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Degerli Acentelerimiz,
01.05.2024 tarihinden itibaren gegerli olmak tizere 2024/1 no’lu Turkiye ¢ikish kargo tasima

ve lcretlendirmeye yonelik uygulama sartlarini iceren biltenimiz asagidaki gibidir.

Ucret Uygulama Kosullari:

1. Biilten licretlerine IATA komisyonu dahil olmayip, NET Ucretlerdir. Dolayisi ile bu tcretler Gizerine
IATA komisyonu UYGULANMAZ.

2. MVYC, SCC ucretleri bilten tcretlerine dahil olup, biltendeki tcretler “ALL-IN” (icretler olarak
yayinlanmistir.

3. “ALL-IN” (cret uygulanmasinda, konsimento (zerinde uygulanacak navlun ALL-IN olarak
belirtilmeli, “Other Charge” alaninda kesinlikle ALL-IN Ucrete dahil olan MYC ve SCC
belirtiimemeli ve “Due Carrier” alanindaki hesaplamaya bu (icretler dahil edilmemelidir.

MYC ve SCC disinda, “Other Charge” olarak belirtilmesi gereken ve biltende de bildirilen (MOC,
RAC, MRC, MSC, CHC, FSC vb.) tiim Ucretler ALL-IN {cret yapisinin disindadir. THY’nin belirttigi
format ve kod ile kesinlikle konsimento {izerinde belirtilmeli ve hesaplamaya dahil edilmelidir.

“Other Charges” hanesine, gonderinin sartlarina uygun yazilmasi gereken diger ve ilave lcretlerin
AWB Uzerinde gosterilmemesi ve/veya yanlis gosterilmesi halinde tarafimizca yapilacak CCA
diizeltmelerinden, hizmet bedeli olarak diizeltme basina 50 USD ilave (icret tahsil edilir.

Ayrica AWB (izerinde tasimaya konu olmayan (cretlerin gosterilmesi durumunda ilgili Gcretler
tahsil edilir.

4. SPOT ve Sozlesme (cretli tasimalar kapsaminda, acentelere tanimlanan oOzel Ucretlerin ve
gonderi bazli verilen SPOT lcretlerin rezervasyon asamasinda acente tarafindan taslyiciya
bildirilerek rezervasyona islenmesi saglanmalidir.

Rezervasyon sirasinda eksik/bilgilendirilmis bilgiler igin tGcret dliizeltme talepleri 50 USD olarak
Ucretlendirilecektir. Rezervasyondan sonra 24 saat icinde ad-hoc (spot) talep edilmezse, 50 USD
tutarinda bir CCA Ucreti karsihginda iade sireci baslayacaktir.

5. AWSB lzerindeki lcrete esas bilgilerde (Other Charge’lar dahil) lcreti negatif olarak etkileyecek
bir yanhslk s6z konusu ise; mutlaka ugus oncesi diizeltilmelidir. Ucus sonrasi yapilan génderici
kaynakli hem MAWB hem de HAWB diizeltme taleplerine istinaden (lcreti etkileyen degisimler
,adres/destinasyon/ génderici-alici isim degisikligi, kap kilo, mal cinsi degisimi vs. )
degerlendirilme sonrasi uygun bulunmasi durumunda, 50 USD CCA (creti karsiligi yapilabilir.
Turkish Cargo degerlendirmesi sonucu kabul edilmeyen talepler icin Acente herhangi bir itiraz
veya hak talebinde bulunamaz.

6. TACT licretleri, Biilten Ucretlerinden daha diisiik olsa dahi kullanilamaz.
7. Interline tasimalarda, baska bir lcret verilmedigi takdirde, TACT Ucretleri gecerlidir.

8. Ucret uygulamasinda havayolu tarafindan operasyonel olarak planlama degisikligi yapiimasi
durumunda ilk rezervasyondaki fiyatlar esas alinir. Anlasilan ucus tarihi acente tarafindan
degistirilirse, degisikligin yapildigi tarihteki gecerli fiyat esas alinir.

9. TR cikisl e-AWB olmayan gonderiler igin MV Ucreti uygulanir. e-AWB olmayan gonderiler igin
uygulanacak ek ticret 15 USD’dir. Daha 6nce IATA ile Multilateral e-AWB anlasmasini imzalamis
ve tarafimizdan aktivasyon bildirimi almis acentelerimizin, MAWB Uzerindeki bilgileri elektronik
(FWB/16) olarak dogru, eksiksiz bir sekilde ve génderinin e-AWB oldugunu belirten kodlarla
(EAP/EAW) “ISTHQTK” SITA adresine iletmesi durumunda ek iicret uygulanmayacaktir. TK GO

TURKISH CARGO | SPECIAL PROVISIONS Biilten No: 2024/01
1 Tarih : 1.05.2024



Gzerinden MAWB bilgilerinin e-AWB secilerek dogru ve eksiksiz bilgiler ile gonderilmesi

durumunda da ek ilicret uygulanmayacaktir.

10. DOH varish FWB&FHL mesajlarinin yer almadigi génderiler icin 150 QAR /AWB olarak CCA Uicreti
uygulanacaktir. ilgili icret manuel alinacak olup DOH istasyonunun onayi olmadan miisterilerden
alinmayacaktir.

11. Yakit ve Giivenlik Ucretleri

TACT (cretlerinin uygulandigl tim tasimalarda, Other Charge”lar (MY+FS ve SC (icreti)

uygulanir.

Yakit Ucreti (MY+FS): 0.75 (0.65+0.10)USD  Giivenlik Ucreti (SC): 0.15 USD

TACT licret disina kalan biilten, contract, spot, alloment vs. licretlerin uygulandigi tiim
tasimalarda periyodik bazda yayimlanacak olan FSC (icreti uygulanir.

12. Tiim tasimalar igin alinan Diger Ucretler (Other Charges)

Varis noktasina bakilmaksizin tim kargolardan asagidaki tabloda belirtildigi sekilde tcretler tahsil
edilir ve yine belirtildigi sekilde bu kodlar AWB Uizerinde belirtilir.

KOD* Ucreti Aciklama Uygulama
FSC** | 0,20USD*** | Yakit Ucreti Tiim Tagimalarda, kg bagina

MOC 60 USD | Terminal Ucreti Tim Tasimalarda, AWB basina

CGC 3 USD | Mesaj Ucreti Tim Tasimalarda, AWB/HAWB basina

ccc 12 USD | Mesaj Ucreti Tim Tasimalarda, AWB/HAWB basina

55 USD | DG Kontrol Ucreti Tehlikeli Madde Tasimalarinda, PES gonderileri igin
RAC
kurubuz kullanimi durumunda, AWB basina
0,06 USD | Sundurma Ucreti Sadece Sundurma Bagaj Tasimalarinda, Kg basina
MDC x ) .
SAW istasyonu harig
MKC 10USD | Glimriik Teslim UKRAYNA Varish Tim Tasimalarda, AWB basina
Ucreti
VAC 5 USD | Handling Ucreti AMM varisli, AWB basina

* Belirtilen tiim kodlarin AWB iizerinde gosterilmemesi ve/veya yanlis gosterilmesi

durumunda 3. maddeye istinaden 50 USD ilave licret tahsil edilir.

** Minumum kargo tagimalarina uygulanmayacaktir.

*** flgili FSC (yakit iicreti) periodik bazda yayimlanir. Giincelleme yapilmamis aylarda en son

yayinda olan FSC licreti gegerlidir. Biilten M iicretlerinde uygulanmaz.

TURKISH CARGO | SPECIAL PROVISIONS

Bilten No: 2024/01
Tarih : 1.05.2024




13. Ozel Uriin ve Hizmetlere Bagli Alinan Diger Ucretler
ilag Tagimalari (TK Pharma)

- Turkish Cargo aktif 1s1 kontrolli konteynerler saglamaktadir; Envirotainer (RKNt2, RAPt2, RKNel
ve RAPe2) ve CSafe (RKN, RAP).

- Standart Siparis Ucreti, siparis siiresinin Konteyner Cikis Zamanindan 4 is Giinii veya Daha Fazla
Oncesine esit veya daha fazla olmasi durumunda tahsil edilecektir.

- Pivot Ucretlendirilebilir agirlik RKN icin 755kg ve RAP igin 1.650kg'dIr.

- Turkish Cargo ile konteyner kiralama hakkinda bilgi almak igin lutfen
pharma.activecontainermg@thy.com ile iletisime geciniz.

- ilgili ek Gicretler igin yerel Turkish Cargo ofisimize ulasabilirsiniz.

Hizmet Hizmet Hizmet Tanimi Tarife
Kodu
5 Ginluk Ek Giin Ekspres Siparis
Ucret Ucreti Siparig Degisikligi iptal
Envirotainer
® container 2.035USD | 345 USD 170 USD 70 USD 875 USD
RKN t2
—
2 | Envirotainer
% ® container 3.330 USD 555 USD 170 USD 70 USD 875 USD
§ RAP t2
S | Envirotainer
® container 3.760 USD 895 USD 170 USD 70 USD 875 USD
. RKN el
Aktif ; -
Kont Envirotainer
..On eyn_er ® container 9.565 USD | 2.330 USD 170 USD 70 USD 875 USD
Ucretleri***
RAP e2
UEC Csafe RKN
container 4.835USD | 945 USD 600 USD 250 USD 870 USD
Q
(4]
& | Csafe RAP 11.055
container U.SD 2.145 USD 840 USD 250 USD 1.740 USD
Dokasch
| Opticooler® 2.890 USD | 460 USD 315 USD 70 USD 540 USD
S| RKN
i)
8 Dokasch
Opticooler® 6.790 USD | 1075 USD 315 USD 70 USD 540 USD
RAP
Hizmet Hizmet Hizmet Tanimi Tarife
Kodu
© 5 Gunluk Ek Gin Ekspres Siparis
> Ucret Ucreti Siparis Degisikligi iptal
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Va-Q-tainer
3.150 USD | 585 USD 585 USD 75 USD 585 USD
Eurox
UEC Va-Q-tainer
Usx 2.870USD | 585 USD 585 USD 75 USD 585 USD
Pasif VaQota
a-Q-tainer
Konteyner XL 3.480 USD | 805 USD 585 USD 75 USD 585 USD
Ucretleri*** X
Va-Q-tainer
TWINX
3.805USD | 805 USD 585 USD 75 USD 585 USD
5 Gunluk Ek Gln Ekspres Siparis
Ucret Ucreti Siparis Degisikligi iptal
1500 C/CRT
2.395USD | 785 USD 785 USD TBC TBC
UEC Pasif = | 2500 C/CRT
Ifonteyner ot 3.340 USD | 1.035 USD 720 USD TBC TBC
Ucretleri*** g
1500F
3.180 USD 785 USD 785 USD TBC TBC
1500DF
3.360 USD 785 USD 785 USD TBC TBC
MCC Kurubuz Aktif Konteyner
Ucreti* Kurubuz tedarigi 5,5 USD
(KG Basina)
MCC Pil Ucreti* Pil Tedarigi
& 70 USD
Ucak Alti
Thermal transferinde
e 200 USD/ULD
Dolly thermal dolly
kullanimi

* Sadece IST ve ISL Hublarinda verilen hizmetlerdir.

** Sadece IST’de verilen hizmettir.

*** En giincel fiyat listesi igin liitfen pharma.activecontainermg@thy.com adresi ile iletisime geginiz.

14. CC Kargo Kabulii ve Ucretlendirmesi

Genel/Ozel Kargo olmasina bakilmaksizin, IATA TACT Rules 7.2’de belirtilen CC kargo
kabul edilmeyen noktalara ek olarak, Sirketimizce CC kargo kabul edilmeyen noktalar da
bulunmaktadir. Bu nedenle, rezervasyon asamasinda CC gonderilerin kesinlikle
belirtilmesi ve ilgili noktaya CC gonderi kabul edilip edilmediginin teyidinin alinmasi
gerekmektedir. CC gonderilere acente kaynakli yanlis rezervasyon alinmasi veya
yanhs/eksik AWB diizenlenmesi durumunda olusacak tutar acenteden tahsil edilir.
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® CC gonderiler Ortakhgimizin direkt sefer yaptig noktalar icin kabul edilir. Kamyon ve
Interline anlasmalar ile nihai son varis noktasina sevk edilen gonderiler CC olarak kabul
edilmez (Direk sefer yapilan meydanlara kamyon ile sevk edilenler harig, Ornek: IST/MST
ucak ve MST/CGN meydana kamyon teslim).

® Bozulabilir Kargo (TK Fresh), Canh Hayvan (TK Live) ve Cenaze (TK Funeral) génderileri
karsi 6demeli (CC) olarak kesinlikle kabul edilmez.

e Kiymetli Kargo (TK Valuable), Hassas Kargo (TK Vulnerable) ve Tehlikeli Madde (TK Care)
icerikli gdnderiler karsi 6demeli (CC) kabul edilebilir.

® CC gonderiler bilten Ucretleri tizerinden Ucretlendirilir.

® Charges Collect (C.C.) AWPB’ler i¢in uygulanan DBC licreti (Disbursement Fee); AWB
Gzerinde “Other Charges” hanesinde belirtilen charge’lar toplaminin (MYC ve SCC harig)
%10’udur. Bu rakam 25 USD’nin altindaysa, DBC 25 USD olarak uygulanacaktir.

15.HIZLI VE ONCELIKLI HIZMET UCRETLERI
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HIZMETLER TK SMART TK PREMIUM TK URGENT
ESLESEBILECEK Genel Kargo TK PHARMA TK PHARMA
URUNLER TK FRESH TK FRESH
TK CARE TK CARE
TK COURIER TK COURIER
TK VULNERABLE TK VULNERABLE
Genel Kargo TK LIVE
TK VALUABLE
Genel Kargo
UCRET Mevcut sistemde yer TK PREMIUM Oranlari, Liste fiyatlari gegerlidir. Detayh
UYGULAMASI alan genel kargo Genel Kargo Ucret bilgi icin satis temsilcisi ya da
Ucretidir. Halihazirda Tablosunda %50 artis TK URGENT ekibi
uygulananlar haricinde olarak tahsil (TKURGENTCARGO@THY.COM)
ek bir servis Ucreti edilecektir. TK ile iletisime gegebilirsiniz.
alinmayacaktir. PREMIUM
hizmetinden indirim TK URGENT olarak tanimlanmig
istenemez. tiim genel ve 6zel kargolar
sadece 6n 6demeli (Pre-Paid)
TK PREMIUM olarak olarak tasimaya kabul
tanimlanmis tim edilmekte olup karsi 6demeli
genel ve 6zel kargolar (CC) olarak kabul edilmez.
sadece 6n 6demeli AWSB (izerinde de ayrica
(Pre-Paid) olarak gosterilmelidir.
tasimaya kabul
edilmekte olup karsi
o6demeli (CC) olarak
kabul edilmez.
AWSB (izerinde de
ayrica gosterilmelidir.
UCRET iADE Ucret iade garantisi Génderinin Génderinin rezervasyonu
GARANTISI sunulmamaktadir. rezervasyonu yapilan yapilan ugusta ugmamasi
ugusta ugmamasi durumunda Ucret iade
durumunda lcret iade garantisi verilmektedir.*
garantisi
verilmektedir.* Net navlun bedelinin %100'G
iade edilir ve ek tcretler dahil
Ozel hizmet iicreti ile degildir.
bilten Ucreti
arasindaki fark iade
edilir ve ek lcretler *Belirli kosullar altinda
dahil degildir.
*Belirli kosullar
altinda

15. TK COURIER Ucreti

Ucretler, her destinasyon icin farklilik géstermektedir. Ayrintilar icin liitfen yerel

ofislerimizle iletisime geginiz.
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https://www.turkishcargo.com.tr/documents/ozel-kargo-dokumanlar/hizli_ve_%C3%B6ncelikli_hizmetler/ucret-iade-garantisi-tk-premium.pdf

16. Ucret biilteninde iicretleri belirtiimemis genel ve 6zel kargolar;

TK Care tasimalari ve Class Rate kapsamindaki TK Live, TK Funeral, TK Valuable, IATA TACT
kurallari ve IATA TACT (cretleri cercevesinde Ucretlendirilir

Genel kargolarda TACT (cretleri cercevesinde Ucretlendirilir.

Class Rate kapsaminda yer alan IATA TACT Rules 3.7.7’de tanimli kargolar (Gazete, dergi,
kitap, vb.) icin bilten Ucretleri gecerlidir.

17. istanbul harig Tiirkiye ¢ikish Tasimalara Yonelik Uygulamalar

Ankara ve Antalya cikish Ucret sayfasinda yer alan Ucretlerimiz yalnizca ANK/AYT cikisli
yurtdisi varish direkt seferlerimizde uygulanacak olup, istanbul (izerinden vyapilan
tasimalar icin Tirkiye cikisli listelerimizde yer alan Ucret seviyeleri uygulanacaktir.

ANK/AYT cikish yurtdisi varish direkt seferlerimizde uygulanacak (icretler de ayrica
belirtilmistir.

7 istasyon Uzerinden (ADA, ADB, AYT, ESB, SZF, KYA, GZT) Anadolu’ dan yapilan tim
ihracat gonderilerinde asagidaki tabloda belirtilen Gcretler FEC (Handling General) olarak
AWB basina tahsil edilir ve AWB (izerinde FEC olarak gosterilir.

FEC

2500-4999

0-99kg | 100-499 kg | 500-999 kg | 1000-2499 kg €

5000+ kg

Genel Kargo | 25USD 35 USD 40 USD 45 USD 55USD 100 USD

Ozel Kargo 30 USD 40 USD 45 USD 50 USD 60 USD 100 USD

18. Askili Konteyner/Palet Tagimalari

Askili konteyner yliklemelerinde konteyner basina 130 USD sabit ticret alinmaktadir. AWB
Uzerinde “Other Charges” hanesinde “UDC” Ui¢li kodu ile gosterilmelidir.

"Ingiltere veya irlanda’ya, Londra veya Manchester iizerinden génderilecek kargolarin
askili Konteyner (LD3) ve/veya palet ile tasinmasini talep edilmesi halinde “Other Charges
Due Carrier” hanesinde “UHC” (i¢li kodu ile gosterilmeli; ayrica yine Konsimento lzerinde
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“Handling Information” bélimiinde “Must be carried by ULD to final destination” ifadesi

yer almalidir.
GIDIS-GELIS
FROM To LD3 PALET
LON/MAN- | GLA 350 USD 475 USD
LON/MAN- | DIGER 220 USD 240 USD
LON- | MAN 220 USD 240 USD
MAN- | LON 220 USD 240 USD

19. ilave Giimriik ve Vergi Ucretleri

e Varis istasyonuna/ilkesine gore asagidaki tabloda belirtilen Ucretler, ilave gimrik ve
vergi masrafi olarak tahsil edilir ve AWB Uzerinde, belirtilen kodlar altinda gosterilir.

Ulke/istasyon CHC Tec
(KG basina-CW) | (AWB basina)
MSQ 0,12 USD X KG -
ECN - 10 USD

® Varis istasyonunda; gonderinin icerigi, evraklari ve bilgilerinden kaynakli olarak
Otoritelerce Ortakligimiza yansitilan cezalar, dogrudan génderici acenteye riicu edilerek
CCA ile tahsil edilir.

20. Ozel Kargo Tasimalarindaki ilave iicretler;

e Varis istasyonuna/ulkesine gore, asagidaki tabloda belirtilen Gcretler, 6zel hizmet ve
depolama masrafi (Security Escort Charge) olarak AWB (izerinde, tabloda belirtilen
kodlar ile gosterilir ve acenteden tahsil edilir.

o Ozel kargo gonderilerinde; varis iilke sartlari ve kurallari geregi olusacak iicretler acente
tarafindan 6denecektir.
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Ulke VAL VUN HUM AVI DGR PER
sehir (MSC) (WAC) (MRC) | (MRC/LGC) | (MEC) (zCC)
DXB,DWC | 25USD - - - 320 USD? -
ORD - - - 750 USD® - -
osL 275 USD 275 °USD - - -
MST 250 USD - - - - -
PRG 25 USD - - - - -
FRA 355 USD - - - - -
DOH 209 USD - - - - -
MUC 150 USD - - - - -
DAC - - - - - 100 USD?
BOM 55 USD - - - - -
490 USD - 82 - - -
BE usD
UK © 3001USD | 50°%USD - - - -
CA 45 USD - - 45 USD - -
LU 490 USD
BRU Ozel tcret! Ozel tcret® Ozel tcret’??

. Istaraligi olan bozulabilir génderileri kapsar.

. UK- Birlesik Krallik varisgh degerli (VAL) gdnderilerini kapsar.

4, SWP, MUW, WAS haricindeki VUN génderilerini kapsar.
5. Sadece HORSE génderilerini kapsar
6. SWP, MUW, WAS gdnderilerinde 250 USD uygulanir.
7. BRU destinasyonu PIL, PEF, PEP génderileri minimum 65 USD/KG veya 100 kg’ de bir 16,50 USD olarak

Ucretlendirilir.

. Gonderici tarafindan dokiiman kontroli talep edilen ve yapilan DGR (Class 1, Class 7) ve silah génderilerini kapsar.

8. BRU destinasyonu PEA, PES, PEM gdnderileri minimum 205 USD veya 100 kg’ de bir 19,50 USD olarak ticretlendirilir.
9: BRU destinasyonu FRO génderileri minimum 65 USD veya 100 kg’ de bir 16,50 USD olarak {icretlendirilir.

10. BRU destinasyonu AVI génderileri minimum 205 USD veya 100 kg’ de bir 19,50 USD olarak ticretlendirilir.

11. BRU destinasyonu VUN génderileri minimum 221 USD veya 100 kg’ de bir 6,80 USD olarak ticretlendirilir.
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21. Minimum Tagimalardaki ilave Ucretler

Asagidaki tabloda belirtilen istasyonlar icin minimum kargolarda, varis noktasinda verilen hizmet
kapsaminda asagida belirtilen tcretler tahsil edilir ve AWB lzerinde “MRC” kodu ile gosterilir.

.. . MRC

Ulke/Istasyon (AWB basina)
CZL 110 USD
ORN 110 USD
TUN 50 USD

22. Kurye tasimalari igin sektdrde tanimlanmis 6zel hizmetler ve buna karsilik Gcretler var ise
Rezervasyon asamasinda belirtilen hizmet tiiriine gére Ucretlendirme yapihr. ilgili sektérde
herhangi bir hizmet ve licret tanimlanmadi ise genel kargo Ucretleri Gzerinden licretler uygulanir.

23. KWI varisli kargolarin konsimentolari tizerinde TACT Uicretlerinin gosterilmesi gerekmektedir.

24. Online veya offline tim noktalarimiza yapilan kamyon tasimalari ve anlasmali fiyatlandirmalar
icin IST cikish kargolarda CARGOSALES@THY.COM dan, diger cikis istasyonlari icin ise ilgili
istasyon muiddurliklerinden navlun alinmasi ve spot fiyat stirecinde oldugu gibi bildirim

25.Silah Tagimalari

APA onay zorunlulugu olan hatlar igin; onayin, Tirk Hava Yollari tarafindan alinmasi durumunda
50 USD tahsil edilir.

26.No Show

e No show uygulanacak olan rezervasyon iptal edilmez ve ¢ikis yapilir ise no show tutari
konsimento (zerinde other charge kisminda “NC” kodu ile gosterilecek ve Cass
Gzerinden tarafiniza yansitilacaktir.

e No show uygulanacak olan rezervasyon iptal edilir ise no show tutari daha 6nce cikis
yapmis ve/veya rezervasyonu olan baska bir kargonuzun konsimentosundan sizlerle
mutabik kalinarak other charge kisminda “NC” kodu ile gosterilecektir

Turkish Cargo’ya vermis oldugunuz destek icin tesekkir eder, is birligimizin devamini dileriz.
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Dear Agents/Partners,

As of 01.05.2024, our bulletin numbered 2024/1, which includes the special provisions for cargo
shipment and pricing from Turkey, is as follows.

Special Provisions of Fee:
1. Bulletin fees do not include IATA commission, they are NET fees. Therefore, IATA
commission is NOT applied on these fees.
2. MYC, SCC fees are included in the bulletin fees and they are published as “ALL-IN” fees
in the bulletin.

3. The freight charges that applied on the AWB must be specified as ALL-IN in the "ALL-IN"
fee implementation. Also, MYC and SCC that included in the ALL-IN fee should not be
specified in the “Other Charge” field and these fees should not be included in the
calculation in the field of “Due Carrier” .

Except for MYC and SCC, all fees that must be specified as “Other Charge” and also
reported in the bulletin (MOC, RAC, MRC, MSC, CHC, FSC,etc.) are outside the ALL-IN fee
structure. It must be specified on the AWB in the format and code specified by THY and
must be included in the calculation.

If other additional charges that are required to be written in the "Other Charges"
section in accordance with the terms of the shipment are not displayed on the AWB
and/or are incorrectly displayed, an additional fee of 50 USD per correction will be
charged for the CCA corrections be as a service fee by us.

Irrelevant charges shall not be written on AWB, if those irrelevant charges are displayed
on AWB, they will be collected by us.

4. For SPOT and Contract Fee Shipments ,Special fees provided to agencies and SPOT fees
based on shipment should be notified to the carrier by the agency at the reservation
stage and included in the reservation.

Charge correction requests for incomplete/informed information at the time of booking
will be charges as 50 USD. If an ad-hoc (spot) is not requested within 24 hours of
booking, the refund process will begin for a 50 USD CCA charge

5. |If there is an error in the fee-based information on the AWB (including Other Charges)
that will negatively affect the fee; must be corrected before flight. After evaluation if
found suitable, post-flight correction requests ( changes affecting the rate,
address/destination/shipper- consignee name change, chargeable weight ,pieces
commtdy,etc. ) can be made both for MAWB and HAWB a CCA fee of 50 USD. As a
result of Turkish Cargo's evaluation, the Agency cannot make any objections or claims
for requests that are not accepted.

6. TACT fees cannot be used even if they are lower than Bulletin Fees.
7. For Interline shipments, TACT rates apply unless no other fees are charged.

8. In case of operational planning changes made by the airline, the prices in the first
reservation are taken as basis in the fee implementation. If the agreed flight date is
changed by the agency, the price valid on the date of the change is taken as basis.

9. MV fee is applied for non-e-AWB shipments originating from TR. Additional fee for non-
e-AWB shipments is 15 USD. If our agents who have previously signed a Multilateral e-
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AWB agreement with IATA and received an activation notification from us, will send the
information on the MAWSB as electronically (FWB/16) correctly, completely and with the
codes indicating that the shipment is e-AWB (EAP/EAW) to the address of "ISTHQTK"
SITA, no additional fee will be charged. Also, If MAWB information is sent via TK GO
with correct and complete information by selecting e-AWB, no additional fee will be

applied.

10. Shipments that do not include FWB&FHL messages to DOH will be charged a CCA fee of
150 QAR /AWB. The relevant fee will be charged manually and will not receive from
customers without the approval of DOH station.

11. Fuel and Security Fees

e Other charges (MY +FS and SC charges) apply to all shipments where TACT
charges apply.

Fuel Fee (MY+FS) : 0.75 (0.65+0.10 JUSD Security Fee (SC): 0.15 USD

e The FSC fee ,which will be published on a monthly basis, will be applied to all
shipments including tariff, contract, spot, alloment etc. that are out of TACT fee.

12. Fees Charged for All Shipments (Other Charges)

Regardless of the destination, all shipments are charged as stated in the table below and
these codes are displayed on the AWB as specified.

CODE* Fee Explanation Implementation

FSC** 0,20 USD*** | Fuel Surcharge For All Carriages, per Kg

MOC 60 USD Terminal Fee For All Carriages, per AWB

CGC 3 USD Message Fee For All Carriages, per AWB/HAWB

ccc 12 USD Message Fee For All Carriages, per AWB/HAWB

RAC 55 USD DG Control Fee For Dangerous Goods shipments, use of dry ice for
PES shipments , per AWB

MDC 0,06 USD T-baggage Fee Only for Touristic Baggage Carriage, per Kg
** Exclude SAW station

MKC 10USD Customs Delivery | For All Shipments to UKRAINE, per AWB

Fee
VAC 5 USD Handling Fee For All Shipments to AMM , per AWB

* If not displayed and/or incorrectly displayed on the AWB, an additional fee of 50 USD per

correction will be charged.

** Not applicable for minumum shipmets

*** The FSC (fuel rate) will be updated periodically. The last published FSC fee will apply until
further notice.
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13. Ozel Uriin ve Hizmetlere Baghi Alinan Diger Ucretler

ilag Tagimalari (TK Pharma)

Hizmet Hizmet Hizmet Tanimi Tarife
Kodu
5 Giinlak Ek Giin Ekspres Siparis
Ucret Ucreti Siparis Degisikligi iptal
Envirotainer
® container 2.035USD | 345 USD 170 USD 70 USD 875 USD
RKN t2
—
g | Envirotainer
g ® container 3.330USD | 555 USD 170 USD 70 USD 875 USD
§ RAP t2
S | Envirotainer
® container 3.760 USD 895 USD 170 USD 70 USD 875 USD
) RKN el
Aktif ; -
Kont Envirotainer
“on eyn_er ® container 9.565 USD | 2.330 USD 170 USD 70 USD 875 USD
Ucretleri***
RAP e2
UEC Csafe RKN
container 4.835USD | 945 USD 600 USD 250 USD 870 USD
Q
[¢°]
& | Csafe RAP 11.055
container USD 2.145USD | 840 USD 250 USD 1.740 USD
Dokasch
| Opticooler® 2.890 USD | 460 USD 315 USD 70 USD 540 USD
S| RKN
)
8 Dokasch
Opticooler® 6.790 USD | 1075 USD 315 USD 70 USD 540 USD
RAP
Hizmet Hizmet Hizmet Tanimi Tarife
Kodu
5 Gunluk Ek Gin Ekspres Siparis
Ucret Ucreti Siparis Degisikligi iptal
Va-Q-tainer
3.150 USD 585 USD 585 USD 75 USD 585 USD
Eurox
UEC . Va-Q-tainer
Pasif 9 Usx 2.870USD | 585 USD 585 USD 75 USD 585 USD
Konteyner iy
Ucretleri*** C,j Va-Q-tainer
© 3.480 USD | 805 USD 585 USD 75 USD 585 USD
> [ XLx
Va-Q-tainer
TWINX
3.805USD | 805 USD 585 USD 75 USD 585 USD
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5 Giinlak Ek Giin Ekspres Siparis
Ucret Ucreti Siparis Degisikligi iptal
1500 C/CRT
2.395USD | 785 USD 785 USD TBC TBC
UEC Pasif = | 2500 C/CRT
Ifonteyner ot 3.340 USD | 1.035 USD 720 USD TBC TBC
Ucretleri*** %’
1500F
3.180 USD | 785 USD 785 USD TBC TBC
1500DF
3.360 USD | 785 USD 785 USD TBC TBC
MCC Kurubuz Aktif Konteyner
Ucreti* Kurubuz tedarigi 5,5 USD
(KG Basina)
M Pil Ucreti* Pil Tedarigi
CC il Ucreti il Tedarigi 70 USD
Ucak Alti
Thermal transferinde
2 D/ULD
Dolly** thermal dolly 00 USb/U
kullanimi

* Sadece IST ve ISL Hublarinda verilen hizmetlerdir.

** Sadece IST’de verilen hizmettir.

*** En giincel fiyat listesi icin liitfen pharma.activecontainermg@thy.com adresi ile iletisime geginiz.

14. CC Cargo Acceptance and Pricing

e Regardless of whether it is General/Special Cargo, there are some points where CC
cargo is not accepted by our company in addition to the points where CC cargo is
not accepted as specified in IATA TACT Rules 7.2.

For this reason, it is necessary to specify the CC shipments at the reservation stage
and to confirm whether CC shipments are accepted to the relevant point. The
amount to be incurred in case of wrong bookings originating from the agency or
issuing an incorrect/incomplete AWB for CC shipments, received from the agency.

TURKISH CARGO | SPECIAL PROVISIONS

Bulletin No: 2024/01
4 Date : 1.05.2024



mailto:pharma.activecontainermg@thy.com

e CCshipments are accepted for direct flights in our partnership. Cargoes shipped to
the final destination by truck and interline agreements are not considered as CC.
(Except for those shipped by truck to the airport with direct service, Example:
IST/MST by plane and MST/CGN by truck delivery).

e Perishable Cargo (TK Fresh), Live Animals (TK Live), and Funeral (TK Funeral)
shipments are strictly not accepted as counter-paid (CC).

e Shipments containing Valuable Cargo (TK Valuable), Sensitive Cargo (TK
Vulnerable) and Dangerous Goods (TK Care) can be accepted as CC.

e CCshipments are charged according to bulletin rates.

e Charges Collect (C.C.) DBC fee (Disbursement Fee) for AWBs; It is 10% of the total
charges specified in the "Other Charges" section on the AWB (excluding MYC and
SCC). If this number is less than 25 USD, DBC will be applied as 25 USD.
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15. SPEED AND PRIORITY SERVICE RATES

SERVICES TK SMART TK PREMIUM TK URGENT
MATCHABLE General Cargo TK PHARMA TK PHARMA
PRODUCTS TK FRESH TK FRESH
WITH TK CARE TK CARE
SERVICE TK COURIER TK COURIER
TK VULNERABLE TK VULNERABLE
General Cargo TK LIVE
TK VALUABLE
General Cargo
RATE It is the (GCR) general TK PREMIUM Rates will List prices are applied. For
cargo rate in the be charged as 50% detailed information, you can
current system. There increase in the General contact the sales representative
will be no additional Cargo Rate. Discounts or the TK URGENT team
service charges other cannot be requested (TKURGENTCARGO@THY.COM).
than currently applied. for the TK PREMIUM
service. All general and special cargoes
defined as TK URGENT are
All general and special accepted for carriage only as
cargoes defined as TK Pre-Paid (PP) and not as
PREMIUM are Charges Collect (CC).
accepted for carriage It should also be shown on the
only as Pre-Paid (PP) AWB.
and not as Charges
Collect (CC).
It should also be shown
on the AWB.
MONEY- A money-back A money-back A money-back guarantee is
BACK guarantee is not given guarantee is provided provided if the shipment does
GUARANTEE for this service. if the shipment does not fly on the booked flight.*

not fly on the booked
flight.*

The difference
between the special
service rate and the

bulletin rate is
refundable and does

not include additional
fees.

*Under certain terms
and conditions

100% of the net freight is
refunded and does not include
additional fees.

*Under certain terms and
conditions
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https://www.turkishcargo.com.tr/documents/ozel-kargo-dokumanlar/hizli_ve_%C3%B6ncelikli_hizmetler/ucret-iade-garantisi-tk-premium-en.pdf
https://www.turkishcargo.com.tr/documents/ozel-kargo-dokumanlar/hizli_ve_%C3%B6ncelikli_hizmetler/ucret-iade-garantisi-tk-premium-en.pdf
https://www.turkishcargo.com.tr/documents/ozel-kargo-dokumanlar/hizli_ve_%C3%B6ncelikli_hizmetler/ucret-iade-garantisi-tk-premium-en.pdf
https://www.turkishcargo.com.tr/documents/ozel-kargo-dokumanlar/hizli_ve_%C3%B6ncelikli_hizmetler/ucret-iade-garantisi-tk-premium-en.pdf

16. TK COURIER

e Rate Rates differ for each destination. Please contact our local cargo offices
for details

17. General and special cargoes whose prices are not specified in the price bulletin;

e TK Care shipments and TK Live, TK Funeral, TK Valuable that are under the scope of
Class Rate, are charged within the frame of IATA TACT rules and IATA TACT fees.

e General shipments are charged within the frame of TACT rates.

e Bulletin fees will be applied for cargoes defined in IATA TACT Rules 3.7.7
(Newspaper, magazine, book, etc.), which are under the scope of Class Rate.

18. Provisions for Shipments from Turkey except Istanbul

e The fees to be applied on our direct flights departing from ANK/AYT to
international destinations are also specified. The fees on the price list that
departing from Ankara and Antalya will only be applied to our direct flights
departing from ANK/AYT to international destinations. The fees on our price list
will be applied for the shipments through Istanbul.

o For all Anatolian export cargo going through the relevant stations (ADA, ADB, AYT,
ESB, SZF, KYA, GZT) are charged in the table below per AWB as FEC (Handling
General) and displayed as FEC on the AWB.

FEC 0-99kg | 100-499 kg | 500-999 kg | 1000-2499 kg 250(:(';999 5000+ kg

Genel Kargo | 25USD 35 USD 40 USD 45 USD 55 USD 100 USD

Ozel Kargo | 30USD 40 USD 45 USD 50 USD 60 USD 100 USD
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19. Hanging Container/Pallet Shipments

20.

A fixed fee of USD 130 per container is charged for hanging container shipments. It
should be displayed with the triple code “UDC” in the “Other Charges” section on
the AWB.

If the cargo to be sent to England or Ireland via London or Manchester is requested
to be carried by hanged Container (LD3) and/or pallet, it must be shown with the
triple code “UHC” in the “Other Charges Due Carrier” section; In addition, the
phrase “Must be carried by ULD to final destination” should be included in the
“Handling Information” section on the AWB.

DEPARTURE-ARRIVAL
FROM TO

LD3 PALLET
LON/MAN- | GLA 350 USD 475 USD
LON/MAN- | OTHER 220 USD 240 USD
LON- MAN 220 USD 240 USD
MAN- LON 220 USD 240 USD

Additional Customs and Taxes

According to the destination station/country, the fees specified in the table below
are received as additional customs and tax costs. They are displayed on the AWB
under the specified codes.

. CHC TCC
Country/Station (Per KG-CW) (Per AWB )
mMsQ 0,12 USD X KG -

ECN - 10 USD

At the arrival station; Fines that imposed on our company by the authorities due to
the content, documents and information of the shipment are directly recourse to
the shipper agent and received by way of CCA.
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21. Additional charges in Special Cargo Shipments;

e According to the destination station/country, the fees specified in the table below
are displayed on the AWB as a special service and storage charge (Security Escort
Charge) with the codes that specified in the table and received from agent.

e The fees to be incurred due to the conditions and rules of the destination country
will be paid by the agency in special cargo shipments.

Country VAL VUN HUM AVI DGR PER
City (MSC) (WAC) (MRC) (MRC/LGC) | (MEC) (zCQ)
DXB,DWC | 25USD | - - - 320USD? | -
ORD - - - 750 USD® ] )
osL 275USD | 275°USD | - - ]
MST 250USD | - - - ] -
PRG 250sD | - - - ] )
FRA 355USD | - - - ] ;
DOH 209USD | - - - - -
MUC 150USD | - - - - -
DAC - - - - - 100 USD?
BOM 55USD | - - - - -
BE 490 USD | - 82UsD | - - -
UK 300'USD | 50 * USD - - - -
CA 45USD |- - 45 USD - -
LU 490 USD
BRU Special fee ! Special fee *© Special fee 7%°

1. UK-Covers shipments of valuable cargo (VAL) to the United Kingdom.

2, Covers DGR (Class 1, Class 7) and SWP shipments for which document control is requested
and made by the sender.

3, Covers perishable shipments with a temperature range.

4. For VUN shipments except SWP, MUW, WAS shipments.

>. Includes HORSE shipments only.

6. SWP, MUW, WAS shipments WAC charged as 250 USD.

7. PIL, PEF, PEP shipments to BRU will be subject to charge as minimum 65 USD or 16,50 USD/KG
on chargeable weight

8. PEA, PES, PEM shipments to BRU will be subject to charge as minimum 205 USD or 19,50 USD

on chargeable weight for every 100 kg.
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% FRO shipments to BRU will be subject to charge as minimum 65 USD or 16,50 USD on
chargeable weight for every 100 kg.
10. AV| shipments to BRU will be subject to charge as minimum 205 USD or 19,50 USD on
chargeable weight for every 100 kg.
11. VUN shipments to BRU will be subject to charge as minimum 221 USD or 6,80 USD on
chargeable weight for every 100 kg.

22. Additional Fees for Minimum Shipments

The following fees are charged for minimum cargo, within the scope of the service provided at
the destination for the stations specified in the table below and indicated by the code “MRC”
on the AWB.

Country/Station :\s:rc AWB)
CZL 110 USD
ORN 110 USD
TUN 50 USD

23. If there are special services and fees defined in the sector for courier shipments,
charges are made according to the service type specified at the reservation stage. If no
service or fee is defined in the relevant sector, general shipping charges are applied.

24. TACT charges must be shown on the AWB for cargoes that arriving to KWI.

25. For truck shipments to all of our online or offline points and negotiated pricing info
received from CARGOSALES@THY.COM address only for shipments from IST and for
other departure stations, freight must be received from the relevant station

directorates and notification processes must be completed as in the spot price process.
26. SWP Shipments

For destinations with APA approval requirement; If the approval is obtained by Turkish Airlines,
50 USD is charged.

27. No Show

e [f reservation that has no-show status will not be cancelled and if the checkout is
happened, the no-show amount will be shown with the code "NC" in the other
charge section on the AWB and will be applied to you by way of Cass.
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e |[f the reservation that has no-show status will be cancelled, according to
agreement with you, the no-show amount will be shown with the "NC" code in the
other charge section on the AWB of another cargo that has previously departed
and/or has a reservation.

Thank you for your support to Turkish Cargo, we hope to continue our cooperation.
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