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Phases

Milestones

Start of Release 2 conformance testing for Economic Operators

Start of Release 2 operation

Month 11 12 1 2 3 4 5 6 7 8 9 10 11 12 1 2 3 4 5 6 7 8 9 10 11 12 1 2 3 4

Year 2021 2022 2023 2024

Release 2 

communication

• Phase 1

• Phase 2



Deliverables
Factsheets Status / Plan

Steps of technical preparation on the EO side Published
Import Control System 2 - Release 2 (europa.eu)

Information to new EOs that are legally obliged to connect to ICS2 from 

Release 2 (e.g. freight forwarders and air carriers) Ready, will be published soon
Import Control System 2 - Release 2 (europa.eu)

Transition from Release 1 to Release 2 October 2022

Videos Status / Plan

Scope of ICS2 Release 2 June 2022

Pre-arrival process October 2022

Website update Status / Plan

FAQ update June 2022

Dedicated space for public training materials June 2022

https://ec.europa.eu/taxation_customs/customs-4/customs-security/import-control-system-2-ics2-0/import-control-system-2-release-2_en
https://ec.europa.eu/taxation_customs/customs-4/customs-security/import-control-system-2-ics2-0/import-control-system-2-release-2_en


• Running Social Media campaign: Organic (Twitter) and paid (LinkedIn)

• Contacting potential multipliers and sharing a communication kit

• Presentations at Trade events

• Contacting target media

• Publishing a press release

Actions on DG TAXUD side 



• Publish and disseminate communication materials (factsheets, videos, etc.) 

produced by DG TAXUD (possibility to translate to local languages) or NA;

• Run social media campaigns with the objectives of awareness raising and 

calling to action; 

• Share information at events organized by your NA/Trade Association;

• For NAs - share information in national target media (press releases, 

advertisement);

• Advise your EOs to consult the DG TAXUD and NAs ICS2 website and to 

download ICS2 Release 2 documentation from the public library CIRCABC: 

ICS2 Release 2 - Library (europa.eu).

Recommended communication activities for 
NA and Trade Associations

https://circabc.europa.eu/ui/group/ea5f882b-9153-4fc1-9394-54ac8fe9149a/library/899651cf-76bc-493a-9230-a56bad6e8c43


Keep in touch

EU Spotify

ec.europa.eu/

europa.eu/

@EU_Commission

@EuropeanCommission

European Commission

europeancommission

@EuropeanCommission

EUTube

https://open.spotify.com/user/v7ra0as4ychfdatgcjt9nabh0?si=SEs1mANESea5kzyVy7HvDw
https://ec.europa.eu/
https://europa.eu/
https://twitter.com/eu_commission
https://www.facebook.com/EuropeanCommission
https://www.linkedin.com/company/european-commission/
https://www.instagram.com/europeancommission/
https://medium.com/@EuropeanCommission
https://medium.com/@EuropeanCommission
https://www.youtube.com/user/eutube
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