trans Dis Ticaret Egitim Sistemleri imalat
ve Danismanlik Ltd. Sti.
www.aseltrans.com.tr

Asem Giimrilk Miisavirligi Ltd. Sti.
www.asemgumruk.com

Asgroup Uluslararasi Tasimacilik ve Tic. A.S.
Wwww.asgrouptransport.com

Asiapac Turkey Tasimacilik A.S.
www.theasiapac.com

Assan Lojistik A.S.
www.assanlojistik.com.tr

Asset Lojistik A.S.
www.assetgrup.com.tr/tr-TR

Ast Uluslararasi Tasimacilik ve Dis Tic. Ltd. Sti.
www.astturkey.com

Asyaport Liman A.S.
www.asyaport.com

Ata Freight Line Ltd. Sti.
www.atafreight.com

Atako Tasimacilik Denizcilik A.S.
www.atako.com.tr

Atat Tasimacilik Goziimleri A.S.
www.atattransport.com

ATC Grup Ulus. Nak. ve Tic. Ltd. Sti.
www.atcgrup.com.tr

ATF Forvarderlik Ltd. Sti.
www.atfturkey.com.tr

Atilim Ulus. Nak. ve Dis Tic. Ltd. Sti.
www.atilimcargo.com

Atlantis Global Line Lojistik Hizmetleri San. ve Tic. Ltd. Sti.

www.atilg.com

Atlasjet Havacilik A.S.
www.atlasglb.com

Atlastrans Uluslararasi Nakliyat ve Dis Tic. Ltd. Sti.
www.atlastrans.com.tr

Atos Denizcilik Tasimacilik Tic. A.S.
www.atos.com.tr

Aygen Global Lojistik ve Giimriik Mis. Ltd. Sti.
www.aygen.com.tr

B2C Direct ithalat ihracat Hizmetleri A.S.
www.gob2c.com

Balkan Kara Tasimaciligi Kuyumculuk Tic. Ltd. Sti.
www.rumeligumruk.com

BALO Bilyiik Anadolu Lojistik Organizasyonlar A.S.
www.balo.tc

Barsan Global Lojistik A.S.
www.barsan.com

Bat! Nakliyat ve Tic. A.S.
www.batigroup.com.tr

Batu International Lojistik i¢ ve Dis Tic. AS.
www.batulogistics.com

Baytur Ulus. Tas. ve Loj. Hizm. Tic. Ltd. Sti.
www.bayturtransport.com

BBL Transport A.S.
www.bbl-transport.com

BDP International Lojistik Ltd. Sti.
www.bdpinternational.com

Bergen International Movers Lojistik A.S.
www.bergen.com.tr

Bertan Lojistik San. ve Dis Tic. Ltd. Sti.
www.bertanlogistics.com

Bertschi Lojistik Hizmetleri Tic. Ltd. Sti.
www.bertschi.com

BHS Uluslararas! Tasimacilik ig ve Drs Tic. Ltd. Sti.
www.bhsfreight.com

BISLOGISTICS Bis Ulusal Lojistik Tasima
Organizatorliig ve Turizm San. Tic. Ltd. Sti.
www.bislogistics.com.tr

Biges Uluslararast Tasimacilik ith. ihr, Ltd. Sti.
www.biges.net

Bilin Global Tasimacilik Tic. Ltd. Sti.
www.bilinlojistik.com

Blue Partners Lojistik ve Tic. A.S.
www.bluepartners.com.tr

Borusan Lojistik Dagitim Depolama Tasimacilik ve Tic. A.S.
www.borusan.com.r

Bosfor Maritime Lojistik Nakliye Tic. Ltd, Sti.
www.bosforshipping.com

Brink’s Glivenlik Hizmetleri A.S.
www.brinks.com.tr

BRS Lojistik Dis Tic. Ltd. Sti.
www.brslogistics.com.tr

Buzmavi Deniz ve Hava Tasimacilik Ltd. Sti.
www.buzmavi.com

C. Steinweg Levant Lojistik Hizmetleri San. Tic. A.S.
www.steinweglevant.com

C.B.l. Uluslararast ithalat ve ihracat Nakliyat Tic. A.S.
www.chitransport.com

Calibra Proje Lojistik Danismanlik ve Dis Tic. Ltd. Sti.
www.calibraturkey.com.tr

Capital Lojistik ve Tasimacilik Hizmetleri San. ve Tic. A.S.
www.caplogtr.com

Cargo Partner Nakliyat ve Lojistik A.S.

Carry Lojistik Coziimleri A.S.
www.carry.com.tr

CAS Lojistik Ltd. Sti.
www.caslogistic.com

Catoni Hava ve Deniz Tasimacilik Ltd. Sti.
www.catoni.com.tr

CBN Lojistik Depolama ve Dagitim A.S.
www.chn.com.tr

CEA Safir Global Kargo A.S.
www.safirlogistics.com

Ceha Lojistik Sanayi ve Ticaret Ltd. Sti.
www.cehalojistik.com.tr

Ceva Uluslararasi Tasimacilik Ltd. Sti.
www.cevalogistics.com.tr

Ceynak Lojistik ve Ticaret A.S.
www.ceynak.com.r

CJ ICM Lojistik Hizmetleri Ltd. Sti.
WWW.Cj-icm.com

CLK ipekyolu Lojistik A.S.
www.clkworld.com

CMA CGM LOG Logistic Turkey A.S.
www.cmacgm-log.com

Collicare Lojistik A.S.
www.collicare.com

Colos Lojistik A.S.
www.colos.com.tr

Compass Lojistik A.S
Www.compasslog.com.tr

CT Lojistik ve Dis Tic. A.S.
www.caspiantrans.com.tr

CTT Denizcilik A.S.
www.ctt.comtr

CTT Uluslararas Tasimacilik ve Lojistik San. Tic. Ltd. Sti.
www.transctt.com

(Caba Misnak Proje Lojistik Ving ve Milhendislik A.S.
www.cabamisnak.com

Celebi Hava Servisi A.S.
www.celebiaviation.com

D.K Grup Dis Tic. Ulus. Nak. Turz. ve Tic. Ltd. Sti.
www.dkgrup.com.tr

Dachser Turkey Lojistik Hizmetleri A.S.
www.dachser.com.tr

Damco Uluslararasi Tasimacilik ve Lojistik A.S.
www.dameo.com

Danis Giyim Dis Tic. ve San. Ltd. Sti.
www.danisgroup.com

Demtas Lojistik Hizmetleri ve Dis Tic. Ltd. Sti.
www.demtastr.com

Denmar Uluslararasi Nakliyat Tic. Ltd. Sti.
www.denmar.com.tr

Deugro Uluslararasi Nakliyat Ltd. Sti.
www.deugro.com

Devco Lojistik Hizmetleri ve Tic. Ltd. Sti.
www.devcolojistik.com

DFD Lojistik Hizmetler San. ve Tic. AS.
www.dfdlogistics.com

DFDS Denizcilik ve Tasimacilik A.S.
www.dfds.com.tr

DHL Freight Tasimacilik ve Lojistik Hizmetleri A.S.
www.logistics.dhl

DHL Global Forwarding Tasimacilik A.S.
www.dhl.com

DHL Worldwide Express Tasimacilik ve Ticaret A.S.
www.dhl.com.tr

Dietrich A.B. Lojistik Uluslararasi Nakliyat Turizm Tic. Ltd. Sti.
www.dietrich-ablogistic.com

Dietrich Lojistik Ulus. Nak. Dis Tic. Ltd. Sti.
www.dietrich-logistic.com

Dogruer Lojistik ve Uluslararasi Nakliyat Dis Tic. Ltd. Sti.
www.dogruer.com

DP World Yarimea Liman isletmeleri A.S.
www.dpworldyarimca.com
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DPEX Tasimacilik Hizmetleri Ltd. Sti.
www.dpexturkey.com

DPL Lojistik A.S.
www.dpl.com.tr

DSL Lojistik ve Uluslararasi Tasimacilik Tic. Ltd. Sti.
www.dsllogistics.com.tr

DSV Hava ve Deniz Tasimaciligi A.S.
www.dsv.com

DSV Uluslararasi Kara Tasima Isleri Organizatorliigi A.S.
www.r.dsv.com

E.A.ST. Trans Ulus. Nak. ve Tic. Ltd. Sti.
Www.easttrans.com.tr

EASTRANS Ulus. Nak. ve Tic. Ltd. Sti.
www.easttrans.com.tr

Ecu Worldwide Turkey Tas. Ltd. Sti.
www.ecuworlwide.com

EFA Uluslararasi Nakliyat ve Dis Tic. Ltd. Sti.
www.efanakliyat.com.tr

Ege Ekspres Uluslararasi Tasimacilik Hizmetleri Tic. Ltd. Sti.
www.egeekspres.com

Egemen Nakliyat Sanayi ve Ticaret Ltd. Sti.
www.egemenlogistics.com

Ekol Lojistik A.S.
www.ekol.com

Eksper Tren Tasimaciligi A.S.
www.ekspertren.com

Ekspres Gemicilik Hava Kargo Turizm ve Tic. Ltd. Sti.
“www.expressairtravel.net - www.express-airtravel.com”

Ektrans Ulus. Nak. ve Tic. AS.
www.ektrans.com.tr

Element Uluslararast Nakliyat Lojistik ve Turizm ith. hr. Tic. Ltd. St
www.elementlogistic.com

ELS Ulus. Tas. Hizm. Tic. Ltd. Sti.
www.elslog.com

Elsa Uluslararasi Nakliyat ve Tic. Ltd. Sti.
www.elsanakliyat.com

EM Ocean Denizcilik Ulus. Tas. ve Dis Tic. Ltd. Sti.
Www.emocean.com.tr

Embassy Freight Uluslararasi Tasimacilik ve Tic. Ltd. Sti.
www.embassy.com.tr

Enatrans Ulus. Tas. Lojistik ve Dis Tic. Ltd. Sti.
Www.enatrans.com

Enco Istanbul Seyahat ve Tas. Tic. Ltd. Sti.
www.enco.com.tr

Erse Lojistik Turizm Tekstil Uluslararasi Nakliyat ve Dis Tic, Ltd, Sti.
www.erselojistik.com

ES Uluslararasi Tasimacilik ve Denizcilik Tic. A.S.
www.esitr.com

Esalco Lojistik ve Dis Tic. A.S.
www.esalco.com

Esna Uluslararasi Tasimacilik Brokerlik Hizm. ve Dis Tic. Ltd. Sti.
www.esnafreight.com

Eti Lojistik Demiryolu Tasimaciligi ve Isletmeciligi Vagon
Bakim Onarim Imalat San. ve Tic. AS.
wwwiyilport.com

Europe Intermodal Nakliyecilik Hizmetleri Aracilign Ltd. Sti.
www.europeintermodal.com

Everest Denizcilik Lojistik g ve Dis Tic. Ltd. Sti.
www.everestdenizcilik.com

Evolog Nakliyat ve Lojistik Hizmetleri Tic. Ltd. Sti.
www.evolog.com.tr

Expeditors international Tasimacilik ve Tic. AS.
www.expeditors.com/turkey

FAHRI UYE - Arif DAVRAN
FAHRI UYE - Ayse Nur ESIN
FAHRI YE - Litfi AYGULER
FAHRI UYE - Mijjdat MANDAL
FAHRI UYE - Polat BENGISERP
FAHRI UYE - Selma AKDOGAN
FAHRI UYE - Tolga ALPASLAN

Fast Tagimacilik Sanayi ve Tic. Ltd. Sti.
www.fast-Itd.com

Fedex Trade Networks Ulus. Nak. Ltd. Sti.
www.ftn.fedex.com

Ferrari Uluslararasi Tasimacilik Ltd. Sti.
www.ferrarigroup.net

Fevzi Gandur Lojistik A.S.
www.fevzigandur.com

FL Fuar Lojistik Hizmetleri Tagimacilik Ltd. Sti.
www.fuarlojistigi.com

FLS Lojistik Hizmetleri Ltd. Sti.
www.fls.com.tr

FMS Lojistik Ltd. Sti.
www.fms-logistics.com

Formar Denizcilik ve Ticaret A.S.
www.formarshipping.com

Forsa Denizcilik ve Ticaret Ltd. Sti.
www.forsaship.com

FP Uluslararasi Tasimacilik Lojistik ve Dis Tic. Ltd. Sti.

www.fourplus.com.tr

Fratelli Cosulich Tasimacilik Hizmetleri Ltd. Sti.
www.cosulich.com.tr

FSP Uluslararasi Tasimacilik Hizmetleri Tic. Ltd. Sti.
www.fsplogistics.com

Galata Tasimacilik ve Ticaret A.S.
www.galpi.com.tr

Gata Havayollari ve Tasimacilik A.S.
www.gataairlines.com

Gaziport Lojistik ve Tic. Ltd. Sti.
www.gaziport.com

Gefco Tasimacilik ve Lojistik A.S.
www.gefco.com.tr

Gemline Denizcilik Hizmetleri San ve Tic. Ltd. Sti.
www.gemline.com.tr

Genel Transport Nakliyat ve Tic. Ltd., Sti.
www.geneltransport.com.tr

Geodis Turkey Nakliyat A.S.
www.geodis.com.tr

GES Logistics Tagimacilik Ltd. Sti.
www.globeexpress.com

Gezairi Transport Nakliyat ve Ticaret A.S.
WWW.gezairi.com

GF Tasimacilik ve Lojistik Hizmetleri Tic. A.S.
www.gflogistics.com.tr

GG iklim Grup Liman Hizmetleri AS.
www.ggiklim.com

Globelink Unimar Lojistik A.S.
www.globelink-unimar.com

Globe Air Cargo Tasimacilik Hizmetleri Tic. A.S.
WWW.ECSgroup.aero

Glober Lojistik A.S.
www.globerlojistik.com

GNV Lojistik Uluslararasi Tagimacilik
Denizcilik ve Dis Tic. Ltd. Sti.
www.gnwlogistics.com

Gokbil Nakliyat Depolama Lojistik San. ve Dis Tic. A.S.
www.gokbil.com.tr

Greenlog intermodal Lojistik Hizmetleri A.S.
www.greenlog.com.tr

Gruptrans Uluslararasi Tasimacilik ve Tic. A.S.
Www.gruptrans.com

Gulf Agency Denizcilik A.S.
www.gac.com/turkey

Giirbulak Nakliyat Otomotiv San. Tic. Ltd. Sti.
www.gurbulaknakliyat.com.tr

Hali¢ Ulus. Tas. Turizm ve Dis Tic. Ltd. Sti.
www.halicint.com

Havaalanlan Yer Hizmetleri A.S.
www.havas.net

Hellmann Worldwide Lojistik Ltd. Sti.
www.hellmann.net

Hermes Global Lojistik A.S.
www.hermesantrepo.com.tr

Hilal Trans Uluslararasi Nakliyat ve Tic. A.S.
www.hilaltrans.com

Hisar Lojistik Turizm insaat ve Dis Tic. Ltd. Sti.
www.hisargroup.com

Hitit Trans Uluslararas Nakliyat Giimriik Mis. San. ve Tic. Ltd. Sti.
wwuwhitittrans.com

HK Hizl Kargo Uluslararasi Tasimacilik
Lojistik Hizmetleri ve Tic. Ltd. Sti.
www.shipzip.com

HM Uluslararasi Proje Tasimaciligi A.S.
www.hm-proje.com.tr

Horoz Bollore Logistics Tasimacilik A.S.
www.horozbollore.com

Horoz Lojistik Kargo Hizmetleri ve Tic. A.S.
www.horoz.com.tr

Hoyer Uluslararasi Nakliyat Ltd. Sti.
www.hoyer-group.com

HodImayr Nakliyat ve Tic. Ltd. Sti.
www.hoedImayr.com

HS Lojistik Uluslararasi Nakliyat ihracat ithalat Hasan SEVINSEL
www.hsinternationaltransport.com

HTX Lojistik Dis Tic. Ltd. Sti.
www.htx-logistic.com

Hursan Lojistik ve Dis Tic. A.S.
www.hursanlojistik.com

Hyundai Glovis Lojistik Dis Tic. San. ve Tic. Ltd. Sti.
www.glovis.com.tr

Innova Global Sistem Danismanlik Lojistik Hizmetleri ve Tic. Ltd, Sti.
www.innovaturkey.com

ISC Lojistik A.S.
www.isc.com.tr

Isl Int. Nakliyat ve Ticaret Ltd. Sti.
www.islgroup.net

1SS Global Forwarding Tasimacilik A.S.
www.iss-globalforwarding.com

ITS Lojistik A.S.
www.itslojistik.com

{brahim Atabay Premium Lojistik

{brakom Lojistik Hizmetleri Ltd. Sti.
www.ibrakom.com

ida Uluslararas Tasimacilik Tic. A.S.
wwwi.idafreight.com

{deal Denizcilik ve Tasimacilik Ltd. Sti.
wwwi.ideal-transport.com

iDO istanbul Deniz Otobiisleri San. ve Tic. A.S.
www.ido.com.tr

imisk ith. . Tic. ve Nak. A.S.
www.imisk.com.tr

MS Lojistik Ulus. Tas. ith. ihr, Turzm, Ins. Taah. San. ve Tic. Ltd. Sti.
www.imslojistik.com

inter Kombi Transport ve Lojistik A.S.
www.intercombi.com

intermed Uluslararasi Nakliyat Dis Tic. Ltd. Sti.
www.intermed.com.tr

ran Payam Uluslararas! Tasimacilik ithalat ihracat Ltd. Sti.
Www.iranpayam.com.tr

irmak Lojistik Dis Tic. Ltd. Sti.
www.irnak.com.tr

Istanbul Denizcilik Nak. ve Tic. Ltd. Sti.
wwwi.istanbulogistics.com

ITL Dis Ticaret Uluslararasi Nakliyat San. ve Tic. Ltd. Sti.
www.-itl-transport.com

ITT Uluslararasi Tasimacilik San. ve Tic. Ltd. Sti.
wwwitt.com.tr

JMS Uluslararasi Tasimacilik Organizasyon Ticaret A.S.
www.jms.com.tr

John Good Denizcilik Tasimacilik ve Lojistik Hiz. Tic. Ltd. Sti.
www.johngood.com.tr - www.,johngood.co.uk

Kalenakliyat, Seyahat ve Turizm A.S.
www.kalenakliyat.com.tr

Kamp Lojistik Ticaret A.S.
www.kamplogistics.com

Kargotur Dis Ticaret Nakliyat Turizm Ltd. Sti.
www.kargoturcom.tr

Karinca Lojistik A.S.
www.karincalogistics.com

KATILIMCI UYE - Ahmet AYTOGAN

KDY Lojistik ve Nakliyat A.S.
www.kdylogistics.com

Kervantur Ulus. Nak. Turizm ve Tic. A.S.
www.kervantur.com

Kesif Nakliyat ve Giimriikleme Tic. Ltd. Sti.
www.kesifnakliyat.com

Key Uluslararasi Tasimacilik Depolama
Dagitim ve Turizm Ltd. Sti.
www.keyline-trcom

KHT Uluslararasi Nakliye Giimrilkleme
Lojistik San. ve Tic. Ltd. Sti.
www.kht.lojistik.com

Kinay Tasimacilik ve Lojistik A.S.
www.kinaygroup.com

Kita Ulastirma Hizmetleri Tic. A.S.
www.kitalogistics.com

KLN Lojistik San. ve Tic. A.S.

Konsped Uluslararasi Tasimacilik Ltd. Sti.
www.konsped.com
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Koparan Uluslararast Nakliyat ithalat ihracat Giimriikleme Ltd. Sti.

www.koparan.com

KTL Uluslararasi Tasimacilik ve Tic. AS.
www.kinaygroup.com

Kuantum Uluslararasi Nakliyat Turizm ve Dis Tic. Ltd. Sti.
www.quantumtrans.com

Kumport Liman Hizmetleri ve Lojistik San. ve Tic. A.S.
www.kumport.com.tr

Lam Global Tasimacilik Coziimleri A.S.
www.lam-world.com

Lam Lyonel A.Makzume Vapur Acentaligi A.S.
www.Jam.com.tr

Landsea Global Tasimacilik Tic. A.S.
www.landseaglobal.com

Latifodlu Gemi Acentaligi ve Nakliyat Ltd. Sti.
www.latifoglu.com

Lider Gurup Lojistik Nakliyat Dis Tic. Ltd. Sti.
www.liderlogistic.com

Limamar Hava ve Deniz Hizmetleri Ltd. Sti.
www.imamar.com

Lima Lojistik Hizmetleri San. ve Tic. A.S.
www.limalogistics.com

Link Lojistik Hizmetleri A.S.
www.linklogistics.com.tr

Linos Net Ulus. Tas. Nak. Dis Tic. Ltd. Sti.
www.linosint.com

Logistics Plus Ulus. Tas. Ltd. Sti.
www.logisticsplus.net

Logisturk Uluslararasi Tagimacilik Denizcilik ve Dis Tic. Ltd. Sti.
www.logisturk.com,tr

Logitrans Lojistik A.S.
www.logitransport.com

Logitrans Intermodal Tasimacilik A.S.
www.logitransport.com

Logwin Air And Ocean Lojistik Hizmetleri ve Ltd. Sti.
www.logwin-logistics.com

Lotus Antrepo Lojistik ve Tasimacilik Hiz. Dis Tic. Ltd. Sti.
www.lotuslojistik.com.tr

LSC Levant Denizcilik San. ve Tic. A.S.
Www.sc-int.com

M Ekspres Kargo Tasimaciligi Turizm ve Tic. Ltd. Sti.
Www.mex.com.tr

Magna Tasimacilik ve Dagitim A.S.
Wwww.magnatr.com

Maksimum Lojistik Hizmetleri ve Ticaret A.S.
www.maxlines.com.tr

Mare Lojistik Hizmetleri Tic. A.S.
www.marelojistik.com.tr

Mark Global Lojistik A.S.
www.markglobal.com.tr

Marmaris Gemi Acentaligi A.S.
www.marmarisshipping.com.tr

Marport Liman isletmeleri San. ve Tic. AS.
www.marport.com.tr

Marpro Lojistik Ulus. Tas. ve Tic. Ltd. Sti.
www.marprologistics.com

Mars Hava ve Deniz Kargo Tasimaciligi A.S.
www.marslogistics.com

Marti Global Lojistik San. ve Tic. Ltd. Sti.
www.martidis.com

Marti Konteyner Hizmetleri A.S.
www.marticontainer.com.tr

Mavi Uluslararasi Nak. ve Tur. Tic. Ltd. Sti.
www.mavi-intl.com

Maviyol Ulus. Tas. ve Dis Tic. Ltd. Sti.
www.maviyol.net

MCL Uluslararasi Konsolidasyon ve Liman Hiz. Ltd. Sti.
www.mcl-turkey.com

Medfor Tasimacilik ve Tic. AS.
www.meddenshipping.com

Medlog Lojistik Gemicilik Turizm A.S.
www.medlog.com.tr

Mentfield Lojistik Hizmetleri Tic. Ltd. Sti.
www.mentfield.com

Merden Lojistik A.S.
www.merden.com.tr

Merkont Lojistik A.S.
www.merkont.com.r

Mert Sevkiyat ve Gemi Acenteligi A.S.
www.mertshipping.com.tr

Mertas Turizm Denizcilik isletmecilidi Nak. ve Tic. A.S.

Mesco Uluslararasi Tasimacilk ithalat fhracat Tic. A.S.
WWw.mesco.com.tr

Metropars Uluslararasi Nakliyat ve Dis Tic. Ltd. Sti.
www.metropars.com.tr

Midas Global Lojistik Ltd. Sti.
www.mgl.cc

Militzer Miinch Uluslararasi Nak. ve Loj. Hiz. Tic. A.S.
www.mumnet.com

Mir Global Lojistik Ltd. Sti.
www.mirlog.com.tr

Mira Tagima Hiz. ins. San. Tic. Ltd. Sti.
www.miratransport.com

Mirport Uluslararasi Tasimacilik A.S.
www.mirport.com

Mission Freight istanbul Ulus. Nak. Tur. Giim. g ve Dis Tic. Ltd. Sti.
www.mission.com.tr

MNG Havayollan ve Tasimacilik A.S.
www.mngairlines.com

Moda Denizcilik Nak. Dis Tic. Ltd. Sti.
www.modaship.com

MP Tasimacilik Dis Ticaret ve Danismanlik Ltd. Sti.
www.mp-trueluxury.com

MSE Europe Tasimacilik Organizasyon Lojistik Ltd. Sti.
www.mse-europe.net

MTS Lojistik ve Tasimacilik Hizmetleri Tic. A.S.
www.mts.com.tr

MTS Uluslararasi Tasimacilik ve Tic. A.S.
www.mtsizm.com

Mundoimex Global Lojistik ve Dis Tic. A.S.
www.mundoimex.com

MYL Lojistik A.S.
www.myl.com.tr

Nadirler i¢ ve Dis Tic. ith. ihr. Loj. Ulus. Tas. Dan, Ltd. $ti.
www.nadirler.com.tr

Nares Uluslararasi Tasimacilik Tic. Ltd. Sti.
www.nareslog.com

Navmarine Denizcilik Tic. Ltd. Sti.
Www.navmarine.com.tr

Neptiin Lojistik Hizmetleri A.S.
www.neptunlogistics.com

Net Logistics Tasimacilik A.S.
www.thenetlogistics.com

Neta Nakliyat ve Lojistik A.S.
Www.netagroup.com

Netlog Global Forwarding Tasimacilik A.S.
www.netlog.com.tr

Nippon Express istanbul Global Loj. A.S.
WWW.nipponexpress.com

Nisa Lojistik Hizmetleri Makine Nakliye
Turizm Tekstil San. Tic. Ltd. Sti.
www.nisalogistics.com

Noatum Lojistik A.S.
www.noatumlogistics.com

Nora Uluslararasi Nakliyat ithalat ihracat Tic. Ltd. Sti.
www.norainternational.com.tr

Nortranss Uluslararasi Tasimacilik Ticaret Ltd. Sti.
Www.nortranss.com.tr

Novel Uluslararas Tas. ve Tekstil San. Tic. Ltd. Sti.
www.noveltrans.com

Obdan Sistem Antrepoculuk ve Tas. Tic. A.S.
www.obdansistem.com

0DS Global Lojistik Ticaret A.S.
www.odsglobal.com

ODY Global Lojistik Tic. AS.
www.odylogistics.com

OGL Global Lojistik Sanayi Tic. A.S.
www.onelgumruk.com

Omega Shipping Tasimacilik ve Tic. Ltd., Sti.
www.omega-shipping.com

Omsan Lojistik A.S.
WWW.omsan.com

One Uluslararasi Tasimacilik ve Dis Tic. A.S.
www.onelogtr.com

Oregon Teknoloji Hizmetleri A.S.
www.oregontech.com.tr

Orfe Denizcilik Nakliyat Turizm Tanm Uriinler th, ihr, San. ve Tic, Ltd. §t.
www.orfe.com.tr

Orient Ekspres Uluslararasi Tasimacilik Turizm ve Ticaret Ltd. Sti.
www.orientekspres.com

Origin Lojistik Tasimacilik Ticaret A.S.
www.originlog.com

Orship Uluslararasi Tasimacilik Hizmetleri ve Tic. Ltd. Sti.
www.orship.com.r

Ortadogu Antalya Liman isletmeleri A,
www.portakdeniz.com

OSF Uluslararasi Lojistik Hizmetleri Dis Tic. A.S.
www.osfturkey.com

Oskar Lojistik ve Tasimacilik Ltd. Sti.
www.oskargrup.com

QOykii Lojistik A.S.
www.oykugrup.com.r

(Oznakliyat Kara Tasimaciligi AS.
www.oznakliyat.com.tr

Pan Lojistik Hizmetleri A.S.
www.panlogistics.com.tr

Parkpalet Lojistik Hizmetleri A.S.
www.parkpalet.com

Pema Ulus. Nak. ith. ihr. ve Tic. Ltd. Sti.
www.pematransport.com

Pers Lojistik Hizmetleri ith, ihr. ing. San, Ltd. Sti.
Www.pers.comr

Petrogates Lojistik Hizmetleri Maden Kimya Dis Tic. San. ve Tic. Ltd. Sti.
www.petrogateslogistics.com

Piano ithalat ihracat ve Lojistik Hizmetleri Ltd. Sti.
www.piano.com.tr

Planet Uluslararasi Tasimacilik ve Dis Tic. Ltd. Sti.
www.planetlogistics.com.tr

Posta ve Telgraf Teskilat! A.S.
www.ptt.gov.tr

Profreight Tasimacilik Hizmetleri A.S.
www.profreight.com.tr

Proje Kargo ve Yat Tas. Ltd. Sti.
www.project-yacht.com

PTS Paket Tasimacilik Sistemleri ve Turizm Bilgisayar Tic. A.S.
www.pts.net

Puma Denizcilik ve Lojistik A.S.
www.pumashipping.com

Qualitairsea Lojistik Hizmetleri A.S.
www.qualitairsea.com.tr

Rahban Lojistik Nakliyat ve Dis Tic. Ltd. Sti.
www.rahbanlogistics.com

Rail Cargo Logistics Ulus. Tas. Loj. ve Tic. Ltd. Sti.
www.railcargologistics.com.tr

Railway Logistics Tasimacilik ve Ticaret Ltd. Sti.
www.demiryolulojistik.com.tr

Rapid Ulus.Tas. Turizm San. ve Tic. Ltd. Sti.
www.rapid.com.r

Raykam Lojitik Tasima Madencilik insaat
Orman Uriinleri San. ve Tic. Ltd. Sti.
www.raykamlojistik.com.tr

Reibel Tasimacilik ve Ticaret A.S.
www.reibeltasimacilik.com.tr

Reis Tasimacilik A.S.
WWW.reisgroup.com

Rhenus Intermodal Sistemleri Lojistik Ltd. Sti.
www.trthenus.com

Rime Grup Lojistik Antrepo ve Turizm San. Tic. AS.

RORO Denizcilik ve Tasimacilik Ticaret Ltd. Sti.
www.rorolojistik.com

Royal Line Lojistik ig ve Dis Tic. Ltd. Sti.
www.rll.com.tr

Royal Lojistik ve Uluslararasi Tasimacilik Dis Tic. Ltd.Sti.
www.royallojistik.com

RTSB intermodal Tasimacilik ve Lojistik Tic. Ltd. Sti.
www.rish.de

S Lojistik Hizmetler A.S.
wwwslojistik.com.tr

S Sistem Lojistik Hizmetler A.S.
www.ssistem.com.tr

Sabay Lojistik Ltd. Sti.
www.sabay.com.tr

SAB Uluslararasi Tasimacilik ve Dis Tic. Ltd. Sti.

Safi Derince Uluslararas! Liman isletmecilidi A.S.
www.safiport.comdr

Sal Depoculuk Hizmetleri Lojistik Nakliye
San. ve Dis Tic. Ltd. Sti.
www.sallojistik.com.tr

Saritas Lojistik A.S.
www.saritaskimya.com
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Sarp Intermodal Hizmetleri i¢ ve Dis Tic. AS.
www.sarpintermodal.com

Savino Del Bene Nakliyat A.S.
www.savinodelbene.com

Schenker Arkas Nakliyat ve Ticaret A.S.
www.schenkerarkas.com.tr

Sea Road Lojistik Uluslararasi
Tasimacilik ve Dis Tic. Ltd. Sti.
www.searoadlojistik.com

SEA World Denizcilik Ltd. Sti.
www.seaworldshipping.com

Sega Lojistik ve Tasimacilik Dis Tic. Ltd. Sti.
www.segalojistik.com

Select Bilisim Hizmetleri A.S.
www.selectyazilim.com

Ser Den Denizcilik Tasimacilik Tic. Ltd. Sti.
www.ser-den.com

Sertrans Ulus. Nak Ticaret A.S.
Www.sertrans.comr

Servex Global Lojistik ve Dis Tic. Ltd. Sti.
WWW.servex.com.r

Sevnakeo Uluslararasi Tasimacilik i¢ ve Drs Tic, Ltd. Sti.
www.sevnakco.com

SGS Transitnet Transit Sistemi Destek Hizmetleri A.S.
WWW. sgs.com.r/transitnet

Shipco Transport Uluslar arasi Nakliyat Ltd. Sti.
www.shipco.com

Sibel Uluslararasi Tagimacilik ve Dis Tic. Ltd. Sti.
www.sibel.com.tr

Silk Road Lojistik ve Dis Ticaret Ltd. Sti.
wwwisilk-roadco.com

Sinotrans Makzume Lojistik Ltd. Sti.
www.sinotrans.com

Sistem Ving A.S.
www.sistemvinc.com

Smart Lojistik Uluslararasi Tasimacilik A.S.
www.smartlog.com.tr

SNS Uluslararasi Nakliyat ve Dis Tic. Ltd. Sti.
www.sns-international.com

SOFT is Coziimleri A.S.
www.soft.com.tr

Solibra Lojistik Hizmetleri A.S.
www.solibra.com.tr

Solmaz Giimriik Misavirligi A.S.
www.solmaz.com

Solmaz Nakliyat ve Ticaret A.S.
www.solmaz.com

UYELIK BASVURUSU
UTIKAD ASIL UYELIK SARTLARI

Sonar Lojistik Dagitim Depolama Tagimacilik ve Tic. A.S.
www.sonarlojistik.com

Soyer Nakliyat ve Ambalaj San. ve Tic. A.S.
www.soyer.com.tr

Sénmez Uluslararasi Nakliyat Giimriikleme ve Tic. Ltd. Sti.
www.sonmeztransport.com

ST Uluslararasi Deniz Tasimaciligi Nakliyat
Lojistik Hizmetleri ve Dis Tic. A.S.
www.stlojistik.com.tr

Statii Gemi Kiralama ve Tic. Ltd. Sti.
wwwi.statushipping.com

Stellamar Gemi Acenteligi Ltd. Sti.
www.stellamarshipping.com

Stoneway Uluslararasi Tagimacilik ith. ihr. ve Tic. Ltd. Sti.
www.stoneway.com.tr

Suvari Gemi Kiralama ve Acenteligi Makina Turizm insaat San. Tic. AS.

www.suvarishipping.com

Senol ALPSOY / Milenyum Ticaret
www.milenyumgumrukleme.com

Tahran Trans Uluslararasi Tasimacilik Dis Tic. Ltd. Sti.
www.tahrantrans.com.tr

Talos Denizcilik Tasimacilik Tanitim Organizasyon
ve Dis Tic. Ltd. Sti.
www.talos.com.tr

Tan-Air Ulus. Tas. ve Giimriik Misavirligi Ltd. Sti.
www.tanair.com.tr

Tandem Lojistik Servisler Tasimacilik ve Tic. Ltd. Sti.
www.tandemlojistik.com.tr

Tar-Sha Ulus. Lojistik Hizmetleri Tic. Ltd. Sti.
www.tar-sha.com

Team Lojistik Hizmetleri A.S.
www.teamlog.com.tr

Tek San Lojistik Tic. Ltd. Sti.
www.teksanlojistik.com.tr

Terra Transport Ulus. Tasima isleri Organizatorligi ve Tic. Ltd, Sti.
www.terra-spedition.com

TGL Transtas Global Lojistik A.S.
www.transtas.com.r

TGM Gilmritk Miisavirligi Ltd. Sti.
www.tgmgumruk.com

TIT Uluslararast Nakliyat Deri Teks. Gida San. ve Tic. Ltd. Sti.
www.tittransport.com

TLS Lojistik A.S.
www.tislojistik.com

TMA Transcontinental Uluslararasi Nakliyat Ticaret ve Gimriikleme AS.

www.tmatrans.com

Trans Okyanus Denizcilik Uluslararasi Tasimacilik ve Dis Tic. A.S.
www.transocean.com.tr

Taslmacmk ve lojistik alanlnqa ticar[faaliyeti pulunan gercek ve tiizel kisi olmak
“UTIK - Uluslararasi Tagima Islerine lliskin UTIKAD Kurallan”ni mesleki faaliyetleri sirasinda uygulamayi kabul ve

taahhiit etmis olmak;

UYELIK BASVURUSU ICIN GEREKLI BELGELER VE UYELIK AIDATI

« Uyelik basvuru formu ve tiizel kisi temsilcisinin

2 adet vesikalik fotografi,

« Tiizel kisi temsilcisinin adli sicil kaydi,

« Dernek Uiyeliginde en az 2 yilini doldurmus
iki UTIKAD tiyesinin referansi,

+ Firmanin kurulus ve/veya giincel ticaret sicil gazetesi kopyasl, ticaret sicil kayd, sermayesi gibi bilgileri iceren
Ticaret Odasi’ndan, Sanayi Odasi’ndan veya meslek odalarindan alinacak faaliyet belgesi,

« Firma yetkililerinin isim, unvanlari ile giincel imza sirkiileri,

« Firmanin UTIKAD iiyelik kararini igeren ve tiizel kisilik temsilcisini belirleyen Yonetim Kurulu veya ortaklar karari
veya firmanin temsil ve ilzam yetkilisi tarafindan imzalanmis dilekgesi,
* Varsa, Kanun ve yonetmeliklerle tasima ve lojistik hizmetleri ifa etmek amaciyla sahip oldugu lisans ve yetki

belgelerinin kopyalar,

« Giris aidatinin (2.000 TL) asagidaki banka hesabina yatinldigina dair dekont,

Transalkim Uluslararas Nakliyat ve Tic. Ltd. Sti.
www.transalkim.com.tr

Transavrasya Uluslararas Tasimacilik Ltd. Sti.
Www.ransavrasya.com

Transhat Uluslararasi Tagimacilik Tic. Ltd. Sti.
www.ranshat.com

Transitex Lojistik A.S.
www.ransitex.com

Transmec Uluslararasi Tasimacilik Tic. Ltd. Sti.
www.transmecgroup.it

Transmot Ulus. Tas. ve Lojistik Hizmetleri Tic. Ltd. Sti.
www.transmot.com.tr

Transorient Uluslararasi Tasimacilik ve Tic. A.S.
www.ransorient.com.tr

Trasant Uluslararasi Nakliyat ve Dis Tic. Ltd. Sti.
www.trasant.com

Tria Lojistik Hizmetler Ticaret A.S.
www.trialogistics.com

Troya ic ve Dis Ticaret Dan. Paz. ve Tas. Ltd. Sti.
www.troyatrade.com.tr

Turkon Lojistik A.S.
www.turkon.com

Tirk Hava Yollan A.0.
www.thy.comdr

Tiirkmen Grup Lojistik Hizmetleri A.S.
www.turkmenlogistics.com

UG Lojistik ihracat ithalat ve Dis Ticaret Ltd. Sti.
www.ugcargo.net

UKGS Uluslararasi Kargo Gonderim Servisleri ve Tic. A.S.
www.ukgs.net

Ultima Uluslararasi Tasimacilik Lojistik ve Dis Tic. Ltd. Sti.
www.ultimalogistics.com

Ulukom Bilgisayar Yazilim Donanim Danismanlik ve Tic. A.S.
www.ulukom.comr

Ulusal Lojistik Antrepo Hizmetleri Dis Tic. Ltd. Sti.
www.ulusalantrepo.com.r

Uluslararasi Organize Nakliyat Ltd. Sti.

Unico Global Uluslararasi Tas. Ltd. Sti.
www.unicologx.com

United Win Lojistik ve Tasimacilik Hizmetleri Tic. A.S.
www.united-win.com

UPS SCS Uluslararasi Nakliyat Ltd.Sti.
WWW.ups.com

UTG Uluslararasi Nakliyat Ltd. Sti.
Www.utg.com.tr

Ulgen Denizcilik ve Lojistik San. Tic. AS.
www.ulgen.com

* 2020 yillik tiyelik aidatinin (4.500 TL) asadidaki banka
hesabina yatinldigina dair dekont.

Umran Tasimacilik ve Ticaret A.S.
www.umran.com

Xinerji Teknoloji Hizmetleri Ltd. Sti.
www.xinerji.com

V Mar Organizasyon Nakliyat ve Tic. Ltd. Sti.
WWWY-mar.org

Vanguard Turkey Lojistik Hizmetler A.S.
wwwyis-global.com

Vazin Lojistik Dis Tic. Ltd. Sti.
www.azinlojistik.com

Vegamar Denizcilik ve Tasimacilik Tic. A.S.
Www.yegamar.com.r

Vera Lojistik A.S.
www.eralog.com

Veritas Ulus. Tas. Tic. Ltd. Sti.
www.yeritasforwarding.com

Viking Kargo Ltd. Sti.
www.ikingcargo.com.tr

Well Enerji Uluslararasi Nakliyat ve Lojistik A.S.
wwwwell.uk.com

Winlog Lojistik Hizmetleri A.S.
wwwwin-log.com

World Courier Tasimacilik ve Lojistik Hizmetleri Tic. Ltd. Sti.
www.worldcourier.com.tr

Yedaiah International Group Lojistik Dis Tic. ith. i, Ltd. Sti.
www.yedaiah.com

Yeditepe Tasimacilik A.S.
www.yeditepecargo.com

Yekas & Fides Global Lojistik A.S.
www.yekas.com.tr

Yeni Antalya Transport ve Ticaret A.S.
www.yeniantalya.com

Yeniay Lojistik A.S.
www.yeniaylojistik.com.tr

Yeskon Konteyner Tasimacilik Hizmetleri Denizcilik ve Dis Tic. Ltd. Sti.
www.yeskon.com.tr

YSL Uluslararasi Nak. Dis Tic. Ltd. Sti.
www.yslogistic.com

Yurtici Kargo Servisi A.S.
www.yurticikargo.com

Yurtici Lojistik Tedarik Zinciri Yonetimi ve Dagitim A.S.
www.yurticilojistik.com

Yusen inci Lojistik ve Ticaret AS.
www.yusen-logistics.com

Yiice Ulus. Nak. Giim. Hiz. ve Dis Tic. Ltd. Sti.
Wwwyucetrans.com

Zafer Tank Tasima Uluslararas! Nakliyat Turizm ve Tic. Ltd. Sti.
www.tanktasima.com

GIRIS VE YILLIK UYELIK AIDATININ YATIRILACAGI BANKA HESABI 5
UTIKAD ULUSLARARASI TASIMACILIK VE LOJISTIK HiZMET URETENLER| DERNEGI

Vakiflar Bankasi Florya Subesi

TLIBAN No: TRO8 000150015800 7296 2724 80

300 TL (KDV Dahil) KAYIT VE KITAP UCRETi ODEMESININ YAPILACAGI BANKA HESABI

UTIKAD ULUSLARARASI TASIMACILIK VE LOJISTIK HiZMET URETENLER| DERNEGI IKTISADI iSLETMESI

Vakiflar Bankasi Florya Subesi
TLIBAN No: TR49 0001 5001 5800 7296 2715 48

Uyelik sartlarini yerine getiren adaylarin belgeleri incelendikten sonra, 15 giinliik
aski siiresini takip eden ilk Yonetim Kurulu toplantisinda, iiyelik basvurulan
UTIKAD Yénetim Kurulu tarafindan incelenerek karara baglanacaktir.
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NEDIR / \WHAT DOES IT MEAN?

~ UNCTAD SURDURULEBILIR TASIMACILIK
ICIN 10 MADDELIK EYLEM PLANI YAYINLADI

UNCTAD HAS ISSUED A TEN-POINT ACTION
PLAN FOR SUSTAINABLE TRANSPORTATION

UNCTAD, COVID-19 siireci ve sonrasinda deniz tasimaciligi, giimriik islemleri, transit, seffaflik ve yasal konularin
yani sira kagitsiz ticaret siireclerini gelistirecek teknolojiyi kapsayan 10 maddelik bir eylem plam a¢ikladi.

UNCTAD has issued a ten-point action plan covering maritime B transport, customs operations, transit,
transparency, and legal issues, as well as technology to enhance ¥ paperless trade processes.




UTIKAD DERGISI / UTIKAD MAGAZINE

tedbirler aldik¢a, uluslararasr ticaret ve ulasim sistemleri 6zellikle

Mart-Haziran aylar arasinda biyiik stres altina girdi. UNCTAD
(Birlesmis Milletler Ticaret ve Kalkinma Konferansi) bu gercevede
COVID-19 salgini sirasinda tagimacilik faaliyetlerinin ve kolay ticaretin
giiclendirilmesi i¢in 10 maddelik bir plan agikladi. Eylem plani, firmalar
COVID-19 déneminde riskli sézlesme yapmaktan korurken, tasimay1 ve
ticareti kolaylastirmak i¢in somut 6nlemler sunuyor.

Eylem plani, devletleri saglik 6nlemlerinin limanlarda ve sinir kapilarinda
uluslararas: trafik ve ticarete miidahaleyi en aza indirecek sekilde uygulan-
masini saglamaya cagiriyor. Ayrica tir, gemi ve ugaklarin hareketiyle ilgilenen
kisilere kritik personel statiisii verilmesi gerektigini vurguluyor.

COVID-19 salgimindan 6nce bile birgok gelismekte olan tilkenin ulagim
altyapusi ve hizmetlerinin gerekli yatirimlar: yapmakta zorlandigi ve ticare-
tin kolaylastirilmasina yonelik reformlari yapamadigini hatirlatiyor.

UNCTAD’in Teknoloji ve Lojistik Direktorii Shamika Sirimanne,
tasimaciligin stirdiirtilmesi adina gerekli tasima malzemelerinin kitligina
yol acan lojistik engellerden kaginmak i¢in mal ticaretini kolaylastirmanin
her zamankinden daha 6nemli hale geldigini soylityor. UNCTAD'n ulus-
lararasi politika uzmanlar: ve operatorlerle yaptig1 calismalarin sonucu
olusturulan eylem planinin, ticaretin kolaylastirilmasi, giimriik otomasyo-
nu ve deniz tasimaciligini kapsadigi agiklandu.

o
U Ikeler, COVID-19 pandemisini kontrol altina almak i¢in radikal

TiCARETI HAREKETLENDIRMEK iCiN 10 ADIM
Denizyolu tasimaciliginin kesintiye ugrama-
mast saglanmalidir.
& ..ﬂ Kiir?sel ticaret hacmini.1.1 yaklasik ytizde 8(.)’if
diinyanin gida, enerji ve ham maddelerinin
yani sira tiretilen mal ve bilesenleri tagiyan
ticari nakliye ile tagmnmaktadir. Tagtyicila-
rin faaliyetlerini stirdiirebilmeleri icin bayrak ve
liman devletlerinin denizciler i¢in saglik kosullar ve mevzuata uygunlugun
belgelendirilmesine kadar gerekli tiim hizmetleri sunmaya devam etmeleri
gerekmektedir.

Deniz limanlar1 agik tutulmalidar.

Limanlarin, intermodal tasimacihigin bir ayag1 olan gemilere acik
kalmalari gerekiyor. Ticaret akisini korurken deniz tedarik zincirlerinin
givenligini saglamak i¢in Uluslararast Gemi ve Liman Tesisi Giivenlik
Kodunun gerekliliklerinin makul bir sekilde uygulanmas: gerekir.

Kritik 6neme sahip iiriinlerin uluslararasi ticareti giivence altina
alinmaly, giimriik siiregleri ve ticaretin kolaylastirilmasi hizlandiril-
malidur.
Diinya Giimriik Orgiitii son zamanlarda, hiikiimetlerin ve giimriik ku-
rumlarinin yitikleri hizl bir sekilde temizlemesine izin vermesine yardimci
olan kritik tibbi ekipman i¢in Harmonize Sistem kodlart listesi saglamistir.
Saglik ve saglik kisitlamalari, mal veya hizmet ticaretinde gizli bir
A engel olmamalidir.

Sinir Gtesi tasimacilik kolaylastiriimalidur.

Tirlar, trenler, ugaklar ve tir soforlerinin tedarik zin-
cirlerinin ¢alismasini saglamak i¢in sinirlar1 gecebilmeleri
' gerekir. Hava tasimacilig1 bazi mallar ve acil teslimatlar

i¢in ozellikle 6nemlidir. Hitkiimetler ve endistriler, tedarik
zincirleri boyunca stratejik kaynaklarin bulunabilirligini
kolaylastirmak icin yakin bir iliski icinde olmalidir.

Coronavirus pandemic under control, international trade

and transport systems have undergone tremendous stress,
especially between March and June. UNCTAD (United Nations
Conference on Trade and Development) has issued a ten-point
action plan to strengthen international trade and to facilitate
transportation in times of pandemic. The policy brief presents
concrete measures to facilitate transportation and trade while
protecting people from contracting COVID-19.
The policy brief calls on governments to ensure that health measures
are implemented in ports and border crossings in ways that
minimize interference with international traffic and trade. It also
emphasizes the need for people involved in the movement of trucks,
ships, and planes to be given the status of critical personnel.
It reminds that even before COVID-19 struck, many developing
countries were already confronted with the challenge of having
limited resources to make the necessary investments in transport
infrastructure and services and to undertake trade facilitation reforms.
UNCTAD Director of Technology and Logistics Shamika Sirimanne
says that facilitating trade and the transport of goods has become
more important than ever to avoid logistical obstacles that lead to
shortages of necessary supplies.
The action plan, which has been rooted in UNCTAD’s work with
both international policy experts and operators on the ground,
covers trade facilitation, customs automation, and maritime
transport programmes.

A s countries have adopted radical measures to bring the

10 STEPS TO KEEP TRADE MOVING

Ensure uninterrupted shipping

Around 80 percent of global trade volume is transported by
commercial shipping, which moves the world’s food, energy and
raw materials, as well as manufactured goods and components. For
carriers to remain operational, flag and port states need to continue
to provide all necessary services from bunkering and supplies to
health services for sailors and certification of regulatory compliance.

Maintain ports open

Ports need to remain open to ships, which are a leg of intermodal
transportation. The requirements of the International Ship and Port
Facility Security Code need to be applied judiciously to ensure the
continuous security of maritime supply chains while preserving the
flow of trade.

Protect international trade of critical goods and speed up cus-
toms clearance and trade facilitation
The World Customs Organization has recently provided a list of
Harmonized System codes for critical medical equipment that helps
governments and customs agencies to allow for fast-track clearance
of these goods. Sanitary and health restrictions should not become a
disguised barrier to trade in goods or services.

Facilitate cross-border transport

Lorries, trains, aeroplanes and relevant transport workers
need to be able to cross borders in order to keep supply chains
functioning. Airfreight is particularly critical for certain goods and
urgent deliveries. Governments and industry should liaise closely
to facilitate the availability of strategic supplies throughout supply
chains.



NEDIR / WHAT DOES IT MEAN?

Transit gecis hakki garanti altina alinmalidir.

Kara ile gevrili ve transit gecis tilkeleri de dahil olmak tizere tiim tilke-
lerin limanlara erisimini stirdiirmeleri gerekmektedir. Ulusal Hitkiimetler,
ozellikle transit tilkeler ve bolgesel kuruluslar; transit, ulasim ve ticaret
koridorlarini desteklemeli ve glimriik transit rejimleriyle, transit trafigi
i¢in kolaylastirici prosediirleri stirdéirmelidir.

Seffaflik ve giincel bilgiler giivence altina alinmalidir.

Hizla degisen bir ticaret ortaminin oldugu zamanlarda, Hiikiimetler
icin tiim aktorlerin ve paydaslarin bilgiye net bir sekilde ulasmalarini sag-
layarak, ¢evrimici ticaret bilgilerini ve yardim masalarin siirekli giincel ve
caligir durumda tutmalari 6zellikle onemlidir.

Kagitsiz sistemler desteklenmelidir.

Insanlar arasindaki fiziksel temasin en aza indirilmesi gerekti-
ginden, elektronik bagvurular ve kagitsiz islemler her zamankinden
daha 6nemli hale gelmektedir. Miimkiinse, sozlesme yapan taraflarca
geleneksel, kagit temelli pazarlik edilebilir faturalamalara elektronik
alternatifler kullanilmalidir. Siireglerin otomasyon, elektronik 6deme-
ler ve dijital kopyalarin kabulii yoluyla kaydedilmesi gerekir. Temassiz
terminaller, temassiz teslimat ve otomatik tasima, kontamine yiizeyler-
den COVID-19 bulasma riskini en aza indirir ve ilgili tim ¢aliganlarin
sagligini korur.

Ticari taraflar ilgilendiren yasal sonuglar erkenden ele alinmalidur.

Pandemi ve onun biiyiik sosyoekonomik sonuglariyla ilgili benzeri go-
rilmemis aksakliklar, tiim diinyadaki tiiccarlar etkileyen ¢ok sayida yasal
soruna yol agryor. Sanayici ve tiiccarlar, bazi yasal haklarindan feragat
etmeye ve gerektiginde 6demeler i¢in moratoryumlar tizerinde anlagmaya
tesvik edilmelidir.

Hem gondericiler hem de lojistik hizmet saglayicilar korunmalidir.

Tasimacilik ve lojistik hizmet saglayicilari, pandemi ve pandemi son-
ras1 donemde faaliyetlerine devam ederek, tedarik zincirinin esnekligini
saglamalari agisindan finansal destege ihtiya¢ duyabilirler. Bu agidan
hiikiimetler, lojistik isletmelerinden pandemi doneminde ekstra masraf
ve vergi uygulamamalidir.

‘I Teknik yardim ve destege oncelik verilmelidir.

Bu 6nlemlerin ¢ogu insan, kurumsal ve teknolojik kapasitelere
yatirim yapilmasini gerektirir ve bu nedenle gelismis tilke ortaklar: tara-
findan oncelikli olarak aninda teknik destek verilmelidir. ®
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Ensure the right of transit

All countries, including landlocked and transit countries, need to
maintain their access to seaports. National governments, in particular
transit countries, and regional organizations should support transit,
transport and trade corridors and maintain customs transit regimes and
other transit-related facilitation procedures.

Safeguard transparency and up-to-date information

In times of a rapidly changing trading environment, it is particularly
important for governments to communicate clearly and ensure
information is available to all actors and stakeholders and to keep online
trade information and help desks updated and operations continuous.

Support paperless systems

As the physical contact between people needs to be minimized,
electronic submissions and paperless transactions become ever more
important. Electronic alternatives to traditional, paper-based negotiable
invoices should be used by contracting parties where possible. Processes
should be recorded through automation, electronic payments and the
acceptance of digital copies. Contactless terminals, contactless delivery
and automated transport minimize the risk of COVID-19 transmission
through contaminated surfaces and protect the health of all employees
involved.

Address early on legal implications for commercial parties

The unprecedented disruptions associated with the pandemic and
its massive socioeconomic consequences cause several legal issues
affecting traders across the globe. Industrialists and traders need
to be encouraged to waive some of their legal rights and agree on
moratoriums for payments if necessary.

Protect shippers and transport service providers alike

Transport and logistics service providers may need financial support
to enable them to stay in business and ensure supply chain resilience
throughout the pandemic and post-pandemic period. Therefore,
governments should not impose extra charges and taxes on logistics
companies during the pandemic period.

‘I O Prioritize technical assistance and support

Many of these measures require investment in human,
institutional and technological capacities and should thus be given
priority immediate technical support by development partners.
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Hava kargonuz
bize emanet!

Havas, 87 yillik bilgi birikimi ve deneyimiyle

istanbul, Ankara, izmir ve Antalya Havalimanlar’nda,

uluslararasi standartlarda kargo ve gecici depolama

hizmetleri ile yaninizda. ithalat ve ihracat kargolarin sevk

ve idaresinde glvenilir c6zUm ortadiniz Havas, frigorifik

araclari ve tesislerindeki 6zel kargo depolama alanlarinin
S yani sira Istanbul-izmir, Istanbul-Ankara ve

Istanbul-Antalya arasinda tarifeli karsilikl seferleriyle

gumrukli kargo tasimacihidinda da ayricalikh

hizmetler sunuyor.
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