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SYSTEM PREFACE
Individual Membership with FIATA is the result of the free choice of the freight forwarding entrepreneur
to show a sense of compliance and belonging.
To begin your application to become a FIATA member, follow this guide which will direct you through
the registration process.

STEP 1 – FIND REGISTRATION PAGE
To register as a new member, get to the registration page via one of the three routes (Figure 1) at
www.fiata.com:

Figure 1 Accessing the registration page via the homepage
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STEP 2 – CHOOSE MEMBERSHIP TYPE
Select the correct registration type for you by clicking ‘Become a member’ (Figure 2).

Figure 2 Choosing membership type

STEP 3 – FILL IN REGISTRATION FORM
The registration form opens (Figure 3). Please complete all fields marked with * and read the FIATA
statutes Article 4 Membership. Mark the field to confirm you have read the statutes Article 4
Membership. Click on CREATE ACCOUNT.

Figure 3 Online application form
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You will then receive a thank you email, also with an explanation of your applications progression for
your record (Figure 4).

Figure 4 Email registration confirmation

STEP 4 – SIGNING, STAMPING AND UPLOADING FORM
Your application form with your details prefilled in will be automatically downloaded (Figure 5). You
must print out the downloaded file and have it signed and stamped.

Figure 5 Downloaded application
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Scan the application and re-upload it back to the FIATA website (Figure 6). Until you have uploaded this
form, you will be redirected to this page every time you log in to the FIATA website. To re-upload it, click
‘choose file’, choose your document and then click ‘Upload’.

1
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Figure 6 Upload document

STEP 5 – UPLOAD COMPLETE, WAIT FOR APPROVAL
If your application upload was successful, this will be automatically sent to FIATA or a FIATA Association
member for approval. The following message is sent to your e-mail from office@fiata.com (Figure 7).

Figure 7 Email upload confirmed

5

STEP 6 – MEMBERSHIP APPROVED, VIEW INVOICE
Once your application is approved, you will receive the following email with a link to your invoice for
your FIATA Membership (Figure 8). When you click the link in the email, you will be redirected to the
FIATA website where you will be prompted to login (unless you are already logged in). Once logged in,
you will be automatically redirected to the invoice.

Figure 8 Email for payment

Note I: If your membership is unsuccessful, you are unable to continue with this registration process and
you will receive an email to inform you so titled “FIATA membership rejected” rather than the success
email.

STEP 7 – PAYMENT OF INVOICE
From the invoice, confirm that you have read the FIATA Statutes by checking the box (Figure 9).

Figure 9 Invoice
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Then choose your preferred payment method:
a. If you click on ‘PAY BY WIRE TRANSFER’, you will receive the bank details of FIATA. Once
you have paid, please send a copy of your remittance advice to info@fiata.com for
easier identification of your payment. FIATA will then activate your account accordingly.
You have finished the registration process.
b. If you click on ‘PAY BY CREDIT CARD’, you are connected to Datatrans, our payment
system (Figure 10). Kindly fill in your credit card details and click pay. You will then be
redirected back to the FIATA website.

Figure 10 Datatrans

STEP 7 – PAYMENT SUCCESS (CREDIT CARD ONLY)
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If your payment by credit card was successful, a success message will be displayed on the
page and you have completed the registration process.



If your payment was unsuccessful, you will receive a failure message on the screen. Please
return to Step 6 of this guide to retry the payment process.

FAQ
How do I access my invoice directly from the website?
You can also access your invoice directly from the member’s area by clicking on ‘My Invoices’ and
clicking on the invoice you wish to view (Figure 11). You must be logged in for this.
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Figure 11 Finding invoice
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