WINE i

MEMORANDUM

Kimden : MNG AIRLINES

Kime
Tarih

Konu

: UTIKAD
: 16.03.2021
: GizLi VE BEYAN EDILMEYEN TEHLIKELI MADDELER HAKKINDA

Yayin No : MNG-GRH-OUT/MMR-2021-0001

Degerli Acentemiz,

MNG AIRLINES ve birlikte galistigimiz diger havayollan tasimasini yapacagimz gonderilerin
IATA Tehlikeli Maddeler Talimatlarina, Sivil Havacilik Genel Mudurligu Talimatlan ve Tehlikeli
Maddelerin Havayolu ile Taginmasi Yonetmeligi'ne aykirn bir muhteviyat igermemesi
gerekmektedir. Bu konu ile ilgili Sivil Havacihk Genel Mudurluglinin havayollan ve acentelere
gonderdigi yazi ekte mevcuttur. (Ek- 2)

ilgili talimatlar kapsaminda gizli ve beyan edilmemis tehlikeli madde goénderilerin tespit
edilmesi durumunda Sivil Havacilhik Genel Mudurlugline detaylan ile birlikte raporlanmasi
zorunludur.

Acente faaliyetleri kapsaminda gonderici tarafindan sizlere beyan edilen gonderilere yonelik
asagidaki degerlendirmeleri bulundurmamz 6nem arz etmektedir:

Kimyasal icerikli tim gonderiler i¢in MSDS dokiimam temin ediniz. MSDS dokiimanin 14.
Transportation  bolimiinde  gonderinin  herhangi  bir  tehlikeli ~madde olarak
simflandinlmadigindan emin olunuz.

Elektronik, batarya ve pil icerkli gonderiler icin MSDS dokiiman temin ediniz. Bataryalar igin
IATA talimatlan kapsaminda dogru paketleme, etiketleme ve isaretleme yapildigindan emin
olunuz.

Makine ve makine aksamlar iceriklerine yonelik detayh sorgulama yapiniz. Bu tip gonderilerin
icinde distan goriinmeyen basingh ve gaz dolu tupler, bataryalar, akiler, yama yakitlar ve
yaglar olabilmektedir.

Medikal driinler iginde sogutma amagh kurubuzlar kullanilabildigi gibi bu Urlnler tehlikeli
madde sinifina giren bulasic virlis ve hastahklar icerebilmektedir.

Gonderinin ambalajlan, paketleri ve kullanim talimatlan lzerinde yer alan uyanci etiketlere ve
isaretlemelere dikkat ediniz. Bu uyarnicilar tehlikeli madde icerigine yonelik bilgi verebilir.

Gizli ve beyan edilmemis tehlikeli madde gonderisi igerigine yonelik ekteki Undeclared/Hidden
Dangerous Goods Prevention Guide for Customers dokiimanimzdan faydalanabilirsiniz. (Ek-1)
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Rezervasyon asamasinda, yukandaki belirtilen uyarilar dogrultusunda gondericiden yuk ile ilgili tim
detaylan almak ve kontrol etmek, gondericiyi herhangi bir tehlikeli madde igeren Uriini kontrolsiiz bir
sekilde tasimaya sunmamasi igin bilgilendirmek ve uyarmak siz paydaslarimizla ile birlikte emniyetli,
guvenli ve aksakhklardan uzak ve musteri memnuniyetinin saglandigi hava tagimacihg hizmeti
sunmamiz agisindan 6nemlidir.

Emniyetli ve saghkh glinlerde is birligimiz icin gizli ve beyan edilmemis tehlikeli maddeler konusunu siz
paydaslarimiza hatirlatir ve bilginize sunanz.

Bu konu kapsaminda sorularimzi ve detaylh bilgi isteklerinizi dgr@mngairlines.com adresine
iletebilirsiniz.

Saygilarimizla,

Best regards,

Serkan Eren Cihan Emre

YER ISLETME BASKANI OZEL KARGOLAR & OPERASYONEL
UYUMLULUK MUDURU

Ek-1 : UNDECLARED AND HIDDEN DANGEROUS GOODS PREVENTION GUIDE FOR CUSTOMERS
Ek-2 : SHGM’NIN TEHLIKELI MADDELERIN TASINMASINDA YASANAN AKSAKLIKLAR HAKKINDA
YAZISI
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UNDECLARED/HIDDEN DANGEROUS GOODS
PREVENTION GUIDE FOR CUSTOMERS

MNG
AIRLINES

Dangerous goods (DG) are articles or substances capable of posing a risk to health, safety, property or the environment and that
meet one of the dangerous goods hazard classes in IATA (International Air Transportation Association) DG regulations.
Undeclared dangerous goods are dangerous goods articles or substances offered for MNG AIRLINES and other carriers air
transportation without any required DG markings, DG labels, DG paperwork or an air waybill entry indicating the shipment
contains dangerous goods. These shipments are referred to as undeclared/hidden dangerous goods.

1. Are you shipping dangerous goods or hazardous materials? These terms are synonymous in meaning.

When completing a paper air waybill, answer the question, “Does this package contain dangerous goods?”
Customers who are not sure about the content’s classification as Dangerous goods must obtain approval from the
airline by assistance of forwarding agent.

A Material Safety Data Sheet (MSDS) provides product safety and DG transportation requirements. Section 14
Transportation of the MSDS will include International Air Transport Association/International Civil Aviation
Organization (IATA/ICAO) DG requirements for UN/ID number, proper shipping name, hazard Class and if applicable,
subsidiary hazard and/or packing group.

Products that are not DG under IATA/ICAO will usually indicate “non-hazardous” or “not restricted” or “not

2.

regulated” next to the IATA/ICAO DG designation (see examples below).

e Itisadvised that MSDS document is revised in last 2 years to prove that content of MSDS is current and correct.

Dangerous Goods MSDS Example

14. Transport information

DOT

UN Number:

UN Proper Shipping Name:

Transport Hazard Class(es)
Class:
Label(s):

Packing Group:

Marine Pollutant:

Special precautions for user:
MDG

UN Number:
UN Proper Shipping Name:

Transport Hazard Class(es)
Class:
Label(s):
EmS No.:

Packing Group:

Marine Pollutant:

Special precautions for user:

UN 1790
Hydrofluoric acid

8

8,6.1

1l

No

Not determined.

UN 1790
HYDROFLUORIC ACID (WITH NOT MORE
THAN 60% ACID)

8

8,6.1

F-A, S-B

1l

No

Not determined.

Non-Dangerous Goods MSDS Example

SECTION 14. TRANSPORT INFORMATION

International Regulations

IATA-DGR
Not regulated as a dangerous good

IMDG-Code
Not regulated as a dangerous good

Transport in bulk according to Annex Il of MARPOL 73/78 and the IBC Code
Not applicable for product as supplied.

National Regulations
TDG
Not regulated as a dangerous good

IATA
UN Number:
Proper Shipping Name:

Transport Hazard Class(es):

Class:

Label(s):
Packing Group:
Marine Pollutant:

Special precautions for user:

UN 1790
Hydrofluoric acid

8

8,6.1

Il

No

Not determined.

There are several keywords on products and other conditions that may indicate the presence of DG:

Aerosols, ammunition, batteries (wet and lithium), camping stove, drain cleaners, dry ice, fireworks, lighters,
matches, oil-based paint or corrosive paint, parts (with gasoline or kerosene), perfume, propane, radioactive
materials and solvents.

Aerosols and cylinders - these are under pressure regardless of the product. Typically, they meet the definition of
a gas (either non-flammable, flammable or toxic). Gases are DG.

Used parts or equipment that contain fuel or have the residue of fuel. Fuels (such as gasoline, kerosene) are
flammable and these items are regulated as DG even when emptied of fuel because of remaining odor/residue. In
order to send as a non-hazardous item, the equipment must be cleaned and purged of fuel with an appropriate
neutralizing agent to nullify the hazard per the requirements in the IATA DG regulations on this topic.

NOTE: Firearms without ammunition are not dangerous goods.

Some examples of DG are shown below.

Printed or other static representations of this document are considered uncontrolled and for reference only.
Form-1356 Rev.0

PR-068

Page 10f 4



MH A MNG UNDECLARED/HIDDEN DANGEROUS GOODS

AIRLINES PREVENTION GUIDE FOR CUSTOMERS
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Is your product perishable? Is Dry Ice, UN1845 being used in the package as a coolant? Another name for Dry Ice is carbon
dioxide solid. Dry Ice is a regulated dangerous good under the IATA DG regulations when shipped in any amount and for any
purpose (food, medical, to keep chemicals cold, etc.)

e NOTE: Blue ice and gel packs are non-hazardous (not DG).

The manufacturer’s label located on the product often has visual indications of DG.
e If the manufacturer’s label says “flammable” or “inflammable,” which are synonymous, or “corrosive” or “toxic,
these are indications that the product is DG.
e Globally Harmonized Labels (GHS labels), also known as pictograms, appear on inner products and sometimes on
the outermost packaging, especially single-unit drums and jerrican packaging types.
e  GHSlabels meet Occupational Safety Health Administration requirements for required safety warnings on products.
The presence of the following labels indicate dangerous goods (DG):

”

Flames Exploding Bomb Flame over circle
Gas cylinder Skull & Crossbones Environment

o & &

Printed or other static representations of this document are considered uncontrolled and for reference only.

Form-1356 Rev.0
PR-068 Page 2 of 4



MH A MNG UNDECLARED/HIDDEN DANGEROUS GOODS
AIRLINES PREVENTION GUIDE FOR CUSTOMERS

— The corrosive GHS symbol MAY indicate the presence of DG. The shipper should consult the Material Safety Data Sheet
(MSDS) to see if it also meets the definition of a corrosive for transportation.
Corrosion

i,
E =<
—  These two GHS labels communicate health hazards but do not usually represent DG. The shipper should consult the Material

Safety Data Sheet.
Health hazard Exclamation point

Be aware of Hazard and Handling Labels. These all indicate dangerous goods.

DG Hazard Labels
Division 1.4 Division 2.1 Division 2.2

&

Flammable gas on-lammable 8
toxic gas .

Division 4.1

Division 4.2 Division 4.3 Division 5.1 Division 5.2

AN

Division 6.2
3

"\ Infectious substance 5. _RADIOACTIVE |/
[ N Y
N ol 4 \ 4
N/ 1'/

Class 7 - 1l Yellow Class 7 - lll Yellow Criticality Safety Index
~ ~ A

a\
AN
>

Printed or other static representations of this document are considered uncontrolled and for reference only.

Form-1356 Rev.0

PR-068 Page 3 of 4



ME A MNG UNDECLARED/HIDDEN DANGEROUS GOODS
AIRLINES PREVENTION GUIDE FOR CUSTOMERS

DG Handling Labels

CRYOGENIC " MAGNETIZED
Liquio .MATERIAL
I

* IATA package orientation arrows may indicate dangerous goods.

UN 3841
(901) 555-1212

(may be hand drawn)

5. Customers that are shipping a product that they received, such as a return of an item ordered, and are returning, should be
aware of all the markings and labels on the product and outermost package.

Any of the following clues on the outermost package may indicate the contents are DG:

ORM-D in a rectangle Limited Quantity Limited Quantity Air UN or ID prefix followed
Ground Marking Marking by four-digit number on package

ORM-D © ®

6. Customer resources and guidance available for DG Shipping

e For questions or assistance, refer customers to the Dangerous Goods/Hazardous Materials Guidance, please send
e-mail to dgr@mngairlines.com
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Sivil Havacilik Genel Mudurligi
Havacilik Guvenligi Daire Baskanligi

Say1 :E-98829245-180.99-3984

Konu :Tehlikeli maddelerin taginmasinda yasanan
aksakliklar hk.

DAGITIM YERLERINE

Bilindigi lizere havayolu isletmeleri Tiirkiye'den yapacaklar1 tagimalarda Genel Midiirligiimiiz
tarafindan yetkilendirilmis kargo acentelerinden gonderi kabul edebilmektedir. Yetkili Acente olarak
onaylanan acentelerin kargo konsimentosunda gonderinin igerigine uygun sekilde beyanda bulunmasi
gerekmektedir. Gonderi tehlikeli maddeler (DGR) kapsaminda bir igerige sahipse buna uygun paketleme
ve tasima esaslart yerine getirilmelidir. Bu sebeple Genel Miidiirliiglimiiz tarafindan onaylanan
acentelerde tehlikeli maddeler konusunda egitim gérmiis en az bir uzman personelin istihdam edilmesi
istenmektedir.

Ancak Genel Miidiirliiglimiize gelen raporlamalardan tehlikeli maddelerin beyanina iligkin bazi
aksakliklarin yasandig1 anlagilmis, s6z konusu aksakliklarin ugus emniyetini ciddi derecede tehlikeye
diisiirebilecegi degerlendirilmistir.

Tehlikeli maddelerin hava yolu ile tasinmasinda sorun yasanmamasi ve uguslarin emniyetli bir
sekilde gerceklestirilebilmesi i¢in beyan, paketleme ve tasima konusundaki uygulamalarin titizlikle
yerine getirilmesi gerekmektedir. Bu konularda aksaklik yasanmasi durumunda kusuru bulunan
isletmelere; Sivil Havacilik Genel Miidiirliigii Tarafindan Verilecek Idari Para Cezalari Hakkinda
Yonetmelik'in Ek-2-¢ 23. Maddesi "Yetkisi olmayan kuruluslardan kargo kabul edilmesi" hitkkmii geregi
18.943TL, 28. Maddesi "Kargo konsimentosunda beyan edilen malin icerigine iliskin yanlis, eksik
ve/veya gercege aykirit beyanda bulunulmast” hikkmi geregi 15.155TL ve 36. Maddesi "Tehlikeli
maddelerin kurallara uygun tasinmamasi” hitkmii geregi 11.365 TL idari para cezasi uygulanacaktir.

Buna gore; sadece Genel Miidiirliigiimiiz tarafindan yetkilendirilmis acentelerden kargo kabul
edilmesi ve kabul edilen gonderilerde tehlikeli maddelere iliskin beyan, paketleme veya tasimaya dair
herhangi bir uyumsuzluk ve/veya uygunsuzluk tespit edilmesi durumunda bir tutanak hazirlanarak
uyumsuzluga/uygunsuzluga iliskin ispat edici bilgi, belge ve fotograflarla birlikte Genel Midiirliigiimiize
gonderilmesi hususunda bilgilerinizi ve geregini rica ederim.

Prof. Dr. Kemal YUKSEK

Genel Miudiir V.
Ek: Dagitim Listesi
Bu belge, givenli elektronik imza ile imzalanmistir.
Dogrulama Kodu: 15B129B9-E8E7-4DDF-92A3-5B849685720A Dogrulama Adresi: https://www.turkiye.gov.tr/shgm-ebys
Gazi Mustafa Kemal Bulvari No:128/A 06570 Maltepe / ANKARA Bilgi igin:Gonca KURUM g
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DAGITIM LISTESI

TURK HAVA YOLLARI ANONIM ORTAKLIGI
MNG HAVAYOLLARI VE TASIMACILIK A.S.
HAVAALANLARI YER HIZMETLERI AS.
CELEBI HAVA SERVISI A.S.

S SISTEM LOJISTIK HiZMETLER A.S.

SOLMAZ GUMRUK MUSAVIRLIGI A.S.
ISTANBUL SABIHA GOKCEN ULUSLARARASI
HAVALIMANI YATIRIM YAPIM VE ISLETME
A.S.

KONYA ORGANIZE SANAYI BOLGESI HAVA
KARGO VE GECICI DEPOLAMA YERI

BURSA TICARET VE SANAYI ODASI LOJISTIK
ANONIM SIRKETI

SAMSUN GIDA SAN. VE TiC. A.S.

ASAV LOJISTIK HIZMETLERI A.S



