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UTIKAD’s CORPORATE SOCIAL RESPONSIBILITY PROJECTS:
A SUSTAINABLE JOURNEY OF SUSTAINABILITY

Sustainability is a fashionable word. Even your local market chain or municipality is striving to be
sustainable or introduces its activities as sustainable. The producer of your jean manifests itself as a
sustainable brand. And sustainability is indeed a fancy word. Being sustainable is almost a sine-qua-
non requirement of any type of business or establishment of our day.

But do we know what sustainable means? We have an idea what the word itself means but what is
the case when it starts to define businesses, what we do or the products themselves? How do we
measure sustainability? Are its effects measurable at all?

Any talk of sustainability has an implicit vision: This vision is the FUTURE. Future itself is always
unknown and sustainability helps us prepare ourselves for it. Whether it is environmental, economic,
political, social or institutional sustainability, we are driven to circumvent the uncertainties of the future.
For instance, a sustainable business strives for carrying out its activities in an unknown environment,
i.e. future. A sustainable environmental policy, on the hand, aims at leaving behind a good global
environment for future generations.

All'in all, sustainability emerges both as a means and an end. It is a means for a better future. But as
an end, it is a moving target. Businesses and industries will try to achieve it, but it will appear to us in
different faces throughout time.

In UTIKAD, we think we have to start somewhere, at some point. We are a non-governmental
organization which aims making sure its members are conducting their businesses under better
conditions. With this principle at hand, we embrace a broader definition of sustainability. It is not
defined in so-called “green” terms only. As much as we take the FUTURE serious, we do so when it
comes to sustainability too. With a number of projects we have undertaken as UTIKAD, we hope to
be the point of reference in logistics industry both for our members and other associations, locally and
globally.

Sustainability is the basis of UTIKAD's corporate social responsibility projects.

UTIKAD's sustainability journey began in 2013. UTIKAD is the first non-governmental organization
that was awarded the "Green Office Certificate” of WWF in Turkey in 2013. At the same time UTIKAD
began to support the WWF’s Earth Hour Campaign which is one of the biggest movements to protect
our planet.

UTIKAD'’s sustainability projects accelerated since 2014. 52" FIATA World Congress to which 1,100
delegates and patrticipants all around the world has attended was organized by UTIKAD in Istanbul in
2014. The motto of FIATA World Congress 2014 was "Sustainable Growth in Logistics”.
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Also, the "Sustainable Logistics Certificate" which is the first and the only in the world, is also the best
example of international best practice prepared in cooperation with Bureau Veritas. The certificate
was introduced first time in the world during the FIATA World Congress 2014 in Istanbul.

Due to sensitiveness about sustainability, UTIKAD received the 'Low Carbon Hero Award' for
‘Sustainable Logistics Certificate’ during the Low Carbon Heroes Award Ceremony which organized
by the Sustainable Production and Consumption Association (SUT-D) in 2018.

During the same congress in 2014, UTIKAD, which believes the training of the industry is one of the
most important components of the sustainability, received the validation for FIATA Diploma in Freight
Forwarding. The program organized by UTIKAD in cooperation with Istanbul Technical University
Continuing Education Center graduated almost 100 trainees in total.

In 2015 UTIKAD became a signatory of the United Nations Global Compact and created its own
principles and policies in parallel to 10 Principles of Global Compact. UTIKAD published two
Communications on Engagement (COE) Reports which involved the reporting period’s projects,
activities and awards until now. The first COE report has published in 2017 and second report in 2019.
UTIKAD is also the member of Sustainable Supply Chain Management and Women's Empowerment
Working Groups of Global Compact-Turkey.

Caring about the supporting and development of women’s presence in business life in Turkey UTIKAD
has been the first non-governmental organization that won the Certificate of Equality For Women At
Work in 2017. After the successful audit process, the certificate was revalidated in 2019. In our
association’s secretariat, we have a staff of 12 people, and 9 of them are women.

UTIKAD was also awarded the Special Jury Prize for its project titled “Increasing awareness towards
women employment in the logistics industry” during the Atlas Logistics Award Ceremony in the scope
of Logitrans International Transport Logistics Fair in 2018.

With the aim of drawing attention towards a big and social issue of our society, UTIKAD participated
in Istanbul Marathons in 2017 and 2018 with running teams composed of its members, and collected
donations for non-governmental organizations, especially for women and children.

As part of the sustainability of business life, UTIKAD published a report about “E-Commerce in Turkey:
Logistics Process & Development Potential” in 2019. The report aims to facilitate the introduction of
SMESs into e-commerce, create solutions to overcome obstacles for the e-commerce in Turkey and
carry the Turkish SMEs to the future.

UTIKAD also organizes different events in the logistics sector. “The Summit of Future Logistics” was
held in September 2018 and “Transformation to Future Summit” will be organized in Istanbul in
September 2019.

So, the sustainability journey of Utikad and its members goes on...
March 2019

UTIKAD - Association of International Forwarding and Logistics Service Providers
Istanbul / TURKEY
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OUR JOURNEY OF SUSTAINABILITY
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WWF GREEN OFFICE CERTIFICATE

¢ Turkey's first non-governmental organization

with Green Office Certificate in 2013

Aim: Reducing the ecological footprint of B i, G O v i

saglandig igin verilmistir. Green Office kriterlerinin
amaci Ekolojik Ayak izi'ni azaltmaktir.

UTIKAD Istanbul Merkez Ofisi, bir gevre

the workplace o,

'WWE-Tiirkiye'nin Green Office

Programi’'na uygundur.

istanbul, 29 Mart 2013

Tolga Bastak

WWE-Tiirkiye
Genel Miidiir
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EARTH HOUR

¢ Coordinated by WWF worldwide
¢ UTIKAD supports since 2013

Earth Hour:
60 Minutes To Protect The Planet

SWITCH OFF AT
30 MARCH 2019
THIS & TRy, 8:30PM

EARTH HOUR s . S earthhour.org

#CONNECT2EARTH

<
SN NG T S TN \‘<\ —

"




=2utikad

FIATA WORLD CONGRESS ISTANBUL

52nd World Congress by UTIKAD in Istanbul in 2014

The motto: "Sustainable Growth in Logistics”

1,100 delegates and participants

Kunio Mikuriya: Secretary General of World Customs Organisation

Yonov Frederick Agah: Deputy Director General of World Trade Organisation

FIATA O

WORLD CONGRESS
13-18 October 2014 ISTANBUL
SUSTAINABLE GROWTH IN LOGISTICS
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FIATA DIPLOMA IN FREIGHT FORWARDING
IN TURKEY

¢ Validation in 2014, during the FIATA World Congress in Istanbul
¢ Training Partner: Istanbul Technical University

¢ First graduates in 2016

¢ Revalidation in New Delhi in 2018

FIATA Diploma Egitimi
2017 M8 Mazuniyet Té _N
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SUSTAINABLE LOGISTICS CERTIFICATE

¢ By UTIKAD & Bureau Veritas; the first of its kind in the world
¢ Introduced during the FIATA World Congress 2014 in Istanbul

Aim: A guide for sustainable growth for the companies in logistics industry

BUREAU VERITAS
Certification .

3-18 October 2014 ISTANBUL | Sertifioate o1 Suesiiuabiliy

Sustainable Logistics

Originel Certifcation Date Audt Date
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LOW-CARBON HERO AWARD

¢ The Sustainable Logistics Certificate of UTIKAD won
Low-Carbon Hero Award in 2018
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SIGNATORY OF UN GLOBAL COMPACT

World’s Largest Voluntary Initiative For Institutive Sustainability

¢ UTIKAD became a signatory of the United Nations Global Compact in 2015
¢ Member of Sustainable Supply Chain WG and Women's Empowerment WG

¢ 2 COE (Communication on Engagement) Reports

E United Nations
¢ Global Compact
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10 PRINCIPLES OF THE GLOBAL COMPACT

PRINCIPLE 1

Businesses should support and respect the protection
of internationally proclaimed human rights,
within the scope of their influence

PRINCIPLE 10

Businesses should work against corruption in all its forms,
including extortion and bribery

PRINCIPLE 2

PRINCIPLE 9
Businesses should make sure

that they are not complicit in human
rights abuses

Businesses should encourage
the development and diffusion
of environmentally friendly
technologies

PRINCIPLE 3

Businesses should uphold
the freedom of association
and the effective recognition
of the right to collective
bargaining

PRINCIPLE 8

Businesses should
undertake initiatives
to promote greater
environmental responsibility

PRINCIPLE 7 PRINCIPLE 4

Businesses should uphold
the elimination of all forms
of forced and compulsory labour

Businesses should support
a precautionary approach
to environmental challenges

PRINCIPLE 6 PRINCIPLE 5

Businesses should uphold the elimination of discrimination
in respect of employment and occupation

Businesses should uphold the abolition of child labour
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UTIKAD PRINCIPLES AND POLICIES

education sustainability

non-

discrimination
and

transparency

support for
women and

youth

digitalization
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COMMUNICATIONS ON ENGAGEMENT

¢ First COE Report was published in 2017
¢ Second COE was published in 2019

¢ Communications cover studies carried out in accordance with UN Global
Compact principles and UTIKAD policies

2017 - 2019

BIRLESMIS MILLETLER

KURESEL ILKELER SOZLESMESI .9 uti kad

SORUMLULUK BILDIRIM RAPORU

&ssociatinn of theIntemstions! Exnuasing sesd Lagisfics. Servics
Providers

2017
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CERTIFICATE OF EQUALITY FOR WOMEN AT WORK

¢ UTIKAD is the first non-governmental organization in Turkey that was
awarded the “Certificate of Equality For Women at Work” in 2017

¢ Revalidated in 2019

3

I$"TE E5IT KADIN SERTIFIKASI
UTIKAD
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THE 9TH ATLAS LOGISTICS AWARDS
JURY'S SPECIAL AWARD

¢ Jury's Special Award with its project
¢ "Raising Awareness on Women Employment in the Logistics Sector"
¢ Atlas Logistics Award Ceremony of Logitrans Turkey Exhibition in 2018
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UTIKAD RUNNING TEAMS

¢ UTIKAD running teams composed of its members collected donations for
non-governmental organizations

¢ In 2017 - Women's Solidarity Society
¢ In 2018 - The Spinal Cord Paralytics Association of Turkey

We are Strengthening the Solidarity in

' 2
Stopping the Violence Against Women! Will you be my Fellow Traveler*
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REPORT: E-COMMERCE IN TURKEY
LOGISTICS PROCESS & DEVELOPMENT POTENTIAL

¢ Turkey's domestic and cross-border
E-COMMERCE IN TURKEY

e-commerce pOte ntl al LOGISTICS PROCESS AND DEVELOPMENT POTENTIAL

¢ Logistics processes, problems & solutions

¢ Leading countries in e-commerce &

best practices

¢ Future trends in e-commerce logistics

Association of International Forwarding and Logistics Service Providers

-
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UTIKAD SUMMIT 2018: THE LOGISTICS OF FUTURE

¢ The Logistics of Future Summit organized by UTIKAD in September 2018
¢ Summit Themes: Futurism, Blockchain, Industry 4.0, Sustainability,

Climate Changes, New Supply Chain Management
www.utikadzirve.org

300
Participants
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UTIKAD SUMMIT 2019
TRANSFORMATION TO FUTURE

How to transform to future?
How to use Technology to create added value?
How to accelerate for the future?

September 2019, Istanbul

Significant Developments Value Added Changes Transform to Future
Artificial Intelligence Logistics Economic
Robots Industry Social
Blockchain Economy Personal
Autonomous Vehicles Information Environmental
Smart Warehouses Technologies

Climate Change Environment



UTIKAD and Its Members’

SUSTAINABILITY JOURNEY
GOES ON..
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Association of International Forwarding
and Logistics Service Providers

K uTiKAD ©) @utikadofficial

3] uTikAD ] @utikadofficial

@ www.utikad.org.tr

% ﬁLECAT



