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Application Process
STEP 1: GO TO THE FIATA WEBSITE: WWW.FIATA.COM

STEP 2: SELECT ONE OF THE THREE OPTIONS TO APPLY  

1 REGISTER HERE

3

2

http://www.fiata.com
https://fiata.com/membership/become-a-member.html
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STEP 3: SELECT THE TYPE OF MEMBERSHIP THAT APPLIES TO YOU

Note that freight forwarding and logistics companies operating in countries where there is a FIATA Association 
Member can only apply for a FIATA Membership if they are already a member of their respective national association. 

To find out if there is a FIATA Association Member in your country, check the Association Member directory.

https://fiata.com/who-we-are/members/fiata-association-members.html
https://fiata.com/members-area/register.html#type-1
https://fiata.com/members-area/register.html#type-3
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STEP 4: FILL IN THE APPLICATION FORM AND CLICK ON ‘CREATE ACCOUNT’ 

You will then receive an e-mail notification 
by office@fiata.com with a short explanation 
of the next steps.

mailto:office%40fiata.com?subject=
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STEP 5: DOWNLOAD, PRINT, STAMP AND SIGN YOUR APPLICATION FORM

The application form should automatically download and appear as seen in the below image.
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When you click on the downloaded application it should open as seen in the below 
example, filled out with all your details. Please print it out in order to stamp and sign it.
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STEP 6: SCAN THE APPLICATION FORM AND UPLOAD IT TO THE FIATA WEBSITE

STEP 7: YOU WILL RECEIVE AN E-MAIL CONFIRMING THAT YOUR APPLICATION HAS BEEN SUBMITTED 

Dear Madam/ Sir,

Thank you for uploading your signed application.

As soon as your application has been approved by your national association (or if not applicable the FIATA 
Secretariat), you will receive an automatic e-mail by office@fiata.com which will include a link to your invoice.

Thank you for your patience.

The FIATA Secretariat

Confirm registration

mailto:office%40fiata.com?subject=
mailto:office%40fiata.com?subject=
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STEP 8: ONCE YOUR APPLICATION HAS BEEN APPROVED, YOU WILL RECEIVE AN E-MAIL WITH A LINK 
TO YOUR FIATA MEMBERSHIP INVOICE

When you click the link in the e-mail, you will be redirected to the FIATA website where you will be prompted to 
login using the account you created in Step 4 (unless you are already logged in). 
Once logged in, you will be automatically redirected to the invoice page.

Dear Madam/ Sir,

This is an automatic message sent by the FIATA Automated Membership Management System to inform 
you that your application has been approved. Please find below the link to settle your FIATA Membership 
Subscription fee:

https://fiata.com/index.php?id=106&reference=14995&ref-hash=c3234c1a79f09ef250ec1e293c966c39

As soon as your payment is received, your company will be registered as a FIATA Individual Member and 
your welcome package will be sent.

If you wish to keep your membership confidential and avoid that the name of your company is published as a 
new FIATA Member you should contact the Secretariat immediately.

Thanks for applying to become a FIATA Member.

The FIATA Secretariat 

FIATA membership - Payment

mailto:office%40fiata.com?subject=
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STEP 9: PAY YOUR FIATA MEMBERSHIP

Choose your preferred payment method.

Once your payment is received, you will be registered as a FIATA Member. 
You will be notified by FIATA as soon as the registration process is completed. 



info@fiata.com

www.fiata.com 

@fiatafederation
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