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SYSTEM PREFACE

Individual Membership with FIATA is the result of the free choice of the freight forwarding entrepreneur

to show a sense of compliance and belonging.

To begin your application to become a FIATA member, follow this guide which will direct you through

the registration process.

STEP 1 — FIND REGISTRATION PAGE

To register as a new member, get to the registration page via one of the three routes (Figure 1) at

www.fiata.com:

freight logistics

the global voice of

# About FIATA Membership Initiatives Media Links FIATA Foundation

4
Search Assaciation
Members

Search Individual

Latest news

27.November 2015 E-Flash No 114 - 27 November
2015

23.November 2015 E-Flash No 113 - 23 November
2015 - Special Edition

19.Novemb 15 FIATA Review No. 110 -
December 2015

=+ More news

Initiatives

HQ Session 2016

@ Zurich/switzeland

FIATA Logistics Academy

Q

=* View all initiatives

Position Papers

Public Statements - 26.11.2015
November 2015

Public Statements - 23.11.2015
November 2015

=+ View all

FIATA Logistics Academy

A Standing Committee of FIATA working to help promote
education and training in freight logistics.

= Find out more

Figure 1 Accessing the registration page via the homepage

Sitemap | Contact Member Area

@member yet? Reg\@

Username:

YIFFY Awi

Password:
Forgot password?

International Federation of Freight Forwarders
Associations
FIATA, a non-governmental organisation, represents
today an industry covering approximately 40,000
forwarding and logistics firms, also known as the
"Architects of Transport”, employing around 8 - 10
million people in 150 countries.

-+ Read More

» Misuse of the FIATA Logo

The FIATA logo is part of the patrimony of FIATA
members and it has great value within our
industry.....

-+ More

» FIATA Documents

FIATA has created several documents and forms to
establish a uniform standard for use by freight
forwarders worldwide. The documents are ...

=+ More

» Membership

Choose a function

Search et
Association Searrfqlérlrrl}?é\:;dual
Members

Become an
Individual
Member

ogin to Member
Area
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http://www.fiata.com/

STEP 2 — CHOOSE MEMBERSHIP TYPE

Select the correct registration type for you by clicking ‘Become a member’ (Figure 2).

Type Blue and Green

for Freight Forwarding companies who
are in countries and/or territories where
there is an Association Member affiliated
to FIATA (Type Blue) or in countries
and/or territories where no Association
Member is affiliated to FIATA (Type
Green).

Become a
member

Type Yellow

for Shippers, carriers, suppliers or any
other entity closely related to the freight
logistics industry, including lawyers and
law offices, specialised in freight transport
and logistics law.

Become a
member

Figure 2 Choosing membership type

STEP 3 — FILL IN REGISTRATION FORM

The registration form opens (Figure 3). Please complete all fields marked with * and read the FIATA
statutes Article 4 Membership. Mark the field to confirm you have read the statutes Article 4

Membership. Click on CREATE ACCOUNT.

YOUR ACCOUNT

Username *

(at least 6 characters)
Password *

Repeat Password *

COMPANY INFORMATION

Name of the Company *
Street/ Nr.*

P.0. Box

Postal code *

Ciry =

Country *

Telephone No. *
Telefax No.

Mobile MNo.

E-mail *

Repeat E-mail *
Alternative E-mail
Repeat Alternative E-ma

Website

Managing Director

Mr/ WS * Mr

First name *

Last name *

Foundatlon date of the

your company ha

Are you an TATA Agent or

Intermediary

‘What are your main

How are you related to the

Freight Logistics Industry?

‘What are your motivations

for joining FIATA?

+ Read the Statutes Article & ership

T have read the FIATA Statut:

Figure 3 Online application form
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You will then receive a thank you email, also with an explanation of your applications progression for
your record (Figure 4).

Thank you for Registering with FIATA

office@fiata.com
Tue 24/11/2015 08:39
Abigail Mills

Dear testingl testingl,

We thank you for your application. Please complete the next step of the registration
process by logging in and uploading your signed document so that the system can
return it to us for approval.

Thanks in advance.

The FIATA Secretariat

Figure 4 Email registration confirmation

STEP 4 — SIGNING, STAMPING AND UPLOADING FORM

Your application form with your details prefilled in will be automatically downloaded (Figure 5). You
must print out the downloaded file and have it signed and stamped.

SchafThauserstrasse 104, P.O. Box 364, CH-8152 Glatibrugg, Switzerdand
Tel. +41 (0)43 211 65 00, Fax +41 (D}43 211 65 65
E-Mail: info@fiata.com, Internet: http-/'www.fiata.com

Application Form for Individual Membership categery GREEN

[Name of the company | testing3g
[Street testing39
|Address 0. Box
City testing39 Postal Code 322342
[Country Brazil
Telefon No.| +55534543443 |Telefax No. | +55 Mobile No.
E-mail 1 mills@fiata.com |Allemalive E-Mail
[Website
® Mr [First Name T testing3o |
[Managing Director: —
O Mrs [Last Name | testing30 |
[Foundation data of your company | 01-01-1970 Staff Number | &
|Are you an IATA Agent or Ir iary? @ yes QO no
Air ® yes Qno Sea ®yes [Ono
[Main activities Rail O yes ® o Road Oyes [®@no
Warehousing | O yes ®no testing39
Do you have any specialities? testing39
Are you affiliated to a Freight Forwarders Association in your country and / or
region? Qyes O
testing39

If yes, to which one?

‘We undertake to transfer the annual subscription and entrance fee of CHF 300.00 within 30 days after receipt of
invoice. For sending you your Welcome Package and the FIATA Cerlificate by courier service, please add an
additional charge of CHF 35.00 (a total of CHF 335.00). All statutory rights cease in case of non-payment.

Place and Dale Stamp and Signature

[

Dear Applicant,
Please upload this form - duly signed and stamped - on the FIATA webtool and complete your registration. FIATA
will process it online.

Thank you!

Figure 5 Downloaded application
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Scan the application and re-upload it back to the FIATA website (Figure 6). Until you have uploaded this

et
Jege

form, you will be redirected to this page every time you log in to the FIATA website. To re-upload it, click
‘choose file’, choose your document and then click ‘Upload’.

oS
Lesdesdesee

S

Your registration is ALMOST completed

L6 #0600 00
eSS

2

Please download and print the application form. Download of your application form should start automatically. If it does not,
please refresh the page and enable popup windows in your browser.

o
T

SR

After having it signed and stamped, kindly upload it here and complete your registration. Your application will be then forwarded
to the FIATA for processing. 1

i signecﬁd stamped application form: Choose File WMo file chosen
UPLOAD

Figure 6 Upload document
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STEP 5 — UPLOAD COMPLETE, WAIT FOR APPROVAL
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If your application upload was successful, this will be automatically sent to FIATA or a FIATA Association
member for approval. The following message is sent to your e-mail from office @fiata.com (Figure 7).

P

5t

.

act

Confirm registration

st

Office Fiata <office@fiata.com=
Tue 24/11/2015 08:56
Abigail Mills

3

e

e
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%

Dear testing] testingl,

%

Thank vou for uploading vou signed application. This will be processed within
the next 7 working days.

Thanks for vour patience.
The FIATA Secretariat

Figure 7 Email upload confirmed
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STEP 6 — MEMBERSHIP APPROVED, VIEW INVOICE

£*2,

e

Once your application is approved, you will receive the following email with a link to your invoice for
your FIATA Membership (Figure 8). When you click the link in the email, you will be redirected to the
FIATA website where you will be prompted to login (unless you are already logged in). Once logged in,

seesentin
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you will be automatically redirected to the invoice.

FIATA membership - Payment

i

office@fiata.com
Tue 24/11/2015 09:06
Abigail Mills

Stes

e

SRS

Dear testing1 testingl,

o

This is an automatic message sent by the FIATA Automated Membership
Management System to inform vou that vour application has been approved.
Please find below the link to settle vour FIATA Membership Subscription fee:

&
#
&

http-/p276845 mittwaldserver info/index phptid=1068&zeference=1564

As soon as vour pavment is received, vour company will be registered as a
FIATA Individual Member and vour welcome package will be sent.

If vou wish to keep vour membership confidential and avoid that the name of
vour company is published as a new FIATA Member vou should contact the
Secretariat immediately.
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§5 Thanks for applving to become a FIATA Member. %
% %
f’% The FIATA Secretariat '%
vy <%
’j{ Figure 8 Email for payment %ﬁ
4
& Note I: If your membership is unsuccessful, you are unable to continue with this registration process and .;é;

you will receive an email to inform you so titled “FIATA membership rejected” rather than the success §
email. | §
STEP 7 — PAYMENT OF INVOICE L
&

From the invoice, confirm that you have read the FIATA Statutes by checking the box (Figure 9). -g.
Conditions of payment: 24 122015, without any bank expenses for us. '(;
FIATA Account 269-844700.01 H S.W.LF.T-Cods: UBSWCHZHa0M %
UBS AG IBAN: CH58 0026 9269 8447 D001H ;{;

%

CH-8050 Zurich-Oerlikon

PEVITEVT)

&5

I hawve read FIATA statutes PAY BY WIRE TRANSFER PAY WITH CREDIT CARD

0.8 5088

Figure 9 Invoice




Then choose your preferred payment method:

a. Ifyouclick on ‘PAY BY WIRE TRANSFER’, you will receive the bank details of FIATA. Once
you have paid, please send a copy of your remittance advice to info@fiata.com for

easier identification of your payment. FIATA will then activate your account accordingly.

You have finished the registration process.

b. If you click on ‘PAY BY CREDIT CARD’, you are connected to Datatrans, our payment
system (Figure 10). Kindly fill in your credit card details and click pay. You will then be
redirected back to the FIATA website.

€< Demo FIATA MPO

Choose method of payment

CHF 1185.00

Visa
MasterCard

American Express

'‘agi

PostFinance Card

PostFinance eFinance

o[

Diners Club
£38 e
Secure payment by Datatrans.

Figure 10 Datatrans

STEP 7 — PAYMENT SUCCESS (CREDIT CARD ONLY)

e If your payment by credit card was successful, a success message will be displayed on the
page and you have completed the registration process.

e If your payment was unsuccessful, you will receive a failure message on the screen. Please
return to Step 6 of this guide to retry the payment process.

o
e

NN

#8808 808 808 80080
eSS

&

e %{‘; '.\_f: %{‘; '.;C ’i&' !65_35

&%

e

e TR

Re

¢
¥
3
%
9

A NSRRI GG

GG

SESGEEERGREE

.’;‘i:fﬁ;:\‘i_‘

e TeSe Tase TR TRt TRt TRt IRe TRe IR

ot Lot Lot Lo

e
TRge TRge

20 0
(e

5



mailto:info@fiata.com

L@ €2 o€
TR TR

o Yo T Lo Lo Tt T

%

FAQ
How do I access my invoice directly from the website?

TReTRge

B
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You can also access your invoice directly from the member’s area by clicking on ‘My Invoices’ and
clicking on the invoice you wish to view (Figure 11). You must be logged in for this.

) Sitemap | Contact
the global voice of

R —— x
frezghf ]OgISflCS You are now logged in as

2 testing3 testing3

# About FIATA Membership Initiatives Media Links FIATA Foundation YIFFY Awe My account

e TR T&e

oy
e

ectoe e

slente

e

2 €2,

o~
e TR

FIATA Membership

Home / Members Area / My Invol

RGN

- FIATA annual subscriptions

2

o o
Lo

e

€,
e

Annual subscription for Individual FIATA Membership 2015 35.00 02.12.2015 Paid

L2280
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Figure 11 Finding invoice
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