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Mail Boxes Etc.
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Mail Boxes Etc. 

MBE is one of the world’s largest networks of conveniently located Service Centers

offering shipping, logistics, printing, marketing and communication solutions to

business and private customers.
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MBE Worldwide Group (“MBE”) focuses on Pack&Ship, Logistics, Graphic and Communications, Printing, Postal
Services and provides easily accessible outsourcing solutions to individuals and small- and medium-sized enterprises to help
them become more effective in running their businesses and activities.

Operating in the Business Services Industry, MBE provides value by helping people and enterprises to improve productivity by
outsourcing to MBE Service Centers those processes which do not correspond to their core business activities.

Our local presence also guarantees that our distinct set of services is conveniently available to both professionals and consumers.
This retail presence uniquely positions MBE to function in the “last mile” between companies - both large and small - and consumers,
when service customization and a personal interaction are key to success.

Customers find convenience and efficiency in outsourcing business service needs to people dedicated to reliability, quality and
satisfaction. MBE teams fulfil needs with the same diligence and pride as the customers would for themselves.

The combination of multiple MBE services (e.g. shipping, printing, logistics, marketing, communications, etc.) at one location gives
customers a unique, one-stop solution to bundle their personal or business needs with one reliable partner. By doing so, customers link
their lives or businesses with MBE; and MBE franchisees link the value of their business to their customers - a successful formula to drive
higher satisfaction, performance and benefits for everyone.

Our mission
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Most Significant Milestones
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Most Significant Milestones
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Our Services

Pack & Ship Logistics Printing Marketing Solutions Domiciliation
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Our Customers

SMEs

SOHO

Individual Customers

Professionals
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INTERNATIONAL
DEVELOPMENT

1600+ MBE Centers 
in more than 
44 countries 
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2016      

Master Licensees

Georgia

Armenia

Azerbaijan



© 2020 Mail Boxes Etc. This document contains confidential information. Reproduction and distribution are not authorized.

2017      

Master Licensees

Croatia, Slovenia, 
Montenegro, Kosovo, Bosnia 
and Herzegovina, Macedonia 
and Serbia 

Greece and Cyprus 

Ukraine

Latvia, Estonia, Lithuania 
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2018      

Master Licensees

Hungary

Hong Kong

Finland

Romania
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2019      

Master Licensees

Belarus

Singapore

Netherlands

Egypt
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Starting from 2016 +13 Master Licensees and + 24 territories 

Master Licensee Community

In total 21 Master Licensees in more than 44 countries 
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ACQUISITIONS
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2600+ Service Centers
in 52 countries 
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MBE 
SELLING APPROACH
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THE ROLE OF 
THE MASTER LICENSEE
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The role of the Master Licensee

Adapting the Mail Boxes Etc. business concept to the local market 

Recruiting training and managing a qualified territory headquarters staff 

Opening and operating a company-owned Corporate Center 

Developing candidate leads and executing a disciplined franchise sales process 

Signing individual franchise licenses to grow the network 

Supporting new entrepreneurs’ business formation and start-up related activities 

Implementing training programs to assure ongoing knowledge transfer within the network 

Providing continuous support throughout the territory for all MBE franchise activities

Negotiating framework agreements with partners for the territory 

Modeling and maintaining corporate compliance rules with respect to all contractual aspects of the Mail Boxes Etc. franchise system. 
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THE QUALIFICATION PROCESS
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ML Qualification Process
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THE ML TRAINING JOURNEY
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The ML Training Journey
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QUESTIONS?
Giuseppe Bergonzi

gbergonzi@mbeglobal.com




