
   

1 March 2023 

Important reminder: New CASSLink Wave 1 

& Wave 2 User Profile Setup 

Dear CASSLink users, 
 
Since 21 February 2023, IATA has officially opened the New CASSLink system for user profile 
set-up in Wave 1 and Wave 2 markets. 
  

As company administrator, please ensure that you log-in to the New CASSLink via the 
IATA Customer Portal and set-up the profile of your organization users. This is essential 
to avoid disruptions to your operations before the New CASSLink system go-live in mid- 
March.  
 
Please visit our training resources to familiarize yourself with the new platform and find out 
the latest updates on User Migration. 
 

We encourage you to visit www.iata.org/newcasslink for regular updates on the migration plan and 
checklist, to help you prepare for the migration to the New CASSLink. 
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